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Abstract:

Research Objective: The objective of this research is to study the impact
of marketing innovation on achieving competitive advantage in Saudi
Telecom bin Laden Company in the Rabigh region, focusing on how
innovation strategies in service, pricing, promotion, and distribution affect
competitive advantage.

Research Methodology: This study employs a quantitative research
methodology, where data was collected from a sample of Bin Laden
employees using specially designed questionnaires. The data was
analyzed using various statistical methods to determine the relationship
between marketing innovation and competitive advantage.

Research Findings: The results of the research showed a strong
positive relationship between marketing innovation and competitive
advantage, indicating that innovation strategies contributed to improving
the company's performance and increasing its competitiveness in the
market.

Theoretical Contribution: This study contributes to expanding the
literature on marketing innovation and competitive advantage by
providing a theoretical model that illustrates the relationship between
them in the context of Arab companies, enhancing the theoretical
understanding of the influencing factors in this relationship.

Practical Applications: Managers at Bin Laden can benefit from the
research findings to develop innovative marketing strategies, helping
them enhance their competitive capabilities and achieve better market
outcomes.

Keywords: Marketing innovation, competitive advantage, Bin Laden
Company, marketing strategies, quantitative research.
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Oslala ali i) 3 @llia oo Ailan ) iliil) ¢ jelal 1 antaill o giomall Ll Laj &
o plala pala 51 4 @lla s Al Hall die e %5.8 Jobay Le gl Y1 e
e e cplaala ad 513 dllia g ol pall die (10 %7.7 Jaba o (sl o il
e o cplaala (ad 532 dlia s dul ol e e %25.0 Jabm L (sl (s 5300
) S i se 8 LS Al ) e (40 %61.5 Jabay Le g mala

el (5 ginuall 18 5 Al it 15 JSa)
ragd) @ oo el g gaall Guld 4.3
Al L) Baa LAl &8 A jall 8 At ) enlial) Ly Gaaa (e (383 Jal e
O ik e 1 Bl (il Y ALYl il ) psate ekl erdtaal) i
el il i o3 L Average Variance Extracted (AVE) z siiwal Gl Jau sie
<Ll iad  Cronbach's alpha ¢lus S Wl dad (e IS (8 (3 e (e 4l Hall 8 deadiudll
Structural Al Aalaal) 73 sa3 A (10 ho, Jelas 2aid 5 ,Composite reliability << !l
Glal 28 ylaaYL SPSS (Alaay) dulaill zali y aladiuly  equation modeling (SEM
JEIK o g aall Jglasdlg
Al Al (A daddiicial) Gupllall (332 4,31
ALY i, ki Gl 8 Leadtiadl Gunliall LAl BLaY) Gom i) 5
Average Variance g _aiwal cplall Jaws gia il G5k e (o)l Gaall s )
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) el BLEY) e e 5 je IS Gl (s2e 4 sty 1A GLAY) Baa
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(1974) A—ul jal lad g agl) i Al sl A0SY s jall 93 ke JS A o (g i Y

ALY (e 4dds oy 0 e 8 el Y1 JelaeKaiser

o AN Sl ladl i) Jas 510 al8 25 Convergent Validity )l goall s
0585 O A AVE g adal) bl Jas e cliad Gy pha e @by uliall (s
(Hair et al.2006) J Uy + 0 (e 1Sl Lgiad
s bmall Gl yai¥) Jalii ;Y lelas) o dalal) lian ) il e 5 400 Jglaall
Gaa bl yuaiall K A el 55 jlbe JS A )3 u P value ey o gl T 4ad
Gaall (il AVE 7 oaiosal) Gl Jans gie A i) S LS JJalall §las)

(b LS ) 28 laaYl SPSS Al Alalaall 3 a3 JA (el cliliand o il

SEiall piiall A jal) b daddiieal) Gupllall (33a 16 Jo>

. Standard
Average variance p deviation Factor
extracted Val Gl Ay loadings KMO | il i)
£ oASeal) ¢l o gia alues = Bl Y Jalza
éJl,ﬂ-d\
0.000 0.634 0.653 Al
0.000 0.595 0.686 o )
0.623 A2 il
0.000 0.469 0.530 A3
0.000 0.804 0.805 B1
4“,3 s
0.788 0.000 0.754 0.813 B2 e
. 72 74 )
0713 0.000 0.723 0.746 B3 )
0.808 ol
0.000 0.667 0.826 C1 R
0.000 0.693 0.809 o sl
0.792 C2 s
0.000 0.653 0.742 C3
0.000 0.480 0.714 D1
0.648 b ALY
0.000 0.528 0.579 D2 sl
0.000 0.579 0.653 D3

Agilasall Al Ll il Alan ) Jilaill it e 2l Gaialdl alae) (ha 1 j2eaal
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(e YL W 6 Jsaall iy

siall w8 dali ) i 5 (sl (A WS e il A ISR ) B jSa)

Al G 3 a5 a8 Gl Bi 5 0.001 (e S8 4 sine (5 siasa 2ic Al an)
O gy (AVE 7 iiasall (sl s sie ags Aalaiall oYU il (e XS ol
Giad 288 (A By 0.5 (e ST 850,713 58 sl JLSEY) Gadad il 4iegd
Al ) Gal)

2l piiall A jal) A deddiieial) GulBall (3a 17 g

, Standard
Average variance = deviation Factor
extracted Val PR loadings KMO | il i)
oAl cplil) b gia alues S BLg ¥ Jalaa
éJl,ﬂ-d\
0.000 0.677 0.774 BA1
0.649 0.000 0.692 0.590 BA2 Jateaty
0.000 0.588 0.585 BA3
0.000 0.548 0.585 BB1
0.518 0.000 0.771 0.480 BB2 &gl
0.000 0.770 0.490 BB3 (Gl
0.530 0.750 8 sl
0.000 0.667 0.379 BC1 Ay
0.427 0.000 0.750 0.579 BC2 3agall
0.000 0.686 0.323 BC3
0.000 0.779 0.498 BD1
0.526 0.000 0.823 0.572 BD2 plutl)
0.000 0.811 0.509 BD3

Agilasall Al Ll il Alaa ) Jilaill it e 2l Gaaldl alae) (e 1 jaeaal
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S ol Baall a5 8 (A B85 0.5 (e ST 585 0.530 s Al

Al yal) 313 <\l 4.3.2
Bale) o5 o) Lash S S Lo g e 5 atinsV) S 8 Sl 1Y) Olins) S iy
daadi al) LAWY LS el Boaae dyie ) Gl yid JA ) ye Bae Adall 2 il e Lean y 50
reliability Composite S yall L) (5L s jS Wl a8 Gludal &5 dul jall @l e ()
O <21 ,al et Hair (2010) — Gé 5 PLS-SEM 4siliall Alalaall 73 gad dda il g2 A-rho dadd

cosball Ll 8ay ia 0.7 (e ST AN 4l ()5S
Llf) af DAL sl Lad PLS-SEM 4iliad) Aalaall (e A aiosal) ail) 4y o g Ul J saal)
reliability Composite S jall clill (#lig <

A0 31T LAY (b 28 Jgan

Cronbach's alpha <) lad) dae ial)

0.786 3 Leadl) & sy
0.800 3 el 8 SEY) Lyl

0.836 &y
0.724 3 sl A sy o
0.840 3 sl By
0.862 3 i)

0.850 0.797 3 Ly pall w—u-“ .
0.785 3 5352 dopnadll)
0.801 3 PR

Agilaall Al jall il Slaa ) dilaill z05 Je 2Ly diald) slac) e 1 jaadll
el LS Al al) (el LN COlre af o)) (AL (63 8 Jsanlly ey
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LN Flo S Wl ad o Al an ) sl @ yelal 18 o wiil) JSEY) gukai ulide w

S all @l #l ) oS Lall 28 Lainy 0.836 2 <Composite reliability <S sl

= daadll 8 SV oo i e el JISSY) AlalY Composite reliability

= a5l B S 0.724 = g 5l B S 0.800 = il 4 ISEY1 0,786

Gia3 38 3] et Hair (2010) — W5 0.6 (o ST aill auas of () s Lew 0.840
Loaball Ll

L Ly oS Wl o Alany) il el sl 5 jal) aias gkl (uia m

S el i) Fli ) S Lall a8 Lains 0.850 52 «Composite reliability <S

0.862 = 4l a il e 4 udliill 3 3ad) 38a5 3 Composite reliability

o ST al maes o () iy Les 0.801 = polsill 0.785 = 52521 0.797 = 45 )
Lobiall il (33a3 388 3] et Hair (2010) 4 &y <0.6

Allall Al al) 8 Aeriiisad) Cnliall Gl g (Saaa caidl ¢ e YL Aplany) bl
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Sl il e %76.47 iy G e i wiy 1,28 = &y JSS el lwall T sial
Al 3 ) (3iad lagY Lbaa gl Al an) il G gl A (0,370 ks
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A ) il pdia (m (Aadd) Jal ) CBlalae 4.5
Ll 3 5 el ol aiia (g (O smmi i) (ol i ;Y1 b ) Jsanll im y
(A paill e @lld 5 SPSS-V 28 pladiuly
Al jal) &l ptia G Bl YY) Edlalaa 111 Jgo

Bl giad | AN | Bl) | ey bl "
Al s oA el danil) i
589** 630** 609** | 593* 1 Cpearso.”
orrelation
i)
<.001 <.001 <.001 <.001 Sig. (2-tailed) | el b
52 52 52 52 52 N
614** 362** 763** 1 593** CZ?raerIZ?ign
)
<.001 008 <.001 <001 | Sig. (>-tailed) = ) b
52 52 52 52 52 N
*k *k *k s,k Pearson
758 566 1 763 609 Comelation | s
. ) ot
<.001 <.001 <.001 <.001 Sig. (2-tailed) sl
52 52 52 52 52 N
747 1 566 | 362 | 630 Pearson
Correlation iy
<.001 <.001 008 <001  Sig. (2-tailed) &‘:jm
52 52 52 52 52 N
802** 705** 006 | 872 | .821* Pearson
Correlation |, e
5 jal) (883
<.001 <.001 <.001 <.001 <001 | Sig. (>-tailed) | Aty
52 52 52 52 52 N

*Correlation is significant at the 0.01 level (2-tailed).

3cial) Audlitl) 5 jaal) (a8ad g (Jibusa paiiaS) Walay) g A gudl) SN o Jadd) Jals Y

(el

Jite yuaiaS Wabedl 5 el HISEY) G (0.589) o 0 Jaws s (5 sina Jalii 5l 3 gm s i
(0.01) e 8 Y0 (5 siuse die aoli yuriaS Al 5 juall (Gaias
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(0.01) &y

A jal) clpa b Lad) il 4.6

e s e 8 (s B (e dadl e Al pall Il ) A LAl ¢ ) 13 Blady
,SEM-PLS, SPSS V.28 4ilas ) da jall (e IS aladiuly Ll Jaa il 3 Al dlan ) il
Sl il e

) pall i Y o A

8 mall (3387 g A pudll ISV AL caa) AV G Anlay) g ANe a8

Al

ool LaS de b L 8 i ) G BN 138 (e i
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il U (i N 2 D) o) il

SN o Ailan) AV il Aplanl Ay sine ADe aa 5" ) e ) 13 el &

-

" Andlill) 3 nall (383 (g (& gl

Simple Linear dar—uall Jhaall jlaai¥) Julas sl il aladi wl &5 (o pdll 1aa LiaY
8 onal) Gaiaty Jiine yuieS Al pall Jae (Ylaa)) sl JISY) o Regression Analysis
_@U aiaS Al

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8022 .643 .636 223
a. Predictors: (Constant), &gl S8y il

ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1 Regression  4.483 1 4.483 89.947 <.001°
Residual 2.492 50 .050
Total 6.974 51

a. Dependent Variable: audliill 5l juaiall
b. Predictors: (Constant), sl JISLY) il

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval for

Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .354 .103 3.445 .001 147 .560
shoadll KLY ) .678 .072 .802 9.484 <.001 .535 .822

a. Dependent Variable: awdlill &l juaiall

R =0.802

AuBlE) 3 jual) galald - ] gl LY
R*=0.643
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@U‘)Ja:\.ns:\:\uﬁ\_\.d\ B‘}Ty\l\ é#} chJMM\JJ\dMMM\@J&Y\
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Simple Linear la—wll Jhall jlaas¥) Judas ol ol o ul &5 (o i) 13a Lsdy

Model Summary

.Regression Analysid

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8592 737 715 197
a. Predictors: (Constant), el 8 S8V el & SO 50l 3 SaY)
s 4 sy
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.142 4 1.286 32.982 <.001°
Residual 1.832 47 .039
Total 6.974 51

a. Dependent Variable: 48l 3 5uall il

b. Predictors: (Constant), gs il & S desdll 3 WY1 jeddl 3 S0 sl (4 i)

Coefficients?®
Standardized

Unstandardized Coefficients =~ Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) .252 .103 2.447 .018 .045 459
dacdll 8 ) -.063 .095 -.074 -.660 512 -.255 129
el 8l .105 .067 .195 1.565 124 -.030 .239
a4l .231 .084 .361 2.730 .009 .061 401
&5 A sy .501 .101 .519 4.952 <.001 297 .704

a. Dependent Variable: awdlill &l juaiall

He R=0.859 « R?=0.737
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