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Abstract

This study aimed to analyze the factors influencing consumer purchasing behavior of
sports nutrition supplements through e—commerce in the Kingdom of Saudi Arabia. The
study focused on several factors that are believed to affect consumers’ online purchasing
decisions, including electronic trust, price, customer reviews, brand reputation, and
information quality, as these factors play an important role in shaping consumer behavior

in the online shopping environment.

The study adopted the descriptive analytical approach due to its suitability for the nature
of the research. A questionnaire was used as the main tool for data collection. The study
population consisted of consumers in Saudi Arabia who have purchased sports nutrition
supplements through e-~commerce platforms. A non—probability purposive sampling
method was used, and the final number of valid responses for analysis reached 350

questionnaires.

The data were analyzed using the Statistical Package for Social Sciences (SPSS).

Several statistical methods were used, including frequencies, percentages, means,

standard deviations, and multiple linear regression analysis to test the study hypotheses.

The results of the study revealed that there is a statistically significant relationship
between the influencing factors represented by electronic trust, price, customer reviews,
brand reputation, and information quality and the purchasing behavior of sports nutrition
supplements through e—~commerce. The findings also indicated that information quality

and electronic trust are among the most influential factors affecting consumer purchasing

decisions.

Based on the findings, the study recommends that e—~commerce platforms should focus
on enhancing consumer trust by providing a secure and transparent shopping
environment, offering clear and accurate product information, and paying attention to
customer reviews and brand reputation due to their significant impact on online

purchasing decisions.

Keywords:
E-commerce, Consumer Behavior, Sports Nutrition Supplements, Electronic Trust,

Customer Reviews, Information Quality.
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