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Abstract | yas

This study explores the impact of Electronic Health Records (EHR) management on the efficiency of
administrative decision-making in Saudi hospitals. The research aims to analyze the relationship
between data quality, system integration, and user competence, and how these factors collectively

influence administrative decision efficiency.

A descriptive—analytical methodology was adopted to examine the phenomenon within real
administrative settings. Data were collected using a structured electronic questionnaire distributed
among 150 participants including hospital administrators, quality managers, and IT supervisors across

Riyadh, Jeddah, and Dammam.

The findings revealed a significant positive relationship between EHR management and decision-

making efficiency. Among the independent variables, data quality showed the strongest impact,

followed by system integration and users’ technical skills. The study recommends establishing a

national data governance framework, enhancing staff training in health informatics and data

analytics, and fostering an evidence-based culture within Saudi healthcare institutions.
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