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Abstract

This study aimed to identify the importance of public relations management,
with its dimensions represented by (institutional communication, crisis
management, and sports social responsibility), in enhancing the corporate
reputation of private fitness centers in the Kingdom of Saudi Arabia. The study was
based on the descriptive-analytical approach, and a structured questionnaire was
used as the primary tool for data collection from a stratified random sample of
employees working in private fitness centers in Saudi Arabia, totaling 103
participants. The data were analyzed using appropriate statistical methods via the
SPSS program.

The results showed a high level of awareness among the sample regarding
the importance of public relations dimensions. Institutional communication ranked
first in terms of perceived importance, followed by crisis management, and then
sports social responsibility. Regression analysis revealed a statistically significant
relationship between each dimension of public relations and corporate reputation.
Moreover, the combined dimensions of public relations explained a substantial
proportion of the variance in the corporate reputation of private fitness centers in
Saudi Arabia.

The study recommended several actions, most notably: strengthening
internal and external communication mechanisms, activating media response plans
for crises, expanding the club’s community initiatives, and training public relations
staff on the latest practices in strategic communication.

Keywords: Public Relations Management, Institutional Communication,
Crisis Management, Sports Social Responsibility, Corporate Reputation
Enhancement, Private Fitness Centers — Kingdom of Saudi Arabia.
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