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Abstract (in English)
Study Abstract:

This study aimed to evaluate the factors contributing to the high incidence of patient falls in
the oncology unit at King Fahad Specialist Hospital in Dammam. A mixed-methods
research design was adopted, involving both quantitative and qualitative data collected
from a sample of 35 healthcare professionals. Data collection tools included a structured
questionnaire and semi-structured interviews. Data were analysed using SPSS and
thematic content analysis.

The findings revealed that factors such as advanced age, underlying health conditions,
poor environmental design, insufficient staff training, and staff shortages significantly
contribute to patient falls. The study emphasized the importance of improving care
environment design, implementing early risk assessment tools, and enhancing staff
education.

The study recommends revising internal policies and protocols, raising staff awareness,
and providing institutional support to promote patient safety and care quality in oncology
units.
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