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1. Study of (Raziq & Maulabakhsh, 2015)

. Title: Impact of Working Environment on Job Satisfaction.
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. Objective: To analyze how different factors (Working hours,
relationship with co-workers, and job security) affect satisfaction in
the telecom sector.

« Results: The study confirmed that a supportive work environment
that values employee well-being leads to higher productivity. It
highlighted that "job security” and "work-life balance" are crucial
pillars of the modern work environment.

2. Study of (Sarfraz et al., 2022)

. Title: Digital Work Environment and Employee Job Satisfaction in
the Era of Digital Transformation.

. Objective: Exploring how digital tools and remote work
environments in modern organizations influence employee morale.

. Results: The study found that providing advanced technical support
and flexible digital workspaces significantly boosts job satisfaction,
but it also warned of "digital burnout" if boundaries between work
and home are not managed.

inn b ol sl (e saldiaY) aa ol (LG

ararail il jall oda A caeaddiul 3 (Scales) osplial aladin) cliSay: 314Y) sl )
RERILW

Janlal palin€ "AEGE M o "G I el Anaall il jall calaals ) pstall Laad Y
5 _paleall Jasll 45y

Lo Vi ia 5 Toa Ailnall clina) 50 il a8 <l ) 038 laeLudius; 43 j\8al) ¥
Adlise 48 jra Dl A sl 4l da s

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

MIDOCEA \

UNIVERSITYl
el yl) Aioe 1 gzl

(Research Gaps)sisdl &l gadll aaas
(Substantive Gap)izs s<a sall 3 gadll],

e Liaf) lil] Aalall Jaal) i e i 3S0) Yo ¥ o eg iadl: Jie) Al il ol aliae
Ligyali 5 s o Jand) € gal™ 57 dah ) Aipl)™ Jaa) 2 L 3 il (S e

33 (Modern Organizations) Liaall cilalaiall 3 Laulul) 8 58 1) Canpal AN d35a )
3maY) Al ey sall

(Contextual Gap)asisll/Adluwl 8 saill2,

oS¢ Sarfraz et al., 2022)die) dgiil) clabaiall Jsa duia¥) el jall 85 58 5 clla
8 At ddall Ay pall Ll e Aaal) aalaall sda gudad )l all 8 (s cllia
Clad g5 g Apapdanil] A8EN Calias Cum (galal) 8 4y HlaY) ¥ el o Yo ¥ dSlaall Ay ) Jl
Crads sall

(Temporal Gap)asia il 3 s2dli3,

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—


http://www.midocean.edu.km/

MIDOCEA \

UNIVERSITYl

Ji8) Lapaill sl Hall 3 5a ) aeddl Ol giadl (8 (5 da IS s gl La ) asalia <y
Z\A\AJ\duz\Lucu_\sﬂ\ d&\ﬂ\dﬁ&""\.&j\jdﬂ\uﬂu)\}d\" J\.\.\QY\‘:AA;L\A(Y~\‘\
ralaall Cali gall & gl 8 il il S1 g5 (Y4 YTV 0 Y £) Baa ol dula

(Methodological Gap)izagiall 5 s2ill4,

o8 At alall g Uadl) (e e ) il 438 ) 6l clilauy) e cadde) bl all (e S
Lokl i (Startups) 4asl" S i sl ddalisne cileUad Jadi Cilal jal dalall 8 5 sadl)
) jo aplaain e a5 ¢ (Agile)did ) 4l

doe | yuld d o) ol dbai L.
Al 4l coallaidl (Y
(Herzberg’s Two-Factor Theory)dslatal) 4 ki

1l sall (e (e s i O "E a5 a8 (s« Apsl Ol e Ay plaill oda el

el oo 5,11y Jaadl Ay 1 3asi 3o 4 5 (Hygiene Factors): 4dgll Jalss
Y 38 oas 5 Lment (S el ate sy Jal sall o3 el 13) (Aalel) Jaall a5,
Aadd L) ey Ja 8 pale Balaw (313

(ol ¢ sy iy Jaal) (5 sinas ddagi ye (Motivators): Jésd) Jalgs

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—


http://www.midocean.edu.km/

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Ll e sl 433 (e Y "8 5 Jale ga Jandl Ry (pannd: Cinglly S

Herzberg Two Factor Theory

Dissatisfaction Satisfaction

Hygiene
Factors

Motivating
Factors

No Dissatisfaction/ No Satisfaction

Shutterstock
el
(Job Demands-Resources Model - JD-R)&éka o1l 5 ) g0 5 ilillaia &3 gai,

15 _aleal) Cilalaiall Cuulia g Tan G 3 gaill 138

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —


http://www.midocean.edu.km/

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

o Al dac )y Jas A 3)) 945 (o i) cilplhiia Ll dila g IS o G ity W
). laia)

15 e (g3 e oMLl 13l 503 e Ut Jal By (ppand
sl LS Y15 Lo 5245

: (Social Exchange Theory) s aia¥) Jalal) 4, s
rosSa e ol dieS Cals gall g dadaiall (g 4Bl i

ealas BN ol SIVL Calh gall ey o Jand) Ay Cppmund 8 daliial) patiasi Ladie
1Y) 3al 5 Al gl Ll DA (ge I3 (e yancd

s(sbe (5l Adludy) clBdlat) A jie

L;GLA.IA\ UE\S d.\ Jadd 2‘-’}6—’5\) ogha\gb )3133 nag Q4 u.u.\...d Jalall ui :\uJJA.“ XYY .JS).}
5 el s (3 5 sl i Lo 5t ikl s oo L1 g sl i) i

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —


http://www.midocean.edu.km/

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

ieexdl Gybog dazid .1

(Research Approach) sl zgia )
ail) s gl el e Gl ) diai
Al Jae ciladaial) b il gl Lin )1 (5 gina s Janll s )5 Gl 1 deagl) ailad)

el L sae (g il @l HLaaY dplan )l alaainy r Al calal)
2 il e Jita)

(Study Variables) 4wl all &l jaia ¥

da i) sl & sl uridl
acall dige laia¥) &l dgalall 4l Jitoe Jaad) diy pains

A el ( a8l (Independent)

aaldll e Lyl a¥) e L)l (Dependent)ats (Al ol La
Jaxdl (5 sina e L)l

GA.MAM ‘S‘),\Q\ Gl g ¢ puialdl c)A’J\ 4:13..3.1.@.1/:\.}::\“} cﬁb...\ﬁ-d\
(s 481 yasl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —


http://www.midocean.edu.km/

MIDOCEA \

UNIVERSITYl

Al Jall L 5 adina

Apae 8 [sil) of VLAtV GlS Sl claaiall g g5 23a] 3 Cplalal) aes ;painal)
[E\_m.d\ 23a]

J=& (Simple/Stratified Random Sample) o) Aasn 441 gdie die rAdad)
_gﬁ‘;ﬁha;jdmeu@\q;\)ﬁSW\quj a8 PAE e Ja Yl

(Data Collection Tools) <l aaa il sl ¢

S (elie 335 aenad o a5 ((Questionnaire) Abiud) a Ua Lo I 51aY)
G e ne) S (3ady G se) (e DY) z,28 (point Likert Scale-©) " sleall
(3adn

A Y bl 1 d Y s 5l
Jaall Gy (WS il 1 ¢ 3
(eta sl Laall Guld ol 58 1 Clll) ¢ 5ad)

(Statistical Methods) 4sbasyl cullul) o
A LAY Gaki s SPSS zealin aladin plistu clibal) Jilal

.(Reliability) 4wl ,all 313 <l (il 1(ar) Fligus W Jalaa
Al lla) Caa sl 1y jaal) ld) a9 dgbuad) cillaw giall
L) G A8l ¢ 535848 bl s(Pearson Correlation) ¢gess bl ) Jalea

Ll

o Nidia ¢ Y jlaie il 1(Simple Regression) bl (hill jlaaiy) Jolas
-adalaal)
Y=L0+L1X+€

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—


http://www.midocean.edu.km/

—

e |

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

(sl i g8 X 5 sl ol L ) 8 Y s

Lol y ! 1951101

Gl Jall (e g 5ill 13gd dasDla s Lo susi SV 31V & (Questionnaire) ki) e
ey iy B Cpila gall (a3 S Ale (e Dl pes el i Cua 3 Y1 3 A
relingl da yiall (Aalgiu) Aol )all slal il Sl Juaid @)

Z il Ay J<a Y

bl At e s o 3l A0 1) ALY aan Cany

(Demographic Data)a & sazal) <) :J5¥ ¢ 5l

ilias) @il jlEe ol als Y Casioad b o al) 13 sl

cuda): (- SY).

sl (£0 e ST 20 DY e Yo (e ),

laill (s ghesalls (o) 53S0 - e - (a5 SISY),

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

—

e |

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

(Siisal) iall) Jand) Ay (e 1 ALY 5 50
(Items) ;<o) &l (e de gana 223 JS 85 caladd ) o 5al) 130 anndi - i)

galal) Jand) Ay a2y )
Jardl (S & il 45l 3Ll b8
ol A Sl Gl Ba s
pleall Jlady e 3B Apaal) Al <l aY) 4
e LaiaY) g Adil) Jaal) Ay 25 ¥
BV s il sall (s Jasal il 0l 938 7 guiay
sl G eelaadl dandl g sl = 55 2525 6
Aabiiall Jaly ik gl lall cala gl j sl
(A gall) dpalaitl) Jaal) diy 203 ¥
A oo Jandl 5l 45 pal) Jandl Clelad dadaiall aen
el 8 Al ilel ja¥) s cluland) 7 sm s

(&) iall) Ak o) Lyl Gabilia sCllEl) ¢ 5o
rJie ) 8 SR e el

Bl iy e lall Ll sadl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Jstaall agall e Adlall il Jpaall 5 il N ol
gl skl s (Bl AsEs a Baa g

iz lgall el die sy J8 e el jadl

(Measurement Scale) sl (slia -Lals

Lilias) alilas 4 ged (5-point Likert Scale) (sabadd Sl (ubdia aladinl Juad)

FRgY 5| 4] 3 2 1

Al sady (381 gall 581 gl Mlaall 58] 5y |Bady (5 g0

(Validity & Reliability) il 5 gaall el jal LG
Al cl gladlly bl g ¢ Sles IS 3100 5 58 U8

CpaSaall (1 de gana e ALY (= e (Face Validity): g AW Gaal) )
Al S Lilatil 5 <l il = gaa g 8 Tl ey (ranadiia 52LLY)

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —


http://www.midocean.edu.km/

—

e |

—
¢ m—

—

MIDOCEA| H

UNIVERSITYl

" e Satul Ae " e i) &) 58 (Internal Consistency): (Aahall ety (Y
(o v ) Alal) Al Hall due # s (Pilot Study)

13 Y siie Jalaall e Cum 65131 Sl e S ($\alphas): gl sus W Jalaa ¥
0.70. e ST s

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

MIDOCEA \

UNIVERSITY'

ez

Ayl gl pal) (Y

L5 lail] 5 bl il 5 50¥ 5 Gy gl 1 55(2018). Sl cmasa) )
A 3SY) damalad) Dl g sl

¢ odall el la, el i) R oL il 3 ) sall 5 )02(2020). M cOlaaa Ay Y
Olas

e« lll aalall ls, Lia o 5 jume 4 il S olu(2021), dana cidlaa ¥

Boalll Qiall cype el S olull 5 )1[2015). (A8 ealud) €

acbhall e o, Geapdaiil] Linll g 4 udal] 3 )l 5all 5 /3(2018). (e ealudl 0
Boalall ¢yl

(oW 5 il e e . Ll i) Ly il 3 )l 5all 5 )13[2020). (ole ¢ eaduad) T

3 yalal)
il cuye Hly, 4has a&;..,.éjjg.sw o5 aiall 5 )0¥(2021). (s «alud) Y
3 alal)

Alae, 3030 S AN A alailll oY 5l 5 4 ginall Jeall 250(2022). e eyl A
A S Arala o5 paleall 4o latl) Cilaf jlf

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—


http://www.midocean.edu.km/

—
¢ m—

—

MIDOCEA \ H

UNIVEF?SITY'

OSAN la, il il 3] e sgda s alell C1n(2020). O3 ATy GBS (il 4
Oles

N LY aslell S alel) Ciasll 4u2gid2021). (ral) 2 Cilus AR
ol Gl

ce) 8 W 0, LS alalf 2 plell 6 Canl) ) J520(2016). s cibuall AR
o2kl

e, 32 oo Jand) Jl (3 ol ol L 1 0aa3(2022). s eqeiall VY
bl ) 3 )oY sgas ¢ Laled/ 5 40Y)

b gl oY) e Lokl Jeall Ly 11(2018). iyl ¢ Ao 5 S ¢ (g Sind) Y
ol dralas ¢ LolatB¥ 5 Ly )I0Y) 2 sled] Ane dipdai Al 53 L I

Ly el Usal] ik gl Lia )l e doalal) Jaadl L 531(2020). 248 ¢ 5ol RE
Y 2aal) ot aladll o5 00U

. lle (50LE 70 gai pai Joaill A Y 50LE(2018). e allaw ¢ Uaadll o
oAbl e s llall dadla alas

> sl rgia pni Ay pdill 3 )l pall 5,500(2020). adld (n dada ¢ Aaalll N7
 JolSia

Jils ol s asslio g Slailisl ;paisiil] 4 5hil(2013). (puga el VY
Olae ¢ paill

Claaill Al jeae 845 3 sall 300(2022). Ml paie VA
O L )] dlnal], a3

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —


http://www.midocean.edu.km/

—

|

—
¢ m—

——~
—

MIDOCEA \

UNIVEF?SITY'

O, Clabiiall o ) Jonill S 6 5k ol La 1 )(202]). dana ¢ jguaia V4
Olee ¢ 3l 3yl

8 jsnall Jonll Lip JIY(2024). A lalia¥) dpallll g Ay pdal) 5 9al) B0y Y
A sl A jal) ASLadl), alelf g il

dnia¥) aal sall (Ll

1. Al-Horr, Y., et al. (2016). Impact of indoor environmental quality on
occupant well-being and comfort: A review of the literature.
International Journal of Sustainable Built Environment.

2. Amick, B., et al. (2000). The Work Environment Scale.

3. Bakker, A. B., & Demerouti, E. (2007). The Job Demands-
Resources model: State of the art. Journal of Managerial Psychology.

4. Bakker, A. B., & Demerouti, E. (2017). Job Demands-Resources
Theory: Taking Stock and Looking Forward. Journal of Occupational
Health Psychology.

5. Blau, P. M. (1964). Exchange and Power in Social Life. Wiley.

6. Creswell, J. W. (2014). Research Design: Qualitative, Quantitative,
and Mixed Methods Approaches. SAGE Publications.

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

—

|

—
¢ m—

——~
—

MIDOCEA \

UNIVEF?SITY'

7. Dole, C., & Schroeder, R. G. (2001). The impact of the physical
environment on job satisfaction and turnover intention. Journal of
Managerial Issues.

8. Gallup. (2023). State of the Global Workplace Report: The Voice of
the World’s Employees. Gallup Press.

9. George, A. S., & George, A. H. (2023). The Future of Work: How
the Metaverse and Hybrid Work are Reshaping Job Satisfaction.
International Journal of Advanced Research.

10. Harter, J. K., & Adkins, A. (2015). What Great Managers Do
to Engage Employees. Harvard Business Review.

11. Harter, J. K., et al. (2020). The Relationship Between
Engagement at Work and Organizational Outcomes. Gallup
Management Journal.

12, Herzberg, F. (1966). Work and the Nature of Man. World
Publishing Company.

13. Kniffin, K. M., et al. (2021). COVID-19 and the workplace:
Implications for applied psychology. American Psychologist.

14, Raziqg, A., & Maulabakhsh, R. (2015). Impact of Working
Environment on Job Satisfaction. Procedia Economics and Finance,
Vol. 23, pp. 717-725.

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros


http://www.midocean.edu.km/

—

|

—

MIDOCEA \

UNIVERSITY'

15. Robbins, S. P., & Judge, T. A. (2022). Organizational
Behavior (18th ed.). Pearson.

16. Sarfraz, M., et al. (2022). The Impact of Digital
Transformation on Employee Well-being and Job Satisfaction.
Frontiers in Psychology, Vol. 13.

17. Sekaran, U., & Bougie, R. (2016). Research Methods for
Business: A Skill Building Approach. John Wiley & Sons.

18. Spector, P. E. (1997). Job Satisfaction: Application,

Assessment, Causes, and Consequences. SAGE.

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—


http://www.midocean.edu.km/

