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Lean Thinking: Banish Waste and Create Wealth in Your " .1

James P. Womack and Daniel T. Jones — "Corporation

https://www.researchgate.net/publication/200657172_Lean_Thinking_Banish_Waste_and_Creat

e_Wealth_in_Your_Corporation
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The Toyota Way: 14 Management Principles from the " .2

Jeffrey K. Liker — "World's Greatest Manufacturer

https: //vietnamwcm.wordpress.com/wp-content/uploads/2008/07/mcgraw-hill-thetoyotaway-

14managementprinciples.pdf
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Six Sigma: The Breakthrough Management Strategy " .3
Mikel Harry - "Revolutionizing the World's Top Corporations

and Richard Schroeder

https://books.google.com/books/about/Six_Sigma.html?id=RY(OrAAAAYAAJ
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Operations Management: Sustainability and Supply Chain " .4

Jay Heizer and Barry Render — "Management

https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwjqot-
g2rCHAxXIPgYAHUD8AawYABACGgJ3cw&ase=2&gclid=Cj0KCQjw—
uKOBhCOARIsANQtgGMHFI6vscuWaXv4wU5tBc2CCAS50bwXU7mbyYuDUhOSRQI9586QSubkkaAj

cdEALw_wcB&ohost=www.google.com&cid=CAESVuD2uxVqoR4SVd-
UsXxH3yvWb8PCoPelBrVXjLCQSsbEZWI77NLZWJ5512SODNnhTYfstyFxrEeoDAL4P2AxJVMSfG(d
WLMxg6InLFRRZ2dxJGgBL1uQL&sig=A0OD64 28sznjPelxojGItoGXNN]1OhueNsw&qg&nis=4&adurl
&ved=2ahUKEwjb(9ig2rCHAXXAU6QEHRp1CYIQ0Qx6BAgHEAM
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John S. Oakland - 'Total Quality Management (TQM): A Comprehensive Guide' .5

https://www.researchgate.net/publication/289975634_Oakland_on_quality_management_3rd_edition
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The Role of Lean Manufacturing in Achieving Operational Efficiency " .1
Journal of Manufacturing Technology - '"in Manufacturing Companies
Management

https: //repository.derby.ac.uk/download/84736fb81f0560ebf22f3887c702ed3989ale2d41dad35e
444b4ed206aa786ef/356618/1.pdf
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International - "Impact of Six Sigma on Operational Efficiency" .2

Journal of Production Research

https://repository.nwu.ac.za/bitstream/handle/10394/4462 /Machinini_MA.pd
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Quality Management Practices and Operational Performance: " .3
Journal of - "Empirical Evidence from the Automotive Industry

Operations Management

https: //scholar.google.com/scholar?q=Quality+Management+Practices+and+Operational+Perfor

mance:+Empirical+Evidence+from+the+Automotive+Industry%22+-

+Journal+of+Operations+Management&hl=en&as sdt=0&as_vis=1&oi=scholart
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Harvard Business Review (HBR) .1
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MIT Sloan Management Review .2
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/https://sloanreview.mit.edu
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https://en.wikipedia.org/wiki/Institute_for_Operations_Research_and_the Management_Sciences
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