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Dear Participant,

| am conducting this study as part of the requirements for a Master’s degree. The study
aims to analyze the impact of implementing sustainability strategies on the growth of small
and medium-sized enterprises (SMEs) in Saudi Arabia. It focuses on understanding the
level of adoption of sustainability practices and their impact on financial, operational, and
market performance, as well as the challenges SMEs face in this context.

Your valuable participation in this questionnaire will significantly contribute to the success of
this research and will help provide practical recommendations to support the development
of this vital sector. All collected data will be treated with strict confidentiality and used solely
for academic research purposes.

The questionnaire will take approximately 10 minutes to complete. Thank you for your time
and valuable contribution.

Questionnaire/ 4kiuy) il
Part 1: Demographic Information/ 4i_& saall clitad) :Jg¥) ¢ )
Aaliall Gl LAl (e oS5 )8 Lo gt AV Al s o
Please select the answer that applies to your company from the available options:
oSS 55 4 Jand 52l g Uadl) g8 e 1
What is the sector your company operates in? .2
(Industry)icluall g
(Commerce)s_xill b
(Services)aall ¢

(Information Technology)< sl=all 4 d

(Other, please specify): il o> s Al e
SIS )l (8 i gall 220 @y S 3
How many employees work in your company?
1-10 .a
11-50 .b
51-100 .c




(More than 100)100 ¢ i .d
Ngansll 20 48,50 oo gy S 4
How many years has your company been established?
(Less than a year)iw o Jil .a
(years 5-1) ©s1-5 b
( years10-6) < 5.6-10
(More than 10 years)<sis 10 o= <1 .d
oSS 53 ot ) ) aall il e 5
What is the primary geographical location of your company?
(Central Region) w4l Zskidl g
(Western Region)axz all 4dkidl b
(Eastern Region)as, il dihidl ¢
(Northern Region)alledll dakidl
(Southern Region)iu siall dskidl e
Part 2: Adoption of Sustainability Strategies/ de)xiw¥) cibadi) bl Al s 1 S ¢ 3l
)52y 31l = 5 cbad 3351 Y = 1) S (ele lasinly A0 ol jlall o 1S58 50 (20 aui o>

Please rate your agreement with the following statements using a Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree):
Aoagl i) Lgilad 8 dalaiuY) Gl A4S a) madi |
The company integrates sustainability goals into its strategic plan.
Leilalee 8 oluall g 28U @gil JlE) dpaaf 4S80 g
The company prioritizes reducing energy and water consumption in its operations.
Ul Jalss g cablail) 3 lay sl g laluw 4S 30 gl |
The company has clear policies for waste management and emission reduction.
A sall 5 ddaall Al oyl gl UYL Al o 6l
The company complies with local and international environmental regulations.
Apelaia¥) Al s sl 3 i Jaall aaisall acal gal o 4,00 M5
The company implements programs to support the local community and enhance
social responsibility.
Al daes clead o ciladia il SISy s AS Al patiud
The company invests in innovation to develop environmentally friendly products or
services.

Part 3: Impact of Sustainability Strategies / (!l saill o dalviad) i) bl il sl ¢ 5ol
on Financial Growth

)3y 3815l = 5 sady 3850 Y = 1) Sy Gelie aladinly A0 <l Ll o ASHEI g (520 ani o

87




Please rate your agreement with the following statements using a Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree):
Agualall OGN @l il JOA AS Al )l 3ol ) 8 At Cls jles Craale 11
Sustainability practices have contributed to increased profits in the past three years.
DY) e ailad) read ) dalain) clagi) el gulad gol 12
Applying sustainability strategies has improved the return on investment.
ol CallSall e Aalaiul) il jlas ullE 13
Sustainability practices have reduced operational costs.
Aaltive 5l saaa dysai solias () Jsasll 8 Alainl) Glagdl yiul Gacls 14
Sustainability strategies have facilitated access to new or sustainable funding
sources.

Part 4: Impact of Sustainability / sl salll o Lol o) il 50 1aa 0 5 5
Strategies on Operational Growth

)32y 38151 = 5 cdady 33l Y = 1) QS Gubita aladiiuly 0Nl jlal) e 1S58 g (500 anl o
Please rate your agreement with the following statements using a Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree):
AS il b Aleidll llead) 36US LalainY) Gl jlas G 15
Sustainability practices have improved operational efficiency.

) sal aladial et s agl) Qs ) Aalain¥) el yiul ol 16
Sustainability strategies have reduced waste and improved resource utilization.

FoalaBY) e YY) dgal o 8 AS Al L5 pa 3 jad (8 Cllead) dalaind Ciaelu 17
Operational sustainability has enhanced the company's resilience to economic
crises.

ol sall Al 5 dmaa Jao A delainl) il Jlae 35518
Sustainability practices provide a healthy and safe work environment for employees.

Part 5: Impact of Sustainability / (sl saill o dalaiud) il biu) iU 1 Guadd) ¢ 320
Strategies on Market Growth
)82y 38151 = 5 cdady B3l Y = 1) S Gubia pladiuly 0Nl jlal) e 1S58 g (500 anl
Please rate your agreement with the following statements using a Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree):
AS Al 48 pud) Auanl) 5l 5 8 Aelaiad) s jles el 19
Sustainability practices have increased the company's market share.
Bamdl (8 AS Al Axans (e Al Gilha) yiul Ciua 20
Sustainability strategies have improved the company's market reputation.
2 e Slee Gladiul A Aalain) Glu jlas Gl 21
Sustainability practices have attracted new customers.
Baaa (8l gul Jeaa 3 Aalain¥) il yiul Gl 22
Sustainability strategies have helped the company enter new markets.




Part 6: Challenges in Adopting / 4aluiu) cilbia) fial 40 42 5 Al cbaail) ;i) ¢ 5al)
Sustainability Strategies

)in A 5l = 5 dlin Casmm 5 = 1) Qe Aol 1 Cilaad) 05 e a3 a

Please rate the impact of the following challenges using a scale (1 = Very Low Impact, 5 =
Very High Impact):
Al Gilas) iad kil d U A 3 ) sl adi 23
Lack of financial resources to implement sustainability strategies.
Aelxin¥) Jlae 8 481K 351 ol 48 el e 24
Lack of knowledge or expertise in sustainability.
Aaal g dpaaii b dga g axe ol e sSall aell Cann 25
Insufficient government support or unclear regulatory policies.
At il jlaa (ki Cad\SS ¢85 51 26
High costs associated with implementing sustainability practices.
kel 3 )aY) o aila gal) 3B (g nl) A gl3a 27
Resistance to change by employees or senior management.
i) ol HLefiudl 3 il i) gal) (ul 4y ean 28
Difficulty measuring the direct returns on sustainability investments.

Part 7: Policies and Institutional Support/ cwusall acall g Clulad) ;aalad) ¢ jad)
)3y il = 5 ady Gl Y = 1) @S Gabie aladinly 4000 @l jlell o S5 e 500 ani o

Please rate your agreement with the following statements using a Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree):
Adas siall 5 3 jpaal) S il dalain) acal 4S80 ga g il da Sall 2385 29
The government provides adequate policies and incentives to support SME
sustainability.
Al G il acal da HlA Cilga ae SIS LA (521,30
The company has partnerships with external entities to support sustainability
initiatives.
el Y Aalaiall A i) el jall (e 4S50 asiinss 31
The company benefits from sustainability-related training programs.
A DOV IR IR DU b K N [ 5 W [ KT - C o R il )
The company receives technical or managerial consultations to improve
sustainability practices.

Al 4y Lgaa Jalal) st g oJad dfiad) Gl 230 dadial) cililud) alading st 1435

Note: The data provided will be used for research purposes only and will be treated
with strict confidentiality.




Abstract

This study aims to examine the impact of implementing sustainability strategies on the growth of small and
medium-sized enterprises (SMEs) in Saudi Arabia, in alignment with Vision 2030, which promotes sustainability
as a key driver of national economic growth. The research focuses on analyzing the extent to which SMEs adopt
sustainability strategies and their impact on financial, operational, and market performance, while also identifying

the challenges they face in implementing these strategies.

The study employs a descriptive-analytical approach, collecting data through structured surveys targeting
decision-makers and executives in SMEs across Saudi Arabia. Statistical analysis techniques, including correlation
and regression analysis, were used to assess the relationship between sustainability practices and corporate

growth.

The findings reveal that adopting sustainability strategies has a positive impact on financial growth, leading to
increased return on investment, improved profitability, and reduced operational costs. Moreover, operational
sustainability enhances SMEs' efficiency by reducing waste, optimizing resource management, and strengthening
business resilience against economic downturns. Additionally, companies that embrace sustainability practices
tend to gain a larger market share, build a stronger corporate reputation, and have a higher capacity for expansion

into local and international markets.

Despite these advantages, the study identifies several challenges hindering SMEs from adopting sustainability,

including a lack of specialized knowledge, limited financial resources, and the absence of clear regulatory

frameworks. The research also highlights the crucial role of government support and policy incentives in enabling

SMEs to transition toward sustainable practices.

Based on these findings, the study recommends enhancing awareness and training in sustainability, providing
financial incentives for companies adopting sustainable practices, and developing clearer governmental policies to
support sustainable transformation. These recommendations are expected to position sustainability as a strategic

tool for sustainable growth in SMEs, aligning with Saudi Arabia’s Vision 2030.

Keywords: Sustainability, SMEs, financial growth, operational efficiency, market share, Saudi Vision 2030.
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