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dadiall 1.1

<l shaill Aty soamie ot dledal i dands ol Lewan e il (pady cciladatall 4al 63
o2 <l a8y A Laia¥) 5 a8V 5 dpuslanadl 5 Lm0 Y Laall 8 Ayl il il
Al iy 8 Loy sl o3a pe Jalaill e 3508 30L8 3 g 5355 yuia I ) il
oAV Gl e s jadll 5 48 el G oShiay 31 8 3 ga 5 5 ) 5 el (e pranal LS 3atas
Lp s Ol yusd A0 ) Lead e ccladaiall duee o e cilaaill o2 < il a8

(2021 ¢0)) 5 56 a8 212V (5 siane Gpund 8 sl Apas 4y 5] Jalae dlaic)

a—ul&i g ) 8l aia dilee (8 il gall @) ) 8) e 38 (gl Jaad 4 AS Ll 3alal)
ol (Baail 3 58S L () siba gall 5 2N Jamy ¢ saldll Jaaill 138 & A0 5 5l g ddal )
o IV 5 agiS e Baly 35 il sall aind ) Congy (ol o sl 1aa dalaiall A< i)

(20271¢0) 5 A5 (5 slna). piada sl wgdlal o Ulan) (Saiy Laa Janlly

e L omib gall el s 84S sl salall ) g cal gl ) il jall e el llia
& SN S 3l (gaa) Lilhga e ey al S (2021 esedll) Al s e Jia Jaw
Ll e S gl Ll Ld Al 3ol o o jedal dn sl gy sl ASLedll
Citdh (2019 s iadl) A o ST LS agihal (5 sine Slo ML 5 cpils gall iida o))
330 A et S sl sabdl) o e ega)¥) (8 daa Sl laslall (gaa) idhge e
deadl Gila i o Ulag) (Sady Lae (pida sall sad SISV g1y
a8 4SS Ll salal dpaal o STl bl pall (e spaadl 2 sa s e e ) e
s palal) g Ul saaas Joe iy o @3S el jall 038 aliea o V) ¢ils gall ¢l
agdl Ao gite Juo iy (& Gl all (e 2y 3all o) aY dals @l (A e Sall ¢ Ul
el (<G cpals gall e al g 4K LN alEl pn 48N dana

eIl (s 84S 5Ll 5oLl ) ol Seef agd ) dalad) (e el Canl) A0S e i
alail) g Ul 8 A8Dal) ol Aad 50 Can ) 138 J sl Cum | Jeal) iy Calide & cpals gl
ainall 85 Al g 4y pall e Uadll (e amy g3l 5 o Ml

3Ll ¢ g gy Al Afind) i o) S5 ) sy 435S Cand) 1 dan] (1SS
il LS Mol alil) gl e 508 530 OMA (e @lld g ¢(ppila gl elal o la il 5 48 Ll
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sall) il jlan (ki A0S Jsa ilaalad) 34 Y] Cilalal) A il glea s
Ula) Coml) 138 il uSaiiiws ¢ Ml 5 agiaali) 30l 55 (il sall o1l (ppenil S L 0)
Loagl i) Lgdlaal Giad s Claalall aswsall a1y o e

il et A 5 AY) Clabiiall aa eS Caandl 138 a2t ol Sy el e 3 5dle
O ARl agd (e 138 2oL Aalall Lelee <l 8 38 5Ll 52l il jlas
Alall ¢laY) 3 5a5 8 adlu Las Ao gite Ol 3 (el sall ool 5 A0S Ll salll

le Unal) calidag = Gldaiall

S Jsm Ay oY) el dlee il g oy of Il Ganll Sy (5 AT Anli (e
¢pala gall g 38l CBlEG g - giaall Jual il) 3 a8 Jia (A€ Uil 3ol il jlaa 3o
il gl s o slaill g B 8N 7 5 o dats ¢ aasall (gl o shaill 5 pxill a8 53
CalaaY) (Gt A aal i jiaa s dplan) Jee A ol 8 aal i w il agill o3a

ladaiall ) iy




i) A<Ea 1.2

siaa ol e oY) 33 gt N Aol bl Cull w0 aal e 408 5Ll 3oLl aas
z 50 Jnmds Gl Al Aasl 8 il gl AS i o 50Ul 38 adiad Cua (il sall
Jil) g clld aay Aalaiall Colaal Gind s agiali) e Lulal aSaiy Laa o3yl
(o8 Aala ddlina) S Hall A cih sl el s e 48 il salal) il sae Jsa

s s 3l 8 S i) Jie Ao giiall AEN i)

rs B g giall o i gad 1.2.1

eIl e La il 408 5Ll salally dalaiall cilpa1 8 3y ks <l g Bac aa i
5l Akl 8 53 591 5Ll Jia 3alall Zadasll Llal) e 35S 55 bl jall alaaa Yl cpals sall
Janll il e 38l salal) il 4t o kil agall 8 Te ) 8 o 55 Laa cighal 8 saall
AT Jal s 5 A8 il saldll (o Jelal) Jglan Jl Gla¥) b s ellia (Lali dabisdl)
Oe Jrag Gl 8 Jeall 8 2aadt uall L o i€l 5 ¢ bl (<l cadaial) 2885 (Jia
Jued JS 8 &S )Ll salal) Gukai A4S g a g Jal 8 (5 ki 3 5 ol n )

.(Northouse, 2018)

il s gial) o i g2d 1.2.2

Al Jlad IS A0S i) saldl) a8 st S 5 i) 4al 6 ¢kl aall e
) s A Al fealiall led gk ) g0 oadans IS5 Jaail) 138 3 il 3all (1

OSay Al Alaall a1 W) 5 <l o) 8 Tl llia of LS ks gl o oY) e
(Yukl, 2013) dleall liland) A 28 JLiall 8Ll 805 (ppuanty il Lgalodin

drala o Badailly Gaih sl elal e 38 il sal@ll 50 s La 1 el Giad) ) sns
Sl 45585y
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e b gl el e la il 5 A0S i) 5ala) e SN agdll Ly odat 8 A jall 028 ags
Jal s 5 A8 ol alal) o Adlall LSt ) e cpfiali) el (5 las jlal anis DA
Jolai Ul A ol i ks o) o sy 5 ¢ il o SV ¢ iuda o) L 1) (i (A
clly ) A8LeaYl A laill Jand) im0 38 5 Aadaial) 48165 e A€ jLaal salal) als 4
AN (55 all aand ) Cangs Al GV (e g el LSl Al jall sda i of (S

A Ll salall il 3 dpa iyl

B (s giasal) o 1.3.1

sl e Jsa Apalell 4 el 5 ) o) ) 8 Caad) 1agd A el dpaa ) (e
& s sall 13g] (5 lail) agdll a3 (Al 138 aalisn (il gall g lal auad & A L)
bt el & gall sagaa BT iy Las ¢ il gall el 5 48 Ll Balal) (G A8Mal) paa i g

(2021 me & (Fmoadl).daall laa

reinbil) (g gluall te . 1.3.2

agd o clalaiall 85l 5 g paall Candl 138 el O oSy ¢ inkill a ) e
lee Cilpa s 558 B aeluy 38 LS A dlady Lgiadat 48 5 20 Ll 5abdll Jaas 35 dpan]
a8 gl b ¢ Ml s | b sl agilal Gaaa s ol ) Al AL b (il all A8 L da Gy e
e & i -ll) clabaiall Zualns) say ) 5 bl il jlaall (pad 8 aalud 28 Caalll
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90l gall 2031 Cpauad Ao A8 LAY BALAN 93 L pmani ) Giad) Sl @

¢ b O gall elal el )l Slas) i AS i) il sae e i oA Jlud) m
€0k sall ool a8 308N U (e Adabid) (s H50 9 Le 12 S AN Jlpud)
eIl (5 sise e (il gall 5 338N (G Al B 55 (S 13 o AN Jlgad) m

¢ ks gall

A Al calaa) 1.5

0l gall o) Cpaund o A8 LAY BALAY ) g3 Al )3 1 i) ingdl @
Aabiiall 8 cpib sall ool e <l ) jall Sas) 8 AS jlial) il sl 1] o AN ciagl) m
(Ol sall el a3 3N 8 e Adalud) i )50 il 12 (8 AN Cingd) m
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o)l ilpua 8 1.6

£1a] g A8 JLEA BaLAY (p Asilas) AN ) & gina ABMe aa g8 sl Aus Al @
Ol gall

8 AS Ll Ailian) AV Cld dpla) 4 gine ABMe 2a 5 1] Ao 8l LAl w
Ccpdla sal) glaf gl al Alas)

dalul) (a6 (g Ailan) A1V 3 Aplagl 4 gine Ao 22 512 Ao AN dpa j81)
Cids gall 10l

M)y Ailian) AV COld Aplag) & siee A 2a g1 13 A 8l A 8l =

Ccrdla sall ¢laf g Alusyl

Al Al zigad 1.7

(b LS Giad) claa g Gad) <)y (o AU JSE) g gy

Jtisal) piciall
el piall
:\:tSJLIﬂ\ 'E.Jtzlﬁ‘

sl sall g2 | AN A L8 AS jLaal m
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e b3y (A5 uabl) (8 2008 ple 8 Gan il de i858 el daals o S
OS5 (Mol anlsill 3y 5a5 ) daalad) Cangd alladl 8 el will A iaadd) Cilaalall S
(Y1 AS 5 caslall A0S Lein (e «llS Bae daalaldl aai Vel Cilidg d 3]yl
L 8 cildUall s Laa cJlae 913l 2S5 A igh) 4 5 edaadaril) dpalall o lell 418

. pasadill 5 ailaill de il

DSV ae s dagle Apailat Ay i o Jindl s SV Suail) Gaiadl daadall a s
slcac] s CldUall a3 DA (e ealall Canll 3503 o €55 WS @l jlgall sk
A gall g Adacdd) cilpaail) Ja 4 ages gl ALl e (il dia

Al Ada Y 5 ¢ aSY) acall Jie (AUl cleddll e de sene Lyl daalall axi
o elall aalall adeill Tl s 5 ) 555 j0aY) dmala yiad Apaall cileadll g iyl I
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daxiall 2.1

Ol sall elol et & Jlad JS0 anlod 1) Ll alal) aad 48 Ll salal) e
oS 8 ALl salal) el (g sall CHLaSL) ) A jall oda Cangd il sall Jal
Ol sall A8 i of a1 jedad ALl Aglage bl 6l ya) JMA (e ¢ Al 1Y)
peilal o Llag) (Saty Lo o lati) 5 Al g 5—aally pd  ga i (ga 3 a3 I ) J&31 b

.(Nanjundeswaraswamy & Swamy, 2014)
Jandl gy 8 4S5l g e laia¥) 8l shall agdl 4 g 3131 Aglagall ol jall aai
salall s Jalas cpialall (S 68 Sl Jalame (o UL pen JOA (e Ai6a)
o 2ol Asee (55 bl jall 038 2085 (358 ge g (5B (S ks o)) oY1 e S Ll
el CalaaY) 383 aeay s Jeall A e m Lea cllad dpald o) i)y ol

.(Nanjundeswaraswamy & Swamy, 2014)
Sl sl 5 Q¥ et Cua S Ll salal g Jiial) i) juied dul jall s2a b
s il il poied Laiy ol all Mas) dglee 3 agadls e &l ) A 30l Lgay )
Jalat DA (e ada gl ol 30 g B sl Al Gl siase Gadaly 3 5 pila sall ¢
G usall il o sal@ll sl ol 58 LA agd Sy (Gaasiall (pda (p A8D)

.(Nanjundeswaraswamy & Swamy, 2014)

1S LAl 3Ll A ggda 2.2
Ay 25 @
Aas) A g dll e 2LEN Lgad () slaty Alae o A0S Ll 5oLl 1 oY) Ciy i) m
Jandl ol LS 15 g2 eliae V) oy g SISV @I (e 3 dma Laa eyl jall

(Northouse, 2018).
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b sl V) @l ) ey (5aL8 sl Lol 4,8 L) 3alall (o jpad 1 JEN iy 3l) w
eelaall el it ) 505 Laa el bl il odai g Calaal) paas
(Yukl, 2013) Juzadl gl (giai

AS e o aa iy 3aldll (e daad o 48 Ll Balall iy et o)) padli el
8 elmae I 5l sl @)y ) S o saill e )l Sas) Alee el
Dy g AS i) Calaa¥) ol ) FIY) 5 Al g sasally by sad e ) jm Lea cctiliziliall
lal G A 3 3a8 e de g baa (Jladll Joal 5ill 5 43818 516 alall (e g il 12a
Gl

Ao Laal) aLAl say) @
3oL e Jaaill 13 LS (3 aalid Ao alad sac A0S Ll oL@l cpecas

At A4S Hliall g agil )l el o eliac V) 2l aany 1 A JAS) 8 A Ll
. (Rowe, 2001).56Y 55 agal Al (o 2 3 Lae Aagall i) all

Lae ¢ all g 2l Bl S 5 1A gide Tal 5 sl WY1 130 (allaty 1 Jadl) Jaal gil)  m
. (Rowe, 2001).<le slxall 5 S8V Jalis gy

O A8 e dilE Glidle oy o A8 5Ll salal) oLl ey 4B el
. (Rowe, 2001). sl 32523 (& agusy Laa celiac ) 5 20al

sty elme Wl Jlen nghaty (Sl Sl gy 1 el &)y ohiilly slaiaY) m
. (Rowe, 2001).alxdll 5 saill aed (a yall

il g adsen 5 JDA (e elac Y1 it ) A aesy 1BUISAl) g Suball) m
(Rowe, 2001) sVl aa ) sad (o ) jma laa cagdl ) e

A8 L) BaLAl <l gl ¢
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o leillad i jad (B aala Las (el pe oAb gale ) olat A8 LN Bl Caaed
At )l ) ol (i (e Apaidaiil] Glil) alide

Janlly ) jie alaia) @llia maal Cpaalall cpaiall 8 gl Jo Sl b3
48 ) Z,0Lal b jlaall 3 3e3 (A ool Las el all Jala (o sladill 5 o laal)
(Woods & Gronn, 2009).

O Joal i) a8 Aaal) L ol oSl Craals 1deal i) (A L 939 Lin lgiSil)  m
(AvOlio Axall 48 HLiall (pa ) jry 5 e shaall Jalii Jgus Law ¢33 il eliac ¢ 30031
& Kahai, 2003).

ISl ) el JSLell (o ilisnpall (o dpaall cliiil jAaa il JSbgl) paS w
(Hargreaves ) _all Jas) 84S )Ll e clac Y13 508 e a3 las cdataiadl)
& Fullan, 2012).

g5l aaly ST o Gluwsal o mual Algaddly £l gad Clgagi =
Baaaie plal Cilga g mad IO (e A LN BaLaN Aallad (he ) ma Lea A galill
(Robinson & Judge, 2013).

Gilaas) il bl les edoadaiill bl et 30k 5 ) dd o) caal sdalgall 85w
.(Zhang, 2014) syaall cilyaaill deal sal 4.8 )Li5 4008

as Ll palAl el it ¢
Ao culllllsda il ARS e ¢ gal) ol g AuS il ol s ) cul ylail) aae
Ayl el il G e Apadaiil) Al g e 1aY)




el mc ) Saaatsalel) e saldll 5 a8 e Ay el sda AL gal) SaLAN 4 i
Balall o s 4y el 038 (e 12 et A0S Ll ol AS yifie Calaal gaaa]
(Bass & AvOlio, 1994). G il ae agiis ) 4S jlia e

un_)ﬂ\.mo 6&&‘)5“?.3&5 2ilal) JJJ&L@)L\.\S\ 0da XS5 a.g.d-\ﬂ‘ Séw\aﬁﬂ m
clabial e 958 ol WV 1 ¢ siity il salall | slaill g 4S 5Ll daid
(Greenleaf, 1977).a¢:58 e ¢ sleay s sbac)

JAl dalisal) dadaiy) Jeld 4 e dy kil sda S 53 da gidal) A1) 4 pJa3 w
ol 5l (a8 bl G alail) o2 8 Allad it 48 L) 5080 Aalaial
(Katz & Kahn, 1978).3_8Y1 (s ¢ skeill 5

Can Bl 8 ilalal) olSA dpaal ) 4 ykaill o8y i ; lalad) plSM) 4 5w
| gmacdiy s Jomdl J<C5 il 15 0y o Wle Gdlale 2183 ¢ Kligy pdll sl Say
(Goleman, 1995) sliac ¥ G dlladll 48 jlidl e

rCndli gl £ 0 ggda 2.3

Gl ¢

Al 5 e 5 Aalga (& ol gall ding A i) (6 sie 4y i yrd 1 ARG oIY)
Al ae ) sally Al 3V 5 o gall (Juandl 30LES ola¥) 1aa ey Baaall
(Borman & Motowidlo, 1993).
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Guiad o el 58l (6305 de gl daleal il sall 285 LSy (3lay 1 ga ) £1aY)
e 5 il s Al Flas 3 Lage Slale gadll oY) yoia) Aakiiall Cilaal
(Campbell, 1990).

Aalal) Calaa’) (5aiad 8 (il sall ol Aaal e A8 ) 503 1 il ¢)aY)
(Schmidt & Jasll G Jala 31 8V ¢y Jelill 5 ¢ slaill Slld ety dalaiall
Hunter, 1998).

Y e dalle b giie e Laliall e Cals gall 5508 e K salaiad) gfaY)
Wang et ) ddasall A laial) g il Jul sall sle) o aa cJashall sl e
.(al., 2020

B gall g alay)

) e (A e Auiay 5% JUA Jadall Jeall 4 ) e jAalaNY)
algall Hlady i gll g o) sall alasi ul 3oy (3laii Calh gl glal (bl Al V)
(Borman & Motowidlo, 1993).

Al 8 ayl) 138 (e aly aiall Jaall b QY5 A8 (g giasey (slati 1B gad)
(Schmidt & Hunter, sl sf 4 abaiall J 8 (0 4 slladll 33 5all il s
1998).

ol AT el Lead olad) 84k g dadaially Calh sal) dali ) (520 43 2ially al SN
(Meyer & Allen, i sixal & 5,11 30 5e3 5 ada ol 1Y) Gauad 3 laga Slale
1991).



Caa8ail ¢ Sla Hl & Jeldill 3 38 aia Janll e alagall 3,08 ) o by rgladl)
(Salas et i) Jeall & el U5 paia o glail) i AS Sl ilaaY)
al., 2015).

e oied Cilleal) g 3aaa SIS a8 o Calh gall 3508, 3lady  SIY)
Kanter, ) seiwall juaill s Cagill 1) zUiad Gua 4y il clind)  Gga aal)
(1983

il gl £1af i oki @

e sl Aaie V) e ik sall elal @ ok i) jelaY) uld ek m

aiusall eV ani e ASaalin ST jules aladi (N A gl eyl

DT IS Canall 53 68l) Jalis agaa 8 el ) oail) 1aa 4, ) 5dl) callaa Dl
(Aguinis, 2009).4lé

DA e il gl el w8 Lia o) S Caaal s 1o )aY) il gal g Lin gl giSl)

Ol s Gl sl Jgus ) Cladaill 5 A0 1) o a1 5 l0) dadail Jia il ol b 53

(DeNisi & Sblal) ) J s sl Jagmas s Al 3aly 3 A 2l & 5aY) 228
Williams, 2018).

ISl 5 o jlgall sty ST alaial llin ol rdalical) dsaill) Jo 5 =
Ol Al S g shaill 5 o paill (b LT () S 5Bl paids G el
(NOE, daaia dac ()55 de sile Ly pral y Jadiy 13 il gl e 1Y)
2017).

Balall Aﬂ).ﬁ;j dus J\T‘\SJ\_&S ).'S\ a_un_a.n\ e EJ\:@J\ e}.@i.n J}Ej :Z\,gSJL&SS\ de‘ u
b Lage Stale 33Ul (pa aalll 12a yiiad Ay oY) <)l 3831 & (il ol
(Gong et al., 2019).a) 31 5aly 55 Gl elal 3y a3
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Gaiad Agarl A Aol a8 5 e Laia V) ol el caol 1ibad) g Jaad) g ¢l

e a8 ST sl 1 acas ) Jead) il ried slall g Juead) (g ()31 55

Ll saly) 8 Al Ll aal oy Gom (i gl glal G
.(Greenhaus & Allen, 2011)

Ol gall glal iy yas @

B aag e 4 kil o3a K 5 (Motivation Theory) Jsiadl) i,k =
515 5 laali A JLA) 5 LA ) sal) (o ) e il gl elol Jle jadal

Of a5y el sl 5 @l sall 23 gals Cig yrall ¢ 538 zdsal oY) 3 3e3 B

(Herzberg, 1Y) gead J) g2 Jad¥l s puaiil) Jie 4 3uiat Jalse 39 g
1966).

Gilal naat of - 5 1(Goal Setting Theory) cilaall apaas 4, 5
Clll ALE Calaat) () oS5 Ladie | pils gall elal e ) m of (S B3asa g da il
(Locke & shY) (e lef gt wue Gaiail 21 Y1 iad Leild ecilpnais
Latham, 2002).

b gall s dpaal ) 4 kil o2a se i (Equity Theory) Aladl 4, 53 =
2l 5 03 s (Bl shaaal) g Allaadl aney Cadh el ya 1) Jeall e b Allaally

(Adams, 1965).4:h0 e Gl jig 28 elly ol dgale Joany Al

crila gall ol oo ) A planl) ol ye :(Learning Theory) alil ig,lat m
(Kolb, 1984).elisll a5 5 <l lgall s ks )



Sl cpila gl el ol L= s (Expectancy Theory) gdsill dg ki =
03 se Of & sy il sall (IS I3 283 sea (e L siag s N gl Gl agilad gy
(Vroom, 1964) 4l e e lld 8 ¢ gale #las ) (s35iu

Ol gal) o4l g AS jLEAl) BaLAY ¢y ABMal) 2.4

Ol sall Jel&s 3 3a8 ) Cangs ) Aladl) 4oLl cdl Y1 aad A8 5Ll salal) i
8 Y Gl ) e Balall (e Jaail) 138 3S 5 A wall ) e LaiiVU aa g isaly g
g 95 a9 BN (p AG (5 gise (pe 2 g GaAN 7 g (e ) jmn Lea ) jall A3 dlae
D0 o b3k gl ol Jadh (5 midy aelann Yl A aha dlee 8 (pila gall &l 1) o
8 AS Ll 5 gl ) e ) (e 0 Y1 (S Ladie ds pall Calaaly agal 51 (e Lad
e sl Lol sl 8la) aga (3 13lanin) ST () 535S agild el i al Sla

G yedal as | ads ) oY) e e OS5 i Sl saldll of N Gl e i
a5 A0S il 3all) (3 —dlse 48Dle @llia () (2021) " lase” W)l i)
Osilagall oY) Cpaand s AalisY) saby o s IS0 Auda ol Lia Jl dasi 3 Cus ¢(pila sall
Sy Lo ¢ ALl aga Sl 1Blawind ST (553 65 (095 5380 5 () 5 gansae gy ¢y 5 ymdiy (13
) pwas ) o o oS ol 3V g elatiWL sl 1 JSS 3 il glal e Gila)
A< jigall ol sl o 8 JS rew Cua i sall Al

1Y) DS e a8 Anla) dee ddn 1A (8 4 Ll salall sl ey e 3 50l
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