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Abstract

This study investigates the role of Saudi digital media in enhancing public
awareness and mitigating rumor propagation during the Hajj season.
Focusing on official digital platforms, it evaluates the effectiveness of
rapid-response communication, unified messaging, and multimedia
integration in countering misinformation and reinforcing public trust.
Employing a descriptive—analytical approach, data were collected through
a public survey and semi-structured interviews with digital media and
communication specialists in Hajj-related institutions.

Findings are expected to identify the most influential platforms, prevalent
rumor types, and the efficacy of official campaigns in shaping public
perception. By situating the analysis within the contexts of crisis
communication, media credibility, and large-scale religious events, the
research offers evidence-based recommendations to optimize digital media
strategies.

Given the multilingual, high-density, and time-sensitive nature of Hajj, the
study underscores the critical role of Saudi digital media in real-time
engagement, rumor correction, and behavioral guidance. Outcomes aim to
inform future media planning, contributing to enhanced information
accuracy, pilgrim safety, and the effective fulfillment of the Kingdom’s
strategic vision.

Keywords: Hajj, Saudi digital media, public awareness, rumor
management, crisis communication, social media strategies
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Conclusion of the study:

This research explores how Saudi digital media helps raise public
awareness and stop the spread of rumors during the Hajj seasons. Despite
its importance for improving the organization of services for pilgrims, the
topic has received little academic attention. The study highlights how
official online platforms engage with audiences, apply effective
communication strategies, and combat false information to ensure that
important messages reach people quickly and clearly.

The focus is on delivering accurate, up to date information while respecting
the cultural and linguistic diversity of the audience, and making the best
use of all available digital tools. The findings show that digital media is
central to building trust between pilgrims and organizers and to
strengthening Saudi Arabia’s reputation for managing this major global
event with professionalism and efficiency.
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