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Abstract

The impact of supply chain management of medical supplies on the quality of

treatment - a field study in government hospitals in Jeddah Governorate.

The study aimed to identify the impact of supply chain management for medical supplies
on the quality of treatment. The study used the descriptive analytical approach and the
questionnaire tool. The study population represented the employees of the supply chains
for medical supplies in government hospitals in Jeddah Governorate. Their number is
(552) individuals. The study sample was determined at (202) examinees and the sample
was selected randomly. The researcher designed an electronic questionnaire to achieve
the objectives of the study. The data were entered into the computer and the results were
analyzed using the SPSS statistical program. The study reached important results,
including: There is a statistically significant relationship at a significance level of (0.05 > Q)
between the effectiveness of supply chain management for medical supplies and the
quality of treatment provided to patients. There is also a statistically significant
relationship at a significance level of (0.05 > 0l) between the shortage of medical supplies

in the supply chain and patient satisfaction with treatment services. There is also a

statistically significant relationship at a significance level of (0.05 > 0l) between supply

chain management strategies and the costs of medical supplies and their impact on the
general budget of health institutions. The study’s recommendations include: Improving
coordination between suppliers and hospitals enhances the availability of medical
supplies and reduces gaps in the supply chain. Using information and communication
technologies to increase transparency in the supply chain helps better track medical
supplies. Implementing effective inventory management strategies helps reduce waste

and ensure medical supplies do not run out.
key words:

Impact of /supply chain/management of medical supplies on /quality/ treatrment.
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