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Abstract

This study aimed to identify the impact of digital transformation on the efficiency of financial
transactions in Saudi banks, and to identify the reality and challenges of digital transformation in Al
Rajhi Bank in Jeddah, and it also sought to highlight the role played by digital transformation in the
efficiency of financial transactions in Al Rajhi Bank in Jeddah, and to emphasize the impact of digital
transformation on the efficiency of financial transactions in the field based on statistical analysis, and
also aimed to determine the degree of awareness of Al Rajhi Bank employees of the importance of
digital transformation and the stages of its implementation, and to identify the nature of the
relationship between Digital transformation and efficiency of financial transactions at Al Rajhi Bank in

Jeddah, and the methods used in developing digital transformation in the future.

This study followed the descriptive analytical approach, and used the questionnaire tool to collect

information and data, and the study was applied to a sample of (44) Al Rajhi Bank employees in Jeddah.

The results showed that digital transformation has a significant positive impact on financial
transactions, through the adoption of digital technology, the efficiency and effectiveness of financial
transactions in general can be improved, and digital transformation contributes to speeding up and
simplifying the process of financial transactions. Instead of relying on paperwork and manual
transactions, digital transformation enables the use of online banking and mobile banking applications,
which facilitates and speeds up the process of conducting financial transactions, and the results,
showed that digital transformation contributes to reducing human errors in financial transactions.
Using computing systems and intelligent technology, and leads to improving the customer experience
in financial transactions, by providing intuitive and easy-to-use user interfaces, customers can also

conduct their transactions easily and quickly, in addition to that the technology can be parched.
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