| Crdighasa Aaala
Bl Auls
Aalad) B0 (w5 5118

MIDOCEA]

UNIVFDS\T\"'I

ARSI JUa) 5435 B AR § gl g0
LA i glase daals e gadailly
e Ll "

Ol daal s 5a b5 10
2021204590

1 -goAS g s
u.uajid.m dzala -BJ\J}[\ YN

Sl

Crl glaa Aaala =5 )aY) ALK - o jaill A geac

Ls"““‘)‘ﬂ‘ Jazadl) -@)tm
2024 - A ol 52 ol



ouadil) g S

35 130 Bl adll ) 5alS dagll 5 ) Game ELAN 5 S gda G pall GIS oy g s ile] o3 d deall
Vs ot ed el s qd 8 DLVl ahite S Lty oy i Bile Ay 3all5 15
4y A3 505 A Jiay (B P Mty Adlasns Uy y sy oS (00 5 a1 4l 3 Ay Alaalll Ealy
el W e ) ST Lalgialy Wy Lasy ¥ ) e dhnds s a0 V) adle G e (S Al

A Juadl) it 4ld sbeaal) Lia ST

Oe i) ) el 1aa Wil (gl 48 peal) aledl 35l drasaall puall ) [ Lddenal) Sl (aal o
o)l A Ve agall 59 i 813 alall ) g Calida (e aldld

S @l Al g pdall Lihaa A f3_Bgall B gisall (Sl aamil of Jaeally B jic) s o e 4l 3
o) adl paa e Lgall g5 4t Lal s Cilgas sill 5 <ol )Y aibiaill Caadd il 5 5 pdiy alall

sba) i (B sty Lo e 0] de dadls (a3 A slie auead (lijall s SN aai 30
AT

Gla g pajladl pue [5G 4 gl s jall 8 calea ) sl g (SN (allag adil of  Sae WS
i e A e Jual) aadi 8 Geas e JSET L e i 8 saclie (e Afed Lal |l
&) )

gt O V)l oS Gl a2 )y Glaa (e digal s e a2 Legie Gual By Gy L)
o s a5l S 138 8 Leaca s il o olad LY Ledsa (e cildammall anans Alue ¢S5 ol Jag
L gy oalat ol Adda g ola ST cpiafi Lo ) laly (omid) Bgpa A JWaJY) (B ey < )
_&ﬂ\.k.;d.luj&:ﬂgéj}

cials e A ls Raag 4 adiy Wle alas 5 30Y) 5 4S50 4 7 lag 4ga o) Ualls Slee 4l Alas
Opelall maen e

Dr. Mona Moustafa Elashry MIDOCEA

UNIVYERS

1T Y

i



slaay)

Lo Login Lagads¥ 1580 jeall Eumd of cpdl) ghally ) calladl Dy Jled ) alas 50 (gl
Cundy e Gl ) eJle sl JIS Gsn aels (D5 28 @Al JsY) ey alall (ol ) ccadain
oy osiaiy L Jsal g o dbl Legaly (ol Lpad Con Al Conim g (g ) il s ) i)
Boea (S LS lagas ) aglll o 5uld Lo any gty L aa a4

Loy il alal casliall g wiladll iy 6 s aSIglin g da jall aSa s ) Conl (A gd) slall 48Uy o) )
Ll Al Ly gl8 s

i Oy pladll s Gl I se iy ol s dagd) Has cilS Lo Wil ) das A e
sall oy cldlall & a5 Al il bl 4 liaa ) AdSy s ide g0 JS ) e A
(350 3 IS I s alad) (8 A aay Jumdll b IS e IS ) ey ) pls ) e

A JS ) leal) iy ol o a5 (sl dse drals ) el (33MAT 5 Calal

UNIVERSITY

Dr. Mona Moustafa Elashry MIDOCEAi{!



dol Al Galdtioa
z o5 dualy) i 8 A g il aaliy A e i ) A ) a2 Caagd 1l jal) e Cngdl
LA Ll e il gl G Jlad Jual 58 (3aad 8 Gl sall 028 Lggal 55 38 ) sl 4 L
.“'!a.

Gk 5l i G sl s o)) rgiall Ll Cuandiind A ) Calaal gaaad ) Al ggda
Ipae TY o 0sSh Cun Gdislane daala DUa s G A eliac] e Al e die e il
REL S| PRPRN AR NP e

iy A il o dlias) A0 @b dygime Al dsay A Al ekl Al Al gl
A0 8l Ayl Adaludl aSat sae Ay A g gl sl o Al el Gaa g WSy alall Jlasy)
o ot il LD JaV) 8 puad s saum 5 kil Jileual) sad ansill A3 01 Jila 383 e laall
sl Jlasy)

g sl LAl Al 0 IR (e a8 A pead) 3 eadll au ) Canll 138 a4 BN daableal)
DY) el Al L JYA (e sl cellainl ciladaidl) sl Juaiy) e )
sty Gl pariall Sl daad e Sl LS Al el il 4 Ll 48 peall ey JSE (g kil
ALY o A )l Ao (e i) aand Lanliall 31aY1 i€y Ledlaal sl o) dpngiall

g sl Cp AR Aul 50 IR (e B jaaie dale dadlise mpali ) Cangd) 138 Caagy dalaad) ciliydail)
Ol 385l A8 Clua 65 5 g0 Uil 5 0 slane daalany SV land) 4 Jalall Jlasyl AL
S AY) Al Gl sall L i ye alany Los ¢ glase daalag o) Jlaiy) cilulan

Ly Juai¥) ddled ¢l glane Aol dlla Al 5 ¢ Jalall Juai¥) (A&l ¢ gl rdalitall cilall)
LAl aamie Jaal)

Dr. Mona Moustafa Elashry MIDOCEA

UNIVYERS

Y

i



e e e e e e e ———eeea————e e e e ——eeaa ———ae e s Al ) alifiea
B ettt ettt ettt ettt ettt ettt ettt ee 1een A palt aladl JUY) 1 g1 Juall)
D ettt ettt ettt ettt et st e et e et et et et et et et et et et et et et et eenetereeeans daaial) 1.1
1 Al 88 1.2
1 ORI RRR AL (5 siall o @l gad [
1 RO Anbill ¢ fiall o i gad [
0 ettt ettt a ettt ettt ettt ettt et enana et et enn et Al ) 4zar} 1.3
1 e e ettt e ettt e et ettt e et e e et e e eae eenn 1Bl g siwall o ]
7R kil (5 il lo [
2 ettt ettt ettt ettt s ettt anen e, 4 A Aici 1.4
12, A cli 1.5
L OO i clua £ 1.6
2B ettt ettt ettt Ll £35ai 1.7
4 oottt 4ilasal) Al ) 1.8
T4 ettt ettt et e ettt ettt et teae e £ 3l bhia 1.9
D ettt ettt et ettt ettt ettt et e et et tete e, ALl cilial pall 2 A Juadl
B ettt ettt ettt ettt ettt a e et ettt et et et et et et e et et ete et et e e atete et et e e eteaentereeeats rdasiall 2.1
(O (A g 4l 2.2
L (A g o) iy 25 2.2 1
T e ettt (AL g ol ekl ¥ Y Y
27 ettt ettt ettt ettt e et et ee e A g okl sad ¥ ¥ ¥
£ T TSR (AL £ ol by Bl Y Y ¢
10 ettt ettt et et et ettt et et et et et et ae et et et tene e A Jlayl 2.3
£ 1< ST ARSI Juay) iy 23 2.3.1
10 ettt ettt ettt ettt et te et et e e renens I Jlay) ekl ¥ oYY
20 ettt A Juaiy) A 2,3,3
710 F OO TSP AR Juay) e ki Y,
2 TR AR Jla) g A g il G A8l 2.4

26441 2.5
2 ettt ettt ettt e e et e et e Caad) Lagia rEIAY Juadl)
74 RO rdasiall 3.1
29 ettt Al ) ol el Al 2Y) iy 3l 3.2

5

Dr. Mona Moustafa Elashry MIDOCEAI|

IJN\\/II-‘.\\/Il



20 ettt eee e A g o 3.2,

20 ettt ettt S Juaty) 3.2.2

2 OO Lu A areai 3.3

B et L) 38 iy (3 kg du) ) aaine 3.1

K RO 4,2 paaine 3.6.1

B ettt a et a e e e ea A e e e e e nan e e nena e e nanaees Al & 3.6.2

B ettt Al 34 il g 48y )k 3.6.3

B ettt il s 48 )b 3.4

B ettt (A g siill) Jitwall ytal) 3.5.1

B8 e, (31 Juaiyl) il pial) 3.5.2

K OO i g158 3.5

B ettt L5y el 3.6.1

Bl et 46l el 3.6.2

B ettt n s Gl Jalat ulad 5 350 3.6
354aal 3.7

BB ettt ettt LAl quiill) Alaay) Juladl) aol ) Juadl

B ettt ettt ettt Lasial) 4.1

K AT dul ) die pailiad 4.2

B2 oot A ) @l 3 il g (Gaall (uld 4.3

A3 ettt A ) (8 dadiiucal) QulBall (32 4.3.1

BB ..ottt A2l 3130 @l 4.3.2

4RO L Jal) &l prcial ua gl Julailg 4

10 O ) ) ) piia G adY) Bl W) cdlalas 4.5

B2 et A ) il B Gana LA il 4.6
574alal 4.7

B ettt ettt ettt AA) g Clua gl g gl 3 gaa ;e Juadl)

1 RO Gal) agaa 5.1

B0 ettt ettt ettt et et n sttt enen s Chuagill 5.2
614aal 5.3

B2 ettt ettt e e aalall dailé

B ettt ettt ettt e, Gadall

° |
Dr. Mona Moustafa Elashry MIDOCEA

IJN\\/II-‘.\\/Il



dadual) &) giad) ad |
14 Al Al magad | 1 A
15 g soiall blada | 2 JSi)
18 S g il ) ey il Ghnlad) (MRl |3 JSal)
23 Jai¥) dlae zisai| 4 JSi)
24 Aalall cYLaW gl gl | 5 JSal)
32 Gl manali padle | 6 JSA
40 oiall B8y Al Ciinal | 7SS
41 enll lsdy diall it | 8 JSE)
42 alall o gall sy dial) i | 9 JSA)
42 8ual il i 23a] a5 Al Ciinal | 10 JSA)
43 sl sl Comiall 88 5 Al Caieai | 11 S
Jhadl Ly
dadal) &) giad) ad |
20 L il 5 el s gall Jala  BE & gl 3510 daclall S bl | 1 Jsaa
32 Al adiaa | 2 Jgon
33 Al )l Ae [ 3 Jss
34 S il Gl daxiud) 3183 | 4 Jsaa
34 Sl Jlaty) bl deadiid) 31aY1 | 5 Jsaa
39 Al ) Aie Cayagi| 6 Json
44 Jaieall paaiall Al ol 6 deadical) enlial) 3o | 7 Jsoa
46 Al riall ) all b deodied) (i) 3aa | 8 Jsaa
47 Al 81aY Ll il | 9 Jgs
49 dgloa]) Slas gidll AYa | 10 s
50 Al pall il parial &y jlamall cld) W) g dpleadl Clan siall | 11 Jsas
51 il all &l yuaia o s HY) O alae | 12 Jsaa

Dr. Mona Moustafa Elashry

Mipoceafl



doa yall alal) YY) 1Y) Suall

Dr. Mona Moustafa Elashry MIDOCEAi{!



-

dadiall 1.1

Bamy ey 4llea 4] Aalal) i 5 3 Y G Lpelaial clidle clisl Al Jal gl aal e Jlail) ey
o pen Lo lUaliall y Jlae ) iy aalati (ge 318V 638 (Ra Cun atusall ) haill g Jal
Juai¥) emal il sall dpaily SIS 5 (Juai¥) () saan 0385 ) HISEY) 5 il slead) Jals JDIA
Gtadl A (e A gall a3 ol sadl aa] 435S 0 Sad) Gl e @b alaialy dasy Al
LS Ylad Juai¥l S LS sl 3 Lelady clidlall aidatiy ot o Jony sgd LD Ja g Ledlaal
Ll rinia uSall 5 egaal Adlai¥l dlead) Cal yhal (il slaall lps) (S5 Al bl cils
Gl skl G Claglaall () 50 ate Cas dss el Wile mual WS Jlad je dwsgadl 3 Juaty) o<
ol e sacluall o) ¥y SEYT 5 il gladdl Jali g Jla) dlee Jlai¥) Jiay Gua ddlaty) dleal)
Gl Cuanll oy U cauliall GGl 8y & sins agdl JSEY) Jaay Juadl 44yl e
eoldy Haid) Ll Guall jpanill Lol jis) jealic (e i) saaie 5¢d Tuamnsa (¥ (oansil) S jaall 5
IARRE:

bl Jaall 4 o8 dagee 8EN 5 0 g osiill dul o Jaw 4 @Y dlas i &gk S
House et al, Schwartz 1999, Trompenaar 1997 ,Project <l )3 ae cilyladl & yeka
dgila ol A8 AasY 4iul 0 ae Hofstede 1980-2001 allall 33k )l <l (<1 Globe 2004
Apepdanill LEEN MYl Aalall dallall cllall 3acli s ul) Jaa e ) 5 ccilaplatlly dalaiall
a5 Cladaiall b Agdaal) Ak gl AAEN B 38 <o laly a5 calladl e CLED 5 Jsall
Joan coals (YT (S andl ae) b dimall ClEE) QAL Al Jso e L8
dadanall day Y dalilall aylaty) 3.l & A ‘_,_d\ Jal s2ll L J 5l 4l )0 Henderson
oo 3yshie CYlall g suaa pSE (9 )k el allat L Wle 3 jate Gl & Jead ) Gladaialld
Cland aaall 3 S ciladaiall 5 pae 4al sy Cun Aadiiall aan 5 e Jao 3y 8 dexd I Ll ki
Ge oval Al Gl (e gpadll any oy dpadaiill Jilu )l cp Guliil) Glaca ST ALl

Akl Jals Juaiy) el 8 i 5 deadiiaall 40Uty Jila ol 15005l oyl

UNIVERSITY

Dr. Mona Moustafa Elashry MIDOCEAi{!



Lol e Gy @l juriall (e dany 4BDle 5 EN & gl e bl all 33y (e a2l e
ale dgan 8l VI Jal gl e aae e o ili g i Luld Jea il all ciaded Cua Al JlaiD
AR Jlai¥) 5 3a0 8 A e Gul) ) ea by Caald A jo aa g5 Y AaL)

O A1 DL 3 5a5 b Bl e Ciliaad Clouns el dnl 55 caad) iy & D ¢ 5 3l 5 e
(AR JLai) b B g gl 0 e Caadl 13 S Aabide BEE LS (e cpila gl
ALalSie Joe Ty 11 TSeall Jslally ciaadl) Jlo o gl Tl aa e laall adladll e oyl

B Al bl oo le iy Juai¥) 3 et A A o gl aali o maca 6 ) Canall 138 oan
Aaliae A8 LA e il gl G Jlx8 Jaal 5 (3aiad 8 Gl 3all 528 Lgga) 58

10
Dr. Mona Moustafa Elashry MIDOCEAi{!

UNIVERSITY



Al Al AdSiia 1.2
O Al JUail) 3 35 8 5 e Ciland il el dal 58 cdanll il & 8D & gl 3 5 s
Juai¥) Gpand & AEN £ g3l ) 93 e g ) Cnall 10 Caagy cAiline 48 Cldla (e (il gl
ALalSie Jee 45y 3181 Aad) Jlally clgaall e s guall Jads e a1

s B s giwall Jo Cilgad o
agdll & Lais elin of V) Jalall Jlai¥) 3 5e of oSy G & il o ) clal jall Gy s 8
ol sall aali G sl i g oy ol Dliad il 138 Chasy S 2y G A ) LIS (Besl)
e S S a8 LalE de gite iy 8 Al JlasV) 3 e A D S1SA) e Dl
Al 5 ¢ perdl (Cpall Jia) oAl Sl Jlaa)s (Guiadl s Goall Jia) EED & il (e A ala]
SN & il YA e Jalall Juat¥l G edl 2aall A48 dlee Clga g5 i 4l ol 5 (lai)

(il (5 gl o i gad o3
Glbaat sala gall 5 g ) Anl g clinsdl Jala AE il o 3 s ) Adsal) b 8
agdy (Jual il callid e € (K3 i of Sy AW g il Jlad s Juail a3 45 S
& sl s e SN & iy s Al 5o ) Asladl ol 6 U (s il sall oy Jelall g o Jilu
Aalide 88 lald e cpdls sall G aslall 5 o slaill (et s sl JlaiV) 5 jes e )
Jem B A sl e gale ™ et N Jsedl e AaY) ) D) Gl Cangy o Ll
"CASAN (i glase drala )X Al eliac] cp JAIAN Jlaiy)

Z\ubﬁ\@i 1.3

B A st b Le g Juat¥) 5ojed 8 A8 e gl aaluy (oS a5 ) Canl) 138 ey
AdL e B8 LAl e pals gall G Jlad Jaal o (GaaT 8 Gl gall 238 Lggal 6

tg B g gual) o

o A Juail e 3 el Jelsall i maca i 8 aalig 4] 3 Caad) 13 Al (4SS

Sl Lyl e Lgia S

11
Dr. Mona Moustafa Elashry MIDOCEAi{!



tobnhil) o gl Jo
A S Letie diling LA AR (e ailh gall G O glal) Cpead ) s O (S S g gl
O Lae agdll g ogus el pall (e @y Jy o oSay ddlisall CEED o) jialg ST agh (il sall
g O (S alall JuaiV) Cppat] Cladil i) aaas 6 Giad) aeluy Wy LaliY) () sledll
LS e gite Jao i 8 a5 )laY Allad Cilad) i)y g 8 Canl)
) yal) ddi) 1.4
T AR JLaiy) Jajed B AL £ gitl) 3 sa La
dae jal) Al Al
daly el Juaiyl s 8 A& ¢ il al ) aea e 4laY) Al g cas
s 3l
& ANl JuaiV) et s Jaal ll 5ok e dueleall s G0 jall CHBED ( GDEAYT iy as
s 3l
iR oy Jeal il bl e 4y )y Ay, SOl Al cld CED G ol i Cas
Siusus sl Jaly 1Al Jlay!
Juai¥) lad e Jal) 3 a8 dilie Ja¥) sapey 3okill s 8 ClBEN QM) iy (e
Al Al alaa 1.5
AR Juaiy) jed B B £ el 58 e LAASY)
dae Al aanl) Calaal
dala A2l JuaiV) e ooy AW ¢ gl @ o aca e Ay jlay) ddalull 8l Julas
Jeatyl et s Jeal ) cadlad e daelaall g doa 58l lEED o CaBAYT 88 a0 Jia sl
A sall 8 )

12
Dr. Mona Moustafa Elashry MIDOCEAi{!

UNIVERSITY



i 8 sy Jeal sl cadlad e 3561 Ay 5 SAl Al culd ClBEN ol il Jidas
A sall il sl Juaiyl

Gl Juaiyl dlad e Jal) 5 juad dilie Ja¥) sage 3 kil a8 el cadiia) il 4
Al Al il 1.6

s pall S JUaiV) 3 3ei ED & il (s dglian) AV Cld 4 sine Ao 2a 53

o5y HEN & gl aE ) aca g Ay HlaY) Aalull G dlias) AVS @I 4 giee 48Dle a5 :Ha

s pall Jaly Al Jlaty) 3 e

culld s Aaelaally a0 jdll CEE un GOEAY) o Ailas) AV I 4 giaa A8 2agitHD

s pall A I Juai¥l 3 a5 Jaal il

b 5 3 Y1 5 4 ) oSO agdll ol CHBERD (p ol G Ailan) AV 1) & sine 48Dle 2a 53 :HC

G pall Jay a1l Juai¥) 3 5e5 8 535 Jaal 5l

3_ypaad Jlia Jal) pagmy 3 kil 3 6 BN CaDa G dilias) AV 3 4 giee 48Dle 2a 55 1 Hd

i sall J210 G slaill 5 5a5 5 ASlall Jlaty) Alad 5 JaYI

haad ) gisai 1.7

Jiwall jardall
AU g ol
A )y Al

Al juidial)
(AR Juary) H, Ha, Hb, Hc, Hd
di‘l-“’jj d\S.JJ JJL;AA <

Sl Juaiy) | Lclaall g 4 il
Glalail s 3 kg g5l 3 g Qa5 SN

Aglalall Lyl il i an

13 |
Dr. Mona Moustafa Elashry MIDOCEAIT!

UNIVERSITY



‘UILS\ :JMA”

Ailagal) Al yall 1.8

a8 PAaaddl adeill LKA apendl daala Ao gana® A0 ) 4S80 ol jlainl aal A (i glase daala
22 &) ) a basiall el Ay ) sean adlaill 81 55 (0 Aad ye daals (25 ¢1010664457 >
&d Opasball g Cpilal gall Lgiladd o dy jal) Claalal) Aad) gme s MENERSFIP/SG/1110
Gislae dasla g 8 anls Gad ) el e jd A e allal) (g gina o S5 il 4y ) sean
skl s Al Al Al Glead y Agies ol Glaadl) acal Cangy Al (A4248 ab 5 yaill
Aaild) deall b We (Jpaniy Capa o k) Jlee¥) ) dlaYl Jlee ) ) aiul Glaas
Arala xS daniall el 4y ) sean B i slase daala o2 Lo all el ) 28ST dpalell Al
Cangs sliadl B35y ohat] Aaliivaal) Lpasill Calaal aiady Mol adedll 8 aail) 58ad ) gl
Gaal e daing 38 el z3sa P o Cladinal) il 8 daalal) Lo alE gald das ol

Al o slall g aDhe Y g dla slaall 5 3 )0y CVlae 8 HISHY) padil g (o lrall Jail agledtl) iy

gosiall bbia 1.9

e - A
il 1 J oY) Juadll
N\ Y,
e A
L;j:ul\ JU:.‘;[\ :g,_'a\fd\ Sl
\
e N
Eaanl) duagia W) Jiadll
\ J
e N
Shas ¥l Jalaill sl ) Jadl
\ J
e A
x Y,
14 |
Dr. Mona Moustafa Elashry M.I‘Q.OpCEAIT!



AR L) bl a1 AN Juadll

15
Dr. Mona Moustafa Elashry MIDOCEAI|

uml\vrp.s.\\/ll



-

dadiad) 2.1
Jelill (a3 m age dale s 5 cAalaia o aaina (8 o) DU AEN LA daad uSay A & gl
b A & i) agu of Sy bl Jaly Jaall Juas¥l Bl & o) EY) Caliie G aalidl
e Ao stie Jae Adp (B Jud dual i sl Adlady ane daladll 5 1) JISEN 5 g laY) 5 5el
(Adler & .pedll & g 83y Gladll 323 e el Laa A8EN 35 8 ol yial g agd (5 )5 pall
Gundersen, 2008)
@ A yme bacl Ly sl 4V alall Gndl 3 Ull 150 A6l cilul jall ol el aeg
A daall (& 4 pall Sl padll aaad pfialll (S ALl ol ) daal e YA (e ¢ialll
(Cresswell, 2018) sy dfiny Alind gl g Gy (g )5 puall e IS Cuind g 4 & sma

A gl 2.2
A il Cyai 22,1
aina 2l )Y G AREN ailiadll g LAl (e dad 5 Ao sane aal 55l (ol LD @ gl
peldinll Gl jledl cadlEll il Gl pall Aalll 8 cliduaY) el Jadys dabie
e Y1 G sl s Jaliall agdl) a3 Uaga Vpemie ysind G g sl GASMAY) ekl
pg Agaplaiill il (8 Baaie Gl jia gl Gl e A (e JISIY) a5 de sile cldla
(Cox ,1993) .elendl ol (o ciund s g lasy) oad ALl 5 4Sualinn Jae 2 lA 3 &) ¢ gii

16

Dr. Mona Moustafa Elashry MIDOCEA

UNIVYERS

Y

i



Cillgall Anall Ciagind Al gall) S Al Ciagind A gal )
' '

&,;J\ 5)\.\.]\9 diala FAYACN ;ﬂ)‘%‘ -L_u.iz v\b’)ﬂ‘ __,"‘_\:z ni:x..'....;l" 9.6):\‘, .‘.a'...,h.;]l S_::)

g9l Lalall Al Cljlgall Ao BhL st |, Jo oloadll (il

i !

e gia Slelan () Gaaiis il Y e Jalail) due g (pans

}

Gsagall sl SO s L gl Jaally Yy cdagindd gl (SFiene 8

Yoot s S oz ot 3 aad) | JiEDN e gl 5 la) e caypaill Gl oAl Y s

(AL £ gl gt ¥ ¥ ¥

AT 2 sa 50 ol oY) 3 jpma (pe JE Ca Ol gl lae o 150 1) skt 0l AEN & g3l o sgda
Al b Apuland) s LolaiY) g dpelaia¥) clelil) o b il g DY) sl sacl agh ) 48l
o) Jadid o sgdall p 55 Sl 5 00 ae s AELEN QDAY e aliiill s Jsall (Ao S il S
labaiall y claadaall Jahy glayls Gsladll 3o3ail 58 juaieS Lealadiul g CEBEAY) o3¢l adll
smaall e Jaliall aaliil) 3 5e0 5 s sall a1 Gaund 6 auls JalaS & g gl )l 8 )
(Stevens & Sanchez ,2008) . <l

A £ Tl May ¥, Y)Y

e sl Homy Cua pualaall JleeW) Alle 55 pia Conpal labiidl Jaly JAE ¢ g3l 3 )
Gaai s Adliaal) cilalll dllad 3 )y ey Cllaty (S48 dee (38 el o aelugs gluYls LSy
Lo o ) sl e (il 5 cp gl s Aalaiall ol a1 (uSad 40800 il

sasd Aabaiall Jals Jadll Jual sil) e i of oSay dum GEED ¢ il alag] 0 aal JS el
(bl Banetie Cladd iy allal) as sill Ua i prity Wial 400 gl 8 culyand Gy 38 Cilall)

(SN g sl 3l AaS (8 Usas 1550 i Leilalan s 500 1AANAl cilubuadl g 3101 Jibu
sl g s deely Jee Ly GA 8 g AEEN 5,0 Hlie¥) 8 2al Ll dlelall cluld)
Ac gite lald e pals gal) gal claiay)

17
Dr. Mona Moustafa Elashry MIDOCEAi{!

UNIVERSITY



O dm\jﬂ\ 4..1)’.‘4} ).A'AAS\} ‘531.9.\5\ ?@M & gau uﬁuﬂ‘ &}.\.\j\ BJ\J;‘ (5A QLIJAI\M dAﬁﬂ :QI:IJA:\-“
aalal) 3elal e oyl Jia Wiadlea] daiada cibadil yiw) alla®i cbaall sl cdalidall culalsil)

(Cox,1993) Akl lulaw sk

A g i) iy a3 Y)Y ¢

daaal e 4y kil o2 X5 :(Diversity Management Theory) g siill 303 4 ki -1
O (S 4kl s3] Wy e oY)y oY) 3y 3l cllabiiall Jaly A& ¢ guill dladl) 5 oY)
eaaa JS 45 )la) a3 13) COSIA da s JSEY) (et Jie dla) gl ) ¢ ol g0

&) Osbean A8 o Ay kil o2a ~ i :(Social Identity Theory) duelaia¥) 4, 5el) 4 ks -2
s g2 o) Sar AED agiliga o Fly Lelaa) clid G o AV gl Caia
Lo in Lee ddlindl e gaad) am ailly dBledl Sle genall i ) Cayiall
Ac st Gl ) 81 G cle il

ol 48 4kl o udi :(Social Exchange Theory) elaia¥) Jdalall 4,k -3
& Oshoan A of ) el cclabid) Jaly Lelaia¥) clidlal e 8E) cle )
dgable il o) gu OOlelill o3 (o calSa o o shan agily 15 i 13) e laia) COle s
Aol

S el pall e 4y )laill 238 K 5 :(Cultural Conflict Theory) A&l g pall 4 5l -4
Al 3 cle) a A o of (Sar SED & gl o ) e AAED CENWAY) cane Lax 8
(Jackson & Josh ,2011) .Jld <& 48E (35 54l 5 )y Al

13 B0 A L il draddail) Clawasall Jala AUEN £ oiill 30y deslall cilSelad) 1) Joan
£ siil)

SEN & il 310 8 W il LS L)

Tiay oo Lam cogdll = gms (rm Il 3 DLl ol 3 5m Jadl) Joa
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LClaLail) Baamta g Alald dranlad

A ae dalaill 3 Cpalaall il jlga ) shay 4B Belist) to cu il
@M\ d{:\éﬂ\_g wjﬂ\ :\,)S\.:ﬁ Gy Laa 4:\5133]\

el Sl e Jliy g g g5l 5 o labiV1 e ) m Alalil) cilesbyad) g gl
Agagladl) ) 8
o i Lae Ay elly sl A o o)) (e AR g gdilly Jlitay)
B G ey Jela)
5 (o8 pos e JoLil ol i 5 A0 i Jdl) gLy

Ol maen Clalgial

Glald e Cll G o sl 5 aaléill e @lﬁl\)\gﬂ\@w v
A el 50 (a8 acliy s dilids
(Banks ,2015)

A Jual 2.3

AR eyl iy 2s 231
oy il glaall Ji5 Chagy 4,800 o dadaial Jals Gaoad ) Jual 5l dlee 1 alal Jlaty)
G dl gl aen Al Qe dady Adliaal Goall g 3 8Y) cp Gslaill s agdll iy S
Adalall @l il s Clelaia¥ly (b Y 25l Jie Lpil e () ol daa 51l A 5all Lgaadins
Opend 8 adliy Ledie Ylad Jalall JladVl oied y il Zoelaa¥) clSuall y clidle Yl cila g
(Smith ,2020) Aseskasill Calaa¥) Gaias o 4l A8E ) i g agiS jliia 334 ) 5 (il sall ¢

AR Jlaiy) g ¥ ¥ Y
Jail dlee 3 yme 438 (e Jsad Can Gl lae e s gale 10t I JuaiV) s sgie 298
Calaa¥) (gadaty AS LAl jua ) caagd Al piad slal ) cpalhgalls 3o0aY) o il glaal)
GV e N V) e € < ety A Jlai¥) e 58 a0 S bl 0 dedail)
Juai¥) Jils Hsedas L I i€l gdai ey e Y5 ol SOl YA (e dind ) e e o
Cladlly (S A 2l Jie )l Dpan )l e Juai¥) Gl Jeddl o sgdall i 3aaa])
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) ALaYL lai¥) A ) Qi s ISRV A8AEN 3 5e8 3 aals ) Adalal) dpelaiaY)
On Jelail) 3 e Aplay) dpapdaii A8lE oLy 3 auls jeaieS 4 U jiee 3 Juai¥) xual @l
DA e gaila sall 80 e (V) Al Qi) 38 51 A sall agilatil y agal 3301 30l 35 cpdla sall
O sall (S5 Aol Joo Ay poanliiy 480 danal 5 48 jhayy uliall gl (4 Claglaall b

(Welch & Jackson ,2007) .l dl aia 84S jliall 5 agdl )l e uaill (4

A Jlay) Nl 2,3,3

& il 13 la¥) N Guils sall (e il sleall (3355 Y saclatll JlaiV) 1 gaslall) Juady)
etV g AS HLially [ gril) (e ) jmn Laa B IaDU an IS 5 agillaa Dl apaiiy Gihs gall prany Juai¥l (4
Aadaidll Jala Al ais dlae Gaund 8 agasd g

an i Gl G bl ) B e Sleglaall @i sl Jolal Juai¥) s AU Juaiy)
pee ) ) AlLYL kil Clel Yy bl Ja 4a B Clgpa il a5 355 (uila sall
Aoadanl) Calaa ¥l g dual may) @l ) Al

30005 ) Qg okl (5 gl uii 8 ALaBY) G o Y1 G A 8 Jlai) 1 B8 Jlady)
Aallad STy e ul JSo COKEAN Ja g Jead) 308 (a8 agen Laa A0 (pn Ganill 5 ) sladl)
(Welch & Jackson ,2007)

AR Juaiy) by i ¥ ¥ ¢
dlee e S 54 kil o2 r(Information Transmission Theory) <ibe slaall Jas 4y ylas -
Jiley Jii I cagd Bplad AleaS Jlat¥) et Aebaiall JAbs Jifiese ) Jus e (10 laglaal) Ji8
&b el o Ggdall Qs e 35 me uSall Sl cpila gl 5y (e ARy Al

Jladl) agdl) Glaal JLasy)
Juai¥) o 4,k o3a (= yiis (Organizational Climate Theory) el #lid 4, i -¥
Obsall dglu e € G S5 o) (Sa dee Al ekt FL" BIA B aees AN
e oibsal) Jelii 4 e i ) Al s Dl ala) ekl Flall Jady cagilal 5 aalia
Apla) e Ay el VLAY 8 A€ 5 488 dyaal 4 jlaill pa g 5 I0Y) pay (] agaany
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JSi 4 e 4y laill o3 X 53 :(Social Network Theory) dselaia¥) GlSulll 4y jlas v
o3g) (Say ca ) sall g e slaall a1 padid ) clEdlall e dpelaial KAl dakaidl Jals o 8y
Slo Sy dalasal) Jals claglaal) L) A48 o S5y dpeny e sl dpeny 0S5 ) il

(Welch & Jackson ,2007) ¢ se 2 5Y) & sl

t AR Jlaty) Cild gra

JSed) Jals Jan N Jilu )l s il glaall agh e acluy 3 duwse JS 8 Ll |50 JuadV) caaly
Glia o V) Galalad) <l 5l Jalii g alad¥) 5 cluladl e as@i Juai¥l ddee o) WS il
o il pae ) el o Ul  Jlaty) Lealai g A gall SUalds e Gl i 2548

o Lagd 3l JuaiV) dagl i) 33 e jean (a5 Allad dilail dasi) yiul

sUad¥l dsa 5 ) Ailia) A sall 8 Juai¥) Adee (Gaad ) Jalsall abl (g o 5 1dsaaTal) (530 gall
et i i) g Jleadl s eluss N G aaled) JUaiV) G3ad 3 dsaglal
Gohaal) adaiill ae Jadadal) audaiil) Aijldas ade o
Apeplaill Jatl Al cplalall Cal jic) ae o
ClalaiY) paan 3 laglaall L s Aaal g JuaiDU <l 58 2 ga g a2e oo
dos sall Capaaliaae ) 0% Lae dadaiall ol G sall el g 7 suag ae o
3 ya yall Calaal! 38a3 408 o ) (505 Lae aglec diia Gplalal) 4lle 46 j2e p2c o
Juai¥) dlee il 050 Jsad A Lelaia¥ly il 33 gall o rdgelaiaVly dpudil) (3 gal)
Aakiiall ol A pall Jaks daSae duasil yiul puny b Jas Jall
Jie Gl sinall ea o JlaV) ddee 8 i e dpadd Cliay 52l ey Ciladl o
AV g el aae g 3 ganlly Juai¥l (838 ) ane s ) e el agalal
Ghsle o Lhlgay ey cally 4y lay) ol il El L oSS ) Gl o e o
el (pailall dpe Laia V) 5 Apuadil) ol gl (u€a B30 ) i) auads duadle
Did) Boalal) gy alasl ) g2 lae derd) Jllse s sl el (& Jlead) 35 8 il o
(2014 ¢\
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/ Al delua Cila gleall Jy ga3 ¢ 358 aal Jus yall \
Juai¥ 813 Lgal = el

BT SI
] g
O Al Jagas u.i\ daal Ml a3l
1 Juaiyl slal A ( s ) JlaiVl gy du)‘“‘
Ui (e Al )1 2300 s il ) Oa Alaiuy)
s ¢ E— Ssa — St

- /

¢S5 (5 5 L) g s pstlie Jla ¥ YL € (535 sl (ah s taal) SVl ulee el 18 IS
45‘_)@‘201460&::‘;@1;_)‘322
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duss yall & A YLy

o b sall el a8 AR JuaiV) 50 1 sacaall Agdalall cVlaiy) ¢l co Jsal)
Y o) A gendl Gl sal)
AR Juail g ALES £ ol e dBl) 2.4
ARl Juail g A g giil) Lladl @
A LAl (e oY) Jelii A0S agh 3 4 sae 2 Al Jlat¥ly S8 o gnll e 48
Oe lla g aasia 3k Al Juaiy) Llail JSi 8 A ¢ gl aaley Gl sall Jals dilida
Ao all JA10 218V W i g cllldind ocule glaad) Ji3 A€ e il Jha
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JSim o L&) ¢ sull (Se :(Communication Patterns) il sill Llaiyl s il g gill-)
G ) a5 of oSy Jdl Jue e A sal) Jals dbial ) Blaly) e S JS
Aalia)) GWEDN n Jlaty) clad g daal I L3 cullad il e s paladl Jlasy) dalal
e Jeal gl Al ClilE Jiadi 88 iy day pall s 38l cVLady) Joall 8 GBLED jany

Bdlaal g i)

O (g pmdy 38 daline A8 lils e 3 8Y) ((Message Interpretation) Jilu i s ¥
Sl e g ) (sam O CRar 108 ARG g jlai s agilaina s agad o Bl de siie (§ay ALl
ke 8 AEED (95l s 3AT 4y Al 13) deaal il 8 o luad

Ay S Jedl Jsll Juai) o(Building Trust and Inclusivity) 4 sedll g 48l oLy -
aladiul et Juatyl 8 Ayl sadll dlide 1A Clala e ol Y A8 ey callady GAE de giie
(Jliie agd G s (S ¢ 50l o yisg dual 55 42

:(Adapting to Different Communication Styles) 4iliaall Juai¥) Llail ae ol -
Llail e casill e 5 08 0 of Clawsall Je gy Jad JSi A& ¢ gl 3500 dal (e
Al lla e )Y G Allady e laal) ol Jga 1) StV <l 638 3y 3 5 ddliaall JuasV)
(Shockley, 2014) .Ac si

t AR a9 A £ ol G cle) pall o
e b sall G Jeal sl 8 il seaa () 4 galll DAY g of Sy sl claduay) -

il 5 mgill o gmn ) (535 35 LRI VLAY Rardionall Aall) agh are Al F4UE cilaly
le) 3l gan Allaind (e 3 5 Lae A3

oy Adlise Jual g5 Jalail agaal ()5S 38 Aabise ClEE e o 81 A L) gl Bl 8 clidEay) - Y
cebasluall g paladl e Jualy) g AT s Juadi Laiw g pall 5 bl Juadl) Juadi L))
Al Lere Jalaill oy ol 13) cle ) 30 5 aal@l ¢ g ) g255 o oSy CBDEAY) 528

o oSar A lainal) 5wl e de iie e gana dne calay AN g il AElS Q) Clainall 5 adl) Y
Clga 5 ddlise 488 bl (o il sall ol 58 8 JEl Jas o panall Lany ae (il
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S sam O Kar lee el jall aa Jabadll 4 5 3aball gl 5 LEMAY) WLl J o Al i
(Geodll Jaly i

G O Say ddlide Gl e oDl Gl el s ClalE e ol e 50l ane 1 J8ED ol - ¢
Henderson, .<lelyall L gams Jadll Joal i) Gom Lee Juadll 5 Al Hedl) )
(2014)

ARl Jlaiyl g ALE £ gitl) (i g2ll) @

O 1308 i A il sl Jals Jusal sill Allad a3 () Sy ) DAY 5 cilasil) ) s
Ly e ale 5l alas¥) axe 5 cagdll ¢ gu I @25 O ey il sadll s Ae gile 4 Cilils
Jaxll

e Lol g Jilu )l agd A Ggma ) 2y 8 (pilh gall G Ay galll CEEAY) AR 3 sad -)
ae sl Glaagily ()5 ymiy Cpilh gall Gamy dray Of S Al Jual ill dardiioall 42l 8 480U

Ay aguiil o il e 3 adl)
s O S lee ClBEN Cp paS OGRS COlatieall s adll laEieal g agdll B -Y

d\_\m\@s.ﬁ‘;ua\;d&h‘)@_kﬁ'&};ﬂ\ Y cu.i)ai)” Ll g a@ﬁ} d.\\.».»‘)n‘);\usﬁ‘;ub\)a
oYy ALl Ailaial) anliall CSUAT b IS 5 danl Ll Al i laghetl

liad o Sy Jual sill 8 Lalie Wl jriad Lo )Ly cilad i) s Jaliiall aalill 5 Colad i) 5 o - Y
& lein Jbrall s pally Sdlall JuaiVl o 6S QUEN s (8 JUa dow e (W)
CDEAY) a3 o sl aae  Jumiall Cslal) sa il e JlalV) o maalil) ()5S (5 Al il

A G il g agdl) 6 g ) g3 OF (S

& lbuall pxe ) Al AAEN @l a5 o) (Se lashall ) Jpeasll B 5sad -t
o sml agils Aipmae L8 LA o (i gal) (mmy ey 8 s 3all JAl Glaglaall ) J sea i)
(Jackson AS il axe il elal¥l ) endll ) g2 o (S Lae Gl 5l ol AL &) 5o

& Ravlin, 2019)
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iadl 25
e s ARl Jlayly SE g gl g Ay dy dRhs Ae dsmy Gla¥ s il jall cadl Gls
a3l aie A& g il o Jall Say 4l V) il sall g cilaliiall aal g 8 3 Glaadl e ae )
W sai acdy s A sl Al (o 5 jay Wi i JARIA Juai¥l 3 a3 8 adlo Lol Gl prsia (S
aliall L gha g

Jaly A&l g gmll aga s of I Al Jual s A ¢ il G A8all el gl ) Glag) s
b O Al ol agin Lad Jeliill 5 (pila sall Jual 53 488 e 5aS 5l al (558 o (S b 34l
Lo 5 (g B Claad (i iy U 45Ty Aol Juai¥) Aaaling (e ) SAEN ¢ il

aaliy SEY & gmill of ) i Slagl) Gamy 1 EN g gl A e Jalall JuaiV) sl (1
5 Lere alad Aalall CEEY | ISV Iyl a0 A e Aol JuaiV) (s
suaa Jola skl (8 gy DA 33 Llee (e Jm o) (Se e e gile IS
Akl oIl

Of K5 dilagl iy A Gl e c Jdaal Qi) B E g gl e Al Glasdl (2
o s Jali Clpaaill o3 ¢ Jalall Juai¥) b claadll (any ) g3 of (Say A& ¢ gl
iV Lalail & cldblia) o iy sadll ol i) ¢ EED) agdl

S8l s Al el jall o G ¢ gl ol Juas¥l a0 3 laY) e (3
Ol sal) )y et Aladl) 5 lay) GEE de giiall Jeal) ciliy 8 Ja0all JLai) e
Jsfy al yial oy Cua dadfie Ly aanllis ALLS Jual 55 Gy iy GE o ) e
(Ot gall (s 2 Laxi¥ g oy lal) 3y 30 5 ABEN e ) jpuall Qi 3 aclud 3 seall 28 ¢ sl

G Rl el 38 saae 0sS Of oS SN gl of el g oale IS
oyl y SEY) g sl Alainall @il il Gl eclaad aa 5 iy asia JS 43 ,513) Caad 13) il all
Al e 3e8 Juadl g oday HEN g il 50y Alad Gladl il A5 agall e Jaad

O gl aen G slal

daly dual gl Gt e haid jeaisy ¥ Al Jlail¥) j5ed 8 AW e gl e b Canl)
Oe Y 5 JISEY) a5 Ak sl Liall ) edand) il Cpaad Jadiad o 58 ey i il 3all
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Alady Lgilaal 38a3 8 agedi Juall Cila jlae i Of il sall (S 4830l 23¢) acl agd DA
& 55 53 Fie Jee il 8 S

saiy zlad o landly il Juailly AED il e OIS Gl g madagiy aaaldl 138 )l
Acdaiall ol
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s4adiall 3.1
e b AN el e Al 8 baldie) &5 Al Aol dagie i ) Juadll 138 Cangy
el i jaaiad A Ay Gl el e IS Jaaiilly i gaay G glae dasla 8 a0 Juaiy)
ellal) gl sl y (bl pen ok il 2T iy ok () addaa il aseal
bl dilas e a5 Bk

A p) ) pisial 4 oY) iyl 3.2
Ciuay . g5 Lgl oy 1) O purciall a8 Al 400 5 Y) Gl el a0 dfianll il all
Gl e e pfialll selugy 4 oDl i ailaadle 5 e il S S aY) iy il
Len a5 gl 5 a5 agiul )

Al el 321
Domas AnludY) @ladll 8 g giill (uSay & gl 13a g ddliALl) G a8 ga gall CEDEAY)
oY) Alald) aSad gae YA Ma¥) Jadiyy de st A LAl e Ll G agdlly Jelal)
(S 58 Bagmy 5 Hhail) 551 Qe 5 ) AN e laall g 4

AR Juay) 322
O oy Unge Juat¥) (sSs (Slg STl cpinha gn SISV Slagladl) Jal e 3oke 58
Juaty) Jilugs JSE1y solias) cpams dadys b 43y Hhy cilagleall Jalid) of Jfioall Gy
(Edalall YL claladl s ks ) sl ¢ Jalal

Al Al asanal 3.3

(positivism) Az sl 1l jul) il

OSay Agalad) (338N () 5 4 il 5 Apeal) AaaDlall ) 2t Anaall 48 prall o yiiay Auli ed o
(Bryman, 2016) el dalaill s cu il BPa (e Ll J a5l

(deductive) by 1A jull mgie

13 Al Ty dalall vl ) ddall saclall (e JEEU palall Caonll 8 aadiiey coslal s
) el 1 gy Akl s man ATl i) aass o &8 dale dpa i o 4l mgiall
G onS JSE iy a5 Aaladl bl o el @ e ply Banae gl gl g il il laal
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Saunders and others, 4&dy Glabliel ) Jeall Lobasy) by oS Jdail)
(2019)

[(case study) Al il 50 rdiad) dua) Sl

IS o onB gl gl (Al shall (g de sana ol Al b el Jilat s CLISIGY aadiy Jiag med o
dnue@d;\ cwe YWY e il aae o Baal g Al g pa gal Anae Al )0 e Al V) oda
aslall Jie VWl b adld JSG ANl A ) aadind (g el ¢ san sally Jassdll Ganll 5 Jualiill
e sl bl G pend Lo GlLe 5 3ainall Lliadl) J sa dantia (55 ) aeil 510y 5 calall 5 e laia)
.(Yin, 2018).4.01

.(mono method) <) ;&) ¢ o

g3l aladinly Guball AL dpad I bl Jidats pan o S alall Gl 2150 e g 50 s
(e ppanill AL Claliiinl ) el s Sl il Jlia) ) Gl e g sl 18 Caagy Alas)
(Creswell, J. W. and others 2014).<l ysiall ¢ clEall s Llal) Jidas IS
.(cross-sectional) ikl ;a3 @)

A ol sanl g Ayie ) ddads 3 bl aead addiud Gl aselial e g o5 s kel el (38
Ofalll ey Las dipna Al A& Gl puaiall 5 ) sdall Al 5o ) el 138 Cangy 3 yual dyie ) 3 53
gl )5 e pe nand ) @l il 8 el ()50 Adlall ClalaiY) Sl 8l (ani,
.(questionnaire and statistical analysis)bas¥! Jaladll 5 Gluiul) rcile) al) g clulil)
228 Ganlis ¢ oagias alaie JS8 S il G UL pead Wi S luiul) Bl aladia) ) s
Cloa @d) dile 5S8 of Sy lly Sl g gemsally Bl ) ALY e dalE slac) Al
g b bl e 5SS pead i) andind (5a Gllaly zeud) dagide gl (5200
Al il Al 8 s sead ¢ Slan) dilaill A8 Gl gles o Jpuandl Allad Al g 2ed 5 b
(Saunders and others, 2019)
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Aal) W] iy ok g Al ) paina 3.1
) by 5ok bl zia s LSy duljall Ao o 4l jall anine oo Cilaglaa ¢ 5all 138 masy
LClal) &l

Ly adina 36,1
On DUy % A0 eliae s ol st e O sl daala andiia (e Alie (e Al ) adine ()5S0
Juae VY aadxe Q_L\:. el 5 baadnll Calida

Al o) paina 12 J g2l

slact) aae liiatl) daalal) ol
\ SJ\J}“

S (4 slare daals

WV el
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(2024) sl jraall

Al die 362
On O5Sh Ena G slae daala COUa g G 3 A cbiae (g0 4 plie Ao e il aaine Jody
DUy el S 5 5181 G e TV

A pal) e 13 Jgaall

4.'\.\’..“?;; m‘:\-‘:‘;

e 32 O s e Aaala udiie (4e Ao Caagind
(2024) sl jraall

Lol M clamig 40 3.6.3
Adasa) 40 sdall L) 38T o diell 220 il g Allaia¥) o4 il 247 45,k

aly) e diy b 34
Lalll Codie) a8 Gl Gy, 4 slhall UL aead laslaic) a3 il 43kl audll 138 Caiay
il sa¥) AUl QLYY ety hinl) Bk e Al bl pen B Al gl
ol G e Gl Lgaladial

(A £ gidll) JEial) paiall 35,1
day )l s (e @lld g D £l QB Jal e (YY) daa ) 3 0 Al e &al) Cadiel
8 _ymal g By 5l (5 g1 Jilie 5 sSAl cdpelaall s Ao jall Ay oY) Adaludl aSad (sae 1A 5 Sl
Aglay) Aalul) aSai (g3e ey O Gy AleSh ariall 358 19 sl (Jiial) sai anill)daY)
s kil 2y Wl jualie 5 (e agie 2als IS S0 A 51 Jilie 5580 g dpsleally 4 il 2y
o Aexdinad) GLiu¥) sl g siy L gealic 4 e OsSh (Jaiuall i an i) JaY) 5 jual s sy

P RGN R Y
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(A £ gl uldl daadioa) 314Y) 14 Jgaa

Jdaall <) jadl) aae Jeidal) sl dall
o A ylaY) Adalull aSa3 sae
o daelaall 5 40 4l
) o 45 59 Jiaa 5 5SA) n
¢dax y 3 W (p gﬂw\ 53&3&\
AYTY) ¢ JaYI 5 jual g sauey 3 ylail)
(Jiisal) s 4n 5ill)
'4 <l Al & gana

(2024) Aal) ddasil 50

(A3 Jua)) alil) piidl 352
Gl g Aol Juai¥) il Jal ge (Y019) B0 A ol 5 b Dl e Aald) Cudic)
CYLa) claladly kg sl o dalall Juaty) Jilugy ATy alas tlady (e dus (e
Oe 0sSh ARIAN JlaiV) Jila g s JISET 5 jaliae amy of Cum aleShy jaaiall 5 58 13 Meals Bl
i) sl g sis 8 7 e Adalall L) claladl g 5ok g il ae O oS ey <l 8 6
PPEVLDEN | FUI N R PP S PRES NN |

AN Jaty) (bl dasdiual) 3149 15 J gan

14 ) R4 £ gana
" Juany) Jil g 5 JKE1 g jalias
Lo, sedle 5 il
ARRRRESS Y VLYl clalsdy Gobs gl taal Juady)
il
Xy <) y8al) £ 5aa
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(2024) ALl Ao 5

cliLal) g1 il 3.5
ol g Lgaladiial &5 ) A N i) 40 5V bl (2 rie andll 1288

g el 3.6.1
483 Glatiul) avenal &3 38y Al jall A 3 Gl alasin) 35k oo A5V UL pen o
O e o Gl ms ais Aulall Gilal Gisdy Gl pogiase il aes dphaadl
pellainl aes &y (pagiual)

4l il 3.6.2
il Claall i dpmaladl Jilos 1 5f Apaledl CSI 12 pa ARL) Ll Hall (8 e Liainl) 5 Canll o
s dgalall oLl b saa) gidd) Cilagleall e olaieV) &5 Uyl y Canll ¢ g g dlall il
Canl) ) yuial a5 agh andfil Canl) 138 (5 sine S 8 Gaw Le e aladin)

aliba) Julas cullad g 3 3.6
Aaenall L) Jidat] 28 JacaY) 13aa 5 (SPSS) duelaia] o lall Ailany) e jall aladiul o

@&ww\ﬂhﬁﬁ‘;ﬁd}&@aﬁ\dﬂaﬂ\ dj&;wu\mﬂ‘)ﬁn\ g\‘);\(ﬁ
YL ALl @3 (5 AT e sladl s Sl EASL B il agh o ald) acliy Al

Al b oS Laal
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4452 .198 A71 41634

a. Predictors: (Constant), il g siill AU

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.280 1 1.280 7.387 .011b
Residual 5.200 30 173
Total 6.481 31

a. Dependent Variable: ssidl_Juasy) il
b. Predictors: (Constant), =il g sl &

Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.113 .347 3.208 .003 404 1.821
Jiall p gl U 382 141 445 2.718 011 .095 670

a. Dependent Variable: ssidl Juaiyl sl

R =0.445
(AR Juany) AL ¢ ol
R2=0.198
rob Lo AeVL Jgaal) (e paly
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L gine ) i Lee 0.01 0o J (SIQLF) s sl (F) LAY & sinall (5 slun iy o
.0.01 s siue i Lol adl) Hlaas¥) 23 sa

S & il (o Ja sie o se Ll )l 255 (R = 0.445) Ll )Y delxe i juli @
Sl Jlaiyl

SSay Aalall Juai¥) i dualadl Gl 00 %20 s o (R2) daxall ypaaill Jalee ply @
(AN & o1l (5 e A il SR (e

o smanall VAN 5 ginne (o G (B) Uiy stV Jalas Ay sina ) (T-Value) e jeisi »
0.01 0 Bl (<) Jlasy

A1V D & g A 3ga o (el oA ot ) (o ) Asas S5 Adll ) e 13l
S S Aal Jlaty) ety Jiluse yiaS (?u.;j) & ¢ il o Ailas)

o) Jall al 1 g Gl g AU g J9Y) (o AN AN LA gl

Aalull c Aglaa) VD i) Ay giee ADe 22 8" 4l o JY) ol G @l pal e

iy " el Jaly ATl Jlai¥l 3 5ad (8o 505 A& £ sl 2l Sl aca g 4 Y

Juai¥l g Joise yaaieS Al jall Jae 4y oY) ddabill 3 pdlall ClEMall a all 138
0 eieS a)

COEAY) G Ailian) AV b 4 siee A8e 2a g 4dl o S o @l (@l el e

"l sall (8 Al Jlai) ey Jeal sl bl dpeleadl s dpn @l CGEDN

dae Loclaally 4o all ClBEN o AN 8 5 pdlall ClEMall @l 13 sy
U aiaS Al JuaiV) g Jiie ypaiaS Al )

O Ol G Aglan) AVS I3 4 sine A8 2a " ) e G o @l (il pal e

Al Jlatyl 338 A s daal il sl g 35 6515 4y 5SA 2l cald sl

8 sSA) Al oy Bl () 38 pilaall Bl oa jall 138 i A sall Jal
225 el Al JuaiV) g Jiiie yrcieS Al jall Jae 3y 655V
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G Aglian) Ao QD Lygiee A8 2a " Al e il )l o @l G @) el e
ey Il Jlaty) Alad g JaV) 3 jual dilie Jal) sy 5kl an 8
i b CE A G 5 pdlall CEMall o jdll 13 s, Mgl Jal ¢ glall
S alall JuaiV) g Jitie xS Al all Jae Ja¥) 5l Jilie Ja¥) sagmy 5 kil
U
Simple Linear Ll chall jlasi¥l dalas colal aladinl o5 e dll oda LAY
.Regression Analysid

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .6892 475 .397 .35515

a. Predictors: (Constant), il syay 3 uady Ja¥l, (s3e oSad 2dalull 3 laY),
5sSA Jie 2390, A4 Apelaally

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.075 4 .769 6.095 .001b
Residual 3.405 27 126
Total 6.481 31

a. Dependent Variable: _sidl_Juaiy!_ Jslal
b. Predictors: (Constant), s kil suey 30l Ja¥), (sae oS3 ZLL 3 Y, 5,583 Jlie &5 5Y),

Al delealls
Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .866 .331 2.612 .015 .186 1.545
e aSad Al 4y .019 .096 .032 .203 .841 -.177- .216
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Ladl Aeladly 616 158 702 3.898 <.001 292
BsSA ik &g -.014- 071 -.031- -.192- .849 -.160-
BRI Bamy Bumaby Ja¥) -.015- 143 -.019- -.107- 915 -.309-

.940
.133
.278

a. Dependent Variable: sl Juai¥!_ Jalal

Ha 4 02y Adaladl) aSali (5
Hb Ao laally 43 44
. R=0.689, R2=0.475
I Juaiy) p
 Hc 4563 Jalia 3 ¢S YY)
Hd JaY) 5 uad g by 5l

Lsina ) el Las 0.01 oo B (SIQF) st 35 (F) DLy Lginall (5 gine il @
.0.01 G sie die Jagual) Ll jlasi¥l =3 gad

SEN & sl a6 B ange Bl 355 ) (R = 0.689) LliiLYl delas da i @
3ypeal s Bz 5okaill (A3 Y1 e 3, 5SA1 daelaally dua ) iy HlaY) Adalull aSad (s4)
LRI Jlaiyl s (da¥)

OSay sl Juasy) 8 Jualall Gl (0 %47 Mss o (R2) Janad) ppoail) Jelas iy @
(SE & sl (g e (A ) YA e o _jpdd

smenall AVAN (6 sl () Cam (B) L LlasiV) Jalea 4y sine I (T-Value) & ded i o
0.01 o B (<) Jlaay
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Agsie A 2gay o galy A il Gl Aaia Jad o ALl gl e Ly e
DS Al Juai) ey Jiie junieS (Ylaal) AED ¢ gl o ddlias) Vs <l

U
YONER 4.7

& sl G A8l Jsn 4paS (5 a8 agesd A5 Slan ) Jadaill gl Al Juadll 128 QL
el aladind &5 08 KA (3 slase daala 6 130a0 5 Clabiiall 8 Aol Juail) selaSy S
88 sal) a5l A o & Cua Al all Al da gl Jidally Laall iy 28 jlaaY) SPSS
Dxdal) e SIS et ) Y a3 @lld g o5 (3ol JS L) (ailiad agdl @lld g Lga oIS Judail)
G zpdasi b Jidadll 13 aelu ddlisadl Waled 8 kil A (e elldg i) i) 5 Jiisal)

Al 8 asaliall oda (pada
ol (8 Laddiaal (il cldlly Bacall (GEa3 a8 du)jall sdgd Jlasy) Jalaill il G

Mgl dpe @l g il 5 Al pall s 511 oapal) il &5 GUAS A all ) puia
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FIRYA( 51
A Al 3 gan g Cloea gl ) ALY dda) jall Aleal) chlindaill g 2y il daalual)l Jaadl) 128 J 5l
Ul sl e daall s dliaall eyl

g bl daalwadl 52

Juai¥) o E ¢ gl il dul o JYA e Slpdl) 8 A el 5 gadll a ) Cand) 138 ay
Sl ) ey o U] el B (e Ak dealie daal) (i clebiidl & L)
aladi) a1 13 capdaiill doal sill ey of A & 53l (S oS ma sy A ¢ Al Jlaidl Sl
Oe Y Claliia) ae oS dde i Jladl @l ol slaie) 5 48 jidie A8 oLy Jie 3030 Sl i
ISy kil U el Al Lgiul 0 DA e Aalll cielatn) bl e gile 480 cldla
o) Tongiall maady @l patiall dladf wast e cuiad LS A jall @l et By laill Ad jeall ) e

L) o Al Al Ao (e i) aaad Lanliall B1aY1 S il sl

dlanl) Ladlcal) 5.3
JEall Janw e daalall (Say Cun pdiglae dads o Jleal) aguhi 3 il s el (eSS
Gy ) AlaYl dgibcact g Sl Juai) 3ok jojads sk 8 dul jall &5 e salELY)
JuaiVl s AED g sl o Al du 0 VA (e B aie Al dadle aii ) Casall 136 Caagy
Gl AES mam gy Ulee B3 sad Cnll m gy Uil s (i lane dadlany (oS 3Ll 3 8l
O] 205l ALE Gl @ Caadl g LS CHLED Badeie Lpaladll il sall 8 1SN JuaiY)

G AY) Apadedll il all L L ye aleay Las ¢ glase dralany 3l Jlad¥) il

Clasll 54
b Loy Canlll am gy Al all il ¢ gua
(ol sal) il sall g Ul AAEN lpa gundll aals ey G Qs dac) Loeal
IS il Jie oAl Glause 3 Jalall Juadyly SE ¢ i) o A8lall dul )0 5 )5 pua
2l e (s AY) Claalall 5 Cilpuial) 3axeia
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Ay ALY e Vsmay o cliliaay) b oS il e gl 55 e Gialll all w
Ay (S Ll sl

CHED G Jeliil) 5 el Amalall o i e laia V)5 LHE Aot gmaxi of Ball) - & m

Gl 8 Al Juay) e A& e gl il ol e Glul o o) o) 2 58 LS =
Al ) ClBEN p A8 ClSaliny CHLESILY 3 5Siae Cany il ol aladind as (dilisa

Aol yAll 3 gas 55

Juai¥l joad & AE g il o Al py Lo Gl 8 sty 14e glagall 3gal) 5,51
Gl g Ay sasa o N gl i agd e S5 ae dpaladll Clug) 8 13
Y1 e o il Jie ¢ MEN g il A jall (6 AY) Cail sl ) sl 55kt Y Alalall Jlasy!
L(HED & sl 5ol ddag el dpulaall 5 A SlEN Gl ) Al 50 Jady Vg ¢ elaia¥l 5 analSYI
e A sall ClBe o A Al Jlai¥l A Geadl (50 cdatd Al Jlatyl e sl S 5 WS
Aaa Al Gl Yy

Lead Analay 4 jl8a Jol 22c 1385 Lo 138 32 (e Ao o Auljall jeai@ 1y pdal) 3gaad) 5,52
315 i Al slime s OB e 138 V) et L

ALE ()5S S8 ) G e Lee odald (3 slase daala Jalo a2 &5 140Kl 390l 55,3
drda A Gdislae dads OY 15k dilise Luadaii g S i @ld 5 Al Alada e aenill
Gl Juail (s clant (et 88 A all il 8 cu i) jue ) IS el Al 8l
(2l ) gasll e adiat dpaalad il e A Lelndat die Calias M8 g cdual Y Jeal) Sy
2 e Jin 3 1lae2024 dau e el pall aladl A Al ol el &5 idgda a9l 5,5 4
gl g e Al ) AHEN Caglall il ) 5l )

dolfhnal) cla) yall 5.6
Aag Y1 saladl 5 (AE & g3l A8 o pedal 5 Al ol o2 Ll cilia i ) i) JDA (g
3 kil Jaiieeall gad 4a i) (A3 V) Qi )5S cgelaadl 5 450 8l oY) Adalull aSad oae) A
Gohs g sl (ARl Juai) Jila s 5 ISl 5 jalias) ey Aalall Juai¥l s (Jal) 5 jual g 3ams

od Joa bl pall Alial o o (Al AV aag Baldl b (Alalall SVl claladl
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Y gl 4Ble 5 Ao il e @) aal e 5 il Jeadl cliy 8 U 020 ds shy aal sall
Aald) gyl il Al

YONER 5.7
drala A Al Juaiyl joyes oo A& g gl 80 didady Gl il & caad) I Qs
& eabin Cun Dadall 38 aae 68 O oSad AN g gl o) gl cedal ASA (il glae
CLAI (e 381 G o slaill 5 aalail) aaid ALl day g DA e AN JLaiV) 83 ga Gaas
e pile 48\E
CADEAY) 5 agdll ¢ g Jla cband ) o B ¢ siill 138 503 ¢ gu Of Wiagd Canll jedal celld pag
Claasl yinl Lpagdail) il sall adiad o g5l o o il Jlat¥l dllad G ) A4
JuaiV) cl g8 3 iy AEN o gl o iy px anis Jie GENN g gl 3y danal s il
Aatia alad g Jae Ay (38a3 lacal clalad¥l 3aae%
Juai¥l s AEN g il oy AMally Adlaial)l Clpal) (8 dage A jra Bgad duw & Gl 138 aalay
Al Clul Hal Gl ity LS 5 Al dpaled Cilisspe 8 4ia 30l Sy L83 gad a5 ¢ Jdalal)
Adlide dpadats cilin (8 aalaall 22 Gukas e S 5
Omand (A o)y AEN gl dnaaly dpadedll Clsgall o5 3l 8 Gl 1 agud o Jabs
Jiaall 13gr Gaaigall (s slaall 5 Gfinlall Ll s e 0585 0 5 A1) Juasyl
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e slaall Clansi) Ji b Al Jlai¥) Jilas sl Y o

AU CYLaa) gk e el Y1y Claglaal) &l Y)Y

Ul g VGG olilal) 581 ol T e jmxa VY

Baclall aaYlaty)

sl 53 3,0Y) Al siaal) (pn cllagledl) Qi oy VY

Ayl cyLay)
Lall gl slasyl
Gadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 82 19 59.4 59.4 59.4
il 13 40.6 40.6 100.0
Total 32 100.0 100.0
aad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 25 i Jils 4 12.5 12.5 12.5
25 - 30 Ain 2 6.3 6.3 18.8
31 - 40 4w 11 34.4 34.4 53.1
41 A Lab (58 15 46.9 46.9 100.0
Total 32 100.0 100.0
alad) A sall
Cumulative
Frequency Percent Valid Percent Percent
Valid st 2 6.3 6.3 6.3
asha 1 3.1 3.1 9.4
WIS 10 31.3 31.3 40.6
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bl 1 3.1 3.1 43.8

o) 582 18 56.3 56.3 100.0
Total 32 100.0 100.0
S dd) &l g
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 < g 8 25.0 25.0 25.0
6 - 10 &5 3 9.4 9.4 34.4
11 - 15 4 6 18.8 18.8 53.1
15 4 yisl 15 46.9 46.9 100.0
Total 32 100.0 100.0
sl cuala)
Cumulative
Frequency Percent Valid Percent Percent
Valid Byl 11 34.4 34.4 34.4
DA el 17 53.1 53.1 87.5
<l 4 12.5 12.5 100.0
Total 32 100.0 100.0

Descriptive Statistics

Mean Std. Deviation Analysis N
Al 1.22 .706 32
A2 2.97 1.231 32
A3 3.28 1.250 32
A4 2.00 1.191 32
A5 2.84 1.322 32
B1 1.84 1.221 32
B2 1.56 1.014 32
B3 1.44 .948 32
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B4 1.72 1.114 32
B5 3.16 1.221 32
C1 2.88 1.264 32
C2 2.84 1.322 32
BAl 2.19 1.138 31
BA2 1.61 .667 31
BA3 2.13 .885 31
BA4 1.87 .763 31
BAS 1.87 .957 31
BAG6 1.77 .762 31
C3 2.34 1.260 32
C4 2.63 1.338 32
C5 291 1.279 32
D1 2.69 1.306 32
D2 2.34 1.335 32
D3 3.41 911 32
D4 1.72 1.114 32
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BB1 1.74 .930 31
BB2 2.48 1.458 31
BB3 2.32 1.137 31
BB4 2.32 1.469 31
BB5 2.19 1.352 31
BB6 1.68 .909 31
BB7 2.16 1.098 31
Correlations
e
e _pSal okl Bamy desly gl ohs el
Al Losdll e, JMae spmaly i) gl ey claladly,  Juaiyl
Ay delaall AN JaY A Jlaiy) Jlaty) AR
G Ss3 ALl Pearson 1 244 438" 243 713" .032 239 .185
Aoy Correlation
Sig. (2-tailed) 178 012 181 <.001 861 .188 311
N 32 32 32 32 32 32 32 32
Ll Aeleadls Pearson 244 1 .327 .614™ .655™ 416" 702" .688™
Correlation
Sig. (2-tailed) .178 .068 <.001 <.001 .018 <.001 <.001
N 32 32 32 32 32 32 32 32
5,83 i &5y Pearson 438" 327 1 .306 .828" .155 .190 .206
Correlation
Sig. (2-tailed) 012 .068 .089 <.001 398 298 257
N 32 32 32 32 32 32 32 32
sokill 3aay 5 pualy  Pearson .243 .614" .306 1 .631" .270 .404" 410"
daY Correlation
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Sig. (2-tailed) 181 <.001 .089 <.001 135 022 .020

N 32 32 32 32 32 32 32 32
ol g ogull Al Pearson 713" .655" .828" .631" 1 .260 458" 445"

Correlation

Sig. (2-tailed) <.001 <.001 <.001 <.001 .151 .008 .011

N 32 32 32 32 32 32 32 32
lbae Jils Jluss Pearson .032 416" .155 .270 .260 1 441 T74"
_Juayl Correlation

Sig. (2-tailed) .861 .018 .398 .135 151 .012 <.001

N 32 32 32 32 32 32 32 32
glsl Gk sy Pearson 239 702" .190 404" 458" 441 1 910"
_Jlayl Correlation

Sig. (2-tailed) .188 <.001 .298 .022 .008 .012 <.001

N 32 32 32 32 32 32 32 32
sl Juaiy) Pearson .185 .688™ .206 410 445" 774" .910" 1
RENR] Correlation

Sig. (2-tailed) 311 <.001 257 .020 011 <.001 <.001

N 32 32 32 32 32 32 32 32
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract

Objective of the Study: This study aims to clarify how cultural diversity contributes to
enhancing communication and to explain the challenges that institutions may face in
achieving effective communication among employees from diverse cultural
backgrounds.

Study Methodology: To achieve the objectives of the study, the researcher adopted
the descriptive-analytical method. The study was applied to a random sample consisting
of 32 participants, including faculty members, administrative staff, and students from

MidOcean University.

Study Results: The study revealed a statistically significant relationship between
cultural diversity and the enhancement of internal communication. Additionally, it found
that the dimensions of cultural diversity—administrative authority control, individualism
versus collectivism, masculinity versus femininity, and long-term versus short-term

orientation—positively impact internal communication.

Theoretical Contribution:This research seeks to fill a knowledge gap in the literature
by examining the impact of cultural diversity on internal communication within
organizations. Through this study, the researcher successfully developed a theoretical
framework that enhances the theoretical understanding of the study variables. The
researcher also identified the dimensions of the variables and selected the most
suitable methodology to achieve the study objectives. Questionnaires were used as the
primary tool for data collection.

Practical Applications: This research aims to provide a significant scientific
contribution by studying the relationship between cultural diversity and internal
communication within the academic context of MidOcean University. The study also
offers actionable recommendations to improve internal communication policies at

MidOcean University, making it a valuable reference for other educational institutions.

Keywords: Cultural Diversity, Internal Communication, Case Study, MidOcean University,

Communication Effectiveness, Multicultural Work Environment.
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