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Abstract:

This research aims to evaluate the impact of using artificial
intelligence techniques on supply chain management at the
Complete Solutions Company for Logistics Services in Riyadh.
The use of Al technologies in supply chain management is a
growing trend with many benefits. By investing in the
development of artificial intelligence technologies, developing
workforce skills, and establishing a regulatory framework,
companies can leverage these technologies to improve the
efficiency and effectiveness of the supply chain and achieve a
competitive advantage in the market.

Data was collected through questionnaires, interviews, and
documentary analysis. The data was analyzed using statistical and
analytical tools.

Results: The study showed that the use of artificial
intelligence techniques in supply chain management at Complete
Solutions for Logistics Services Company has many benefits,
including:

 Improving the efficiency of operations: reducing costs,
increasing productivity, improving the accuracy of demand
forecasting, improving inventory management

* Improving supply chain transparency: better tracking
products across the supply chain, increasing supply chain
efficiency

Keywords: artificial intelligence - supply chain - logistics
services
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"Al for Logistics: A Primer" by Andrew Ng (2023)

" Artificial Intelligence and the Future of Logistics'" by Oracle
(2019).

" Artificial Intelligence for Logistics: A Guide for Business

Leaders" by SAP (2020).

" Artificial Intelligence in Logistics: The Next Frontier" by
Capgemini (2023).

"The Future of Jobs Report 2019" by World Economic Forum
(2019).

"The Future of Logistics: A UPS Vision" by UPS (2020).

"The Future of Logistics: How Al is Transforming the

Industry" by McKinsey & Company (2022).

"The Future of Logistics: How Al is Transforming the
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"The Logistics Trend Radar 2021: Shaping the future of
logistics' by DHL (2021).

"The State of Al in Logistics'" by Microsoft (2021).

-oY-




Uy

-0¢ -




el ooyl bl o
il (Shad Alasll i1 / ciligll £
oS yag Al Aasmyg pSke adLd
e Uy Ll s gyl

Sldhie (e Teale Tulyy psdl GoS Auwlyudl 81 (aeSall pass @Skl Gdydog e Aol 3
ool Ao Al ol Lol alalSI) Jolnd| 4S04

Shleall zgamg oo wSelyl elusl g Laelpds p,Sall gyl L8 Jlaedl 1da § By duole Lilka (o pSialad Uy
lall Eomdl ST pdiiud gy Aeb Aoy Jolad Ggw bl sda ol Lele (tomdl pamsll Laulia ung

e padilly Sl @Saslae fgleds
To All Employees
The Subject: Questionnaire for a master’s thesis
First of all, I am pleased and honored to have been chosen as one of the judges for
the study tool, as I am conducting a scientific study within the requirements for
completing a master’s degree in Project Managment , entitled The Impact of Using
Artificial Intelligence on Supply Chain Management at Complete Solutions
Logistics Services Company in Riyadh.
Given your Excellency’s scientific standing and experience in this field, I kindly
ask you to read it and express your opinions about the clarity of the statements and
their suitability to the research topic, knowing that this data will be treated with

complete confidentiality and will be used for the purposes of scientific research

only.
""Please accept our sincere thanks and appreciation."
o L
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Benefits about using artificial intelligence techniques in

supply chain management:
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The use of artificial intelligence

technologies improves the efficiency of
operations in the supply chain
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The use of artificial intelligence

technologies helps reduce supply chain
costs
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The use of artificial intelligence

techniques improves the accuracy of
forecasting demand for products
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The use of artificial intelligence

technologies improves inventory
management in the supply chain
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The use of artificial intelligence

technologies improves supply chain
transparency
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The use of artificial intelligence

technologies helps improve customer
service
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The use of artificial intelligence
technologies helps improve cooperation

between various parties in the supply
chain
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The use of artificial intelligence

technologies helps reduce risks in the
supply chain

Ao yu 3aby @ Flilasa¥ ) SN oliids plusei! e lud
RE PO EXPPET EWPE IR
The use of artificial intelligence

technologies helps increase the speed of
response to changes in the market
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The use of artificial intelligence

technologies helps improve decision-
making in the supply chain
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Artificial intelligence technologies require
large investments
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Artificial intelligence technologies require
large amounts of high-quality data
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Artificial intelligence technologies require

specialized skills that not all employees
possess
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Artificial intelligence technologies may
lead to job losses
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There are ethical concerns about the use
of artificial intelligence technologies in
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The difficulty of integrating artificial

intelligence technologies with current
supply chain systems
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Lack of knowledge about artificial

intelligence technologies and their
benefits
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Difficulty in evaluating the effectiveness
of artificial intelligence techniques
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Concerns about security and privacy
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The lack of a clear regulatory framework

for the use of artificial intelligence
technologies
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