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Abstract

This study aimed to investigate the impact of electronic marketing
on consumers' purchasing decisions regarding STC services
through a field study conducted in the Kingdom of Saudi Arabia.
The study was motivated by the increasing reliance on digital

technologies and electronic marketing as effective tools for




influencing consumer behavior and supporting purchasing
decisions.

The study adopted a survey research approach, and data were
collected through an electronic questionnaire designed to measure
the dimensions of electronic marketing, including the website,
social media, online advertising, and email marketing. Purchasing
decisions were measured through five dimensions: need
recognition, information search, evaluation of alternatives,
purchase decision, and post-purchase evaluation.

The findings indicated that electronic marketing positively
influences consumers' purchasing decisions regarding STC
services. The results also showed that improving digital marketing
channels and electronic content enhances customer engagement,
facilitates access to information, supports the evaluation of
alternatives, and strengthens purchase decisions as well as post-
purchase satisfaction.

The study recommends enhancing electronic marketing strategies,
improving the company's website, increasing the effective use of
social media, and making greater use of online advertising and
email marketing to improve customer experience and support
consumers' purchasing decisions regarding STC services.
Keywords: Electronic Marketing, Purchasing Decisions, STC

Services, Saudi Consumer, Digital Marketing.
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