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Abstract

In recent decades, the world has withessed a significant
transformation in communication and knowledge dissemination, with
digital technology—particularly digital marketing—becoming a key
tool in supporting and developing the educational process. Building
on this significance, the present study examines the role of digital
marketing in promoting the adoption of modern technological
tools in education, and explores how teachers, students,
administrators, and other community segments engage with
educational digital marketing content, as well as the factors
influencing this adoption.

The study employed a descriptive-analytical approach, deemed most
suitable for analyzing the phenomenon in its real-life context. Data
were collected through an online questionnaire administered to a
sample of 101 participants with diverse professional, educational,
and experiential backgrounds. The questionnaire addressed several
dimensions, including: frequency of exposure to educational digital
marketing content, motivations for viewing, patterns of technology
use in education, and participants’ perceptions of the impact of
technology on the quality of education.

Findings revealed that the vast majority of participants (over 89%)
regularly or frequently engaged with educational digital marketing
content. The main motivations for viewing included expanding
knowledge and capabilities, recognizing the importance of technology
in education, and increasing enthusiasm for using technological
tools. Additionally, 93% reported using technology in education either
consistently or almost consistently, with an almost complete
absence of negative opinions regarding its impact on educational
quality.

Hypothesis testing indicated no statistically significant differences in
viewing and usage rates by gender or type of educational institution,
suggesting that digital marketing campaigns effectively reach diverse
audience groups. Nevertheless, the study identified several
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challenges, most notably weak infrastructure, insufficient training,
and resistance to change among some individuals.

The study concludes that digital marketing is not merely a promotional
tool, but an effective catalyst for educational technology adoption—
especially when designed in alignment with the characteristics and
needs of the target audience. It recommends integrating digital
marketing strategies into educational digital transformation plans,
producing interactive and targeted content, and providing continuous
training programs alongside comprehensive technical support.

Keywords: Digital Marketing, Educational Technology, Technology
Adoption, Social Media, Educational Promotion.

68




Midocean University

College of Media and Marketing MIDOCEA l

Master’s in Digital Marketing UNIVERGSITY I

A Graduation Project Research Thesis Entitled:

The Impact of Digital Marketing Strategies on Encouraging the Use of
Modern Technology in the Educational Process: A Field Study

Prepared by: Mariam Mahmoud Al-Saadi
Supervised by: Dr. Mohammed Owais

Academic Year: 1446 / 2025

69




