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Abstract

This study aim to verify the existence of a relationship between the
impact of digital transformation on citizen satisfaction and he quality of
these services, the services are represented by the electronic ones
through time saving, reducing bureaucracy and red tape, reducing
corruption and the health factor. These services are provided through.
the Citizen Service Center. Furthermore, the study tries to verify the
existence of significant differences between the average of the study
sample with regard to the extent of satisfaction with the services
provided through the e-citizen service center due to the variables of age,

gender, educational attainment, and type of work.

The population of the study consists of citizens who are beneficiaries
and those who obtain government services through the e-citizen service
center, a 104 questionnaires were distributed, varied between electronic

and personal telephone interviews in cooperation with the supervisors of




the electronic service center. The data was analyzed using multiple

statistical methods through the SPSS25 program

Finally, the study concluded that there is a proportional positive
relationship between the impact of digital transformation in its four
dimensions of the study, and the improvement of citizen satisfaction

with the quality of services provided through the e-citizen service center.
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