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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 159 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha Based on

N of Items
Standardized Items

Cronbach's Alpha

.806
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)

Pearson Chi-Square 24.898° .072

Likelihood Ratio 24.547 .078

Linear-by-Linear Association 311 .577

N of Valid Cases 159

a. 12 cells (48.0%) have expected count less than 5. The minimum expected count is 3.04.
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Chi-Square Tests

Asymptotic

Val
alue Significance (2-sided)

Pearson Chi-Square 32.378 .009

Likelihood Ratio 31.983 .010

Linear-by-Linear Association 4.456 .035

N of Valid Cases 159

a. 7 cells (28.0%) have expected count less than 5. The minimum expected count is 3.76.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)

Pearson Chi-Square 33.810° .006

Likelihood Ratio 32.012 .010

Linear-by-Linear Association 2.690 101

N of Valid Cases 159

a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is
3.76.
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ANOVA?*

Source Sum of Squares df Mean Square

Regression 27.480 4 2.290

Residual 246.079 146 1.685

Total 273.560 150

4aillaill wleria, Dependent Variable:

dadiall Agle Hll 335 dpudil) Al ) (e, ) s28llb. Model: (Intercept),

L pall @ pusial (gola ¥) oplil) (LIa525 Joan

Bayes Factor Model Summary®®

Adjusted R Std. Error of the

Bayes Factor* R Square .
Square Estimate

.000 . .100 .027 1.30

a. Method: JZS

Al e N Basa Aandill Aa) N YL, ) s23dlh, Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

The purpose of this study is to identify the impact of the quality of cleaning services on patient satisfaction
in private sector hospitals, through an applied study of private Mouwasat hospitals in the cities of Riyadh,
Jeddah, and Dammam. The study sought to analyze the relationship between the quality of performance
in cleaning services and patient satisfaction with these services, as they are an essential component of the
quality of healthcare provided.

A descriptive analytical approach was followed to achieve the study's objectives. Data was collected using
an electronic questionnaire distributed to a sample of 159 participants from patients who received
medical services at Mouwasat hospitals. The questionnaire included several topics related to aspects of
the quality of cleaning services, such as the cleanliness of rooms, restrooms, sterilization of instruments,
and the extent of responsiveness to patients' requests. It also included a topic measuring their overall
satisfaction with the service.

The results of the statistical analysis showed a statistically significant positive relationship between the

quality of cleaning services and patient satisfaction. It was found that the higher the patients’ rating of

cleanliness, the higher their level of satisfaction with the healthcare service in general. The results also

revealed some variation in patient satisfaction levels based on demographic characteristics, particularly

city and length of hospital stay.
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