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The effect of service quality on customer satisfaction -
applied to Mobily company in Jeddah in Saudia Arabia
Kingdom
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Research Design

In this template, we'll present a structure that covers five important
methodological matters (as outlined above). This structure is loosely based on
"research onion."

1. Research philosophy : positivist.

2. Research approach : deductive

3. Research strategy: case study.

4. Research choice : quantitative.

5. Time horizon : cross-sectional.

6. Data collection and analysis techniques : Statistical analysis of survey results.
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