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Assignment (1)

You are employed as a supervisor at the local mail distribution center. The center
wishes to develop a new staff recruitment and selection process, to be implemented
within the next three months. You have been assigned the responsibility of project
manager.

Your Task

Explain (130 to 150 words) how you as the project manager should plan,
manage, and control communication, with the team members to achieve
deliverables. Give reasons.

Best of luck..
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Conducting a meeting with the team and knowing the center's policies and
directions, making a quick action plan so that the number of employees
and their job specializations can be known, knowing the method of placing
the advertisement and the method of communication and conducting
personal interviews. The action plan begins with an announcement
through the electronic media for a period of at least one week. And then
coordinate with the applicants for personal interviews to determine the
.specializations required and eligible for work

After employment, the hired employees are introduced to work with
clients, where they will be trained for a period of no less than a month
with an internal qualifying and introductory course on means of
communication, shipping, transportation, and communication skills with
.customers



Regarding the management, planning and control of the project it is
always periodically in the event of modification or addition to the work
.plans as needed

A weekly meeting will be held to find out what problems are being
.encountered until the end of the training

After that, work performance and employee performance are monitored
by placing an evaluation of customers through e-mail or electronic means
of communication or via the toll-free phone of the center or the
.complaints and suggestions box
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