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Study Abstract

This study aimed to measure the impact of risk management implementation across
its six dimensions (clinical risk management, medication risk management, infection risk
management, operational risk management, technical risk management, and human
resources risk management) on improving healthcare service quality in government hospitals
in the Riyadh region of Saudi Arabia. The study adopted a descriptive-analytical methodology,
and a proportional stratified random sampling technique was employed, whereby (320)
questionnaires were distributed and (286) valid questionnaires were retrieved for analysis,

representing a response rate of (89.4%). Data were analyzed using SPSS V.26.

The study yielded several key findings, most notably: a statistically significant impact
at (X < 0.05) of risk management implementation across all its dimensions collectively on
healthcare service quality. Based on these findings, the study recommended adopting risk
management as a comprehensive strategic approach and establishing specialized central
departments for it, increasing investment in technical infrastructure and cybersecurity,
developing operational risk management and emergency plans, establishing succession
planning and burnout management policies, intensifying medication safety training, and

fostering a culture of medical error reporting.

Keywords: Risk Management, Healthcare Service Quality, Government Hospitals,

Riyadh Region.
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