|
MIDOCEAN

Final Project 2

PMG 497

Y Al £ g pdall 73 gad




3‘)\4“!\ ;QSS

ill O glae daala
ll uaadl [ aud

& sl Ol sie
Ban | oSl )l 4S50 4 il gl ol e apdamill i) 5 )a) il

RIRIN
Dl )5 (g5l se Al ailus ala

Crl gl Aaala -5 laYy) 4K

Sl
_)JU e:\;)j\ RETg
Crislase Aaala <3 laY) A4S -y il dia guac

SN el Al Jaadll - g0 g0 VY Al

|
MIDOCEAI\I
UNIVERSITY II



i) g S

Lo e a3l 5 33ball g cJlae V) ol 4dd iy 5 ccilalliall 25 dteniy Al ¢(prallall oy b daall

i )5 ale acd e dedile o b ans Jllae AN ) lielly ol 5 Sl il ey gl
Y1 seliall asllaa a5 sl Al o1l 1S 288 (Chad) 138 dlac) 5 i ) sha A8 Clgan 55 el

A sthall & geally 4nl Al s Jaadl 138 32 5a (s & )

slay al Gl celiaal g o3la ) (e & g pall 138 Sla) 8 aalu (pe aaead 5 S8 palld e el LS
il e aedl jolad 904l (IS Laa ciad) dlae) Jal je DA 5 ) suliall 5 5ailusall 5 acally

A )l o3 laty A M e glaall e J sand) Jigust 8 aales (e JSI SN pa8 (o iy Y
Jeadl 128 JlaS) 8 ine b dpandi e o1y i1 A S e S0

b (e JS 5 mn o5 ead &l s il Gle Jaad) 138 Jeay O aslaall el il QL caliad) d g
2 5 il e 3all sad 3 shad Caaall 138 (6 ol cel Jall s o el

i
MIDOCEAI\I
UNIVERSITY II



s1aaY)
Mﬂ\ﬁgﬂ\ow‘_g@:\sﬂ\ M\@MBJP}@M} ‘acﬂ\‘fib.ao))mmmw‘;\

JS 4 IV astall 5 etV Als 1 o2a 8 Aulul1 5 35S 0 J1 3 ey OIS ) ¢ el oas 3
“LL}M\ d.\h.}} c&b&;ﬁ\ J}B.\‘Nﬁéb);\ adﬁjju&dﬂuﬂ\ Y dac JA\JAUAAJAJA
IS s ) ile e Sy ol Al Jall 358 JMA il gia (e 4lgal g e ot ) aindl (g jaiad

sl I Jandl 38 2 A s il JLSY) e adlall gl 5 ¢ 3185 Glag¥) (e ) aiase 13)21)

P EL PR BN SRS DR TEN (PRI IS TENS | IS EN PP IGITEN [ JUTEND i [ EN PP |
Bopeaall 028 8 5l o) sl Uliial 5 Uld je sl siall Jandl 138 2] 4]

2 N (dsas A agusl s il Baliag cacall 4y S5 celeall (Galiay ailay Caly e IS N
LAl

Jiine gad ol 55had )€ o)y (alls Tae 5 il Gle aleay o &) e dpal ) el 138 s0al
ey Alas ST e

i
MIDOCEAI\I
UNIVERSITY II



dual Al (alidiieg

sdagl)

@M)&\Ji&ﬂ@uﬂkﬂ\;\jé&ﬁu\M\SJ\JJJS‘&L&JJJ\‘_AJM\JJ\oMuJ@_I
Jala b sall ¢l (5 sie o o ilE dalai g skl i) 55100 (Baadal (5 sise Ll DA (e Baa
Al

sdaagial)

Ce il aand A ) 31018 DALY Aot &5 Cun ¢ L ia gl il e Al jall Caie
Caags danliall Libian ) ullu) aladiuly il Jalas iy sas Aday oSal ) 4S50 ik ge (ge e
el ) e G AR jLiia)

:@‘Mﬂ\

Gakai O a5 G (il sall o1l 5 skl aill 3510 G Anlag) A 2 ga s () Al all Cilia s
andl Ly JA1o agieliS 5l ) 5 (il sall o130 (a8 aguy yuancil) 5 5)0Y Alled Sl jlae

sdgaal g caldydatt)

ccrilalaiall Jaly il 5 51a) s g shai 8 \gie 53060Y) (S geilis apa & syl dpenl Jias

Gt 5 andaiil) 1o B liS wd ) 3 g Las ¢ il Ao glia Qi (il gall o1l Cpea e el Lay
Aadaial) Calaad

dalida cilals)

31} ¢ sSal T AS (ks gl oY) Jaad) Dy ¢ candaiil) il (il sall el ¢ apdamill il 5 )
Al 3 ) sall

i
MIDOCEAI\I
UNIVERSITY II



Y ettt ettt ettt e et et ettt e e e e il 5 S
T e et e et e e e e et et e e, NS
G e Al Al Galdios
Y e Al all Wbl U 1Y) Jaadl), )
AN ettt ettt ettt n e an Ladiall ),
TP Al ol A8 Y, Y

8 e e @bl (5 sl el gad ), Y,

8 e e inbill (5 gl e il 28 )Y, Y

Y ettt Al yall daal )Y
LTSRS s bl sl e Y)Y
LIS feinbil) (5 sl e VLYY

Y e ettt Al ol Al ), ¢
1) ettt et Ll ol Calaald )0
1 e, Al all bz 3,1
VY

Yy

Yy

Y¢

Yo

¥

Y1

Yv

Yv

YA

YA

A pall 3 5ai Y, Y

Alasall Al ,all ), A

........................................................................ daxidl Y,
............................................................... Jitadll uaidl Y, ¥
.................................................................. Gl adll Y, Y
................................. Al paaiall g Jaiiall yaaiall 4811 Y, €
........................................................................ il y,e

ULl pen 44 5k ¥, 0
CRE I PP g

MIDOCEA|

UNIVERSITY



..................................................................................................................... AAl T, A
............................................................................. ) Al laa Yl Qs el ) Jusdl £
..................................................................................................................... iasidl4 1

() Eigad Ay l) a1 Al ) e a4 2.

................................................................................... CliLand bl 5 Gaall @l a4 3.

(Cand) dland e la) Gl @l yaial Lia )l sLaslig4 4,
ol A58l 5 il Al HLal4 5.,

..................................................................................................................... aqlalil €,1

..................................................................................................................... dalall o,y
....................................................................................................................... AREWEIT
............................................................................................................................. )
JeE J g4
Jolaad) Jgaa
° |
MIDOCEA]

UNIVERSITY II



Al jall alad) JUaY) oY) Juaill, )

i
MIDOCEAI\I
UNIVERSITY II



-~

40384l A0
ALY 5 o) Sl ) glail) At e jludial) byl e maal) 5 ealaall cilalaiall 4s) 53

Gaiat) Gl all Lale aaied 2l 4y 5o il jlaadl aal (o askaiil) uaill Jeay las cdpapdaill
Aogpeadlil) Janll 2y 8 4 )1 aiul) 5 CaSil)

Ol sall LS xd ) g s pall 2101 a8 aget ) Apul1 Jal gl aal apdaiil) il aey
S Aaall cladaiall oad Cua ddadaiall Jada Jaadl cullad 5 cle) jall s cbubead) ot SR (e
Robbins & ) dawdliill g a8 ) jay s dpaplaiil) Ledloal (siay Loy yanil) 5 ))0Y Allad Cllaad i) A

.(Judge, 2017

4y lay il 5 Laghadd ) Cangd A Aagaall G a1 el (a (a5 510 2o
Aol (A dlae JS8 il 3 )l Dl jlaa i Cua calla slia Jullii g 4l (i gal) Ji5 (el dakaie
Aabiiall Jalo ik gl agilal 5 (il sall

3oLy Apaplaiil) Calaal) Gaia g Aaliiy) iy Candl Ay Cppeand 8 iill Alladll 5 )laY) agus LS
Ly sl 5 yla) 8 daal g dpagie gl o aaing aiailll yuaill ~las of Kotter (1996) 2S5 3
G‘“‘“’}‘d\ ﬁﬂ\éﬁﬁ;ﬁ}gb‘ﬁ\%&ﬁ&w

JSEIL Al 8 s 4l 65 38 Clalaiall (ary o V) ¢ andaill M\/BJ\JHMTQA?&_)M sy
Ol sall elal amy g Ak gl an ) (5 siue B it Cpidh gall elal o Ul (aSaiy 28 Laa el
3o By CalaaYl (gudat pleall 288 e cplalal) 3 508 Jiay Cus cciladaiall #las &l jhige (yzi e
(Armstron , 2020) il sl 3 1) il jlas b 5l e dpaidas Jal go 3amy il s dallad g

A g ¢yl gall ool a8 il sl 3l s0 o Capatl) 8 Al jall o2 dneal Jiaii
) L) cclabuiall Jaly yuaill 50y Alled Cladl i) A0 8 ) glia acd 8 agad il
el G A8l agh 8 aguwy (8 yre Ul b i g cAalal) 310 Jlae A dgalad) iy 61 )

b ol sall ol e paaiill sl 5ol S e Cayeall ) Aul el eda Cangd o La e 2l
e1al (5 sisa s arkaiill uaill 3 5ol s jlae G A8l Jalat DA (e Baa Aaay oSl )i AS i

i
MIDOCEAI\I
UNIVERSITY II



duf Al AdC&a N, Y
Ay b Ae jluiall ) odaill A0 gl apdaiill yuaall 5 yla) Gadat ) Aaal) clabiiall s
53] Aanl Aoy L) i s o paatil) 12V 8 Aol 5 5ol (3in y Jaal)
skl A (e cladaiall Jaks Ll 3 3ady ida o)) ooV a8 apdaiil] il
(Robbins & Judge, 2017). Jasll cadlu 5 cile) ¥ 5 cluland)

a1 Cpnt 8 agan aslafill uall adad 8 ciladaiall #las o (1997) Kotter S LS
Analanill G patiall e ol e cpadln gall 3 )08 30l ) g onn al)

B s giual) Jo il gad ALY
S 5SS (50 Aalad) disaal 5 candaiill yunil) 3 510) 4 seia o 4 yhaill il jall e aaedl &S
Gl 4 a1 5 gad 3 ga g )y Les oo Sl ciladaiall Jala il gall o)l 3 bl o 1 e cals
Adlidal) dpapdanill Ul 8 il gall elal 5 ekl usill 5 1) (A8 dagada s s

Gaiad g algall 2is e cplaladl 3508 Jiay s ccladaiall Lo ol e asl (e (s gall g lal 2xy
bl ) 3 pla) il slae W )l (e Akt Jol se Bary il g cAdlad 5 36U, dpakaill CalaaY)
.(Armstrong, 2020)

kil (o glaall o il gad ALY
Ol sall A glia gl sl 50y Tapdadil) Chea O ) bl Hall (any e ¢ kil 5 gl e
513 (o Al A et (u€my L cadaiall Ja0a LY 5 6o (5 e aliss) ) sa5 38 4l
. (Burnes, 2017) 4aidall dpaplaiil) Bl b lae ST S8 (pilh gal) olal 5 caidaiill il

Jah daial) 4 1oy b jlaall s dpadaill Aaully il (il sall olal o Aguinis (2013) S5 WS
Sal )T AS 58 A ol gl elal o candaiill puaill 3l i Aul o ) Aalad) )y L dladaiall
f el il Jhsadl e 30 Gas dipaay

Tan Aipaay sSal )l AS yd A il gall ol e anasill yusall 5l i L

i
MIDOCEAI\I
UNIVERSITY II



A pall sl LY,y
:@M\&M\‘fb N0
e guia gall 2af ddia gy candaiill il 510 & saia sl Led sl (e 4y il Ll Al jall 028 e
eaabaiil) ¢ oY) Cpraty ddagi jall 40y asaliall skl 8 g G dalall 3 10Y) Jlase 8 4 gall
_s)_.,s_w\gu_.g\dz‘";

030 O oals coibasall elal g candaiil) il Bl cp A8l aladl agdll 3y 3ad () Al pall s LS
acd (A g A Y dabiiall Jals agieliS 5 Galelall el gles o il 6 4 oY) il jladll
.(Cameron & Green, 2019) (e sall ela¥) Guuaty aidatill j plailly dslaial) dpalall CilLuaY!
pd A8y ST i ile el (A agen el sl T agd o Aaal) il all 2S5 @l
.(Al-Haddad & Kotnour, 2015) s sall Jala ¢1a¥) 36l

tdnbll) (5 gl o LYY
sk & Al calalall aelud o S dlae i 4 5 8 Al jall dgd il draall Jiam
AaaliY) S ai s (il sal) elal Gaund 8 agn Loy i) 310y Allad il

Gl gall Jaly cadatil) Huadl) Gl jlas a8 Leie 32WEELY1 Sy Gl piga Al jal) 2285 LS
el 3o Aadatall Calaal (guiat s Huaill A glie 8 e ae iy Laa o S

Al IV (5 sinsa s ks sl elaY) Caty o i punll Adledll 5 oY1 of () Aiadail) cilal) s
.(Hussain et al., 2018) ¢l sall (sl oaplaill

L.ub.ﬁ\ i V¢
zod s Al Y Al (e de seme e LlaY) ) Al ol o2 ord lgdlaad g Al jall Ada ¢ gua b
) A oY) sl i G ccladaiall Jals il gall e0af 5 ekl ) 3503y A83all dagida
238 ) )3 (o i La ¢l gl gl (s snna s (il gall gl 8 i kil sl il jlan o
.(Hiatt, 2006; Hayes, 2018) ¢ (ol JSh A8l

ol L )l Al Jia adle
(it 1) ) el
foan Aaey sSal )l AS 58 (A (il sl ol o el ypil) 3] 51 L

10 |
MIDOC EAI\I
UNIVERSITY l I



de Al AL
Toan dipaay sSal )l AS 35 A kil sl 3l Gukd s giwela )
3aa Apdey sSal )l AS yd b il gall olal s sie e LY

AS 55 A ol gall elal 5 ekl sl 5000 G dlian) VD 2 ABNe aa i e LY
foan Aaay oSal )

A58 & il gall guiMgwamﬁwzﬁ)aujm*agugig) K
faa Lnaay Kal )

a.ub.ﬁ\ alaa) N,e
Can (labiiadl & b gall ool e ksl sl 5l i e el ) A all 38 Cangs
Dy omn sall 1Y) o g Lay il 5 1aY Allad il jlae i ) Aaall ciladaiall s
N1 skl b agut capdaiil) jpill Adledll 3 oY) o () A laY) clual) 5l 3) ¢ olalall BeliS
. (Anderson, 2017; Moran & Brightman, 2001) sl 4l Calall sy ik gl
oo Lo Al all Caloal Jiati @lld ¢ gua

(i1 gl

Bax Ay sSal )l AS a6 il gall ol e el sl 35000 3 e (i yaill

i Al calaal
B Ay sSal )l AS a0 8 ekl i) 5510 Gaadad (6 gt e ol )
Bax Apray el )1 4850 b uida gl el (g gise LY
Ban ey oSl )l AS 58 8 Gih sl ool g andaiill puail) 5l o BNl Jilas Y
b sall ol et A candaiill el 3l Gl jlae g0 yasd 8

b sl 2o s il il 3y Gl jlas okl 8 agud Cluagi apali 0
Aadaiall Jala

11 |
MIDOC EAI\I
UNIVERSITY I I



A ydl) cluaa @ Y0
a0 s (il gl glal 5 candaiil) el 30 Cp A8l JLaia) e A jall s2a daiad
3liS 3 3aty ol gl e oY) ot 8 agn Jlad IS eadaiil) sl Gl jlae Gaaa o) I 3 Y
Aadaiad) JAds cplalad)

6 sina o uSaly Lae Apalatill ) jiall agiatinl 5 (palh sall & gl 8 adasill il i) LS
. (Judge & Robbins, 2013; Cummings & Worley, 2014) agl-i

o La Al all il i Jiati @l e gl
Ay ) duda 1)
B Ay sSal )l AS a0 8 il gall ol e ekl pil) 5 1aY dplian) AV 53 i aa
e Al cilua il

o O gall glal o apdaiil) pual) 3510 adad (5 sial Aplian) AV 53 laag )
B A Sal ) 4850

e1al Gaa s okl 5anl) 3513 Gl jlae (m Aglian) AVD SR ADe a5 Y
Baa Aey Sal ) 4S50 A il gal)

‘\SJM‘_.,JU-'SLJA\¢‘3\6WEJ&JMM@§M\M\°JDJ&*L”M ¥
Bax Aaey Sal

dulyall zigad L)LY
ol 3 )1a) Lad g ¢t Hl) anall (5 yate (g A8al) Aapda aas e Adlad) A jall 23 gad dainy

Ll T e diua 5 (il gall el s Sl T jxia Lghaa 0 anlasil

12 |
MIDOC EAI\I
UNIVERSITY l I



Ol sl el (5 siina 8 skl yail) 310y il 5l 8 ey Gl il e 23 el 138 oy
8ol puat Cangs yuaill 5 lay Alad b jlae (et ) Aaall ciladaiall oad Cua ddadaiall Jala

Apaaiill eyl e CuSll e agij28 3 a5 cplalal

Cilan Aabaiall w3l el ja Yy il jlaall (0 G gane M cadaiill 5unill 5100 & sge g
Cangs elld g papdaiil) AAEN e Jandl b S cclulpnd) ol dpagdasill JSLell A ddaladie ol
Gl ) 5 ¢ prill Tagladiil) il jlaall 038 Jadiiy |, asnpall ¢10Y) Grani g andaiill g ohal) (58
o Lo ¢ Cplalall Candiall oy paill 5 acall b 535 ¢ aail) A glia Juli g ¢ i) Cillee A (il sl
sl sl e 1o Bl 3y a5 Apelatill Janll Ay (ppaand

13891 a5 pacd) AIS pall Lkl sl leal) 5 (8 coalal) B (s ginna ) ulid (il sl o13f L
Jala daiall 4 5V clu laal) a5l cpe ) dpahas Jal se sang il 5 cAallad o 30U, dpaydasil)
cabatil) il 3 5100 Lein (e s cAalaiall

Ol sall & gl (st 8 gy cankaiill yuall 5 oY Alad Clagl yind adat o Al all (o i
6 sima o Ulag) (uSaiy A a1 e il pe Sl e agh 38 50 305 candaiill ageal 3l 320 5 5
b sl agal

Goind 3 agud caalaiill ypill Adedll 5 oY) o S5 Al & oY) cilual) ) Al jall g3 gal atiy
3ol (5 siua @i s Lakiiall Jaky juadll A8E 3y a3 JA (e (il sall o] Cppni'y s sall skl
.(Cummings & Worley, 2014) cpllall Lalisy)

)3}1 Cua 6@\:\5\ M"’ I ¢ Jeteall priall u ww. J 438l @\J.ﬂ\ CJ}A.I oo 5 el L;r— slug
Aabiiall Jala ol sall ol A pilae (S0 agkasill a5 )

13 |
MIDOC EAI\I
UNIVERSITY I I



[ il jusiall | 2 fwﬂ

¥
. 1 o ks £
gasail) yusill 3))) Osebbgall cls)

ORI 4l ewy
: P © P
O

1
|
| | |
| '[ |
| | |
l ; | |
0 WOk : i
e |

| i sy | I | g h—
|
| i :
| : |
| | I
| | :
\

|

|

o ks [ uaas 4 |

4 Uﬂ'ﬂbS‘d .-)'\"9 ﬁs'\ @ : -“1.9‘" ﬁ‘)ﬂj‘ :
= * |

O obsall o)

|

————— (5 sk20) ——
1

of Byl gigal je——]

el Ayl 3 e 5(1) S
. (Cummings & Worley, 2014) e 2lie YL &aldl slac) (e 1 j2aall

A al) daagia LY ,A
& b sall ol e aidanill yunl) 5100 i Al ol sl s gl geiall e Al all o3 adiad

Cadgy s ¢y ylaY! il all 8 Laladin) aliall ST (e zgiall 138 22 Ca 3o Apaay oSl 1 4S50
oty ale JS0 Ll e G BBl a5 Lelilas g dpaplasill jal sl Ciua g ]

O sall 1o 5 Mitase T vt Lghon 50 candaiil) 5anill 5 o) G ABMad) Al )3 8 rgriall 138 acliny g
A8 il ) Jgea sl Lelilat s k) pea DR (e bl T puicia dba sy

Jiiadl agie 4 glie Ao JLEA a3 Cua cdan At sSal JI AS 58 idh ga (e Al ) aaine S g
cend At ) Bl Lm0 ALY aladind o5 LS il 8 5ol Juli 5 e JSU Al ) adine
1ok cdalaiall Jads il sall e1al (5 a5 ashaiill yuaill 5 o) G3aadad (5 siue (el Glld 5 cclilyd)
A lay) clul ) Zadal Lgiae Dl

14
|
MIDOCEAN



ol jai) g dplueadl e giall e cdpbiall dilan )l aladiuly bl Jidas S
| Jaa gill 5 clgdlaal gaias o Al Hall Cilauca 3 HLEAS Cadgs ool puriiall (pu A8l jLiidl) ¢ 4y el
) 3 Gy Al B2 2 ) ¢ i o Rl A2k
.(Saunders et al., 2019) Gk sall elol o kil 5uail) 5513 i i 4 agud gl

dadlasall Ayl Y4
Alalal) dpalladl S il ST e 228 )5 Ban Anaay oSl T AS 55 8 Lilage Al all s2a Gl A
s laall (o a2l iy ) shate et JSag el G Aglaiil] e liall g 8l ¢ Uad s
Aol o) gall 3ol 3 3ad s all 2131 Gad ) Caags ) dasll 4 oY)

Jaadl &2y Ao jludall @l ) shaill 48] pal dadiie dpadats Clacsi] yiwl Gadai e 4S5l Ga sl
Sal )48 55 jlal &5 385, (Saudi Aramco, 2023) daleld s 5eliS; Ll 5iuY) Ledlaal gidas
Laa e oY) Ladail w5 3 ) W )5S g g Sl ol Lganal T ylai Al ol Tasine Lgboa sy
Cnida gl glal e apdaiil) a5 5lal 3 Al el duulie Ly i

DA (e sk gl oY) et g Jaad) A skt ) oass Sl Ciladaiall Lage a3 503 48,800 2 WS
dgale i ) J s sl g Al pall Caloal a8 agusy A aY) cRiaall 4 HlaY) il jlaall (gaakas
.(Saudi Aramco, 2023) daliaall cilabaiall Jaly s sall e1aY) 5 odat d Lgie salita¥) (Sa

&JJM\hhiA R
a5l 3% LA e s S Aalaiall Salell Jalall (he Ao gana = il £ 5 jhiall lada Ganial

s gale il ) g )5 Con ) Gl ind ) gy el 5 g s 38 5 dillal

15 |
MIDOC EAI\I
UNIVERSITY I I



T B3 g lasda (A aged dpmgia g Aoyl yie 4y jhay Canll i shad e e Jakadall 1 ading
Lgdlaal delia g Al Hall ASEe dpany & g pdiall 20855 ) je Tasiy Leailin 8 438 63 pall (3iai s Al )

Al Bpadall 3 ggall e Coyetll Cangs canll g guia gay Alaiall A8 Lall il Hal) Gaal ye clly L
CEal) 5 Canll <l yuia 5 Ayl aslaall aaad g il jall g el eyl el 8 Lgie salaiuY)
Axplal Conliall calall mgiall JLAa) JBA (e Al ol dngie aranal g g pdiall Jal je el LS Lein
o age Lay cilibll et danliall Al all 3ol LA 5 eand) Ao 5 Al Hall aainae apaa g cCanl)
A8 55 ge 5 488 Cilaslaa o J sl

aladiuly Leldas g bl apdass & cdal jall e (pe bl aan s Lilae 2 all Gkl 25y GlId ey g
& s dall Jal e Jadiiy Ledlaal Gaiadi s Al jall ciluca ji Lol Chagy (dliall dlanl CulluY!
I Apalad) il 5 Al il Hall ¢ guia A Lgidilie 5 Led) Juca il oy ) i) i LIS
AL il all il ae LDUA) ol LS8l 55 520 Ol s gl YA praa 68 8 agant Laa cdliall

cilalaiall Jaby aplaiill 18] Gt 5 A oY) s jlaal) gl

Gl il i ye Cpanaly Lay ebaainall dpaledl uns) (385 Al jall Jlgdl) 58l dlae ) &5 of il
31V Jlae (& dpale A8Lia) 58 535 A Hall Calaal (38ad 3 agan Lay llguc il g g Ly
Aalall

A8 5 gall (3ia g alal e 20 480 e g dianll O shad a8 oagiall Juadudlll 13 g L) acluy
283 8 daliie < shad Lol Al aled) Cunl) zaliay ddleiall cilpal) 2S5 s i) b
.(Saunders et al., 2019) ddeli 5 3.1, il Baiad Jlasal daladl il al)

16 |
MIDOC EAI\I
UNIVERSITY I I



E v o “ Es & I‘ l l -

0

ol g 5 il Jalada 1(V) JSG

. (Saunders et al., 2019) e Aaic YL Aaldl dac) (a1 jradll

17

MIDOCEA|

VVVVVVVVVV

|
II



A3l sl ) 3 SN e, ¥

18 ] |
MIDOCEA
UNIVERSITY II



-~

40384l Y

(gl 5 g kil o ) el & alel) Canll Lgile aainy 1 Al S 1 (e ARL) cill jall a8

e ol A i) clalasV) s s s jall & guia ey Adasi yall asaliall a5 8 agud G
313 Jlaall 8 A8l & gad) Le) cila 8 ) il e Cajatll ) dilia) o)

o 3_alall alall agdll 3 a5 8 agus ) oY) cdiliaall b all il Gy CODUAY) 5 SLEY) 4
. (Saunders et al., 2019) 48 5i sall dalall ) ) atiey Ful ) 8 yee Gulal ol g Caalll

Las ol il Adfiad) ol gadll aaad e Caal) g 8 W50 (e L] AGLL) Ll ol CaiSs

488 5 ) gacay LY sl 5 Lgdlonl g Al Hall A0S delia b ae by Lee il il Hall 8 GilS olaialy

A 1) L) yuate dasd g el Hall Aaulia) Aasgiall JLC:;\L_QQ Eaall) BJQ\MA&?@-M}S\AS Angliag
s dpalall oW ) Cilia i La o g sl by delua

oAl e B 5 il 3 gl l_SE a8 2o L 3Gl Ll all dxa e ol el ) AL
Al Aabell alill e 31 5 AN Canl y glat b ALl dualal)

& ) e alaialy i Al degal) e gain gall (pa uida sal ol g andatill il 5 510) & guin ga 2ads
don ) i  padaiill i) b de e iy (pe allall sagy Lad Tk o5 juabaal) 4y oY) <l al)
o3 g age ey panl) 30y Allad cilagi) jia) i Sladaial) (e iy (53 Y1 cpdbai@Y)

Ao i) ) sall Bl 3y a5 s el 610y

19 |
MIDOC EAI\I
UNIVERSITY I I



ﬁjh@b)h‘}ﬁh)@jﬁ:mﬁ\unwﬁhﬂ\ M\o)\d\ejg.u&u\)ﬂ\wmwjd\ dj\.ﬂﬁ}
il all ) ALY cand 5 5igal) Jalgall g cpils sal) elal e g jal cilad ja &3 WS aciladaidl)
Adbide dpaplati Bl 8 il gall olal g canasill yull 5 )y A g A

Leails (s Al ol puite o J5 1 Adadl 3 senl e Ciynl Chagy ol cidlall Ay
Al Al (5l UY) el 8 Lgie 51

Aalaiall Sl 5l (& J Y1 small Jidy i ) slae A3 ) A8l sl jall il o5 1D (3l
Gl ially Adag yall bl jall LN ) small J 5% Ly ¢ ool il 5 0) 58 5 Jiisall aially
el 35130 G A s ) bl e GO paal) S e b copilasall olal sa g

Ol gall ool g candasil)

ot A Afiad) 5 il pass 8 ASL) il jall e 3N An gl 5 () Jeadl) 138 ey WS
A58 b ol ol e cagdaiill sl 5 la) 3 Al o JIA (e dlgiadlae ) Alad) Al
daphl alall agdll 3 5at s dalall 311 Jlae (A duale dilia) i 8 agaw Loy Bax Abdey oSl )

Canll Jae Gpadasil) Al 8 G jall <y G ALl

Jeiall jariall YL

o3¢ Ll T3 63 jualaall 45} a1 3 4 58 sl anliall (e caalaiill yuadll 5000 o seha 2a
Aalaiy) 5 daa ol il )y ol Aai daa Al s Adalall Laliy 3 5 peiue Y st (e laliiall
Al Ay 8 W ) el 5 lalaiall ol (lacal dpdin 5 5 i capdaiil) il caal 385 D laiall
O ladaiall ad A Aua) i) &Y Jalaad) aal Jia 5asl) 35130 Jea 3 5eY) e i

ol shaill 5 Al 5a8aT ) LeINMA

20 |
MIDOC EAI\I
UNIVERSITY I I



alic aal 8 ki gl st laa) ) Coagt Aabadie dmgia dilee ) aidaiill yanil) 5 5l0) i
Loy (Jandl il gl dpadaiil) A8ED of ccled jaY) o ccbuband) o ¢ candasill JSedl A o) sa Aalaiall

a5y CilaaY) Gad s 6101 3elS (st 3 agas

s el qallay i ¢l pde 3 ) pemy 38a% Y cabaiill asill #ls o) Kotter (1996) i
& mill daal g Ay ) gy cacld (gl Cllad oling i) ) Aalall ) gad alagly o dangie
635 B ol ghadll oda (e sl Jlad) O (55 Aadaiall 885 Jalo ddgu i 5 il 285 (e Calalall (S

B all i) Gadat ane 5 el Jds )

=Sl YRR [ JGIYPNENE [ WY J;Jééa (e il 313 a geda Burnes (2017) Jskii LS
i A Clabial o s sl s Al il dlaciad dabaiall gkt ) (g 3 jatise dglee Jiay
LS Al L )28 3y 3a 5 papdaiil] ) JE0Y) (38a3 e 5 )48 DT sSE puaal) 5 1oy Al zik
u.\SL)AM;\SJuALQWj 603\.)31‘4.)5&&} 6\)#\:.\“@\ Jaxi) &Mhﬁﬁ’_\j\'&)\g;\ Clé_,uiu;u

. h....“ -'“! L;:

Sl 3500 ~as of ) Al-Haddad and Kotnour (2015) 4wl 2 clia s cJaaita (3lus 85
e S ) s o B dadl 5 ookl andl g g il el Jai sl 320 (s JalS e aaing
alkai 3 ga s O Al jall oSt LS, puaatl) il Cinca ) 5250 38 5 AN il sall Jlaa) s aal g cuils

s sl 1oV 8 alyiie Gaeed (s A agey el 3510Y JalSie 5 1)

JSiy Jagi i ksl uaill 30 of Y Cameron and Green (2019) il (Al dea 0
Glalee d%_...ﬂ@a@_“ﬁ uadll dacfall Apaadawil) A4S ) Cus (Calalall LS gl g dadaial) 4865 545
Dwsll paila gl J 353 (A Lsae T qanli Al gatl) Bal@ll (o Laa ol LS il gy plal

-'.“ ..jn ...S\ Q\ ..- - S\ 8 h..s.ux\ ‘;L eA .“- ,.‘5

el Gk die clalaiall dad g5 Al cbasall ol e eSSl A glie o ) SIS ) i
3aly ) ) ol 3lal) i i ) seaall (e CasAll A daslia (sl sall jeday 38 G ¢ aplaiil) il
Gl g g caauill g Jagdadill Jal e 8 il gall @l ) dpenl il all 2S5 GlIN g Apads 1) el Y)

(Burnes, 2017).4alad 35 asill daslia Juli5 Jal (e cpa 3D aedll 5

Adee & db iise (o) sloa) e ol oalatill sl B O ey (i L e Bl
il gall A8 jLie ) Adlia) cac ] dpandaii Z8LE5 o Alad 3008 5 Lingia Unthad (et 3 yaieee duail jiud

21 |
MIDOC EAI\I
UNIVERSITY I I



Suall Aladl) 3 oY) o Al bl Hall K LS el il lagiad e 5508 4 e Jue w6
d}ﬁ@\)ﬁdﬂ\ )A‘}“ ch\ﬁu?\jqﬂ\&w\ajﬁﬁﬁjwﬂ\ ;\J\}]\umgﬁa@_uﬁ
Cndl Jae dabaiall Jala cpuila gl glal o i1 a5 Adladl Al pall ) Cpaa puiiall 124

Al juadial) Y,y
) yiuY) Lgdlaal sy Clabaidll e (38a3 8 agasd SO el sall aal (e i gl glal aa
Al 5 3o US, Aadala ol algall 285 o agd a8y (lalall 3US (5 gluse (uSay Cua

039 e Al Ll et 5 il Jal gl g ils sall elal o sgde a2y Ay ylay) Gl Jall (e daedl Caia) i

285 8 ¢ shalall Ll il 3 sead) Alane Jiay il sall ¢ a1 of Y Armstrong (2020) ksl s
¢Oiaill g il 9 5] Caallad 5 Jeadl Ay e 4 10l 5 Lpasdaii Jal so 3amy il 5 il o)) agalg
labaiall i) 5,080 3y 3a g Apaatill 5o laSH) (G8a3 8 agny a2 10N ot (o 1S 50

Oend ) Caags S 5 yatusall 4 o) Cilalead) (e ax3 ¢ 10Y1 5,000 of Aguinis (2013) g sl LS
s Jlaall agust Cun cAials 1) ag3l 508 3y 355 gl slga sl g agdlal adl OMA (e (pails sall el
Aadaiall Jals Jasll 3 ga Cppan s Aaliil) (5 sise @b ) 8 Alladll 4y oY)

00 A sana o ading (il sl ¢lal o ) Campbell (1990) Gl o cilia 5 casld Slaudl i g
il IS8 ik gl o oY1 i G dpagdaiill Jasdl Qg g dndl 505 2 580 <l ol ddagi el el ol
Aopesss sl 3oL (5 gisa ad ) g Apaplaiill Calaalyl (gias

22 |
MIDOC EAI\I
UNIVERSITY I I



zladl L) T ydise o jliicly Gils sall ool dpaal oSl ARl il Hall of oty ¢ Baw Le e 2Ly
Gl a8y gkt agd Allad A la) Gl jlas i e daday aids ol oY1 a5 ccilalaiall

Aladl A Al ) G peitall 138 Al 50 dpadl ) m les cagiali) (5 siue Gpaad g Callall

@C\S\MUM\M‘%&M\ Y6
)...\:\,_d\ ui JLLL{:L\ cu.\sk‘yd\ g\di) GA:\M\ ).\:uﬂ\ EJ\JJ U:“ Z\EM\ :\_1)\.3\;]\ &Lﬂ.u\).ﬂ\ uA .J..jdaj\ ;ﬂjl_u

O (b Lol uandi g Lgililae skt ) coladaiall LdDA (e orns Al il 311 Jiay aplail
Rl AUl 50 e Ay )oYl ) @3S a8y sead) Gl Ll Tl 1 5850 il gall £13] 22
Aaduiall Jaly ik gl aa sl (5 s 5 agilalal g (il sall o gl 8 aasill el Gl jlas

Opand G agad Aladll adailll i) el s o Y Cummings and Worley (2014) _Lal s
Ulaa) (eSny Lo S liiall 5 (o sbasl) A8E 3y a3 5 lilaal) Aia sale) SIS (e dpapdaiil) Jaall L
el A glie e Iy Adliaal) sl Jal e 8 Galalal) @l ) o bz sl LS il gl ¢ lal e
Al s oY) (s s @) ) g5 g eV ¢ aalatill agal S (e 2

O Adbas) AVa Gl dglay) 483e 295 J) Hussain et al. (2018) 4wl s cilea ¢ LS
ac s Alladll BaLal () Al Hall ol Cm ¢l gl ¢l (5 sina s ekl sl 55l il jlas
(sith sl agilal Gana s yaanll il sall Al 3 3a0 8 Glagaw udll Cllead Llall 3 l0Y)

s Al anl s sl Laa jll alias) ) gas 8 sl 5 la) Canaca o ) Al all @ Ll
Jadll Joal il 5 oagiall Tpladal) o aaiay il 3 513) 2lad o) Hayes (2018) ST sl Gl
elal Galauza) ) Jual 51l Coea 5l punill Cilaal 8 = suda ) e (5250 G dalaiall Jal

o a8 s Galalall Gl e D ghal 3 ageay a g el 5 alaial) sl o ol LS il al)
sV B g e eSaiy Laa ddpaphaiill ol ppniall ae (oSl

23 |
MIDOC EAI\I
UNIVERSITY I I



Ol sall clalas) 8 i addanill ) o ) Judge and Robbins (2013) kil el
$13Y) (5 s Gpuand s Apmdlall 3 ja8 (B s Aas s sde pand ol il Gaadad Ol 5 ¢ paalatill wgS sl
el il anti ) il 8 Aala ik )

313 (o Alan) Al wga s U Lale bl g5 ellia () A8l sl Jall (e sty ¢ Ban Le e 2l

Dy Galaladl @b a8 yanil] Alladl) 3 5)0Y) agasi s (i gall glal 5 capdaiil) il
Ailide dpaplais il 8 A8 o28 il ol bl Hall aliee o V) agiali) (5 i a5 agal il
DY) dagda (e (3EaN Chagy Bas Aiaay sSal ) AS y5 (Gl (8 ABDadl 028 Al 50 Dpadl ) Las
o) ) Jae Apaglanill Al

[Jmoixm']

e

. (Cummings & Worley, 2014; Hussain et al., 2018) le slaic YL Lalll slae] e 1 jradll

=
askaitl) okl 8)ls)

D80 sl S udlbgall Sl
&\« il dsg o ilEs
@ v Ll lodl meo

@ bl ooyl

[ 2w e |
:

% —)

RSPT-1-T VN | [P K IRSVORE;

§@' 2a325] o LauSl B0
S osiboall dsls s
@ oubaidl] plU3l 28,
all  aewsly

@ JaslliBelAS rms

oo

Al il all (385 cpuida sall ol 5 andaiil) yuall 351} s AR (YY) JS

24

MIDOCEA

UNIVERSIT

v

)



A ) Ay ia &MY Juadll ¥

25 |
MIDOC EAI\I
UNIVERSITY I I



L

Lkl LW,

Guaal) & pariial Al Ay ey mil) R

26

|
MIDOCEAI\I
UNIVERSITY II



(sl dday) Eaal) pranas ¥,

Glisml) W) iy kg Coagl) aaiaa ¥

27 |
MIDOC EAI\I
UNIVERSITY l I



28

Gl aaa 48y )k

alibl) g1 gl

uaal) Jaladl) e ja)

AR

TV

i
MIDOCEAI\I
UNIVERSITY II



-

A0l JOA

i) Alia g ilaany) Jalail) 1al 1) Jual), ¢

29 |
MIDOC EAI\I
UNIVERSITY l I



Andiall K3

(o) At L o) Clpibiaal) A jall Ade Cisa s L€, Y

30 ] |
MIDOCEA
UNIVERSITY II



Glblaiudd cldl) g gaal) @l ldd) ¢,

(G Al o AlaY)) Gagd) @ piadal gl sglany) Lt

31 |
MIDOC EAI\I
UNIVERSITY l I



Zuilill) AdBlia g cilpeda i) JLEA) L £,0

4ilal) K

Clalitiuy) g Glua gil) g Eanl) 3 gaa 1 (waldd) Juadl) o

32 |
MIDOC EAI\I
UNIVERSITY [i



:wﬂuﬂ\ Gl 4l g Lﬂ‘)ﬁ‘ KPEEN I

A Al CGluags L0, Y

33 ] |
MIDOCEA
UNIVERSITY II



-

-4.Al o,y

) da GA:\L.\.J\ il 3yl Qi d) Hall ) yariay daletiall ALl lul jall el jaiul YA (ha zoalhy

Sl @ (‘G'AM L&,J};ﬂ /\)Jm Ay ylayl u\.u.f)]\ Lé S ebu&,\_a Culas &'\!\ Ahaall 4 oY) ("&’M\
Gm.u:j.‘d\ clay) (ﬁﬁ el ):I)L:\S‘ (52820 dnandaril) g dvinll Sl azdll & okl e ladaiall

Claadl i) a8 aal o (akaiil) sl 50 Jiiaal) usially ddag jal) ol jall &3S S8
WS 3 jedy ol Gllee A ik sl @l ) g urall Jledll Jadasil) Jie ¢ il 3510y dal
Labiidl Jaly Jaadl 30l 3 iy kil elaY) Guand (8 5 (e Gl Lal ¢ ppill daely dpaplais

.(Kotter, 1996; Burnes, 2017)

il pdgall aal Jiay bl oY) o (Gaiha sadl elal) i) purially ddasiyal) ol jall @ yedal LS
Lkl Jolse Bary il sall olal Sl Cum dpadl V) Ldlal Gaiad s ciladaiall #ladl dpuluY)
a5 (e iyl 5

) A ) il jlaall ) Adlia) capsill 5 Saaaill akii 5 ¢y shaill 5 gyl 5 Baldll bl 5 cJasdl Ay
. (Armstrong, 2020; Aguinis, 2013) acialiil (s e Cpundy Galalall il jo8 p glat 8 agud

aliae ST 28 ¢yl gall ool s ardaiill ual 5030 o AN s A il ally gl Lad s
il sl s (ppond 8 il Alail) 5 0¥ g Cam e piiall (s e B8e 3 gm0l
e U Sty 31 e il 5yl oa Sl e a5 5503 35 (il el 380 355555

. (Cummings & Worley, 2014) 4yl agicliS 5 Lada Il agilal (5 siva

ol el al Llell 851001 ey il lilee (il sall ) i) O () bl pall Gamy il LS
s ol 1Y) (g S (8 Lay el Apaalh il indy sl Lo LSS (B Glags
. (Hussain et al., 2018) dakiall Jals dpalisy)

Lgadana O W) ¢yl gall £l 5 cankaiill yuaill 310 £ guia sa <l gl 3l sl all 2aed e a2 ) e
(o ABall 028 A Al dala dga g A Lae e giie Al il g daliae dpapdat cliy e S
EMMUY)}SMJ\GJ&\Qm&d‘@hbwdmwﬂum

34

1|
MIDOCEA
UNIVERSITY II



el 30 3 Ay OMA (e Ll ) Al Al el e 0 Al 5 sadl) 350 U (e
o2 Aall 0] alall agdll 3y 3 A ages Lay chan Apaay oSl ) AS 55 (8 il gl elal e caglasill
Al ol Jane dpaplail) Al

Dal) 35100 G A8l gl Lage Lyl Ll yd g i) el pal) () J sl (S ¢ Gans e e 2L
Lgilpia i A lpa s olgil e a5 Adlall Aul Hall da 5 acd A Cragual LS ¢ila sall elal 5 paplaill
skl G aend duale G ) Jsall s Gl Calaal st 8 agen Lay e iaa) Lead gai el

cbadaidl Jada a4 lay) el sladll

) A1) ) yrciag Adeal) )l ARl il ) Julatig (e a3 8 (6K g g
(Al ) da ¢ aety JalSia (g B3 b sl A agud Ly
Adadail) gtle) ) A jall dagda Gl ) JUEDU duagda B gy 24aig
AL dpale @il ) J gua ol Lgilily Julad g

35 |
MIDOC EAI\I
UNIVERSITY l I



&\J.d\ a8
Kotter, J. P. (1996). Leading change. Harvard Business School Press.

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson

Education.

Armstrong, M. (2020). Armstrong’s handbook of performance management.

Kogan Page.
Burnes, B. (2017). Managing change (7th ed.). Pearson Education.
Aguinis, H. (2013). Performance management (3rd ed.). Pearson Education.

Al-Haddad, S., & Kotnour, T. (2015). Integrating the organizational change
literature: A model for successful change. Journal of Organizational Change
Management, 28(2), 234-262.

Cameron, E., & Green, M. (2019). Making sense of change management (5th ed.).
Kogan Page.

Hussain, S. T., Lei, S., Akram, T., Haider, M. J., Hussain, S. H., & Ali, M. (2018).
Kurt Lewin’s change model: A critical review of the role of leadership and
employee involvement in organizational change. Journal of Innovation &
Knowledge, 3(3), 123-127.

36 |
M DOCEAI\I
UNIVERSITY [i



Hiatt, J. M. (2006). ADKAR: A model for change in business, government, and our
community. Prosci Research.

Hayes, J. (2018). The theory and practice of change management (5th ed.).
Palgrave Macmillan.

Anderson, D. L. (2017). Organization development: The process of leading
organizational change (3rd ed.). Sage Publications.

Moran, J. W,, & Brightman, B. K. (2001). Leading organizational change. Career
Development International, 6(2), 111-118.

Cummings, T. G., & Worley, C. G. (2014). Organization development and change
(10th ed.). Cengage Learning.

Judge, T. A., & Robbins, S. P. (2013). Organizational behavior (15th ed.). Pearson
Education.

Cummings, T. G., & Worley, C. G. (2014). Organization development and change
(10th ed.). Cengage Learning.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business
students (8th ed.). Pearson Education.

Saudi Aramco. (2023). Annual report 2023. Saudi Arabian Oil Company.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business
students (8th ed.). Pearson Education.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business
students (8th ed.). Pearson Education.

37 |
M DOCEAI\I
UNIVERSITY [i



Kotter, J. P. (1996). Leading change. Harvard Business School Press.
Burnes, B. (2017). Managing change (7th ed.). Pearson Education.

Al-Haddad, S., & Kotnour, T. (2015). Integrating the organizational change
literature: A model for successful change. Journal of Organizational Change
Management, 28(2), 234-262.

Armstrong, M. (2020). Armstrong’s handbook of performance management.
Kogan Page.

Aguinis, H. (2013). Performance management (3rd ed.). Pearson Education.

Campbell, J. P. (1990). Modeling the performance prediction problem in industrial
and organizational psychology. In M. D. Dunnette & L. M. Hough (Eds.), Handbook
of industrial and organizational psychology (Vol. 1, pp. 687-732). Consulting
Psychologists Press.

Cummings, T. G., & Worley, C. G. (2014). Organization development and change
(10th ed.). Cengage Learning.

Hayes, J. (2018). The theory and practice of change management (5th ed.).
Palgrave Macmillan.

Hussain, S. T., Lei, S., Akram, T., Haider, M. J., Hussain, S. H., & Ali, M. (2018).
Kurt Lewin’s change model: A critical review of the role of leadership and
employee involvement in organizational change. Journal of Innovation &
Knowledge, 3(3), 123-127.

Judge, T. A., & Robbins, S. P. (2013). Organizational behavior (15th ed.). Pearson
Education.

38 |
M DOCEAI\I
UNIVERSITY [i



Kotter, J. P. (1996). Leading change. Harvard Business School Press.
Burnes, B. (2017). Managing change (7th ed.). Pearson Education.

Armstrong, M. (2020). Armstrong’s handbook of performance management.
Kogan Page.

Aguinis, H. (2013). Performance management (3rd ed.). Pearson Education.

Cummings, T. G., & Worley, C. G. (2014). Organization development and change
(10th ed.). Cengage Learning.

Hussain, S. T., Lei, S., Akram, T., Haider, M. J., Hussain, S. H., & Ali, M. (2018).
Kurt Lewin’s change model: A critical review of the role of leadership and
employee involvement in organizational change. Journal of Innovation &
Knowledge, 3(3), 123-127.

39 |
M DOCEAI\I
UNIVERSITY [i



o el 38 fs e

o) B ) AT Ayl i g cdadl (a6 A Aale clily pan ) Claiad) 138 Ciagy
B3 Apday gSal ) AS i b (dlh gal) £10) o anlatill

8] (Baaad (5 glena o i adl) Clagy ATl £ g pdia dlae) cilullaia aid Gludud) RS usz
LJard) Ay JAIa il gall gl S AlSa) sdag oanlaidl) il

oy O g Al 4y sy Jalain g i palad) Giad) (2l Y ardiiodio Ladial) cila glaall asan of K334
Aollad) A Al ) 8 Y Lgealadia

LCaand) |3a Cl@i\@éﬁﬁw\gﬁjwweﬂoﬁﬁw

daal)

sl s ala

3l e e s 38l 5 J) gl

2SS0 B el 5 IS ekl el o
el B ol gall 5 aY) & JLES
ol ¢S Aaylia 33 g0

Gse e | Mo | Gl Jid

32U 5 A5 yous (Jand) 24T Ly

Jand) (A ¢ ga Jila (sl gal)
g arll B dadd PERT LY
Ol gall (i (yglad a2 g

40

|
MIDOCEAI\I
UNIVERSITY II


http://www.tcpdf.org

