Oogldue Aol

hAHDCX:EA¢“
‘ ; 8yl A8

el 8)lo] (g0 P

B> (3 iS85 (3 deall Yy (e A ) 8yla)) 3

2021205910

2 -z A g

orogldue daalz- B)lsY) &S

S

Sl (plasas (so 0

deglien dnal - 8ISV AU - unyddd] A g

2025 - Il (el Juadll



Olgiseall Jod>
Al sisall

B s o) pladl HUsYI 1 JgYI Juma)

T ettt ettt ettt ettt ettt ettt EPREIN]

ettt A Y] B HIY)
D ALl olelyad! .
O TP PRSP PPTUPPRPRIRPRI S | VY| 5 L

i 0 RS URRU sl olkhdl 1
LA oottt Ayl Ao
D e A0S Dl g2l ] 40
L e RPN
L ettt Halall danl
20 ettt oSyl ol Jlgan
20 e, 1de,al dxdl
2 e ol lual .
2 ettt 1eladl GluaYl
24 e ol Olus,d
24 e 1ol lus !
124 FU RO TS PSP PO PPN UPPPPRRPPPPRR: ducyall lus,all
20 . ol Zdgel
2 e h ettt ettt rdaslaaedl dwlyudl
2 ettt ettt ettt ettt il g
B0 (ALl lhdl ) QW1 Juad

1 USSP P PR UR PRSI tdodde]!

2


file:///C:/Users/amjae/OneDrive/سطح%20المكتب/تركي%20محسن%20التكليف%20الاول%20للمشروع%20الثاني.docx%23_Toc201603287

S D (Ao 851391 ) JsII sl
] OSSOSO OOUOUOOPRPRRRRURUPRRRR- VESON ] |- 090 313\ - WP
BB e, el BylaY) Lol
BB ettt A L] BT Ca5U g
S ettt 1ol 81l sla]
1 PSP PRRUPRRUPRRTN b (Deadl 29 ) QU el
1S RPN P PP UUPPRPPPRPPS 'Maal Y9 85480
B0 e e Y g Ao
BO . Ml g g5l
AO ..o, 25 PO IS PR P
AL 1)l eYg 9 Azl 8)laY] o A8V
T PSPPSR P P TPRRPPR VN
A .o ol dumgin 1] Juad)

D ettt ettt e et HEVRV-IN)
OSSOSO OO OO URUUUURRRUURRRRRURREEE: O [ U| RCH J7¥ SN IV JOS | RS V- IO
A5 e ( Janad el ) Al iwd) §15Y)
LSOO OROROPRUURUOUPRUURUUPRRUORE (1.1 1 [57F CON 1 I VOO 5 Y
AB ..o P o] preuas
BT oot Bad] A LB 9 3y 9 ) gtz
AT e EOMRVF UV E S
T U dwydl diye
B .. D L) da olaasg Gy
BB ..ot ULl pax dayb
B8 e (&l 8y ) Jdtue)! piiel)
A e (Sl e 9 ) U pacal]
o PSSP OO P P OPR PR Sl gl
31O J OO OO U U U OO U TP UPUUUUUUURRPRRIE - PU P | R ¢ VWA |



0 e gl bl

) : waldfbdwub Gyb
D s daslsdl

DD e A Y aal yall

B e Ol
0 dale Sloglao 1JgY o]
B0 e Al 8)15Y1 1 L) ]

B L ettt el Yy eIl ot



Jol=dl J i

Jgazl 03 Jeddl Olgie Axiall o)
1 Lahyl de 9 Gl paizes 49
2 Jiuall paiall (ol pasicell obitall S0
3 Wl el Lolad) pusciue]! elaiol| 51
JE2 J g
Xl 0y Sl olgis oiall 65
1 Coxdl i gal 26
2 Codl dmgio g 28
3 g9 rall S 29
4 JlaeYl 8Ly e Ol 8)ls) b 34
5 sl B18Y1 slaol (o &8N s 38
6 oWl e dpdadl el a1 @198 (e e gozn (40 lghpoual &5 dushd zud s 39
7 asdl Y9 sl s 41




Coed) aladl b : JI Juadll



PRV IN|

e i i ey gad) Ayl ALaall (3 855l 1023 (3 506101 SIS (yo 5ty LiuS) 4S5 4
Ol lisl 0gay Lgol Al 7RSI il ia) (WuSd Jlad i sdlaadl g 35ai) dimdl ] 815
(G285 St 0 g3lad g3 (ol Wledsg (09,0 euenal (3o lgSen oo

c Olrinall polaty deasdl 832 s e 355 @1 5319 el s (3 LerSlAwd) 1Y) ealud
dhasasen (109, @39 sl Gl g3 Al | S| &.\M ety @ BLI plisciwl IM= 40
VO LIEISIE

dund] (S Lo esMlaadl g 255 e sl (3 aedl das o Sloasdls doog Al habeal! palud WS

G 4 Sz lrdgas LS| U c@gund! (3 aad! Gudliall Jbo (548319 Loy 50503 (§ deanlld)) 815
8y RS e 9 el Zlnidl (3839 Dlaadl Vg 8503 S A 51 (e Balatwdl ias
Moall Jsa8l 9o Lo @iy Lgalll oSias Law Byl lgzsilly Bgad! 3 Olasall o S e dlle

et

+ Sasil ) Blay)

did p el )81 (e QU casadll (§ ) ghatally po ) il Co A B)lY1 0 ogh0 gl

Qs 3 Ale Ludlio 985 oy il das e Jlae A ) 8% Jlasl & (30 ldgoy Jlesd
3o, plazal J) ol Glwdl ells (5 lolaiall lggarss 21 duind! Cadlgall ilpaio s ¢ JlasY)
o833 Ol bl ¢ dungoll dmdliul 1355 @) Jalgalby Ol35all calsdl iUl
FumsS ) By1Y) pellasas ol il 3l e Lo J1 Ttite 08 01 Jas Yl Sl zllasma Jltsial
Byl yiad Jlasg siSy Oilgre S Lgalaal Eobs oo labarall (1Sed (e 45)a89 axd gaid Tkas

A olyatenl 8reaiall JlasYl diy (3 Gluwgall 7o (3 palud (2l Ll ol e &l i)
o) Sl ¢ pogyall Jadasatl IS5 e dadl] Aglall Lgdlaal saims g olalatell dezrgs U]
Gedo) Ay 3)lgelly alasdll yghaig cdabaiall wedl duglall luall dpass ddes (29 Jladll duainlly

oD



Shl3 3 (§ Aol las cdaangoll demily Al &l Judos e 8)15Y1 oda 5S35 .Gl

dd) o g o Alioydly 3,01 dpasss (g Tedy e Jlyo Bute Al id) )1a)1 Josd
A1)
Olalaiell galaind (Ollaall oda UM (yo  &undls Olmsslinl Juaisy pskas Jl Yguog eyl
BV (ogund L3l LS 9 (redliall e B9l (38x39 B ) i)l poo STl (e 1g3)A8 5525
Al )]
sy @ Bl oo dueal S Las esDloadl L) 3a39 8Ll 85L)9 ccnhl,all 311 ppans
Ao Y 20509 pldiws Jubius

Caasally 84all bblas Jdi Joid cdmginll Wlglasdl o de gams Al iwd] 8)laY) rasals
ey B g sl A6 S 5000 &l limaibiel sl ooyl
gaidly Sl e Lghhad 33a39 Gyl § Ol wlagdlly (SWOT)

Mol go A9 e slipg Akl 5o o305 (3 LmSliiad) 55Y) el cdliaall Dlgs (3
Doy doall (3yllg B3 e oy ) a3 gl oy Aalitne 05 (305 U] (535 Lo
-8 patall Jleel &y (3,89 el Olosa) il inly pgiblgs  poked e



A lud! Olwlyull .

gl el e Aol BlsPl B 10lgins (2016) dnaz domeo Goen] de Ay
LA

Lad o 4asS dunlys NS (10 ¢ gl 61399 Lzl Al 1Y) (p 48Mal e s gaall Jadand I Akl a3
de 5355 @ a9 sl Jelgadl e 385 WS duwsgall pladl sl s @ Vbl ol ) gadss

(oL ol (3aioxad AR BI8Y1 93 1 Olgany (2020) bl daswo ddac Ay o
S5 _nandl (§ Luodall Oluegolly

cuadatdl Oluwsall (3 sl iwdl 8oball H95 e dnasdl L g) Sl 3T e CByandl ] dwlyl)l cdua
0 iyl Loy () Aol ldlanedl b § Slie 5 b cye Gl 5301 dgrlss Los
rosdaal) Slcagall (3 LA Jasl Lozl Bt 8)lgn olilaio Lkl ol LS o (S Jr]
liall 5 392! Jalge udol

5_)\.)}” 64.5.7:5.’ d:--.\n W\JL»)H 5)\.))’\ : ()‘3}.:.3 { 2023 }).)ULN Jus L_S-.LA?-T (o Ai!L.La.C- :wa.) X
Colaall

8yloY udas (3o, (e ¢ CBlaYL 81 gudiot) (50 Azl 8)laY) (de Gyl J) Ayl oda Caugs
Geiilg )bl (©)laal Laally dblusl) duib ol ABSU digganll &ypaall (@ BlUaIL 8)lls Al i)
189 Lgdxig Sloghas ez @3 Laghls o ¢ ddliuell dwwhyilly Jdxill  fo ol rgiedl pusoid dulydll (o2
Buibo ) WS (3 Al 819 s Of elgio palivins gball (s A garmo I Auhll o’
e auaidlly dmlially pamasall Gl IS (1 cgudio d> I duzms (§H)laall Jagally dblugl)
oo @315 5ol e G 1y Lpntany e el (s Bgmpall G (3285 90 oSUe (sliall Hlasll
9l 412009 dw
Lgrg=ly (@ obusall P 10 2011



. 9MAAJ‘ ;)jj N

AL jaieall Dlaadl a1 ) rdo )l Jos ST zlad dwlad) o liall e ik leall &Y
ol sYg dual U Lilous 9l Lg3lamiio el 1939209 rewdliall e g slindy oo o)l
dnan jp5a3 (3 Ogagen (el el O G grgadll AJES Jalt5 Lgis cslg Bas (3
LY

~~~~~

Zlss  o¥roll plans (@ danl 05S5 18 Slaadl GLuiSl S 0Y cdnadl (b ol Yol s
lad (2 o) 31 e g8 18 1) 12 1y 79155 8de) suz ey LlaxsY J] JlasY! alass
B ezl 548 Olriie 3329 V> 3 peluiSY 3L o (@) @owdl) Shlotinl Glaiy
Maadl CLuiS) a8 glasy lasd g (i) O8N oSy <)Ll Lasaseage L) 8ddas
Jadd Bulg ¢l & ddes d
sDlaall (o M) 30523 (3 g Low cdolool oy @addly egilrlus| 0gd Cdlany edlaall g <l
595 canls JUal Juolgillg ¢83linall sDlandl dodsg «cul8all moly Jio bzl il .4yl dodlallg
Geas 0gd | ikl doedly dimilinl das guog by sDleadl Y9 Gadoed) Yol 14 53505 3 bygome
QST G 9 Ayl &Ml ae Sl bl punz Jocddd dudas Jpae dl>r) oasad 9 Dlaadly (3 gl
Dlaadl 989 ) luiinl dodlaa) dlad 9 & m Dbl § dodiall leusdly Olxiall 8392 e
LlassY 4285 e sazd) Dlaall Gl 4885 §la3)Y ls Olagall (olassl sgag .Jlady g S
a>T g)Harvard Business Review) JlasSU 5))le &8 @)lal ey cpdod! lasll
Ol el
Jandl o JoY Olgiad! (§ douye e suzd) el 858 Jazs A8 sz Dlas OLuiSY &I 4283

10



Bapdadl dudliall lgie ol Bun duna] ST sMaadl g raas cbimg) 1Sy &5l $UaB Blaww (3
9 el e Blaxl) (598 Vg by Grg02ll (o e bl £9359 4d9 AV 2 liall bliang
@ eluog Ayl Aodladl Anass (30 i3m0 Las cdplm] Slazlye 02485 ] Oshaer Ogsalieall sDlasll

oyl Ol 5 30 las i

Jok3s Wliall sl Jb (8 dols (5 Jas ST ) Baus Braie Dol g pimy bzl
.)M\_)&lg}j\j ¢ an 4{;9:.)}.9}3 ‘(Q.g_)blfb\ ﬁ,@s g,\.Ua_I.«) £Moa]! & 2\:33_9 EERIES sl bjjyglﬂ

ALl elwhudl L1

D95 S e 1SN iy G ¢ Sunlina psbaio o sMloadl Y3 p g Jglithy lionsS oo Ll
el LB LAJ ¢ o] ;Bjj ULC_).@S Lf"” L,L"\}"-” Jj:> L§§J CJ}A.A_H ‘ﬁ..x_o) .Qéﬁj\)jjn &R Mo ;)jj

9 Jlamall i (3 lahally Sl U] ity Swolins (K landl g o ggie yghas Jasrdl Jglit
Aty bl Joi

g Lisls 2,
gl B3b3) Wlad Slomolinl delual Jalgall odg) OB plascial 4S8l sl 3555 bl

Adune)! 0 g3l b 18935 Masdl Hgb 0gd) UL ko dueal e sty 1Ll Jlos

11



Ol g eglendd Dl ceB )l y9,05 Mandl Vg pain OF Sy S 0gd duadl 0 SESIUEE]
.C)Lau\;':.j\g

(Michele Costabile,2003)

S e 8l &Sy Dlaall g jshaiy (S 048 (3 O ol delu 9 35l ao (oylmilly e linell

.41?:)40

Jaiy el 9l laidl LaMalls L e dponl 0550 eyl 0da (3 . 4yleetd] Al (£91L Yol Ty
Jeol L) 9 Wl 9ally aslasdl e Bly giell o o ALl hlsd! (3 Sl dsye ) Jeos)
)Ll M)l e Jalaidl (3 sl J3m0 bl Loyl 469 e a8 S j350 4oyl (e

(Richard L.Oliver .1997)

SYolas z3gas 88)5)l 0da 7485 013N dd paall Oladsdl Goa (3 05h] @3 Ul qmdll Gl ol e
Y9 J18ale 5355 Bolow (B dmaseadl sl Cad8G9 Loyl O baslis wlarbistul ] dgo s ope LiSes 4k
¢ ol

Jradill & O Gl o g cdanis C85)1 (33 Loy dms (o 45yl 8392019 S il JoIl Gylay o
Maadl Y9 9 bsmill/ Lol GBS G dupandl GBI e Jaine 180 ) pud il lusl Adas (3

(Beerli, A., Martin 2004 )

12



DA Az U8 B § LS| Jhe A58 (3 Dleadl Y9 e demslindl B T e dulys die

Laieg lgdlaSiiul o Soy (&)l &) ol gl
e 555 9l dnle 1655 Dhandl Y99 duamiliwd! 8)l3Y) Jg> Sl alans tddall Sluhdl dd 1
Bz lahs ] )ogaud) duyall Aol gl B Jio( Aol ddl 4835 13 Loy cdrallall Blgdl

Byl 142 3 oal Vg e 355 &) dslaizYlg 43l Jalgall CatiSis

dalizall Ll Judoiy 3laiy bogd ol (§ Bgnd Ui 0555 U3 1dipne Olpdio Juds .2
@33 Jolgallode 983 Y U3 . 2 Sl )Ly cDloall Loz (8392l anadll Jio BV Ol
IUAS] AS 5 Bl 3 BB St i)

dzg5 Y By eMlanll oY) dalizes yulas auad b Ldgaudl ddlad)l dudl :adlasll Jolga)l 86 .3
=Ygl 5 sulaall 0de pe Sl Azl 85loW (S (oS oSt 438 oluly

Slemlinl 55 S o G Sl § gt s 055 0 Saall o )l sl g4
PLS) e Blog ASIYN (3 dasasie 854 § Aol el Yy e 03,01 Jgmmills dalaoll 5)15Y)

8yloY Sl (Suall 8uad bl e 555 Gluhall e xS iolsliw 291 bebs 315
S

S0 JolsS o) delaizYl Adg5unll plaxadl s 108 el delaizdl ddggunall g0 drgill .6
doyd g Loo g 7S] 4S8 Bl (3 B JSa diwh)s @3 0550 Y 08 laall Vg e
ol e Blastwy

13



d)k-‘> OR ”jLMSl” Lg 9)*404-}\ ;31_9 M wdy O_Xg_.\?- Lsi)_)'g}»"‘“ L@.l}e_'buaj u\jyud\ ol @ s./\puJ\
dalizeall 8)3Y1 Ll

2ol y )| S e

iS5 (§ Dlan)l g e Al 8)5Y) 5l dalaioall dod! Olgmall Bass (§ dwhl)l A Jiass
o b (st pelgll st e Iy Y e gt Ayl olmsibiel skl (e 0 Bl L]
S5 98 ally B S 05 o @l delsall (2 Lo ishally madll (saall de Vgl j5a3 (3 Ol i)
Tl Lol ddgsually (08l Jomeill 9o damgall cdudonall dudlatll lyasdl Jio oMol Y9 e
ol Ggadl @ Dlaadl Y9 (S giun (e Ol gzall dd due Sy 289

M 53505 (3 B0 LSV Sl il (2 bog § pwgake Sin sDlaadl Y9 5055 (3 eoDloall douisg
Yol

Al 2l Azl 0dd 9 &dlad AST Ol il gosT Judoid GUb) 4840 lao esDoadl 6V g9 dumes] |
@ Al 4193 a8 ) bl 5T lgzall wasig esdloall g9 Sl BlY] (u A8l g

14



ry el ol geall o
Jo> daludl Oluadl § B o Lungyiedl a2 o AasSall s bolasdl (p &yl ol gonall
@ S 354 (3 Maadl Y9 e Lol Bl 31 dulys oz lasd .ol E94090

Sbyaill e Laadl s Of e 0201 e tsMaadl sY99 demslindl ISP Oyl o bl pads .1
48 Maall Y9 e Ll 48,85 Gbylail ods (o bl Jasdl Y] el il 8)lsY1 Jsliss (ol
s 21U 050 Y 18 (S cduso )l ol S adl elol e 5855 a8 Slwhadl ope dodal sl e 050
el S Vgl Jolge e 1Y) Ol Jelss el Jg> SE

Bgudl OF (> @ cunlle ol &yt OBLie (3 59k Lo WL daes| il 8)13Y1 b,y las 1ddladl sgall .2
o 0550 W8 (A Slgiunall Holuw de 355 dclaizlg 480E5 Lol ga iy Bl 150539 ¢($ 9ol

Adoal) dpdgaad) did) Bl (3 Yol Jalge g demsliadl §)IY1 op Ja 3 I Sl 3 et

oo A8 oS cdpasdl Ol go (elud 32 (631 Jgdl i)l 055 (3 (0301 Jgodll j9 .3
Jlxadl i el Y9 e b il s CalasSiuel (90,8 9T g xS yla] (de 35,5 43 &b aill
S 3 Aol Ygll pia) LY Olemsliad] § bers) Sl Lol 48,8 Jolishy 55k poks ]zl

Loldas (3 byl 9iSall e datad (o) 7S] o

AR el HIsYL dalatall Ol 3 Yelly ol el Algguall o M) 4
Al BN e 355 46K Sloul Hla 0555 Y a5 (s lage Wil Ol duelazdl &ggd!
S ngh) dago 0555 U3 Byl ol (S3gmudl ol 3 el o9 dielarzl Adgguall Sl

Agius duelaiz] Slulas 5 2l OBl go lasll Jelas

15



91 )58 L5 Buiis e 3555 A8 by bail e sl 12 juad oY)l blae J2YI bgbs oY)l 6l 5
S5 B gzall T Y Lz g U1 (59,8l ol Hlawdl (anass Jie Bodome lexdliwl M5 o J2Y1 8 sab
@ Mad ogud Olenslital ada B 13 Leg cJ=Yl bsb sV gl e Ol oda 5606 (Sie i &

MS"M ;yjj':b'.aj Lg Ja_a_'@;l f‘M 9)53 Lo

Op S8l aaSins (@l obyladl 3 jads Sla 839l 8)lols @rowdll Olanslinl (p Jo83I .6
o Jo el Vg e 2 il 50y s i)l )Y cyaud B3 g1 B)lalg (grguddl bS] A
S Jaiadl 0,80 Lagia IS OF ol eV o)l 535210 byg no Jo1 i

rddasll ol gzl

ilgmdly (lass B I AWS]” &% L_g 5\ PN 1P PP - PEN o, 5)1.)})1)3T Ayl ddasll ol gzeall
laudy Alad Yol @auan) AST Juuaisy duubys J) zlsiy « G il dndlad 555 Y 08 (21 dudasl]
Pyl Lglgliss Of (S (@ ddkasall olgamall 5,00 (o

oan O] cdlalss 2yl] olamsliul 39229 (30 p&)) e i domall Ggul) Ol il jamass pds
U 89l B (3 el Gg) ol bl 4di) BE Sty duanans 055 Y 08 bl ol
5SS
Bz Jio e (3 Lo guas copdsadl sDlaall A8la3g lad g5 ao Cowolit) Sl ods hdad 488 &
-3hegerlly 3ladll Lge giiy e (&)

Sl9al a3 Oligaue drlgs 18 FLLuS] el (§ Loy «Badl e dodall 1Y o)l uld buss
Cauog3lg L)l Ve IS oye o cJaid el 5SS IS e oldS Jo Dl oY o) dlad ulid
ke (385 [San VoIl olad) gadatld Al dudaadl 9l (3 Bgzmd Uzgs

16



o 6,39 DY ae B iy JoG5 Y 08 damssl il 8101 daliscall LY (o Jo ass
Y9 5325 O San Wlad o] ol dudss (3aa3 892all 00 . Olboall 9 cedandl dods ¢ grgudll §yls]
Aaizall ShISY) o B Baeas 09 Aje (§ Ol duass @iy b WS sMlesll

2SS (3 558 U 1Y ¢ 03,01 sl dneal (g0 0201 e 15l 53503 L g Sl (Badas (8 (Sl
2l Slaie ol Yol ladas 055 Y ad Mo Vgl p5ai) Jlad Sl dxad Il Sl plusiul
Lanazong Aloiie &y 30500 Dlasdl Loz 9l @9l Ol il ao Jlad o dmode (39 ASIY!

dl 38 138 cgilandy sDlaal Dl e Al Balasw) pde legilam>de Jud=dg eDaadl o Juol gl
5SS Bgaall (SU clasMall of (598l Sl OWT el w8 7S] Ol i cpwss 3 By
59 83L39 Jaeadl dyynd (sl pisuind 488y 0l 1865 @ylay wllasdll eds Jud=s 4.&5@

B! Dlasdb Bl les] ! (Je L}&J\ﬂfjﬂ\ 090 Wlaasig (o9,e M3 o dd> Dles

oo A1 G e 858 ST bl Dlaall Llaisdl o Co S Buss Jies 8l oda
Dl Hac L.)LA—M«S‘

e i) ;}jﬁ.” Ja_s_}.‘ uLJT S99 ‘QJ& Lg ua&) J9 Z\g.l.wz.” 55_?&:_” el 931_9.3 L";LA.” ;\J;)J\ Ja:g -
ZWI T SlsloY 83b)9 sV ol sy Jass

2o ol Sl e 880l ) Al ) 8y15Y) 8585 05 13y (3 s ) L)) o LSl

17



e 8555 055 Y U8 aSall O (g Bgzmall 0dn 29 Sl Boadl (3 9T Maall Gl bzl (3 Olpsill

: Ay deandl

glad (3 Jond (2l Ldsndl S| 30 (3 Loguas Daall Y9 e Lol 151 5T dulys dnea]
Bxilly Do g ASIYN G g Laud L) 8)aa)] 305 Lgie deaan) il Bke (§ (eSS «32lly Sl ASIY)
Byl Ay el ladly Adadl Ol (o dadl 3929 g 1S LaSLS gy dodgaudl 3
UM oy lgrundlin e aes OF oSew (20! Cdldl il 048 (e 1] 35,4 ae L Al
(g eIl dligls dBMe slg sMoall sYg 533a3 (3 s 8,5 Oilimilul

1,101 4u0nYl

Ao 3T g L) 8P (u B3N Jgo dunadBYN d8ym0ll mpwgs (3 Eomdl g Ay Jai)) dendIl Jass
B3I e D) days cdudgadl S| 850 (3 duolsg (d55ills g ASIYN gllad (3 sMaall Vg

a8 Jo> Lkl Baclall xuwgd e delud B5zills Dlig ASIYE sume glhad (3 sdlaadl Vg9 dzesliwd|
aua S (55l 0 gl ju5a3 (8 duahyl 0o @geivn Ao Blaa] 3aaoil Aaliseall Olomsl ) gaas
8l Ladly elhasl) paibasd! po Jleedl Oladl il LSS

:dala)) L

@ olsg @iy Sy AUV plad (§ Mol Vg e Al 8lY1 5T duhy) dualall dnaY)
& ddadatll Sluyloolly uanaBY1 48,00l gkt (3 Lgiadluce IS (10 il cdpdgandl |AuS] A5
1l ) 0dg) dnalal dxaaYl 556 (1 bladl jul s lads Badaio s

18



S e Olig AN glas 3 el Y99 Sl AW 8)l5Y) (o M) duolys Bsdar duale 33 pglas .1
Olsil Jio cdabizeal) Y Ol w86 4,48 0g89 peds e delud oo drale F3les gl
Slahs (@ daamrye LS pasadd of oSy g3leddl o4 Maall g (e 83521 81319 ¢ 339l ¢ppncact]

& dhaall eY99 LSl AWl 8151 (o A8 de 5S35 G olehdl § pats i iddymall Olgmdll w2
835790l Olgzmall (3 alusinw A8Mal o) Analall Ayl (S0 5medl Boedl (3 Bmilly lig ASIY glab
a3l Jolgall 560 48,8 Jgo Bydr Ayas Catiieny dyidll s Sl (3 Aol cdapa8Y LYl
Al ode L} el Y9 de Lsbaidlg

OoSdgiaall ol e 353 800,8 (ailase jber Ga9audl Gaud! i domall Ggudl Judoeid (ple Hlb} @as5 .3
Lale b padio 7S] 4S8 (3 sMaall Y9 e sl 85191 5T dwhys . dy il Oledlall pe wglelasg
ERCLPAIE AR [ EI CEON[RERVES POV AES TSNS s W ESN |V PR RE Y R W ES 21 ) BRIV O
Ay=illy Ol g ST aUa_Q

oo il g CaiSe i iy sl E9290 daall Y9 1edlasll N9 §)loly dalaiall owVel3 4
JEY e s olellad (@ Yl e derslind) 5Y) w36 4 ST 0ga) dx > Sl 01| colelaill
S5 @3y deakall Sloadl cl3] (3 pgunior 481 0dg) dpalall syl . Hlig ASIY Jio Lz o) 1SNy 2l

g Sl LI S ISt 3t olog AUV plad gl e Lol giSilg S8 sl Juloss .5
JEY e 3855 a1 Aol il ) Sas (a8 048 (8 Gl Walgas] puas 0 (5Sop dshyll ods L das |
i (3 Wil (russ § o @l ol Lale bz 5350 Low sdloadl g e 5385 0f Lir ol 935
Jleal

Jlre (3 dolsg el glad (§ Dlandl sYg dulys 185520l Hylob Lol Wl 3 plew) .6
plascinl ope Ogi Wl (et 852001 8ol dalaiell dxadal) looSl dage lalga] e O Sy el S
S glaall e (3 sMaadl Y5 50505 488 Jo> Aa3lall by Jasll hus o1 Bagaz bylas pglatl duhall od
Bl 0gilad g3 dudig eDlanll ae L;j,“dl Jelasdl e s

993 e s gunll ol of dhyal) Sy 108l delazaYl 4dg§uall Jloxe Q dele Ololgu] @uas .7
el plaia I Wl dg s (U1 (So5mendl Bgad) (§ duols eMaadl Y9 50505 § OBl duclaizd) dd g5l
Je delaizdl Adggundl w0 488 Jg> LoVl Bl auwgd @ peed Lol )1 oda dudomally dasloazdl
Ol AV gllad (3 Deall Y9

19



oo N dad 13 O oS duhll ol dnalall zSlidl 1Badaze Wlae (3 paylewlly Wi 8018 .8
Olbudly Sl bl j8gi . deladl GBI (g9l )oY Ylre (§ relaally cpaas 8N cpi Ll
Ol oSy
& Laeke oLl o )13 g (L) S0 g LS e ) 81 Lgiliamsdl e (pransd (3 6,39 Ol Lgin i
Altiall 0]

:L“Suesjjl el Sl

Cilgzd! e 1S g esManl Y95 Ll il 8)I5Y) (8 beall A8Mal) COLASIuel Coigiany JIgund 1

:&é)&d\o&.@@;ﬁéju\églw' eS|

dyloYl OobexslAwd ‘o.mLuJ a9 T8l 1AwS) S L} el £Y9 (A duzi| Kud! 5)‘.)}”&%_9& L)
L_é 4{.‘& EL‘Q.QL‘»AJ\j S\ ;)’_3_}3}23 L_S c5.>3,>,=J\ 5)\.)!_9 cL?o..é_)J\ d_9,>d.” c@:!}mlu CAL@_J!)LJ::‘ d:uo R EIVESN ]
(Sdoall gl

e, al Az

lgine dae 8 Al Bue gyl Jlgeadl 1o (40 505
oz LS 455 (§ dadaall demsl il HIYI polic (ple. 1

TSI a5 (3 Deall L5253 e LSl 8)10Y1 5 as. 2
20



TSl Dlas g e g A (29,20l 9 Growdll Olxdlinl 35 a8, 4

Tac £Y99 dadsdl 83920 sl 4S% el p d8Me s Ja. 5

¢ rwdliab &5)lae gidhas Vg 3a3 (e [uS) 4S8 duwsliddl Ol il 66 3o . 6

TS (§ Dhandl Y9 83L5 (§ s (&) Al il 815V (3 Al Jolgall ple. 7

ORI R RV

N FRIRESY
1AW sl e Dolal Comd) Gl de o Sy

Bl lj.mf\ EISJ_.:, L__3 el 9)’3_}3)'.&3 L_g Ve o] BJLJ}‘\J}J Jl>s 8
p@.bl_;jj\j Maall Vg stul.cckffd\dw\ )oYl il il 585 wSMst Coug]! o
)l LMl

LSt dlas £Y9 9 Loy (e dlae Sty 355 (31 HloYl bzl dpus .2

de bl 51 QLY sl Sde dpasi 5 850 (§ Lgdas ey (201 Il Ol dulys .
Hlasdl U,

eMaal £g 8oL (de duzwg U (59,20l 9 (Brganill Ol il b oold .3

9 Dan)l Gl e gl &S dulys 9 3541 (§ dedsviuall Groadll Olexslinl e 1Sl .
Jgkll uadl e 0g8)g 3L

21



uS) 38 Mol g &ylpainl 9 Aol 8392 ¢y ABMall LBLESGl .4

Syiwn 8305 9 lanl e Blasl e a5l o dodiall dodsdl @ 835l 43l Sdo dulys
08
Ludliodl OEJL 2lan [uS) A58 sDlaadl sY9 e (§ dudlindl bl Alad @uuds .5

8)lie el Y9 e A4l B oo Aol dead b)) bl i) 9 dudliall 130 daS dulys .
Gl (8 )y rendlias

8,4 (alsa dlas 8uels sl (3 ogund (@) dnaSlAwdl 8yl (§ Al Jolgall dpus .7
LS|

2\:41_6 Ekbé[z.d\j eMoa]! ;}]3 cl.lg @ E{)ﬁ}cﬁ b_9.> g,\xl) L"5”\” 4*7‘:*3!)'\-“’)” 5)\3}1\ @J@L:J\JJJT Juded i
rduc 3l CaluaYl

el Y9 (de( CRM )eMasdl s l8Mal 8ls] oluzeslfasl 3l dyumes 1

3505 e 35l (@ Dleadl xe DBNI Byls) ol w6 4aS Jdos e 550 Gaglilis e

glly ablall blsYl

teDaall 69 ey (e cpabd gall pghalg oyl Ol il 86 dwhs .2

Gl (S g (i gall polaiy Cosls Ol (B3N LaStul e Coagl 1ia 5,
e o]l 9}33 L>LC kiU.)_Ju‘bjc doddall

1 S] 8 Dhandl Y9 e Blasdl e (Bgudly duudliall colimsilial 3 Julos .3

22



lg3)ads sl Vg (e (pradlioll dglge (3 ASall Olenslin 355 S duhs Gagll lde Joliy
ogde Blaxl e
1AuS] 858 (§ Dlaall Yy de (sl sl w86 Judos 4

Maall d8Me e a5l & Goll bob Ladasall dilas ;60 4o duls ) gl 1da Caugy
)] Al gholsyly

S sMas Y9 de 03,0} Ggenill Ol 86 dul)s .5

83 e (sloidl Juolgtll Jilugg CoiYl pe gl Olnslinl 566 Juds de Gl s 355
el Vg

04599 Hlasdl &y (s (3 8392l B)ls] olensdlinl 193 o .6

e e Slozly S lowiiall 83950 dakaioll 818V il b Sue dusys Jglisy gl i
083 8L Dlenll &2

AwS] 3 Maadl Y99 Ly (e g Al po95a0l9 sl dimslind 86 Judos .7

Sy Mol Ly e a1 lgaads ()l (29,319 Lyaadl Oliolead! 355 (oS Aulys 92 oyl
Agno Joladll (3 ogin)lyatl

1 AwS] a3 el Y9 33 @fghﬂ\j)&'ig)” Ol il j9a LBlassul .8

Dl Vg 323 e Sladsdly Olaiall polasy LY B (Sue dulys J] Coug)l s

23



ol Olus,d
1da )l Oilus )l
3y LS| A58 (3 eDhoall Y99 il 8)laYl (Gaadal (o Auplomy] A8V Uz g5 .1

el Y9 8305 JI 6355 VL)l dzeshiwdl Y Of dus,a)l ol (a5

Mol 6Yg (e gl SSag 555 1AS] 850 (3 Aniedl 319wl Olansiinl 2
A8l el L3I im0 B dxigad Olimsliasl (3adas OF J] dubyall ods a3
10a3Yg 83Lg sMaall Loy (e (J] (385 LS| 4S5 (§ B9l 8)lo] bl Al .3
soall Y9 3505 Ul 05 Olrinally Oloasl 835 (& il el O s yall ol (a5 @

‘JL“S! &SJ& sMac Y9 ULC L}l?e._al‘_,&éu_)jjg Oladsdlg alsadl L:g_)&'ig}“ A4

083 5o L339 laall L) S35 Glodsdly lrinall (3 8paiunedl lidsill 0 syl oda (o83 @

AuS] 88 dlas Y99 Aaag Al (59 yallg saudl) Oleansliul (yp dala] A8de ug3 .5

Y9 (e i Ll dezwg s (09,ye @iy deidle diylay lriiall el O AR dupyallods @

S o]

Yy e o] Ko 1385 14uS] 354 § (CRM) sleall go 8Nl 8yl] bl il .6
Zc-)l.&ujl

M sy J] (5950 Dol go GBI 515) (§ Dlad Sl al Gardas OF J) Ayl 0dos pas
pldius Y99 digd

24



OEAIL &)lae dlaall Y9 Je Lél::_g:\l S S| &S 3 dasinl) duwdlin)l Gl il 355.7
1 Lo

385 slaiy Manll Jazd Sloasdl @S (3 Failly dugydall duwdliall OF dudall oda (pas @
3 G e 7S]

dodiioll ol B39 o Lalna] 1355 LS| 352 (§ @ ypahaiy cnals gall capls Cilensliinl .8
oMol Y99

Soinnn e bl St (S (nabbgall Shlge polas (3 4l latinl O &byl ods (a5 @
099 Haall Lipy

1 ol Olus,all
Y9 Sgtune Fladlg LAuS| A0 (3 (iliwd! Ladasall 8392 o duol] 48De 2lis 1 o) dubyall .1

A3 Lae By LS| 8550 (3 Dol sy (s (3 by &l 5ol Gadas 14311 dupyall .2
089 o0

Ny de Blasl (§ 7S] 4 daelug Bgel) (xsliwd) Judoal) Jlaall plazandl 1280 dupyall .3
DA Lg Mo

Jim 892 3 deall a3 gig wlalast (o St Gowdl Olaxdlivl dergs 1Al dus,all L4

45_,& L»g Zpr\JLw)J\ 5_)\3}’\3 Lf'ﬁ“ﬁ"i"”.);’ﬁh‘“” @)wv\ ) a;ub:.)l d3Me b 1duelsdl a‘ﬁo).a.” 5
B> Lg o]l ;)59 5)[3_}3 \‘I\JMSl

25



LS 4S80 &l Fuedl 8y (o 23S due Lozl ddggunally doliwdl ol 1dusslid) s 52)) .6
Baz (3 eDlaadl Y9 3523 ] (S35

Eoed lC.Sij (1) M\
:;M\ ;}jj W\My‘ 5)‘.)}“
duadaid! 8ol 1

Slaglaall ol g Lr o) i8I -2

dadaid) dalaz). 3

ol g dsoyJl 2

Sendl OluiS| 4555 .3
(lelas) & sl 5jgell .4

L3LanYl Jolgall D
¢¢un§gﬂﬁ

dpaglaisd] 5 gall 7

D =t dodladl 9 daand 4
Gyl dsa> .5
Al sl Ul .6
duo gl Jase .7
G5l 4355 8 iyl ). 8

g9 Y .9
3 2l Jladl ) Yl 9 2sbll 5 )8

H1,Ha, Hb, Hc, Hd, He, Hf, Hg, Hh

26



s o]l Ayl

https://www.extra.com

3 ) Cenals 855230 Adiiall 8542915 A9 AW 850291 g oo (3 S &i3gas 355 (Extra ) S| 3
de gaze LS| pazi(United Electronics Company) wlig ASIW sasiall 83l oy s3> (29 <2003 ple (3
BLSYL (g Al OlgaYlg cddiiall b, oSl 83421 b g3kl el gl (LS Casl gl Jio oloxiiall (o dawsly
e yits 4085 Slimle )

LASUBJ_\..C@ c‘ﬁLo.JJ\ cuab)” Bdd> el Lg Lo ca;:.bj:u.«.]\ Ol Calizes Lg EM\ @J.QJ\ uAJLSJJ& %JJ \ju«Sl
By g7 LS| (8,35 . Alually Wllesall Jio caadl s bo loas paasy Y1 ae Ggudll dous 4Sadl 1065
Bion Olods-9 dwdls o9,c SREE UM B ol Ol duls Jl (3d BRI (@ilods-g il

@ Blall dodzg dagoll Olasall sl Jie degite Wlods @3 IS 0 Mol il b s | Bugs LS|
A gaadl (3 a5l 8342919 lig ASIY Ggan (3 855 gall dlanill loMall (p0 815 Lglazey Las cJinll

il dazegio
Aas ol o]l dawds
(el eodl meie
A dalys 1 Eod) L]
(S el g
Aualagall 1 sa3ll 389

L;ngl\ Jud=l 9 Ol @lely 21 g oluasd]

27


https://www.extra.com/
https://www.extra.com/

28



s ) gl S5

dodiall 1 JoYI uad)l e

Sl )Y QB el e

Eoedl dxgin 1 EIW) Lad)l e

Sl Ju=dl s ol il e
ailsd) 5 gl dsdlie : ualsd! i)l o

(powr ) otell S

dodaall 1 J Y uadll
Sl HbY G Jsadll
Codldizmgio (I Juadll

GlasY Jdoilz gl aadl

V] 8 [ @b&" da8lo ¢ uolsdl Juadll

goriall S (3) S

29



(Asld! Slslyldl ) JEI Juad

30



doddol!

9420 a2 99 (o5 da gy deliwall duasdlly ple da gy dpasidl (383 e delid damSlAwd! 8l Hglas O
P pudmall e Haball W gy 385 0 ae 3gde die (Sgaill 3dl (§ 4ol b pgie ddlAndl 815
aely Blad e i dall (e obdz ojlie Lo gy dul) daid] ool il e 43 aeg draiilly digl
loSodly dratsll Jloms (3 bolally J 9l Elidly J 9ol Al Goivo 9 Basiall @) Ste aIlall (Sl ol o
) 3 gradl Basiall @Y ya35a) gy OVl O olawionll Bauaiall W21 a9 el dmsall e Gl
| ” dniillg

adlsg hlox 9 xpaxdl Tlas dlos 9 plisb (J93 dgan dgad (1972 )plal @ 5eSg3w ODel o Lola3 (1992)

L30amY! sl e Cilgad! oo dauly aslh lake 27 (3 Olgas)l 0dd ($3559 deaia)] pllasg duallal dind)

" 4l

J>lo Bde UM (50 densS il )Y Jlors (3 (1Y) S jslas (§ dolbiaall dpeitl] dor gl iSullg duclaizdlg

4 by axaisll Ul (3 pronlaally cnimll (Sl 0 dolotiansl] duaill slagl s o5 alliall o 353

Y VLINIER Y VTV QLul;MJl

(JERRY ,UGBOR, 2020 (tu> Jarelliie (rws wlz 20)

Gl adss M oy g cdueluall 8 ad) Ll 1Y) s (3 dud! Cad Sl dsl il 8)1a)1 590
plaza] 4z o Wby il dolal Bl Jobs dayud lans @1y Aol ginadal T3 dd) CadS3)
3@ oSy oo ¢Jlad (ol fanl i ghylobs plially 885 8y gamy a1 (o Soill 1o ulidg dods g )
e ) dwh( duioas dulys chab oWl ol Cugh SIS 3daly. o8l odg Jll el e Dol
OMslaall e slaxed M 0 SI39 Aol 3LVl duoygr (3 Bially diudl) & gladl & pandl OIS AIN (Su>]
Al BLSYL U egae a3l Sl sly2ly cdalisall @hIsY! § (b gally oppdall (o dodall g duasesd)
pdsei] W89 1o AWl il & 5all pam e slaieYl UM (o dwhydl Yoo 45l AW) @3l5al Julos sl
g Olgiw Bl Gudad) diw Jag Ol g B dcdud) Cad 81 8] dudons lgalid Jd 45,31 (e ©blo el
L) CadSl) Azl 8)1oY1 dlee OF I gl coplal udg a5l Ll el e gadasll 3T e (3481
ud Ll blsadl o dodial) (3ukxsg ¢ S AS81 CadBS &3 (g elidanlly lomiiall Cad8S (anass J1 6053
L JLl sl s de Dlgdl 3 oS Wl oall

(aljalexu.2018.58073/2016, 10, cxlnl o> dsle ©lyl)

Aelg8g Budz (3lgel )59 duallall (3lowedl Zlos] o Taiind AS1 a3 JasS el Jlae ! Slalais o]
OIS ¢ Jgdl 5l Ol S ginn de OF sl O a1y Slalloxdlly Ol lei dls: Lo oy Joal] 30
Jb Lg EULYeE] ol g2l L”S‘;”mﬁ Ofdly Oledsdly laiiadly B3193VNg L:>.9J9'5‘?‘\3 HEYI L3 il |

31



Y Glaadl e &Iy ety sladl 08 Lalg « Jloedl Glolaio dlss 2l Gbasill 4SI o s dolgall
sy G Gyl (& LSl einls - ) g0 Sy putil] £,S1gmg i)l Agrlgn m DS Laliio

oo Jeel Olalaied Yy dysdly sl Olpasall g Jolatlly JSlacedl dgarlgal dla iVl ol iy g3l
325 Ol lgde Dgumg dago diles aylael ¢ il da ) dudl ode Sbuss dgarlge) dzdliwdl )10V (4
45559 d8ymall Hlmiily Aleglanll 895 dtiyd (Sllg Jleel & § o U1 padll Oy ¢ Lt o Aabaiall Jolas
Sae! JlacY!

o0 ¢ eyl dndl ae 4aSSy dadaiall LSl Cadb g3 e Agsenall baylacl (Sguad duadl dumsliwdl 8)lsM
ol Gpiie (o W J9Us gl Emdl Glaal U1 Jguo ol (5,09 Alaell 0dg) Mg o)l Al 050 Lo
Coeaall ol demslid | )18V U1 QW1 Eomaall Jolig ol dumgin I Jg1 Campall (3,15 dal Glio_pe
Olabaie Judiuwng Azl fad] 8)1Y) cpy Jas )l J9lis dad al ) Gmaadl ol Jloe ilelaie J1)Lal aas eIl
Jleel

( MULLRE , 2007 sl Juler 2,35 )

Olac1 ) oyl 01y QU ] 3 yshatalls o) il oy diomSliad 53151 500 sal
g ¢ JlosHl ity (3 Al Lublio 5585 oreors ¢ i) g s JlasT By 1) 8,50 JlosT By 5 Ll
S35alb etV i Wls g, plazal J] sl Gl @lls S . laaiall loarlss 30 disudl ool lpicio
O I JeeY Gl zllasas Jlagdl () ool 8391 Gl bt ¢ A sl dumsliwl 35 3 Jolgalby
ol iy laliiall (53 e 45,189 4idsatd B ondlad) SIsY) ellasae o gl dde oy e Lo J)
Jladg Sy Ojlgre JSKao Lgdlaal
(2017 ,7938 iy dssl)

Sl9lg Balall Wlaw de Byail) Sl sl b cpimlly sbolall (o ddadl 218 flolaial) Bl (3 8548l e ks
59 el Olalasly Ja-dally Sbybail e dodall gy SIA dnaig cpgilalaie e W, 359 (g gyl 3!
Geboe) iuaisy Olemslyiadl deluo (Sar M @ISV oYl (3 Lawd dpisd! SlalosYl sl delyiwdl 81
BV pdlg ddyan ] dushydll odd Cdud U89 . adle 5:1S (593 puamadlyien] 838 929 193 83 gdciall CBluaY]
By g ;8153 (Sdo e Logd (U39 3 gaw Sholl Aol (3 oY lald)l s Al i)
39525 i Aym0 ] BLSYL ezl 8y agilosslas slsl pggzles a8 Ll bgmsally cogpd dimsl il
oz Caoio Bllnl psiely o eedl (o ol ol g plastinl @3 SIS Guioeily oo dendlwdl 81l
el UM (109 Aaes BT wloliall (0 )118 (ks Ae e gildy L8 Gl s Auhyill Wbl
s )aually ASgludly L,Sall( dzlyiwdl )Yl Ollga 48163 ] bl cdio g cdanlindl Lslasl L)
o 5SIb JbadYl donis el B oll A8 agarles il Sbsauall 5l (e 0y cdushyll dipe duayaBYI ilalall
(LMl (o dsell egain (el 8obal) agilunlas 3320 Juww 3,00 (g dduiadd) Juoladly olel, 2l
Qysks (58 (o gy Ll ladgg demslial dlasdl duas (§ dadlunsll e sliy (Sginally Solall uamilly
lalasdly M) ils dngiall ALl Olabudl dazlyo e Jandl Ll Oluo s 550 (109 - eglas Jlre (§ 485

32



(Auan s8I loldll juamd duslian punyg el Jll Lo xo (o)l Y lang clgiddeld (ot Loy Al il
Azl H)Y dlare (3 il 3)lgell ©adg 8elaS 8aL3) lgaig duuyds ly9d Jas )9 409

(2020 &6l dxllo ) ] 3
Lwly )| dxa]

165! J) AUl Ayl danl gy
ol deg dgzr o dmdl il 1Y jsks J>lhe e S Lo (S de gMLYI dlglrs Q3 dwhl (3 dwadl (1S5
aradI Lal duizly doye gorlios lalys UM cya eIy dolbiunall Lol 3o 4S5 (§)31 dgr e oot
3 )l oyl 5 olas Jorlye 4 mall olaalndl (3 unpasl] 4 sbiasl (yo diss Ui (3 (55 Ayl e
Lyl yo Gyl 0dd daiy (5,5 dgar (o dnlbiaall deattl] 525 3 509 dg (ro o) bl Fgludl dals
Olaoldl (§ eyl dipd cliae pudaid] 2gludl deasd (g dasliwdl o))l gl J=lye o cdayy (oI ddall
Olaeldl Sy deliine)) daasd) (34855 o3 (309

(2020 JLS dee (20, 2020 PR Salgdlae Jsle)

L"}C\ﬁ Cod> (] J3aS Azl iwd) 8)laYl J5-day (sl el Olucwgo Do) oy ) gruall jad S gl
Balai &ngwj ¢ L@)\jﬁ_) C)W\ o ‘ﬁw L} uw‘)iéi J9 6”\]\ C)\.J.M.@_’l.]\j cChaall .bLQ_)g o}o.]\ w\}%.]_ﬂa}-
gwaill drgl dxdlas) A1 BV bloil e (3 g

(2008 tred! eilaallase (a2l ING1)

ol cdd ] allaing dlgamylsg e J3-15 sbdly duadll Jlrs (8 Jony 435S G ld) il Ayl dpanl Jioss
555 (3 ULl )99 A Awl )3Y1 Bacdaty ploia 1 89 o (ol Eladll labaias ilolially g genall
Al bl §)15] s540 (3 Olabaiall Glual gl dacll Jolgall 0ol axE ol <11 ddels

(2023 JWlne dlliee b )

dpnis (3 Gl 810 plglly (Sgumd) 901 e 35,5 31 aglisi S £ gu gall Dgu (e Aoyl dpod] Cand
! ol zerd! (o @alitl WS oo ggiall dulydll ods condstol . cplaladl elsl yglaty &l 19l
A dhys gl Lol

(2024.5 T850> )

Olalaias dabisel) Lol i)l Jolgall ddeld 5035 3 Ll 8)la)) duad] (oo d3ya0 ) dwhyl)l Cdin
eV

33



dalizeoll sl iwd) Jalgadl el jupas J) Al ogls (§ Lginan] Uni39¢)p2023 4] 02013 (ye 840l
(Bltin (3o (§ lgduigind (@) Blgwsdl Cilisea (3 &bl g31)43 85059 gy lpaias] Olasa) Jlaedl lalainy
le=9,3 I 63539 colalaioll latunly Hekas Jaraw (s3I Slaally Ol alane OF § lgilaw cdiaise
o

& dngall Y] il polisy Cimst) s Aaliseoll Lgilntio (o9 (3 Lensd 13152 )50k of (313
Ay 31 gty duadasally dy)laYlly ddeall gzt

(2024 Cieegy domma)

(Al Y1 ) JoI Eaomsal

Jlael epoles Joape Lo S ke (58 (@ Lgiodly dalgd) guolgall oo LSl ] 8)15Y1 a3

pladl plhadll luo (@ pkolal) Sy 8)lnill JlasT duylon @ ity G €9 nall Cbioge dalizall
olaly dersliud) 8)5Y) psgre de 350 Al iwd) 83V Blus 3Ly .gsu090ll g A8e o) !
232l 1o 3509 copemliw eppdall hlgs eal doass GldSy ezl iwdl 8)laMW bl 73503919 Lg=dlaig
s o) LS o liall dpioxd 885 (adliwdl Judoxdl Ao ¢ pladl 239031 J>lyo o0 (ilye de
e ¢ 28l Judoill Olaryss e by Aol il dasdl sby 34488y (zxliwd) ladasall A pag clo
dur ) HB)J1g el Jaidl) gl Joid (@19 demslindl B plall z3 503 @lghas YS!
3>V 5= &

(2016,1,> 3)
Jlael 830y e bl 5)ls) b (4) Kad!
2kl udial) - Juiall paiall
Jlas¥l 3uls, _ Ly 8ylaY)
- - 5 i) lagdadsl)
P r B = e g sl sl
LBLaay)
> Lo auy) Ay
5 yblaall sas 4a 5l

34



deliud) $)IsY) pggie

Lltiue babs xn9 @l dexsliwdl 8)15Y1 Thompson and Strickland 1996 85wl) ¢ gunss byc

Jl orlegs slal g, demslindl duais J=T e @idall Lol Hlasl g, dead ! el e Lgible s 9 delaiall
eI 3aas JaSS ()1 9 el (Sall e dsall Lgaus () Lalasill g oldlaall ells LT e duml L)
Lgilleg) 9 dnss gl (y0

OY ¢ qomas pud Il e oSs ¢ OB Sgtns Y 51 65318313 Y ae 0950 O et e S 0T la pand|
Badaxie dyang (sl arasiy 43,8 Whlge U] Zliw WS BIsYI e £95 S Wlasg DB se e dotay 503
Ozl 51508 ¢ 10 (o dal Slyguasy 05y ) glizs U L gall 833 OF 4] cassl ¢« 8)laYl alls dlaad] §1930
LolS ¢ Mo 55801 8)1) (ye 31,891 8ol W Lad ulgll gladll uad oy LS 8)15) oo 91 @rgedll Byla] e Caliss
Ol gl oo hogll Al (b sy Wbyl Aadie (25 3)1Y1 0 £95 el (o9 Al )13Y1 (e Gty a
SIsY) el (e ] 2570 1 3 YT (8 ymin Ol gl @l (3] LS sl 8513] B (10 3 Lol La)
Jadasall lgBdle 9 Al indly
Bylo] 055G Syl 9 8397 I3 9 A ol el 3yl gall 9 318YN UM (g0 duaplail Glual ] (o §15Y0
Aozl

daaasg JSS dalaiall dosls duanl oy Jas il 3oty sl s, doal) U of Ao L3l &l il Aa8 9,05 9
dadY 13 sl el douss Wity (S Y s Al aladl O gasiaall (oSon Y paganll lda ol JII
@00l O Sy s ] pygie dytonty Lozl 3131 b dule Jads Ay JSS dalaiall dadll
Al Ol o il dgas) Uidgs Aaliiall B3y olanl) Lunlan e (el 5 (ro Lgoloiiily gddes
s Lgdlaly o gall Doy (o Golatll o doys (313 cranal dibylas gausg o (2] duangoll dlaidly alas- (2
Al 5:US I35 Aad )90 lged Jand (21 didly D)l 0
lad Olemslil (9559 dxais J] 6955 @l 0 ratlly OhLall e dyaio dludes (28 Ll 8)13Y1 Ll
SIS Lo 55 Aubos (28 Al idl LA Sl pailly Sl ods e 3oy Sladell Glasl gaims 3 aslud
Lz o) yatiaall @583019 Cowliall dpitl) IS (g0 8Liiall eloT ISy 21 dbigls gz gall sy Llall
@9 eV gl 31 IS GhLaN udly dbiBs @uosas duSliuwd! B8P (yaaits . Bluadl 3uao de g gall
S ol raplcal hasll 5 g 50 gl A 5505 ] kg

(2017 (atdl i dsSle)

35



1) Al 5)\&}” WT

e ol Jols a4 dallan)l dxadl (uSas (@) (B Al 8 zrgie Badad e A3 A sl 0]
o gadad blyo pausds Sy 4318 1) 0 gilalgo (yo _wiSUN (3 il ods Ll ) BylsY1 Ja> (3 US|
3 3 e

Al whlhall 31 g ddadsed) 05,0 7409

ol Gl e st Jeladl

Ao yell 9 ddlall 9 Lolaidl z8lull i |

(ol 385l epe s

sl Glas] de 8yaall

Bl J51s Adgganall 5 bl Olgiue guaz o YLD ple ) slas] § delud L
eyl cpe Bolatwd 9 Slawdl 28] Mealite xgie L) .

gl daasl 8IsY) (3 bluaidl (e dms Jaad L)

© O ~NOoOO s W N R

13| Kol BylaYl Colual
AW boladl Jg> sl 5laYl Colual H9u5

Al Ol pasall g 9 a0 Jolat)l

To2 s demihin)] dalaiall Glaa] delus

Al 81l 9 Lgasd 5 lgilly) 9 dalaiall 435 el
Lzl o A3l @Sl ), agandl 83L3 (yo 51,81 (1Sas
2edize)l Oldbie (380 Loy duasizall Gloaluwll 5525

.&)W\j@@&iﬁé&d\j CWWM) .

o DN WN PR

tda Sl 8yloYl Caslsg

1) 2019 ( 0bue Gy Gl 7)b WS dlul (a3lbg dilad (yasas
36



Lgélualg giaeld cdalaiall (5,8 Casm gl dinsaially (a5 a1 Al delup >

Aghdde 9 3Sal) Lzl Gg,lall (uSas o) ko) ddeny L)l 3>

(Jolgally dudlid] Jol gal) diasaially cduomlsdl 4521 Ay s >

Aoyl Al A1 3)lge dlae IS (e &S adl Ohls Jud=s 3>

AR Dl s940 (3 0L S s U e Azl hlsdl dpuss >

Lebass )l whlsd! gasa) oMl Olaslindl 3 LIl sapadl Bladl e de gaze Hlasl 3

Lylusl @5 ) Bluadl de gaze po dadlgio 0555 (&1 5 oYl Buad Olanlinl 9 dgiw Clual slucl 3

plas g loadl 9 Sl 954,891 g plgall aS dadlgiall 9 83 940,00l 3yl gall plusciwly dumsliwdl hlad! dass >
LN

13| R Byladl ala

i)l (§ diaiod Aabaiall (3l W) jguad (29 A §oll LIl g dgill sasi 1451 o
Johaally 3 gell Jite( dwn odl J5-1s Cansally 8gall bolas dunlys oS 141l dsudl o

duelazz Vg doelbidly 3LazdYl Al 5T gl (§ B39 g0l Olapaglly o)l Jas3 1) Ayl e
G L)l 4z gd (3 e lud (Al lls 15,0 po (3lais olaal) A8y Boass Cilual g @

A gele Ol

e bl Al g cdsliall o0l Mty 3)lgall Cads i) dlalss ol il pglas @

obaedl

gall panassy OlWgsuall p0is5 pe (dutsall dbB Joas lalas ] Gl iwdl Jogs @

Busdad] 7 Oles)

37



Az ) BylsYl sl o &8l puo gy (5) S

b (Dot £Y9) L..;UJ\ Gl

& Wiy OBl o0 (3 Bygmme 19 ondy Gy cpumdl JlasYl @lle (3 qealaall ool usT day Dlasll Y
BaS L sMaall g e Blas)l ol ¢opSlgiaall plol dliall Ohlad! i3 aadl Gudliall Jb (3 .Gl

58 s eshadl Adae H1S5 50 Gud el Y9 M)l ladgis il b lawe ligdy dug e ilanl il by
Codl i 6,31 Bl 3929 o 3 e e laluass ] Jeeal 2oy ¢yl dodlal e gy ible b))

Ol oSy @I laslnd! ] L] cad 355 @I Jalgally «oBad) disenly csdlasll Ny pggae dulys dl Sag
Sl ol (3 Oluailly dua gl ¢3S Ol glatll S (3 Vgl e p3aid Ol goll g

38



seMaa]| 9)’3 f_g-e-ﬂ-ﬁ

o )l e lgloas T Lglniio sl (§ diylpaienls cdipns L)lnd Ldlay Jrandl U3l dmys I Dlanll Y9 iy
i duablall Jalgall (g 9T (il 8352 cdnlzoVl Mlaadl &y (B gdie 0550 OF Sy Y gll 1 . ¢yudlin 3929

ASadly Jrand! (0 8,8l dplodl dlelasll e 8 S oY ol dasiay Ay ) Aadlal] elaiiVh ) g2t
o)l g Jaladd] 3 Jaanl &lyatianl (de e lasl] 04 839 (uSais Ly

teMon]| ;}’3 zl:c.o.bi
:(2017 Alok Mishra ) el zb WS 0,8 duanl Jrandl oY)

Sl Al 35§ pgu Jmadd] Yy o

)l AeMal) doll Byguall S3ms @

el g p3a3 e Jall Lolgdll 66 o

Omalsell el o el adl HLSE Camn OlalpYlsly o

Bl e OLuiSL dlad ol Cad 81 Jdas NS cpo duswJl cpws o

oo ol aaeT 2l @158l o de gazme (o Lghuasad @3 duhyd g (6 ) Sl

daild JIJL}{L@..)J.:JLe::sY;rS@JJIQLu)I..\JI skt e st
Murdifin, Imaduddin, Zulfikar, Aditya, &) o e
(Pedrana, 2019 21 “easliBagn
Hills, P., & Argyle, M. (2002) 29 Jaasdl 3alacy
Agustin and Singh
2005; Aydin , Ozer2005. 10 Jaaxdl Y9
Curtis,2009. Wu & Liang ,2009

39



Ml c}’j &‘yi

st Aoyl Al Juead) bl LL3YL (3la3 (emotional loyalty ) (ablal eYgll e
peraiad 05wy ¢ sloxzdl Juolgill JBlug (e dyylantl) Ladladl garliy padll Dol e
il go Dyl (e Aol

S Lyl dodlal e <Ll LSS (3 Jiex ( behavioural loyalty ) Sekudl Yol @
(Sl pbladl LLEIL yasn Y ud aiSly (sl Coym o Lalsne Jaeall 0550 ot
(53 Ayl LMl ) dasdl (093 (5390 Sty el g Al ol SDlasdl 1o

doMe Haall Junty leie usy i transactional loyalty ) obeladl e @Slall Nyl o
Aol (o9, ol duwd i) Ll Jie dosledl 81 gall e 2Ly dgan &yl
adans Sty Slogaasdl of ST zalys oy G9dain el SDhasll 1

Py e dclaizl Oeladll DM 0 Sy 1 ( sOCial loyalty ) slexdl gl o
AMa)l Jgo paszmall LLHIL Jraadl jgads o daiiny & | Olasizmally (slazdl duolsdl
Ayl

dl Ogasany of (#lazdl Juolgill J3lag e Lyl adladl Sgimme 05l ol sManll 1 la

& Lozl gl ginall 4ss e iy U1 Y5l 3lazy o functional loyalty ) (adsgll Yl o
el ) 1Y) Gt 45100 sMand) i . Jwandl ol b dds

83 Ol e Juadl o pgildlanes (i Y Gano Liin Ogliaiy sMas 1l

teDlan]| g .)l.sui

& oY1 3315 ) 555 s 3,50 S ot st ] sy Osealiall Slasll

o osdll 3 5T Lol J) 7o 3l «ipmaliion e sl A5l ) 050 Lo ®
A4S e Q3 4 Dee

2o )l palas Sl Ogsalsall Dlaall . Gaudl (§ 88801 dans (30 30 Vgl @
S8l § Al Bge0 <l (§ deliw Las copysYl

40



%:)Lzﬂ\&n)w\@‘m@mﬁ&ctmﬁT \yﬁig QT dl QM {m@_:pc;yjjb ;M\M loie @

Z;M\ ;}’3 .)L:uT G,ogg ( 7 ) b&ﬁ:

Dl £Y9 9 Az A 8)loYl oy A8

AW bl (3 A8l oda pasds (S
L 5,1y CluaYl wuss
O oS CluaYl oda .45 el J=Y1 dgb 25,19 deladl CaluaYl susxs o]l 8)15Y) tCiuo gl
el Y9 oo ddle C)lﬁ)ﬁl.«m Gab>d Jaisd
41



ez 4z sd ) G35 U3 O eV gll 335259 eDlandl )2 e Jodd Bl <3813 1l
CluaYl ods B35 g0 S Al D g

s Al dumy sl A5udl Judos

ez Dleall Jazo bo dodsd g dwd bl Judod dused) iwd! 5_)\3}’\ OR £33 (paa g_n.qa}”
ol 59 Sardl Sl il wgs U3

St Camind Ol sl pglas 1] Jre Ol Sy cduadl Ul I y0 18101
‘Q.Q;yj_}‘}x.) Lo cc—M\ C)L‘M J,,.QQT

: Gsadl) Slilinl ok

o 355 Al oyl L o OF oS sMaall Dl b Bras 048 e (o)l Grodll 8
SN

teMasdl oy pausS
Maadl 3,25 (e (§ oged (@1 a2y Sldaall pranas (@ delud Ll §)15Y1 oyl
aall G gl jamds 35 (S Bilian Dlas dods @uds e 1Sl IS oo 18I

Lpshailly HEEI
Bl Slodg Sloniin @S U los O8I polailly Gl yanass Al i) 8sY] (ol
eall Olarlisl (o

dliadl e 3801 a3 80,8 Jglo @d@5 UM e oMl eYg oy 330 O Sy L8N 18I

42



s daslsdl

5,255 1535 Canls &l il 8)13)1 OF guisind ¢ Juandl sYg (e damslitad) §I5Y1 35T o> sl 1 plis- (3
Gl 45 de 3SU19 du §oll Lzl ) B (3 Jooadl g NS (30 Dol (S Vgl 35039 sl
Jio ol gadas Of . Jaluadl pldYlg datll e p a5 eIl digh d8Me (33 o ) (Sais (lad g

32525 & eplug Dlaal) Saie d,25 @AES9 8,S0e Wledsg Olaxiis pglaty ceDlaall Szl el Judoxll
BN PR

Lyl e b LT 92 s ol 9T 83 g2l) oSl e Juandl eYg O gl US55 cell e 89dle
By S s 355 @1 Lerliad 531 Ayl LMl g el g tinms (21 Auaseidly Aol
oSy Los iy o el BlasYl Sl 2 laall suliiall Sldlazally Byl (& @il das
sl Blyedl 3 SE rlss Lelial s Gl

(sl B39 @8Uaall Al ity wigh Alad duomlinl )1 (Budat) damerds i Jroad] Y5 gy J Wl
gkl Gadl de gyl aiuwl auad 198 dundls e Ol §oll ztias Lo g9

43



Eaal) dagia &l Juadll

44



T doddol!

& LS 855 (8 Mlaall Y9 e dmslitadl §I5 J31)) 32855 (§ dodsvinall ol dizmgin Juadll 1o o
(((89=

Olpiciad 812 Sl LI pobad] s s . duwhll lus s Hlasly culdl i e LM eldy

[ WS cdiudal o5 Log cdwly ]

L dlyll Ol pica) A8l Y) lasyaill

43N> (i yadll Ca. 9092 Lawnlid oty (2l lpaell puss (3 Lawlal &)=Y ol ] pias cdiioed) byl &
B gga9 diude pgilwld OF opo AST e i L) el iz lao 9l dida>dlo 91 paiall olid 408

P Jarwedl pasell ) dazesliwdl 515Y)

1 &l polas I 39ir @I Jdl 5 bl e Abudes T Al 81 ( Glueck) el Cye 13

¢ eitdl) Tadasall g axdliad) Jadasidll e Amliad) 8150 CAlisS 5 dalaiall C3las] e Alas Sl
c Bl angs 9 (2l iwdl ladasill pgghe pghatd 8yal R duzil i 1Y

il 9 cumyadl g Al dnu) Judoy 38! 13 ALeiiall ldandl e daglaie Jied dumsliee)l 8)3Y1 0]
Ll Be (34855 (yanaty oy I 5 clgde dagall Oolpaiodl ST ko s 900 (3 Lgoves 9 Lgidal 9 dalio il el
Apleall JlosYl Aasil 3 Wajlond] o 5 ¢ Aolial

39 ccendl Sl e Olgergtll 0o (51 Jaall Jalasg dylodl bl as gl 3Pl el (o Al 1))
dmhiadl hhsdl o) el adasall (Lol ol = W1s ) slow sl goaedl T - (o Lo &)l 8151
ouitlly Loyl oldas e 355 damiliind! 55151 s 018 ) qudtlly Soxtlly - sl Gedat) ((Shell Bon
assall 9 8gall bolas duwlyd I (e lagilly Ay o2l

(2019 el dazs das )

Z( &gw|j,5.‘i.d| ) eManl 9)’3

o )l e lglods T Lglniie sl (§ o)l potianly dipas L)land Aadlay pgbolidls Dlasll a1 (Sde 5o Dloall g
5 Lgae dnleodl ag)la (e dasag il Aodlall (§ gaily palio) A dleadl g (uS Ay bl 4845
o 1 Al M sy (3 pgens sladl Sldas H1SS ddlaisl o i Y dagios) O (5l Bus Mlaall Y9

-Jsglall saall (e Lgilaly) 85059 oyl dedadl daas (ynd ] (5350 oo ¢sDlaall

45



U

Lo gl D dwhd)l dawld o
AL e Gl ods datasy (s losr 1 glgll (po WasMall ALl ol gadly due gagoll lulidll e 5555

(U5l dwhall e @
1 (§ Ayl ALoMall plasioly Ll ey Sl 4o IS e RIS iy o5l gl
tj_),wﬁ)‘ CL>J L:LC [3.>3J3)§3)\)j dau> )0 _)[)3_>>5 (2w C)_>JJ\

L) Ayl Dimslivl o
Jre leal I (e dipae Aika 51 8,0 Jg 3131 (30 88 Aise oo DL poz ] g Atz dulys (2
Aabaiadl el of eubluswY!

Sl e
p2085 (3 2ol L,b)l e lpsiall On &5LeaY 83Nl yaxs) Bl OBl dal>3g gezr (250 Gomall Qs
osdall 7lris LirglgiSIll s 8Nl e 89 Amunly Byowe

dalodall 130l B @
g8 Ul iy ldeg B3l o3 wlpadall dls) ddod) @085 8ax9 diie) dloss (§ SUL gezd dalodall byl
JB @sgll (3 delgall 1359 S gl

OL}.}SM}H ZO\;b?yb Ol:\.'\iﬂ‘ °
©x04a39 Codl Olusyd Jg> Ol lidwd (oMsiw) Wikas| ld=s O LS\J\ OLLI &v:.l o BESIR
- Aolag dids Olle pea dAdall il e oty Oludw)!

46



Pl dsl oluss 9 Gk 9 ol gaione

LS| 350 Aaulb )l bginsdl g hISY! Calises o (g (po Alion d8lgdus dipe Hlusl i | Aipall dsl 3,1

47



Osalogall e 32839 Usle USity i)l Calize Jsied Olass) LY alasiul Lpl bz o3 1 dwhyddl dixe
L8l Calizay

bl Lge 9 ol poizs (1) 9>

Bl izl Lyl 9o
40 40 RS 4

P el JsT oluasy G,k

. a‘loe,w_)ﬂ 2\35\3,&4.” QU.J':J\ 3= R ub»m.” 3| ulg.m.:j c&3JLA3>)3\ ) C)U.yd\ 3= 4.5_9.19

Gl Ols 8 Hlasly o) Al e Bl dgllaall UL pasd lgalasuil o () Gaomdl Glgal pudl 1o
1Y AU pLudYI 5 5a39 bl 35l e eIl GUBL) goz (3 granedl zrarell e oWl daiel 16 aude g
ol Olpsie (uldd galdsciwl @3 (41

: ( duzeSlied)! B1aY1 ) Jituell_pizell

oo A3 5 (sl 8oy ) Jaiwadl el eld) U3 5,(2005 ) 359 SSle, Erufiue (S0 Ogildl dael
Jlozl (L8 g Jadasall ) el 9 dolriasl | denSliad) 8Y) 005, dodsdl 835> ) (29 (bl Ayl ) Eo
e 2 50 055 LSl B 0ol da 9, _paie 2 (e O95h Aedsdl 8392 da O Ep ASh el 1,38 8
OySA 92 Ol €95, aie 2 ope 098t JEEII 9 ladazull dn 9, maie 2 (10 09Si w5 Dl a5,
Aanp =4 O iy, B)les =1 O o (£L)])

48



iell
Juaall Shladl sae bl JETN
2 L) 8PN @3
HENRY MINTZBEG 5 el 3 ol
, MICHAEL Sl
PORTER (2005) , Y
ROBERT M. 5 S g Lacbasl LS| L)l
GRANT
2 aﬁd&s” 5.)}?-
8 S saal
D ( dleadl Y9 ) ol pasall

Aoz g (po 3 9, (el Y9 ) Jauad! il Golia) eU3 5 (1999 ) 1adel Bkl de el dazel Cus

, Jlael dolainl, sManl Ly 8005, ol LDl dnos cpansd , gl Cad 85 U5, OlolaY1 8305 1 (p 9 ol
2 50 09550 (Gowdl CadBS Julas a9, _solie2 ope 09K @ilalpl 850§ da Of G .48 _panal) @il,a8 10 Jle=xb
Ao g, olie 2 o 0580 Dleadl Loy B3bj 5, olie 2 ¢p0 0950 dylaad] Aadlall dnsse (s Ay 9, _olic
s =4 Ly, Bltes =1 Ol Cum, (£l @S 58 Ol g9 - molie 2 5o 0550 Jlae Y dslin]

49



]l
uaall Shlall sus sl LWl
Oliver (1999) ] . o .
morgan and hunt 2 “wl_‘b’:}“"
1o
(1994 = Slasll Y
2 el Ltb_) 5.)[3)'
1 JlacYl dolizn)
7 Sl
P bl g5t

.@&Sbggﬁ 29 gdlal Baa>3g Lo g s )Lzt Cog LI diwlys (§ Habeall 0o a8l G>Ll paziul

s 49V bl
239 Gl dge Oe lghladg GBI paz 03 s Ol 20igs (§ dessiuwall LIgII jalonall Cliel

sl ge LW plazinb mabpll LY SPSS ( Statistical Package For Social Science )
AowBall 45LoxYI )iz plasiwl G oMty dul)all

s g3l bl

CO>0)lg diixlg duyall E?\)AJ\ o
50



ol & 94290 a8Hle L;J\ daslwll Grg=illg luwlyall @

: bl Judons il 5 )b

el plazinl 03 WS dae 013 Ol il (o3Il lgrez 03 (J1 Ologlasll Jal>3 ($)930201 o UL gz 22

- doezall UL Jal>3) YA HlassYl Taasig (SPSS) dclaizdl eglall d5Los)

Agall peizag (o5l 480 8,155 e Jguoml) ¢ iuogll Jul>3l IS (e Digall Cino g5 )i ely=) 3

Aahall 3 Sy Ll 3L Aol o3 551 Slaglaally Mol 456l LSl pgd s (iUl 36 Ly

el Q3] Baoll izl g3lusly dnesmall bl 385 Olass & daol>)) 83390l LMol i iad

(Wl g S s l) ol o] s Laby «galid ] (g5 Lo (yupts Coomgll 13l 38 13] Lo 3353 J5LaS Y
-39l )90 2o ZBLEI L paas

Ol s by dpall gaizre (o3los)l 436 8,15 (de Jguoml) ¢ o9l Jal>)l NS (o «Bipall o 95 )Lz sl o3
Ayl (3 uSHlaall 2Ll dlall I3 31 Sloshanally Mabaills LBl dnSyill pgd e

: da3lsdl

RSl 4S5 (3 sMeall g e deanliad) 5I5Y1 3T duwhyld doasuins)l ol dimmgin (olyatal 05 ¢ adl i

e 8)08 (0 0,86y LaJ cldg eyl CBlual ramd) grgie o Uidoil) Lo o)l zgiall Al @3 G (B digday
Ll ) 88L5] bl 1l eyl A g paions a5 o3 S Ablisall Slgisall Ly ,alslal Julos
RUWESES 51V = - PRES TN 5 (WP, P WERT]

Lo 925 cdaslall Jgmall 3 Led] duo gl o (3 U1 &5 90 (o G3m Tuoke Lolial ey L3809 dumgiall 929 O]
Al W mall (§ Gl Jaiuew cdengiall oda (e 2log . duwd))l Y5l e LYy Eodl Clual (3> (§ ogu
“ “ Al Zus (5o Lgule Jgummedl o8 (31 il Lzlios UL Julows

51



8\_,91‘ 4318

52



:&?l).c.\l 4518
A ) gl sal) o

D> sl g ol s1Y1 (3 LSl BISY) 3T . Cdall (§,50 9 chon 3onas] A cdnox
¢ Oloys al D)l Olays ol dnslz .0ly i85 Ay ")2015 - 2010 (deodwwl 85e ) dalaio
O dxAwe . 2016 http://search.mandumah.com/Record/786549

sl 834N )2011 (p. b, )3 (o)l ailly SluM &y 81 Alomall ¢ 312301 damme dilas

agdly il Jalg st Jolia (gie y9laie-27061SSN: -6495

https://www.researchgate.net/profile/Yasser Merzouki/publication/3414909
89

atrwht aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf o

8yl (audd 3o duzesliwd] Hlhsb Lggad! & padl ()il Jasally dblu gl duls ol AL Al duwhys 8ylaYl
https://dspace.univ- sl due Sdasal ¢ dox! dlll e ¢ CalaaIly

adrar.edu.dz/jspui/handle/123456789/8465

poaiall 9 5lawdl Cum (yo Al §I5Y) deadl " Jsbiall e dgames dpaadl )
Sl 22,1999

Lzl 8)13Y1 2016 , b b TasbaYlg dlayl eglall 4

https://dspace.gou.edu/handle/194/2512

, dmadl gebandl e, ol UG, Bygumiall dnsler LS (§ diedas ldlatos Gl ! sV J5-o
5)944.@." | 4\Ml.>:.H , 2008

https://journals.ekb.eqg/article 142687 865d101001ac5bclbecOce99bfdad45ba.pdf

5)\&}" , L?ow‘ (:SM‘ Joxo LD Z\MJ@J\ H’Jﬁjleb; ULA.C , W‘J«.‘x}" 5)‘.}}” , 2002, U"‘“’[:’ ;,JLC— Jaw
2009, 178,177 5l gorpe , dumil i)
Ly e lall Sl gall (3 e 7ladVly Ll OLStl gl Goldl) )2014( Blus Sdpaw Ol

https://jesr.journals.ekb.eqg/article 68379 4eb0f483e38fdac223d278

53


http://search.mandumah.com/Record/786549
http://search.mandumah.com/Record/786549
http://search.mandumah.com/Record/786549
http://search.mandumah.com/Record/786549
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://www.researchgate.net/profile/Yasser_Merzouki/publication/341490989_atrwht_aldktwrah/links/5ec4008192851c11a877554c/atrwht-aldktwrah.pdf
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/8465
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/8465
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/8465
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/8465
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/8465
https://dspace.qou.edu/handle/194/2512
https://dspace.qou.edu/handle/194/2512
https://journals.ekb.eg/article_142687_865d101001ac5bc1bec0ce99bfda45ba.pdf
https://journals.ekb.eg/article_142687_865d101001ac5bc1bec0ce99bfda45ba.pdf
https://journals.ekb.eg/article_142687_865d101001ac5bc1bec0ce99bfda45ba.pdf
https://jesr.journals.ekb.eg/article_68379_4eb0f483e38fdac223d27821733b0640.pdf

21733b0640.pdf

3 0809 Biawedl dalal &)y grud &S ) () 1Y) CadH quuleall olidd] )2010)55 el G151 due
301-273 )1( 26 @yLBJ\g @JW)’\ ‘3_91:.1] Gund daols> dxs cBJ}?J\ Il=xo 3 dwd ) lg3)a8
diddnadall Oleluall § odlse g ezl bsbaidly Cadl K2 )2003) Jo=So @l
Oy
172-147 3)1(17¢ &bod glnidl dosle Ao cdpwld Ao dul)> 11997
dralzr " Al s " Azl Ol sl @) sl sisie (sxlil 3503 " Olads das dos]
63-59 5,2l
O ¢ Jlaadloee dosT s dae 9 (£108) daso (£18) daxlyeg dozy3 ¢ JolSie J3do @ &l ! §yla)l
- TRPPOM| - VYN [ -\ PN [P U [P AT YN
http://noo.rs/IR6KAQ

sl 9 yatened] cyranild bl J3e " el i 5 el sulae 9 gl " Gl sle dasee Ao
38-17 o~ ,2009 , (suliz)

Apasdl Ao Al 45 ¢ Bygaaiall ¢ BRY! (3 Gigmug wlehd 1) 1999) (LS el due Z9das

s eall Gloglandl 8352 (s (3 A A dpnlno 4oal " 2011 Hguaio Solg)) dis (S gl

A 8y gaie pe piwurle Al . LI Lo CusSI Gou (3 domdall duslival OB e dilaue duly
Bl daslz - JleeYl

https://aljalexu.journals.ekb.eqg/article 58073 232624f8a7e45d20d8fa25710e91bb9
f.pdf

A3 Aoy - LalaidYl ilusol) ) Lty Cad Sl guolnadl (elid) 2007 doadl ol ¢ g yoll

. 2\3)@}’\ danl> - Dde.” 4.«5( a.z}bA.Hj th,bmjl ‘»o.ud ‘B)Wﬂ_cﬂwu 4.”.«») " 4.«.5.”&«19_'33

s @ bladl polul e a1 Gl el 4dlaa) Lo duls 2009 ssamo dos (S ¢ sl
dudld duwl)d pe - 3)lsall Gauassy pewdl Sl e @3 3Ty bl e il Sl

54


https://jesr.journals.ekb.eg/article_68379_4eb0f483e38fdac223d27821733b0640.pdf
http://noo.rs/R6KAq
https://aljalexu.journals.ekb.eg/article_58073_232624f8a7e45d20d8fa25710e91bb9f.pdf
https://aljalexu.journals.ekb.eg/article_58073_232624f8a7e45d20d8fa25710e91bb9f.pdf

L5 aalsall o

Beerli, A., Martin, J.D. and Quintana, A. (2004), "A model of customer loyalty in
the retail banking market", European Journal of Marketing, Vol. 38 No. 1/2, pp.
253-275. https://doi.org/10.1108/03090560410511221

Richard L. OliverView all authors and affiliations

Volume 63, Issue 4_suppll

https://doi.org/10.1177/00222429990634s105

Michele Costabile Andaleeb S.S., 2003, The Trust Concept: Research Issues
for Channel Distribution, inJ.N.Shteh (edit by) "Research in Marketing", vol.11,
Jai Press, 1-34

https://www.researchgate.net/publication/251803278 A dynamic model of custom
er_loyalty

Beerli, A., Martin, J.D. and Quintana, A. (2004), "A model of customer loyalty
in the retail banking market", European Journal of Marketing, Vol. 38 No. 1/2,
pp. 253-275. https://doi.org/10.1108/03090560410511221

Richardson, Strategic Management, London: Pitman publishing, 1995, P. 2

Clark E. Crouch, Strategic Planning Definition,
https://www.owt.com/croush/plandef

Marcus C. Bogue lll and Elwood S. Buffa, Op. cit, PP. 230 -.132

Samuel C.Certo and Paul J. Peter, Strategic Management Focus or Process,
New York: McGoroer- Hill, Inc, 1990 p. 30.

Whellen and Hunger, Op. cit., P. 73
Witcher, A.,(1999) : The School Administration , In Van Patten, J ., Challenges
and Opportunities For Education in the 21st Century , New York : the Edwin>

Sergiovanni, T., (2000): The Lifeworld of Leadership : Creating Culture,

55


https://doi.org/10.1108/03090560410511221
https://doi.org/10.1108/03090560410511221
https://doi.org/10.1108/03090560410511221
https://doi.org/10.1177/00222429990634s105
https://doi.org/10.1177/00222429990634s105
https://www.researchgate.net/publication/251803278_A_dynamic_model_of_customer_loyalty
https://www.researchgate.net/publication/251803278_A_dynamic_model_of_customer_loyalty
https://www.researchgate.net/publication/251803278_A_dynamic_model_of_customer_loyalty
https://www.researchgate.net/publication/251803278_A_dynamic_model_of_customer_loyalty
https://doi.org/10.1108/03090560410511221
https://doi.org/10.1108/03090560410511221
https://doi.org/10.1108/03090560410511221
https://www.owt.com/croush/plandef
https://www.owt.com/croush/plandef

Community, and Personal Meaning in Our Schools, San Francisco : Jossey —

Bass Publishers.

Wither, A ., (1999) : The School Administration Philosophy and One" s Vision

For School Leadership , In Van — Patten ,J . Challenges And Opportunities

For Education In The 21 st Century, New York : The Edwin Mellen Press.
Burns, J., M., (1978) : Leadership. New York Harper & Row .

Fitz— Enz, J., (1997): Highly Effective HR Practice, HR Focus, 74,(4), 11-12
Frase., L., & Melton , R., (1992): Manager or Participatory Leader ? What

Does it Take ? NASSP Bulletin, 76 (540), 17-24 .

Alhadid, A.Y. and As'ad, H., 2014. The Impact of green innovation on
organizational performance, environmental management behavior as a
moderate variable: An analytical study on Nuqul group in Jorda- n.

International Journal of Business and Management, 9(7), pp.51.

- Anderson, S.W., 2006. Managing costs and cost structure througho- ut the
value chain: research on strategic cost management. Handboo- ks of

Management Accounting Research, 2, pp.481-506.

- Apak, S., Erol, M., Elagdz, I. and Atmaca, M., 2012. The Use of
Contemporary Developments in Cost Accounting in Strategic Cost Management.
Procedia-Social and Behavioral Sciences, 41, pp.528- 534 - Blessing, ljeoma, N.B.,

2015.

56






: Ol

O lig I S| 8S 0 cpals ge 8aludl I
G B 3T ()l gie s o dols bl roxd e S Ol b (e HIYL S =)
"Baz (3 S A & Slaall g e

Codl (2hEY (S pam i sl pirs Olitaadl IS (0 g 50085 3| Dloglaoll puazr b (Siolol
b b (6w LiSHlam i g cdlaslly dod) Slas el Jasi Ologlaall oda o (I aS3T . ol
gyl e Bl ST e

(( https:/iwww.extra.com/)) : 459 AV RS &Sad o)l 3978 x8 gl

: Ol Colun]

Dlaall Vg 50323 (3 S| 4S5 abuis (31 8)1Yly Growd] Ol 4l Sae (ol
Gleasdl e @als) ey pgilarlizly @gedl Ol Slaall Llriwl 4aS Al
EPREIN]

A g Jaladl (3 slareadl (3 Manll 51,38 e Lol (Sutag sDanll dods 539 Julos

Dol Ol go ol by Adadtane) 4501 Ol Al dur g1 gLl plusiul

58


https://www.extra.com/

dole loglan 1J9Y el
Leadl 1 *
Lww 18 (o 5T
diw 25-18
diw 35-26
4w 45-36 °
diww 45 (0 AST o

Lol 2 *
Sie

e

IALST 80 labbge Lgd S (2l ol gindl sae 4

59

Olgiw 3-1



Olgiwe 6-4 ¢

Azl ) 8yl ZL“;UJ\ M.a_\l

38lge n 0
B (38190 3dlge Lleo 38190 XX 8)lanll 8ylanll

Lol B)loYl ot

ol CaS 01
LRS! a8 aligis (4|
§

Ol il S ST U 02
Azl CluaYl
arexd doupls 45 all

S il gl

RESUENES W

8y)loVl O)f wdsas o 03
) § sl

385 Byl w5 S | 04
Bgall 3 Ol LiuS)
¢ eMandl Sl las| g

)K:ig}’\ 9 ,L::o.h.éd]\

09 peeds &S| 05
@@Jb«m}”hw S

60



S

Sy 05 2S5 | 06

9 Wl @J&b)jl
o0 dediall sledll
S LS|

dousd| AP
FawS) 858 Of daiad Jo 07
w29l Jie ) Lgdlasl
(3ol iloasdl,
dods 839> o aS | 08
S| 38 3 Do)l
Slasll g 1l @il
38190 ns )
by 30lge | 3dlge Ll | @8lge aE | sy Hladl gLl

sl S Julas

uS] a8 % pdas o 09

Gl by (yo

bl @3 oS 10
lgouas 6J| ol

61



G rwd ol

) lont)] LMl Ao ¢y

Ol Joimeall o0
5§ Ggedll Slible
" S S|

11

dg9gzdl Ol At o
3,0 doylon)l Aol
G 48| LS

12

Mol Us) 8aLyj

o o) Sde b
¢ S aS %

13

Jo ek 3
Lbslaals

3 8l dnsl ]
¢ oMl Ly (e

14

JloeYI dolusu)

EERTORTENE

§as,4)

15

a8 Lzl )Y 3G S 0g5 50 Ldus oLl s (§ dS)laall 8l pamass e &l S

ekl g Coxdl 21,eY Jaas el 9 A ElbL 095w . Maall eg e LS

62



