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Objective of the Study:

This study aims to explore the impact of knowledge management processes

on improving job performance in organizations.
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Methodology:

To achieve the study’s objectives, the researcher employed the descriptive-
analytical method. The study population consisted of 30 employees, with the

research applied to a sample of employees within the organization.
Findings:

The study analyzed the impact of dimensions of knowledge management
processes (such as the quality of knowledge management,
interdepartmental interaction, and opportunities for applying acquired
knowledge) on improving job performance and the levels of achievement

(high — medium — low).
Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between knowledge management processes and job performance
improvement. It provides a comprehensive framework for understanding the

Impact of these processes at the organizational level.
Practical Implications:

The study offers recommendations for organizations on effectively
implementing knowledge management processes to enhance job
performance, focusing on measuring and analyzing their impact to achieve

sustainable results.

Keywords:Knowledge management, job  performance, process

improvement, organizational development.
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 , 7872 ,619 ,599 41784
a. Predictors: (Constant), ds¥! _sidl
ANOVAa

Model Ssq“urgrgl df S'\("]EZ:‘G F Sig.

Regression 5,400 1 5,400 30,930 <.001°
1 Residual 3,317 19 175
Total 8,717 20

a. Dependent Variable: &Gl yaidll
b. Predictors: (Constant), Js¥) il

Coefficientsa

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
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