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Abstract)) 4l Al Gadld)

The Impact of Role Ambiguity on Job Performance: The Mediating Role of Job

Stress

An Applied Study on Private Sector Employees in the Eastern Province of the

Kingdom of Saudi Arabia
Abstract

This study aimed to examine the impact of role ambiguity on job performance
among employees in the private sector in the Eastern Province of the Kingdom of
Saudi Arabia. It also investigated the mediating role of job stress in explaining the

relationship between role ambiguity and job performance.

The study adopted the descriptive analytical approach and utilized a questionnaire
as the primary instrument for data collection. Data will be analyzed using the
Statistical Package for the Social Sciences (SPSS), and the hypotheses will be tested

using appropriate statistical techniques.

The conceptual framework of the study consists of three variables: role ambiguity
as the independent variable, job stress as the mediating variable, and job

performance as the dependent variable.

The findings are expected to contribute to both theory and practice by providing
recommendations that assist human resource managers in reducing role ambiguity,
minimizing job stress, and improving employee performance in private sector

organizations.

Keywords: Role Ambiguity, Job Stress, Job Performance, Human Resource

Management, Private Sector.
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