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Abstract:
*Research Objective:*

This research aims to study the impact of the marketing mix on the formation of the

customer’s mental image, focusing on IHCC in the Kingdom of Saudi Arabia.
*Research Methodology:*

A descriptive analytical methodology was employed, collecting data through
questionnaires distributed to a sample of customers, with results analyzed using

appropriate statistical methods.
*Research Findings:*

The findings revealed a strong positive relationship between the elements of the
marketing mix (product, price, promotion, and distribution) and the customer’s

mental image, confirming the importance of integration among these elements.
*Theoretical Contribution:*

This study contributes to the literature on marketing by providing a model that
illustrates how the marketing mix influences the mental image, with a focus on the

Arab context.
*Practical Applications:*

The results offer valuable insights for marketers and decision-makers in companies,
aiding them in designing effective marketing strategies that enhance the brand's

mental image.
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.702 4 1.426 35.671 <.001°
Residual 1.678 42 .040
Total 7.381 46

Standardized
Unstandardized Coefficients Coefficients

4l 5 sallla. Dependent Variable:

&l i 3allb, Predictors: (Constant),

Cq
95.0% Confidence |

effici

nterv

Model B Std. Error Beta t Sig. Lower Bound UpperE

1 (Constant) .097 .107 .904 371 -.119-

deasl) .143 .166 130 .862 .394 -.192-

Aaadll s 335 116 377 2.886 .006 .101

Laadll a5 185 121 196 1.526 135 -.060-

Al ansi gl 271 136 .269 1.993 .053 -.003-
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .879° 773 751 .200
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ANOVA?
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Model Squares Df Mean Square Sig.
1 Regression 5.702 4 1.426 <.001°
Residual 1.678 42 .040
Total 7.381 46
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Coefficients®

Standardized

95.0% Confidence Interval

Unstandardized Coefficients Coefficients for B
Upper
Model B Std. Error Beta t Sig. Lower Bound Bound
(Constant) .097 .107 .904 371 -.119- 312
danal) .143 .166 .130 .862 .394 -.192- 478
daddll et .335 116 377 2.886 .006 101 .570
Laadll ais .185 121 .196 1.526 135 -.060- 429
PSS EEANY 271 .136 .269 1.993 .053 -.003- .545
4a0al
&l ueidla, Dependent Variable:
FIREN|
R=751«R=897
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