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Abstract

The aim of the study was to develop strategies for call centers and
customer service, focusing on dimensions such as service quality,
response speed, information availability, and customer interaction, to
enhance digital marketing tools in the environment of applications
and interactive platforms. The study sample consisted of 384
individuals who responded to the questionnaire, all of which were

valid for statistical analysis.

The study findings revealed a statistically significant positive
impact of studying and developing strategies for call centers and
customer service, with its dimensions (service quality, response
speed, information availability, and customer interaction), on
enhancing digital marketing tools in the environment of applications
and interactive platforms in Saudi Arabia. Additionally, there was a
strong positive correlation between studying and developing
strategies for call centers and customer service and enhancing
digital marketing tools in the environment of applications and

interactive platforms.
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The study recommended directing efforts towards developing
tailored training programs for call center employees, focusing on
improving service quality and increasing response speed, which will
contribute to enhancing customer satisfaction and interaction. It also
suggested enhancing information provision systems in call centers
by improving technological infrastructure and effectively training
center staff to use these systems. This, in turn, will lead to improved

service quality and enhanced interaction with customers.

Keywords: Call Center Strategies, Customer Service, Digital

Marketing, Interactive Platforms.
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