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Abstract

Objective of the study: This study aims to reveal the impact of service quality on
customer satisfaction at STC Telecommunications Company and show the
relationship of the dimensions of the variables to each other and their impact on the

.customer relationship with the company

Study Methodology: To achieve the objectives of the study, the researcher used the
descriptive analytical method, where a sample of the company’s customers,
numbering 30, was used to interrogate them in a questionnaire that included
questions showing the extent of their relationship with STC Telecommunications

.Company in Medina

Study results: We find that the variables have a positive, the dimensions of the
second variable have not been proven to have a strong relationship with the
dimensions of the first variable. We find that the first variable (quality of service) and
its dimensions (tangibility, reliability, safety, and empathy) The response (response)
was found to be high in the questionnaire, and the relationship between the

.dimensions is positive
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .493° 243 215 32032
a. Predictors: (Constant), Dimensions2
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 889 1 889 8.667 007°
Residual 2,770 27 103
Total 3.659 28
a. Dependent Variahle: Dimensions1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.848 .650 2.845 .008
Dimensions2 503 A7 493 2.944 .007

a. Dependent Variable: Dimensions1
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 5957 .354 330 37059

a. Predictors: (Constant), csDependability

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.033 1 2033 | 14805 001"
Residual 3.708 27 A37
Total 5741 28
a. Dependent Variable: Dependahility
b. Predictors: (Constant), csDependability
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.668 .606 2,754 .010
csDependability 584 152 595 3.848 .001

a. Dependent Variable: Dependability
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .280% .079 044 52364

a. Predictors: (Constant), csCommitment

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 631 1 631 2.302 141°
Residual 7.403 27 274
Total 8.034 28
a. Dependent Variable: Safety
b. Predictors: (Constant), csCommitment
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.161 506 6.252 .000
csCommitment 227 150 .280 1.517 A4
a. Dependent Variable: Safety
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Frequency Table

Al jailad

Q1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 5 15 50.0 50.0 50.0
&V 14 46.7 46.7 96.7
o1 1 33 3.3 100.0
Total 30 100.0 100.0
Q2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 200 1 33 33 3.3
20 o~ 30 M 13 433 433 46.7
40 0~ 50 S 10 333 333 80.0
2EI150 o 5 16.7 16.7 96.7
Q2 1 33 33 100.0
Total 30 100.0 100.0
Q3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Sl 1 33 33 33
S 1 33 3.3 6.7
su 5 16.7 16.7 23.3
= 22 73.3 733 96.7
Q3 1 33 33 100.0
Total 30 100.0 100.0




Crisl e dadla
5 oY 4

@JL&A\ EJ\J\ u.u:g‘)}n.s.i

Gyl

e

Sl e 510 Ganadd 301 8 (e g ) SIS Bl g A il dlae) )
Sl y A o e oyl Caagy Glaia) 138 5lad) a3 | eSlaall Liay e deadl) 335

C Y] e WIS HLia 8 5, STC A8 b oS Lgead Al deddl) (5 gl (o

Canll (my W) addid W g Al Ay jually Jala b gus L oYY s ) il f Lale
ALY oS LaaY | il i) e sy Ge salal) oSiaalus e oS S alal

EWPEIIN

L) (bl Lie oI

Gl

O shane Fnalacd oY1 LSy i) Bid g

"‘.. * N "'x; i

F eiad) -1

S L. ol
P el -2
ov Al & e L LYo Yo e s Yo e B
Lwow e st A

;w\)ﬂ\gM\ -3



DA AL Jlai) Jy s -9
L A 2

daddl) Baga 1 Y el Aaldl) i) Aliudy Ciy 2



| VT
Lausdl 539>

sudzall slay!

EBLI sac

dgasgalall : Jo¥l anl

dolazedl s Ll el

s edEl sl
sl

wabledl gl ael

¥z ualsdl sel

:JJ-:&.A”
Il daalys
Balgds wldacs
polall L,Q)Lu\d‘

- dy el
Bag 35U) yylgam
Gudind e &sleasdl
dulysd o)l Loy

(g oo

dovaws t W] slae|

oyl




33V 9 (AR ghalls Ao sally (alaiall galall Guilad) ga g1 A galall

Aaadioal)

PRIV | I 3YESY

plai 8150

e

CHES

CEIEYS
Lo a3

Al

1S 50 2yl zeall sgle -)

las> ulis ste

o dlear 51l &lygsyall -y
do 3o

elsl 3 donsciuall 83g>3l -¥
8yokaie g diyas daasll




295 31 Al g ciladil) apiil AS AN o g3 g aalny 1 LalaisY)

Laeliy oo W et 5 Cleaall apafil A< 580 o (s 3 Led adiny | T () v € el e ¥ e 5ST

Jaenll

plas 33150

REIESY

38lge

38190
Lo Lo

Sy leadl

ladls lasge gystec 45y a5 -

IS g lans: 4S5l auds -y
o

18 Aia elgnlgs losie -¥
Lols lolazal cLass 4S I




Al B Clasdld) apdli (s glasa g 4y 0dll Aglaiul) B Jiati 1 L)

Ul 48 Al 4, ) ) lain¥) 8 Jiati ) 5, 28 oY el e Ve 05
) i 5 Jaanll

35lge Slylall

ploi 8815 [ 3Blsa | Wl [ 71
Slse | L

b ey Lgaa) @851 -
&glhaall esloasl @ads

ISy 3y 35,801 pois ¥
edasll Sl le gy00

cllacly &Syl pgas -v
4ol dBuy auelgall




se a5 Jranl) (el

ploi 3lge [ 5dI5a

A< ) pa Jalail) B oadil) LS jude 1 Y

S e

D

NELEY

-

33l

38150
Lokl

,'\\é;\'\' },‘L\‘)L.RJ‘L}“Y(_AQL“SMJ

Lo Y 4igal g 2ie 48,50

C)l_)l..-ﬁ”

Jalesll wie le¥l dygn -
4S5l ga

2 dlals0 eluad a2 -f
Lo 3 iun dgolge suc 4552

Jalaill) 48, 3l g o ant) ae AS i) Clalad (g glesal jady 1 cibalail)
A8l Alelae Ay pla 8 Jiam ) 5 V€ D) VY el e ¥ e sging

Jaall

plai 33150

Sl

83lse

Blga
Lolad

&Ll

RERCTAPPRUE S04
" 2Vsall go Jalesll

Ol 25,01 gl -1
Jeasll

alalea lyal 3,201 -3
“.‘('S s .,‘9") t.«m Ia""x- -
[PEXVRERA L IReRt]




s3land) Ly 1 (AU jdiiad) ala iy g

P S il
eMasl! Lo

suizall slay!

SULI sae

sat Jo¥l andl
ERIE |

1 RO |
aolazel

pliddl: el el

!_).hoa”
Jlasisd dwlys
Balgd wldla

polsll u&_).uuh”
gl
B39z 38U ) oyl gny
Sdod Je Glassdl
dwlysd oyl Loy
Ao d>
(g0
oo ¢ ddll sl

o .




s Mead) ciluthaial AS H&N Aladiad gaa ) add 1 Alaiuy)

Jranll kel AS 80 Alatial 530 3 BB 5, Y ) ) e lall e ¥ e g 5ian

plai 88lge | 38150 [ wilwe é);f 88190 ol sl
% Lale

e Aol 3,2l pods -)
eMag)] &l L |

d.S_)LuAJLL}..ob ol -y
STC &Sy go dygb §y18)

W Ge )y Jaardl Jaa g Wage g AS ) o) S8 ) i 2 o) 35N
Lo sl 5 oo o 4S8l ol 331 8 Jias | o8 ) oY e bl 0o ¥ (e (s 5

PLSBlsa | Blsa | wilne | | Blse Ll
4 Lokl

o baselge IS 3,201 a3l
Byglinall Slaastl

2 1y9d 4S5l i ¥
T@,ll eyl




A4S Al L g edland) dlais) gda M) el dalaicy)

Al Ao Jaaall dlaie) g0 (A JiaB | 0T ) 20 el jlall 06 ¥ e g5ty

olai §8lga | Bolge | wlwe ;: 331ga SlyLall
1 LW

5o Jabl dasiall dassll -
LileB g3

wadile JS ye soly esi-y
laas e STC 88




Ol Ali



daail) 33 ga

s Jiieeal) el L) Adid

plas 33190

KEIEY

&8lse

8olge
Lo La

Al

iy a2yl rall yghne -

las> ulis stc

g dluas LIl &l gl -
d>y 30

clal 8 daasuiuall 8341 -Y
8yokaia o Liyas daasl

ladls lasge gsstc a5y a5

iy lgiloas &Syl pads
o0

QA8 B deyu L) 48yl
dgllaall olaasdl

Aselgall ellacly &8 32l o ods
dali 480y

20 Jaledl jie o la¥l g0
asyall

Syl b dlals)] elusl g
Lo dSiin dg>lga e

Joaledl 8 calal L) 4541
“eMasll 20

Juasll Ol Los| &S 38l @gas




sanl) L) 1 aolill il (jlaiea) Alicid

Loasd dlales Lg) 45,21
Lol ol 48 g o0y IS
XXV

oo Jobl dasdall doasdl
<lileB o3

Sy deadile e ool ol
Oloas o0 STC

Ol o By 35,0 pois
eMasll

SREET

lasielgn SO a8 yadl pjuls
&glaall

el e 1ygd 8yl (o
NI

s A Gl )

https://docs.google.com/forms/d/1GTCN7h_zP50lJibZYCPLnUg5y0ODDFv3U9wWRjdSgAA

N3c/viewform


http://www.tcpdf.org

