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Abstract

This study aimed to examine the impact of e-training in its various dimensions
(planning, design, implementation, and evaluation) on job performance in commercial banks
in Saudi Arabia. A simple random sample of 358 employees was used, and the study relied on
a descriptive-analytical approach to achieve its objectives. Data were collected using a

questionnaire and analysed through the statistical software (SPSS).

The results showed that e-training has a statistically significant impact on improving
job performance in Saudi commercial banks. Based on these findings, the study recommended
increasing the reliance on e-training in banks due to its positive effect on enhancing employee
performance. It also suggested prioritising e-training in line with rapid technological
advancements and increasing financial allocations for developing e-training programs
through a strategic financial plan aimed at improving the quality of training and boosting job

performance in the banking sector.

Keywords: E-training, job performance, commercial banks, Saudi Arabia.
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