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Abstract

The study aimed to shed light on identifying the nature of risk management and
its dimensions in achieving institutional excellence, surveying the problems
as well as revealing the and obstacles that may arise in institutions,
requirements of the financial sector regarding risk management.

The total number of employees at the Saudi Development Bank in Jeddah was
approximately Y«A1Y employees. It was found that the total number of
employees with competencies and skills was approximately A¢+ employees,
which represents the study population. A sample of Y1¢ employees was chosen
randomly from employees with competencies and skills. Here, the method of
questionnaire lists was relied upon to collect the primary data necessary to
conduct and complete the study, and the descriptive analytical method was
.used

The study reached a set of important results, the most prominent of which is

that risk management plays an important role in influencing the achievement of

institutional excellence in banks in general, and all the dimensions related to
risk management that were mentioned in the study have an influential role in
achieving institutional excellence in its various dimensions. The researcher

recommended the need to enhance the level of interest among banks towards

-risk management to achieve institutional excellence
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