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(sle A el 5508 Adlill 3 el Jadi Cus (2018 ¢ wma) agin A8 Al (38a3 (e LgiSay
Wang, ) lemdlio e (385 Lebaad (Al el aY) (e de gene o 2a)5 o Jgeand §f sk
(2014

8 Ja8 Al A pall el a5 s e Ll il 5 3l (2020) sl s aidll Ca e
LiilSe o Blaally Ll mad s s o o 08 e Gpadliall Jaad Al 5 il i) paa g
Ohana sl A 5all 5538 Ly Zpudliil 5 0l (2020) s sind e Aeliall & 2ladl (s
e el DA e W gudlia Leatty Al @l e (3560 LeiDlan] Lgeai Al cileadl) 5 clatiaal)

ol skl Ll AT 5 (8 pud) Clalialy 4 )0

| ghia g Cun | dams Cly el 4ndy 4l 3 30611 (2013) Somuyiwa and Adebayo < ()

Gl mad G A dausall 3l Galladl il Al LIS Al ol
el _a¥) o Jladly aidll S, duadill (e 4 3 6 sedall (2020) a5 Jailll (2020)
Lganis ol clainall Y (o el LT s 8 (s (Gaiat] Leiladl il A A pall La2AT 3
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3 aall (e o Dlaal) g Glisssall Ll Jiaad Al 2 8l e 35S 5l xa ¢ ran JS5 LeiDland A gall

e 31w 3 (2017) Khoshnood and Nematizadeh ki 2 saae sladf dudlall 3 5l
sl 8y SVl Adgisall s caludll p (AR BalEs Basalls dig el a3l
43 yhy — Khoshnood and Nematizadeh sl Jie — e iuea (2019) Alromeedy
alodil) A8 ¢ ga g 48K Bl 5 Aeddl) Baga s Apleall Aig e ala) e2a Jadiiy ABag Iaan S

Khoshnood e » il el auis Lgie 23315) daudlil 3 jaall dladf 4ay J e (2020) S8 S,
(2020) bl s (Aol a8 ¢ Fially g g laY) 5 cAalSall § 33 5al) 5 <435 54l :(and Nematizadeh
saa 3y sl ga g i) (uald de ae o oA Ly el Fie Al 3l sladd any
Sally il (2020) Soa) W dal 3 Al 3l dlad (e ED (2022) el

el 5 eg Yl 5 Bagall 5 iy pall 1l H) 2l s L ¢(2020)

(dadbal) Ly A Gl dgilia Leie AD) dpndliil 3 jaall dlad day ) (2022) a0 (b
izl 42 (2021) .Barahmah et al «<lld ) 43l 56 LY 5 Alaial) 5 o Iy 5 33 gl
ceDanll Clalin aiu¥) 5 A8 33 sl 1 a3 Lo pd S Sl ae (381 6 Lgia 4ED) alad

L Gstiall SN 5 dall) 3o lal)

Sayd dsad e Al 2l s3a S  dalal bl jall 8 Lfiag &0 A Al 5 ) slad e S L
sAdlnl) 3 el

GBufia g g )2 JS ddinll &) il éadr.léﬂ\j:\.a_)fd\ Alanay) e Al 5538 145 yall -
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(2012 ¢ Sl 5 s b jslad o Slgiall 5 e Dland) culad 5 Al 150 5l -

3 sall Jad) aladiul) o3 il o el (Sas (5 sie i ) il anias -4aSal 3aL8 -
(2013 ¢Jale) zlyl Jama o Lla il (50 dalial

33 53 Jnae calluly CCEAN Jsla Sy 32y 58 48 Hhay COIEAD 435 e 3 dll 5 a8 e ) -

.(2005 <Bassett-Jones) 52 s gall 2 ) sall aladiuly

sl Bl ) el Llead o Lolatie an o duwgall 33 el A8 -
(2019 <Alromeedy)

4pudlill) 3 5l o A i) 43LE N 4.2
B Leale Lo il g dpnslill 3 el dacdil iu) 485 ) Ale o clud jall (s <3S
Al ) ,EL A,y (2021) Lsies (2017) Khoshnood and Nematizadeh
Cuand (Jially Lila S LA o il < yelal s cApndlal) <l jail) (st e dad) iy
(2019) Muema.s (2019) Mohamed (2019) Alromeedy s (2018) s Slal yo
(2021) .Barahmah et als (2020) 3 5 (2020) s nixll 5 (2020) sl s il
o daadl i) Al 56 (2022) (el s (oesas (2022) Laiball 5 (2022) (s s
Al 3 el Bt e pdlie S5 < Al iuy) ABLE ) 158385 Al 3 el (38
A Lgiled 3 Gl sall B

Gl e dad) ) 80 il a8 8 e S Bpaplatil) ded 52 (2020) (A a0
111 gt Sl b (5 380 (5 gl 5.1.2 JS3D 8 e e 9 LaS o o dmalan 8 Apuadliil) 5 3aal)
el ) Al 4 piia g LISH ¢S g oLy 5 agaaebusa 5 S sl (e A \SY) oLl (e Al
i abaa 5 A bl caldl iV g Aol cillas giall Al 5ol Jilas Jad ol g Gulladl 5 580 )
s dmala o il ekl s AMOsV22 aladinly el i aleall dadais ¢ sy bl )
ABle g Al 5 jad) sl Lt Aol il 5 Lad) Y ALY e Dlle dspn piai
ie b sdke Al 3 el 5 dpaphatill Aol ) 8 55 g Aot ) ABLI N A jlae G dg 58 Al
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(Al 3 jaall il g1 da o s dpaadanill Ao ) A jlaa (G Ailan) AV 3 dulay) Ae Sl (Sl
Gt (A daadl ) ABLI) e pEle g IS5 5 daia S dpadatill del il of S5 Lea
Aot i) 28U ) G A8 A )2 (2019) Mohamed a6 «J) siall 1aa e s ddliil) 5 5l
J SULEY) a iy GOEL) el a) BA e eae (B Ol daals 8 dndlal) 3
Aaaly )l A ) LIS 3 a3l A eliac] (e 250 Gl geay Mohamed a8 . A pie
4 saall Al 5 ) Sl s (33 5k e Bilian) draaal) clibul) clals )l Jalady 618 5 i) 5 (gl
it A g el dpaly N Ay 1) SIS G i) @ jeda K@ 205t sl (8 DAY dpaal
ALE ) alad (e Japladil) 28U axn of A QKY€ i A ) A8 ) e ddle sy
a5l As o 3 LI i) (MGl 8y Aandlinl 5 el Bia 31,80 SV dal i)
Gl aadaiill day la el IS A (il s slime Y dpnailly g 5 HAY) dagd i) 4805 )
A eliacY Aailly W ciga ol 9300 48LG 1 5 4 il o) sall (84S jall A8 4yl Al A5 )
AL ) agly Al Al 8 Ay i) o)) sall 3 AS el AAR amy ela 288 (ol DS 8 G il
At b el age il Led Aad) i) ALa ) o e Ju ey Gad )l alaiill 5 dua ol i€l
Al @S Adln Ay 8 (Al 3 ) Al (B8 Gaiad) dpulad Jsao
ey 3 abal) dal ) ABLE ) A0 A Julo sy cleddl gd e Mohamed s
8 Al L alasinly ddass siall g Llall 5 ))aY) il sinse caila (e Al 5 300l e 3 il
A5 ) o il Al 5 jaal) 5 dua) iuY) A8LE ) G 3 alul A8 Mohamed sy G
e Aae il s el Cullll) andtiad G Al 8 el GEal e U JAaa) o Al i)

Al 5 oY) (5 sie B o _EY]

Jadcwall _uiiall B

—
H11 AT G’ ABZ 3N

4 LR VR W S .
Vs (Strategic Sensitivity)
A ) T gedn -
r 4

(Clarity of Wision )

B gadh
Ha4 H2 P
(Intrinsic Capabilities)

AS g _alll — H3
Flexibility ) r At i e e
i \ ’ {Selected St rategic Targets b
douus gl _puadiall
Apandaizll s )

{Exploitation) Joéiay -
(Exploration) —#uisi.nn

(2020) A Jran (e dud jo zaseiz].2 JSI
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PR e Al 8 5aad) dlad e Ladd) ) 48La ) 56 A ,a (2019) Alromeedy q
Py 2.2 JSA) A minge s LS o) phall jae (pilh ge e Bl e Lgzan &5 Blaind 256 )5
ecillans giall 5 eobaspend (il Balo ) dalae pasiuly Gilas) <l diasy Alromeedy
Lagl ) A8LE N o il <o yekil g bl il i) g cdapend) el jlaas¥ el i Sl
Tl SV el a alill 48 e dmy (S A g el Apadlinl) 3 ) alad e S JSE @

LAalKal) 3al8 o Al 32 ea g cchbilaall 45 g ya g ¢ ISV aly

» Innovation
Service
. Quality \

Strategic > > RD“I:_I';“_:F _ » Competitive
Agility cliabiiity Advantage
Process
"1 Flexibility

Cost
* Leadership

(2019) Alromeedy aas (1o 4l jd z5ai:2.2 JSA

n gl 8 Ay el Cladaidll b L A3aY (2022) bl (and cdaaal) (e ) Gudin g
il lasi¥) 45y Hha alasinly Leldad s A sde IS il sall e Gl 100 g P (e
oS e LG L oS Al ) AL ) o ) dailal) Ay caala g (3.2 JSaAl i)
ool Ay ) e A s Cilaliie oo (& (uSay Lo s g Aigpall 5 3eliSll g gl g 3a5ad) e
ey (2021) a3l Al celly U ALY Alle Gl s jua aial 3 5 Aadl i) 430 )
ool A elael e Bl 217 s DA (e vl daalad i S 3S jall (8 48] o2
bl JlaaiVI aladiuly GLiwy) Gl Jdaty 3o 50 Gl Adudall A gdal) i) Hladily
Lagl ) AL o el clia g A jleall Gl ey g dlial) Clas giall 5 Japd)
s A ) AL e gl Y aml (IS Adans e Aa  Aaalad) 8 liails Al 3 0l
a5 cselandl ol 3NI) L) Ao gie Ledl e Lgiyian o5 Al Aidiall alad) Ll co ) sall dais
s 1l Y Al 5l axd o el aa el e s Ol (G i) dpulial) 2
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(819 5 Alaia) 5 3o gall) il Aa gie L o Lgayian 5l adall ale) Ll 3¢ el
i) 2 gl cp ) ms e S e L S dan i) 2850 o ) i) il 3
o) g deodll ileUadll 8 4A83all Al Hay e 3 5 Jailiall g Alromeedy 28 5o sall 5 3ol
Lgw ol A Aol i) 485 510 Tl S dpnslil) 3 5l alad e 3 5l DA (e daay )
o dgulinng dplian) cudlul aladinl s dalide Talad bl )2l i 35 A el il gal
s pall Calida A dpudliil) 5 jaal) alagd e dasl i) 48LE 1 il e ditise s o Ciniaf

el S P =S | L |
BB LIl S3akd EPET ST T |

I

/ \\ /_;_._,f_._&ﬂ Featl 3E L T al—'-*i\

e andlisll Sl slasi

ATl e B cal cumell W

Baa-zell -

= eI - | Sslhes=1 -
-:l&l—ﬂi;

Azeash AL
EETP A -

ol - H23l s
s 2

A A Sl B Jag LAl -

N _/ - S

(2022) Joieal jrmn (el 53 3503132 S

le Al iyl 28 ) sl il i (2017) Khoshnood and Nematizadeh o
Al 50 g0 1071 O lemen & llind Hladiuly 4,0 &g dued 8 Luwdlidl) < adl)
Adleall Andai g aled) Jalaall 73 gai g Jalis ¥ Jidat aladiinly Gilas) Leliaty | sld ool o) yall
2 A, s of ) il il g 4.3 JSE 8 minse g LS (gl L A4Sl
a5 e i) Gl a4l bl ol il e ST JSG Sis @) agl i) el
Khoshnood and zis Talii) | Asalll) @l el 5 A< il A gsadl eyl
& Aandlil) G jadll 5 dadl AU ABLE ) o A8 (2021) Lsie Js <Nematizadeh
Cres At ) AL ) A jlas 8 Y] e L 58 diy ) sudl AlaTall eV Lany) iS5
43yl aladialy Al jiaY) A8LG ) e Aiell DU (saa g (Al ) Al A e ganall Sleg)
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Lelilay ol 5 ALY (5 )03 5 (5 e (re Blasind 132 aany ) s alf cddand) &) sdiall Clinall 34
A Ll Cldl aiY g canaiall JlasaVI Jilad g e sudl gy 50 SR 5 ¢ sluall dau gial pladiily
a i) ABLEL) el o b S Aulay) ADle asas ol Geddl oAl cplall Jiasg
() ) Aa 5 Al i Hal Ll o il FSY) g Ay 5l o saay S5 Al il il
A jlan 3 (58 sy A all el LS AS jiiiall il g pasall 5 et Y1 Cilaall jladl
B8 (S al (Sl ks gl cuaiall 5 cadedll (5 glsall 5 el Cam (e dpac) iuY) 43LG )
Sl (sl S IS el Apa i) ABLED ) s g celld ) ABLaYL | leial) ol
Dsha Dl Gl (5 gisal)l Ay Al s caualic Olady s dmals Dlalgd O sleay )
gl 8 () Cuila (e duadl jiuY) 48L5 ) alad (udi Khoshnood and Nematizadeh s
ALY Al il sae clid ol sda el Cam Aibide dlias) Gllee aladiuly cileadl)
Aliles il ) cilia i g s g yaall s pal) & Gl el a8l 3an e Ul Goagl )

(L8 gl (8 Cppuadliiall (il 5l i B LSV ) Al YIS Ay ) = gy )

/ Independent Variable \ ( \

o Dependent Variable
Strategic agility

Competitive capabilities
- Clanty of vision

(Inmovation, flexibility, quality, delivery

- Caore capabilitics reliability, cost leadership)

- Selecting strategic targets

- Shared responsibiliies
\ - Taking actions -/

(2017) Khoshnood and Nematizadeh iac (e 4l )2 73501 :4.2 JSA

e UG S A At ) A8LE D slad sl bl 5ol (el o) gl 5 adl cdgaal Y
Gaiat 0 La 50 daad) Y1 ALE ) Sladl (2022) ae (o ge JolS Al 3 5l e
Aoy Gl A eliael (e latind 100 gan O sialdl alE 2y jall Claslall 8 daudlall 3 5l
oY & giall canall 5 4 ) Sl Jglaad) alaasinly bl Jalats ) sald s canail) daala s 52 Y
Laa ¢ pfinalall DS (8 50 (S G lad CilS Al a1 48U ) alad o il o jedal dpal)
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Ly e lin dunse 227 8 48 (i Barahmah et al os2 . Adle 40l 3 e Legans
e i) 40 sdiadl i) aladiuly Lemy 5 55 o5 Ulatind 271 aes A (e paal) Ao g 53 S
O il ekl el dalaall dadal aladiuly Gilian) agibily dalad s Gl sall ol 5ig elus )
Al 5 aal) dlad aaen e Sy alady a5l LD Ll Y ABLIL) Sl e 2 S
gana (B ABLal) (e Al )0 (2018) 2 pld el ) ddLaYL (Barahmah et al., 2021)
4y b gl il A peaall ihse (e Dl 40 g BA e DU AN 5 (s3lead)
S ol aall A8LE ) sy of ) Canca gl |5 lnad) Bl 5 el dass giall aladiinly Lellas
Al 1 Bad) by Awdlil 8 jad) GaisS e S 50 Ll 05 o (e ag iy d8La )
(2019) Muema o ¢ Jiall s apdlitl) 8 el e i ol aleall 48LS ) 5 dpal ) &l ) slial)
s Ade dadalie b (ald A 49 J ddlill 3 ) e Al i) d8E 5 il Al
iy dilad s Sl Gllee 5§ 5 8 (5 e e Uil 36 aead dlaxill cilipe aladinly Lus &
i) abiee o ) bl clia g a8y clas giall 5 5 bl Gl i) aladiuly clibagy)
Slo Ly 5 Lea cdant) iny) 4830 sl maes A5 DA e LEeliS Gauad 8 4803 ) culS
Jalay ) gald Cua cclaadl)l leUad Al ja | Aae )l 5 e g cMUuEmMa a8 | Anadlitl) g5 jaa a4 )
Sl Gl A5 el s sall () s 55 cibine dilian) bl aladiuly Glied) e Jal8 2xe
Barahmah et al w2 Qi 3 4l 5 jue Lillae Laa ¢S (S8 &gl i) 48U )
aladinly 4l 3 e i Cluwsall o ) pals s eliall glall 8 Gl e 22
Abas) 9,k aladiuly alY) ¢ Uadll (8 Glnad) (e Jil8 2ae andy de o8 4800 ) Clacd) il
dagl Yl @ sl 38 of aa s Cus Barahmah et al eadiul i) el oo dibis

Al 8 3adl) e il (gl Lo Gl leal) 48LE

3 jnall 5 Aoadil iyl &8N aga s b CUDAY) e luljall (aey Ciag s S IS
ot g Agandil i) A8LE 5 dladl (a ABa)) o a5 A je sagall e DU 88 5 s el 8 Al
L5V delical Cluuse 7 (8 Bl 538 Al 50y (2020) sl s o) a8 a8 4lall 5 )
Lebalaty ) 5al8 5 Jalil daatll 43y Hla lasinly (il sall (e Blitind 145 O all) pen (planld b
Lkl Las) g ol ada Jale g gtoa gl elan ) cl HUa) 5 e o ail) lass¥) Jalas alasiud,
Al 5 el g Aagl asy) A8LE D e Aalle Cila oy 20T As g el Cilisns el o il <yl

Al s gl s cdoag) Y el LAy cdyy ) # semg) At i) ALE S o) Gas
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Rl s 8 Al B aal) a0 e S a0 Ll (Sl al) AA) 5 AS il
Y] e sane cpm A o ¢ fald) aag ol celld e 3 Nle a1 e ) Al
cinll s 5508 agay ple gl el (Jiiall 2 Apdlal)  all Cua e A8 e sanll
daxal) @ g OS)g cga) i) ABLE ) A jleay GBleiy Lagh Al gl cansall 5 andlSY) Ja 5l
350 e 1§ Gl 15 ageal Gl @l g Jagl ) 48U 1 A jlae 85 5aS DA Cuule
DA A )% (2020) sl G celld Lo s Ple ab gt e ST gl SY) BN 3 e ) el
Gl (WS el e G Aala Cilrala 3 (8 4l 3 el (Sadad e dacdl i) A8LS )
66 aex S o 5l Gl ging daalall £ 65 Cam (e Aol V) A8 N A jlae (A 554
by dalaty (g el B 2 HaY) L fiall paes e Glasla 3 ks s (e s JS5 Lol
(enl) s gid)l Aol dasl elas¥ls o VA claayl o slaeVh ol
Loagl i) 28U N alad 288 A jlae 8 Alle s 25 il @ edal (g jlmall il a3V
Sl dos jlan (8 DAY (Slaty Lagh s | € IS Al 3 30all 3 328 ) (o) Law cclaalall
Gl L Al Ollaind G 358 dlia (S5 &1 ddadall ¢ g8 ey Cus (e doadl ) 38U )
A lae & Agilian) AV D (558 cllia il (KU ¢AS i) 35 pusall 5 50LAN 5 3 ) sall (385
Ailan) Y2 ) (5558 2sn g5 pall Gl gl day yelal iy Claalal)l G duadl SN Alial)
B Al Cun e Aaa) SiuY) A8LE D e ds jlas 8 Ailian) A0 D §5 58 a5y o Ju Las
il (a0 Lad ¢ aliY) g Uasl) (2020) Dladls (sl (uay Al 3 jaall Giass UL
Sl A jlan (8 ClDEAY) Al ) Aplan) Cullll) (uds Gt Hal) Creadin) | cileadll g 1ad
O Al Sl pall & Do) i) 48LE N Sl da s o (e af ) e Aua siuy) A8 )
Al 5 3l e i ol dulal) <l a8l aad (o V) cApndlial 5 jaddl e e HEE Al IS G 8
8 Alshll 3 Al < g Al ) i jal) @l du g jaal) 4 e saall sl Y el

bl cuaidl g calatl (6 sisall 5 jeally Bl CUBUAN 2 a5 e ) shea A H CLES s
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dailil) 5.2

Ll gl ) Al 3 el 5 dagl i) ABLE ) el 5 iy et Juadll 138 i et
G Sl sl o ALl Gl Hall sl Aul jall saa alad aaat 8 aelu Lae (dalall el )
Glo bl all o3a aliee ¢S Cua A e Al 3 j0e (33 Lilad) i 8 AELE ) syl
Mohamed ¢4 s (2017) Khoshnood and Nematizadeh s_2 28 | leadll ¢ Uas
AL (2022) (2o N 5 (o 50¢(2022) (2 5 (2020) A0 ¢(2020) s il «(2019)
¢4y a0l Ja ghadll s 30 (2019) Alromeedy ¢baiind (2019) Muema (2 ¢l
Ally 8 Loy cdibiae cilelUad e Al el all <S5 aVLaiy) (2021) Jsia s Tl
Glabaiall J g (2022) Lsball 4l )15 ¢ eliall ¢ Uadll 8 (2021) .Barahmah et al &
Y gladl ge 4l 51 (2020) . kel el Aul 505 ¢(2018) dmw Al jag Ay e
Khoshnood & Nematizadeh, ) <bul jall (e Jalall caeadind cclld e 3 Sle | il a4
Aol Al LG Alaa) d5da Blas (, 2020; Barahmah et al., 20215.242017;
8 (e 4l o a1 Al g Uad Al 0 DA e oSV Canl ) e Al Jall 028 i M
daal jo (RSl 486 Adhaia) A gl Ay pall ASLaal) A ) polal) SR oa g A B
B sl aaat (e ialll (S (Al 5 jaal) e dagl i) A8 ) ik dalaiall el
st Leran oy al S Al 3 el 5 a5 A8LE ) Slaal A 50 DA (e Al ) 53 Wi
LG ) abadl paadl S e e A0Sl Aabaall Aadad Judad slaie) ) AdLaYU s g dd o
dilaie (& o) el g Usd il se G Al Sisall Al 5 el ol 81,00 S da) i)
o2 il aclucin | BN Jaadll 8 Juuaiilly 4idlie 2 o2 5 ASpaiall Wity 8 G Sall 380
ety Agall jlan)) b deabuall y dddiad) Jlae¥) ok o il gall Ulall 5 laY1 4l )
b g8l
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daxial 1.3

Gaaal) el puriial Al oY) cldy ail) 2.3

(G Z\.Laa) Gl araa’ 3.3

el Alnw) Lia g zeiadl Guki DA e de snsall danldl) dul 0l oda gl
Jue¥) &gy Jae 8 ot o gudi FSY g esall sl ey Cam el dpandil i
a3 ) Al i) A8LE N alady 5l 4l i) Jalat 5 aend @lld 5 (AELESIY)  dia )
Gy Helayg Basl g Aaia ) 3 8 PIA da Sall 3% ddhaiag ) phll g Uad ciladaia A dpudliil) 3 el
1.3 0% s

BRI 2 ) s s Al
i & Aelaall ol .
L) Alsladd g e (S a5

Al dlay 3 1.3 sl
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ciliml) 4] iy (3 kg Gyl aalina 4.3

(il 5 A il Lall) E Y1 oy ssall 8S 5 (s pall (30 Al 5l psins ()5S

Cilalaiall )l 8 dglany) sl Csy s de Sall 480 dikie o plall pld cilalaie

sedl) cilalaiall Lo ol Aa dlaia f g 3 cplelall 2o Mea) gl o) a8 Liladoa
2024 s le 4l Al 5 8 DA 1,012,005

i ae X b Glly o Jeandl 400 gdie 4 giie dipe o T Sl Gan) a6 s G
ALolS Al Y dalad) &9 Aty el 28N Ja) el saaxie 48 Hha gLl A (e oS Can)
A2l L) aas sl (2012) Thompson asbee plainl g adinall (g 3 31 gen

A [ PIVON

N x P (1- P)
[N—1x (d?+z%)] +P (1-P)

n =

Ladll Jons s d ¢(0.50) Juial! 58 P «(1,012,005) Gl gcine ann 52 N Cus
(385) (mesmill anyadle ) siall 5 G 5 cAiall ana a5 ¢(1.96) 43 Jals 58 7 <(0.05)

libl) pea 484k 53

Ol 4 alaiy ) 5 A jad) cpriallly A8 il o e Aplandl GUL 2ol @ 8 Gl o

Ol alasind & Lilaca j yy shal Liagl 5 Al all 3 gand s g Al Jall il (5 pdaill U agd

il sall e (e bl pand Al 281018 Al 3 j0al e Do) ) A8LE 5 alad 530 Gy
A Sl 48 dahaie 8 () phll gl labia
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all g5 6.3

Huanyl Jdasl) cie) ja) 7.3

A JSE 8 Ll s e il daa (e @il O jlidl sae e A jal) o2 adixi
b il L5 S all Qe s edapad) Tl a1 5 ¢y sus e B EBbalro (i 3ok e
) Caa gl dglian) ullulS 40l cantll s Sl aladind aiwe Al all Calaal ae s
e A jlaa (8 (35 all HLEAY (il G LA e el dae el ) AdlaY L Al ) 2 san)
gdal il Jalas g Jiiadl tlaal Jads Al 48 e senl) SlaDU 88y cdpadl i) 48LE )
JLis) s ((SPSS) delainl) o slall Adlas) e jall mali n (10 25 ) alasiuly olasl
LIl Vel Andal A8k aladiud 2 @y LY LWL | Gacadall 2 L jlas) | ol
Aadad (o sing  Audlil 5 jaall g A ) ALE Y Sla e CBRL saml clild) laay
el Jalal 5 e el cplall Jaws sie Cila Gl 3 Loy el jlas) 3ae e 30K Y aladl)
sl Cpranatl RSN il pniall 5 <l i pall (g BN (e (Saaill Lgalaiiid 3 Al 5 ¢ s 5l
Y aaall Aadad aladid Sy lginaa e G lod) J8 o1 JSAN Al ol zhea B
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Dear participants, The employees in the aviation sector organizations at the
Makkah Province.

We are pleased to invite you to participate in a study questionnaire conducted by
researcher Asala Muhammad, as part of the research project to complete the
requirements for obtaining a bachelor’s degree in project management at
Midocean University.

Which aims to study "The impact of applying strategic agility on achieving
competitive advantage in aviation sector organizations at the Makkah Province."

The questionnaire will take between 5 to 8 minutes. The results will appear to the
researcher from an anonymous source and will be treated with the utmost
confidentiality for the purpose of scientific research only.

Your valuable participation in this questionnaire will greatly contribute to the
success of the study.

We extend our sincere thanks and appreciation to you for your kind participation.
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Many Thanks to you, we deeply appreciate your kind participation.

For any questions or clarifications related to this study, please do not hesitate to

reach out to contact the researcher (Asalah Mohammed) by e-mail:

ssola.a@hotmail.com

Questionnaire link: https://forms.gle/7U90xBJLdJWY SX2U9

aal) alinl) 23 dial) lay iial)
(2020) Ll (il e 5-1 L3l s Ao iy 28LE )
10-6 L el @ )
14-11 38 el S 5 el
19-15 Jaad) Ay Gilal) sl
Al-Hasnawi et al. 23-20 2 sl A gua
(2020)
(2020) Ll s anid e 15-1 Al 3 aal Ll 3 5l

Workplace in Makkah Region

O Yes
ONo

Organization's Name

O Flyadeal

O Flynas

O Saudi Arabian Airlines
O Saudi Gulf Airlines

O Nesma Airlines

46

o Sl S0 Aikala b Jand) (s
sy
yO

Lalaial o

Jul o)l O

i o O

40 gl b glaal) [
Ll ) ol O
o ehall lewss [

MIDOCEA

UNIVERSITY

i


mailto:ssola.a@hotmail.com
https://forms.gle/7U9oxBJLdJWYSX2U9

Section 1: General Information

dalad) clitll 11 )
S oLl 4 e saal) (ailiadll J sV andll J sl
e IS Al clisla) il ¢ elliad (4

The first section will examine about participants' demographic characteristics.

Please, choose your appropriate answer for each question.

1.1.Gender
O Male
O Female

1.2. Age Groups

O Less than 25 years

O From 25 to Less than 35 years
O From 35 to Less than 45 years
O3 From 45 years and over

1.3. Education
Level

O Diploma or lower
O3 Bachelor

O Master

O Doctoral

1.4, Management Level
O Operational Management e.g., Supervisor,

Foreman, Junior Manager, Inspector, or Clerk.

O Middle Management e.g., Marketing
Manager, Purchase Head, Sales Manager,
Operation Manager, Branch Manager, or
Finance Manager.

O Senior Management e.g., Chief Executive
Officer, Chief Marketing Officer, Chief Sales
Officer, Chief Technology Officer, President,
or Managing Director.

1.5. Professional Career Period
O Less than 5 years

O From 5 to 9 years

O From 10 to 14 years

01 From 15 years and over
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< d
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Questionnaire - Section 2
This section contains statements that measure the extent to which strategic agility is used in your

organization. It consists of five dimensions.

Each statement has a numerical scale graded according to the degree of occurrence and availability,
from (1) strongly disagree, which means no occurrence or application to (5) strongly agree, which is
certain to occur.

Please, choose the number that reflects your estimates and agrees with your opinion in each statement.

Pl ) ABLE Y 2
Claiiall as Y kil led gop A Al ulie JS3 i) e dadaid) 08 Ll dagl jaul) 4805 5 Ca el
.(2003 <Abbott & Banerji) casliall jaull 5 GlSall 5 S5l 8 dlial
2. Strategic Agility:
Strategic agility is defined as an organization’s capability to respond appropriately to the environment
in which it performs its activities and to produce and sell the proper products at the right time, place,
and price (Abbott & Banerji, 2003).

Bl (38 ¢l ¥ (a8 gl ¥ Hlaa JECR] By (3d) 4 iga
Strongly Disagree Neutral Agree Strongly
disagree 2 (&) 4 agree Indicator
()
1)

(2022 bilall) 4ggas N oans ) liisall dalaiall 7 sada I 4550 e 1(da3l g sag) Jg¥) and)
Dimension (I) Clarity of Vision: The vision refers to the organization's future ambition it seeks to
achieve (2022 kL),

2.1. The organization has a clear vision of what it

wants to be in the future.
Ao o585 o i lee daual 5 4y dabiid) dllia
Jifaally

2.2. The organization's vision is used as a guide
and direction for all its work.
Ledlae 43S Ax 5oy 2 5aS dalaial) 45 aladid Sy

2.3. The vision clearly reflects the ideal mental

image that the organization's management seeks

to reach.

B (i () AR Aad) 5 ) puall & gada g0 Ay Sl (eSS
gl sl il

2.4. There is complete integration and harmony
between the units and departments of the
organization in the light of its vision.
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2.5. The organization considers objectivity
(neutrality) when formulating its future vision.

Wiy Aelia i (Suadl aae) due guia sall dakiial) o)

e oSlenll 2ad ol BT Laladind A8y k5 eSEG L Ll Aakiiall o 5 o) ol Ll 1(8p sall < all) OB s

(2021 < )58a 2016 carn )l e 5 Juald) andlialy

Dimension (I1) Core Capabilities: Capabilities refer to an organization's awareness of the possesses skills and
the manner of use to create the highest value for customers compared to competitors (s> xe 5 Jald, 2016; ) sia,

2021).

2.6. The organization employees possess a set of
knowledge and skills necessary to perform the
work.
Gl el 5 el (e e gans dadiially (il sall el
el o1y 2 U

2.7. The organization employs its strengths to

achieve its distinctive capabilities.

il Ll (3aas ) Ay Hally Legal 5 i) Jalis dadaiall Cala 5
.5 jaaall

2.8. The organization identifies the most
important processes that create value for
customers.
Alae dagd 3las ) 5 Lpaal SV llen) dadaial) 2aas
e aall

2.9. The organization allocates the resources it
needs to improve all its production and service
operations.

Ageasd) y Lty

2.10. The organization owns modern and
advanced technology to implement its internal
operations.
Lgilslee 201l 5 ) shaiall 5 Faall L 5l i< dadaial) ellia
PRI

G g Jondl LS sl el Aol Ay Cal M1 8 (e Jlad IS g sl ol 1) 1(AS jdial) il gigenall) G ).
(2022 kil £2021 ¢ )5 2017 <Khoshnood & Nematizadeh) desll dlule clula ) jaun Las ciakaiall Cil

Dimension (111) Shared Responsibilities: Refers to sharing responsibilities effectively by value chain parties
to improve working manners and achieve the organization's goals, which will enhance the coherence of the
value chain (Khoshnood & Nematizadeh, 2017; _sia, 2021; kil 2022).

2.11. The organization encourages employees to
treat business faults as learning opportunities.

Jarl) sUadl e Jalal e (il sl dadiiall ot
bl a i la je,

2.12. The organization provides information that
employees constantly need to carry out their
tasks.

pLAl ) saiuly (il gall Lgaling (A e glaall daliiall 53
o) A8 5al alealy

2.13. Customer orientation (Attention to
customers’ needs first) is one of the basic
ingredients when planning and implementing the
organization's projects.
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2.14. The organization deals with all concerned
parties as they are partners in the responsibility
for achieving the final results.

b e \S i aa e Al Cal kY1 AAS ae dadaial) Jala
Al ) 3aiat e A g sl

8 2ol Agadl il Blaal dakiiall s Leiiian ) dabiiall e ) il oo Cilaal) (Auat) i) Cilaa) JLd)) agd ) s

Dimension (V) Selecting Strategic Objectives: The objectives are the results that the organization seeks to
achieve. The organization selects strategic objectives are assisting in adjusting, enhancing, or developing its
capabilities to match current and future opportunities (Abu-Radi, 2013).

2.15. The organization sets its strategic objectives
according to its vision and mission.

L) o s o Al i) ) a5 dadaial) o
Nl

2.16. The organization’s strategic objectives are
aligned with its available opportunities.

Aaliall ol pe Aalaiall Al ) oY) asl 55
Ll

2.17. The nature of the services and products
provided is proportional to the market sector to
which the service is provided.

sl g Ul pe Aadiall Cilatial) y Hladil dageds Canliis
el 4 L3 g3

2.18. The organization develops specific
objectives for each stage linked to the strategic
goals.

&#)A&)AJSJSJ_\MAJ\_\M ):\)LLML.\A\ ?}33
Joad ) calaaluy

2.19. Strategic objectives are characterized by
SMART specifications (Specific, Measurable,
Achievable, Realistic, and Time-bound).

& (SMART) 4S5 Cliual say dpndl ) Cilaal) Spam
:\.Lg'l)a cleaat 1Sy cAuad) g ¢ ulusll ALIE ¢ SJJM) [P
(en

s A salall Ll J55 Cum (g Lt sale] 5 1 ) g plaiind e 45yl dadaiall 5,8 Uyl 1(3) sal Al ged) Gualdd) s
(Doz & Kosonen, 2010) leilaliay s de ju Lakiiall Jals (<3 Y Lag 4 aall 5 () il gall) 4 salal)

Dimension (V1) Resource Fluidity: Refers to the organization's flexible ability to use and reallocate its
resource in terms of mobility of its tangible and intangible assets (employees, knowledge, etc) within the
organization rapidly according to its needs (Doz & Kosonen, 2010).

2.20. The organization aligns its resources with
its objectives based on the strategic requirements
in the labor market to add value to customers.

Gkl Gulad e g8l ae W) 5o dadaial ael 58
Lo Saall 3 jran dagd ABLaY Jandl (5 gu (B duagil il
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2.21. The organization allocates a flexible
financial budget to meet all work requirements
and new changes.

il 21 Agal 5ol A e Alle A jue Aaliiall anadl
axiaall el 5 Jaal

2.22. The organization resorts to transferring its
material resources based on the changing
business requirements in its sector.

Jeall cilliia Gl e Akl 1as ) sa Jil dakiiall (al
Lol (85 il

2.23. The organization provides easy access to
information of interest to its customers and
employees.

LeDlae agh Al Dilaslaall J gom 5l A squ Aadaiall 855
eils g g

13 )

clialaial A sl 3 jaally Adlatiall ULl (e de ganay AaiE e andll 138 (5 giny

Boke JS A el aa (s o pai e a3 Q)1 i) dlliad g

Questionnaire - Section 3

This section contains a list of a group of statements related to the competitive advantage of your

organization.

Please, choose the number that reflects your estimates and agrees with your opinion in each statement.

3. Competitive Advantage (CA):

Lemlin o (3585 Leleats 3 el Yl (e de sana o Baal 5 o Jseand) sk o dabiiall 558 o (ol dpdlall 3 jual

Competitive advantage comprises the organization's capability to develop or acquire one or a group of actions
that make it surpass its competitors (Wang, 2014).

1AguLY B 3aal |3

.(Wang, 2014)

UNIVERS

Bad 3l gl Y adsly Alaa a4 gl By (38 4 e
Strongly Disagree Neutral Agree Strongly
disagree (@) 3 4 agree Indicator
©®)
@)
3.1. The organization offers its products and
services at lower prices than competitors.
Go I landy Lgilans 5 Lilatiia dalaiall (i et
L Odliall
3.2. The organization maintains low levels of
inventory to reduce costs.
.!u"‘)u‘w" Q\:‘. .~' )..S\).m.u
7 zaisal
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3.3. The organization brings basic components
and raw materials at low prices.

ey alall ) sl 5 Apulul) il Sl dadaial) calas

3.4. The organization works to achieve the
optimal use of its resources to reduce costs.

W2 sal Jia¥) 2asiu¥) Giad e dadaiall Jaxt
A_L\!\Sﬂ\ . ....'S

3.5. The organization offers all products that
meet the local market's needs.

Gond) clabial b A Glaiid) aes dadaid) i
. Adsall

3.6. The organization keeps pace with
developments in its field of work and industry.

Agielia s Lebee Jlae 3 ) shaill daliial) () 55

3.7. The organization monitors the
effectiveness of its new services and products.

i Baa) sl 5 cileadll Allad (520 Aakaiall b
g

3.8. The quality of the organization's products
is easily distinguished from other products of
the competing companies.

O e e A genn Aalaiall Clatia 3 jaal oy
Adlial)l Gl Lal clatiie

3.9. The organization supports using research
and development activities to improve its
products and services.

il ol g Casl) i ‘;\A';fu\ dalaidl po i
s Lglatae

3.10. The organization works on applying
local and international quality standards.

Apallall el 33 5]l ulae Gaaksi e dadaidl Jaxs

3.11. The organization is characterized by
innovation and rapid development of its
services and products.

eilaaad ol skl 5 ISAYL i) i
Llatia g

3.12. The organization has sufficient
flexibility to deal with customer complaints to
find appropriate solutions.

eSlaall (5 S8 o Jalarll ABS A g yaly daliiall pics
e pulia Jla S0y

3.13. The organization provides additional
benefits and distinct advantages to increase the
number of its clients and its market share.

Qe 5L 315 jaata dlial L) ja g adlic Aalaiall and
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3.14. The organization works to confront risks
and threats and take opportunities that increase
its competitive capabilities.

A2y gl 5 bl deal sa e Labiia Joss
Al Ll 538 (e 3y 55 S il

3.15. The organization has a good reputation
compared to its competitors.

leilion 35 lin G Ay Taliial i3
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Abstract

Purpose: With increasing competition in the business environment,
especially among aviation sector institutions, to achieve Saudi Vision 2030,
this study aimed to predict the ability of strategic agility dimensions to
enhance the competitive advantage of aviation sector institutions at Makkah
Province.

Methodology: The study relied on a descriptive survey approach, where 384
questionnaires will be distributed in a random cluster manner to employees
at all administrative levels. After ensuring its validity and reliability using
Pearson’s correlation coefficient, simple linear regression, and Cronbach's
alpha, the collected data will be analyzed using SPSS, in addition to
structural equation modeling.

Findings:

Originality & Implication:

Keywords: Strategic Agility, Agility, Aviation Sector, Competitive Advantage,
Makkah Province.
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