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Abstract

This study aimed to measure the impact of e-commerce, through its four dimensions (e-
stores, social media marketing, electronic payment systems, and digital logistics services), on
market expansion and revenue growth for home-based businesses in the city of Makkah Al-
Mukarramah. The study adopted the descriptive-analytical approach, and a questionnaire was
employed as the main data collection instrument, administered to a stratified random sample.
A total of (334) valid responses were obtained from home-based business owners. Data were
statistically processed using SPSS software through multiple techniques, including means,
standard deviations, Pearson correlation coefficient, Cronbach’s Alpha, and simple and
multiple linear regression analyses.

The results revealed that the level of adoption of e-commerce dimensions was high, with
social media marketing ranking first with a mean of (4.14). The findings demonstrated a
statistically significant impact at the significance level (a < 0.05) of the combined e-commerce
dimensions on market expansion and revenue growth, as these dimensions explained (71.7%)
of the variance in the dependent variable. Social media marketing emerged as the most
influential dimension, followed by digital logistics services. The study recommended
enhancing investment in developing independent e-stores, launching specialized training
programs in digital marketing, adopting a multi-channel digital approach, and establishing local
platforms that capitalize on the distinctive character of Makkah Al-Mukarramah and the annual
influx of visitors to expand the geographical scope of home-based businesses.

Keywords: E-Commerce, E-Stores, Social Media Marketing, Electronic Payment Systems,
Digital Logistics Services, Market Expansion, Revenue Growth, Home-Based Businesses,
Makkah Al-Mukarramah.
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