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The impact of risk management
contributions in I'T companies at airports

in the Kingdom of Saudi Arabia.
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Introduction :

Risk management is a fundamental factor that enhances the effectiveness and
efficiency of information technology companies, particularly in vital and
complex environments like airports. In the Kingdom of Saudi Arabia, where
airports are experiencing continuous growth in air traffic and tourism, the
importance of risk management emerges as a strategic tool to ensure the safety
and quality of operations.IT companies in airports face a range of challenges
related to cybersecurity, data protection, and compliance with local and
international regulations. These companies handle vast amounts of sensitive
data related to passengers and shipments, which complicates the risks
associated with managing this information. Furthermore, the rapid evolution of
technology and the emergence of modern cyber threats pose additional
challenges that require integrated strategies to address.

In this context, risk management involves a series of processes aimed at
identifying, assessing, and mitigating potential risks. This includes risk
analysis, developing strategies to reduce their impact, and ensuring business




continuity. Risk management also plays a vital role in building trust among
stakeholders, including passengers, airlines, and government entities, thereby
enhancing the image of airports as safe and reliable service centers.Through
research on the impact of risk management on IT companies in Saudi airports,
it becomes clear that this management is not merely a preventive measure; it is
a strategic element that boosts competitiveness and increases the effectiveness
of services provided. Therefore, this research aims to explore how risk
management contributes to improving the performance of technology
companies in this sector, focusing on the benefits derived from implementing
effective strategies in this field ..
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