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Abstract:

This study aims to analyze the impact of Artificial Intelligence (Al)
applications on the development and improvement of banking services
in the financial sector of the Kingdom of Saudi Arabia, in light of the
rapid digital transformation and the objectives of Vision 2030 that

.promote innovation and technology in economic sectors

The study seeks to explore the relationship between Al techniques —
such as automation, predictive analytics, natural language processing,

and risk management — and the quality and efficiency of banking




services, focusing on operational efficiency, service quality, customer

.satisfaction, and financial security

The research adopts a descriptive—analytical approach and employs an
online questionnaire as the main data collection tool, targeting bank

.employees and customers in Saudi financial institutions

The findings are expected to highlight the growing role of Al in

enhancing operational performance and service quality, as well as to
identify the main challenges facing its effective implementation, thereby
supporting digital transformation strategies in the Saudi banking

sector.
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