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Abstract

This study addresses the issue of evaluating the impact of technological change on productivity in the
manufacturing sector through a case study of SABIC, one of the leading companies in this field. The
study aimed to understand how new technology affects production processes, improves product

quality, as well as the challenges facing the company in adopting technological changes.

By analyzing the data collected using the questionnaire, the results showed that technological change

contributed significantly to improving the efficiency of production processes and increasing the
accuracy and quality of final products. However, the company faced challenges related to the cost of
adopting the new technology and the difficulty of training employees to use it. There was also internal
resistance from some employees towards technological change, which led to a slowdown in

implementing these changes.

The study concluded that technology has a positive impact on productivity and product quality, but to
get the most out of it, the company must address the challenges associated with training and adapting
to technological changes, in addition to managing costs and internal resistance. The study recommends
developing strategies that support the smooth implementation of technological changes and achieve

the desired benefits in the manufacturing sector.
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