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Abstract:

This research aims to examine the impact of artificial intelligence (Al) on improving business processes
in Saudi enterprises by analyzing the benefits and challenges associated with adopting this modern
technology. The study follows an applied methodology that involves data collection and analysis to
understand how Al technologies can enhance operational efficiency, support decision-making, and
improve customer experience. Additionally, the research explores the obstacles companies may face
when implementing Al, including high investment costs, a shortage of specialized human resources,

and concerns related to cybersecurity and data protection.

The findings indicate that Al significantly contributes to increasing productivity and reducing
operational costs, providing businesses with a competitive advantage in both local and global
markets. Al also improves the ability to analyze big data and predict future trends, enabling
more accurate and efficient decision-making. Furthermore, Al plays a crucial role in
enhancing customer experience by personalizing services and delivering faster and more

precise responses.

The study concludes that fostering Al adoption requires effective support strategies, including
investments in digital infrastructure, the development of specialized training programs for
employees, and the establishment of regulatory policies that promote the safe and responsible

use of Al in alignment with Saudi Vision 2030.
Keywords:

Artificial Intelligence, Business Processes, Operational Efficiency, Decision-Making,
Customer Experience, Saudi Companies, Digital Transformation, Automation, Big Data,

Cybersecurity, Data Analytics, Trend Prediction, Skill Development, Vision 2030.
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