Grgwdlly oMY alS

MIDOCEA I
UN|\/erJ|rv| L;‘J)}\r)/\.c}ﬂwu

g 131 rnd 3 el Ol il 3 3 )1 Jgoedl 393
g eyl el 3 pSAe W Byl o el

The role of digital transformation in media institutions in

improving institutional performance by applying to the Ministry of

Information

slis|

Sl B9y Sy

YYY.aYE08

el e AN
“5’5\:\\ Slags LD

g‘uuf\ ew\
¥ Yy — 21445
JgY) eyt Jadl






Q\M:ﬁ\

oAl oy b oy 35 B ) Wb 5100 il Legam glally )
38l Ol (3 lgaty A Ly O Al e 500 CC\% 05

o Ryl 5ol ot ) b 5o bl p ) gy o a2 (S

Ayl ois Sl 2



Ay S
Sl ored) odomy sgb ilpdl aeny Lo fasll Qg dbun & Sl
zeel OVlg 339l Lk OIS (il W ods U] Jgeosld Wilel OF S oLt

a ae ST 2| oo alb dads
P STl e Sl e o aa

(il e By e J) OBlly Sl obT ol ol O 63,009 gtans
G I Slinge [3,5501 B3a) Balaw L) (moly arse p L LS
dry o)) sl Blgarsis Aol Lassed Oy 22 e 22 clas

adly i) 56 Ll faall s U413

L)



Lyl jelsuins

(8l o3V it (3 e Sl (3 a3 gl 95 0Ly ] AU Ayl b
G Aol Sladld (3 30 el jes Lot W) ) Jisdl (3 )l alSCan iy
dasm ) o) dogll mgll e auhll dazsly ¢ oY 8l (3 s eV (et
ezl A Al Cshul ol L cadlll (3 a LSy ol w3l 8 5,allall 2ulys e
& o)l o 2oz Bl mas 0080y il A L) GBI e ddy 31T B L)
Ay, BlaaV) gl £ Aublll mex e Alste Be (g (VT78) Bal) o Jidy oY1 515
g 7SI
Y et @ ol B Sl B8 BV spmy 1 ny il e ) Bl o
(F)EA) Gl Loz ol 3150l (3 o3 Jsmmd) ol plad) o il O tldl ity LoST 8l
S plall Ja gl sl LS cniipe Gy 3 ool ol i3 ) e e Jagne 52
5V slal 395 U1 iy o gie oyl Jawgze 99 (7)Y 8) glom Jowszt 3)lgl) (3 o5 615V
Aagie Gy BN (3 g

Bl o & Bl JLasW plasuanl 89,0 Wil Slosd) e sie 1] Al coalsy
S ol B8 5 e Jaally Sosll o 5T 35,5 U1 Jsodly JLaa¥ly masd) o) o
Ay oz (35Kl gl AL 8150 sl 819,05 Bl s Sbgndd i e 3,80
Adely Blidy (pibsl) (ol 1751 ablan e 3 Jas 89,05 dlgindy lad)

Y 8l = gl 5V = 3 Sl 1R adl) LSS



Abstract

The current study aimed to clarify the role of digital transformation in media institutions
in improving organizational performance. The main research question was: What is the
role of digital transformation in media institutions in enhancing organizational
performance at the Ministry of media? The study utilized a descriptive analytical approach
that relies on observing the phenomenon as it currently exists, alongside a field study
method using surveys as the primary data collection tool. The study population consisted
of employees at the Ministry of media, with a sample size of 134, representing a random

sample from the study population, and surveys were distributed electronically.

The study found several results: there is a strong relationship of digital transformation, in
its various dimensions, in improving organizational performance. It also indicated that
the average score for digital transformation aspects in the ministry was 3.48, which is a
high average indicating a high availability of digital transtormation dimensions. The
average score for the aspects of organizational performance in the ministry was 3.34, a
moderate average indicating a moderate availability of organizational performance

dimensions.

The study concluded with several recommendations, notably the necessity of using digital
operations in the ministry's work for expansion, dissemination, and reaching a broader
client base, promoting the culture of digital transformation and its importance at all levels
within the ministry, and the need for the ministry to adopt principles of creativity and
innovation in developing and improving services. It also emphasized the importance of
the ministry addressing customer suggestions and complaints with transparency and

effectiveness.

Keywords: Digital Transformation — Organizational Performance — Ministry

of MEDIA
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