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iladaie Cadic) cdagy) axie aseeall 138 auiily .(World Health Organization, 2018, p. 7)

bl hiae Golliay 305 Lot alal 4 (AHRQ) Linall dile sl Bagag Cilad AISy (Jio &g

Agency for Healthcare Research and Quality,) dyall ol ‘:g lgaid oo ‘é_*d\ (SR B2 gl

:("The Six Domains of Health Care Quality" avd ,.n.d
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I daalall A3V e Al dpnall cilasdl) asi a3 :(Effectiveness) el
i clgie i of daing ¥ Gl gt g g LinaVls clgin sy o (S (50
il gl aladiaN) a LafaY)
L 2ah ) Dle )l (e impalls ) pall Blal) uas e S5 i(Safety) dadiad) o
sl Gihall 3 £aaSall (geaally dndall eUad¥) (i Gl Jady © agiac las
i afiad dilo) ail 223 :(Patient-Centeredness) @iyl As €Al o
g Ganall al dag o Olea pe cled uaiudy L3l dady ailalialy Gasal
Syl cal ) jall
GsSs 8 ) @halilly Uay) cié QB e (Timeliness) cusliall cudgil) o
M A ege o Jgeand) 8 el clgaaties Do bia e < 5)lia
«lojlioally cclanall jaa Gy 8 Loy yagll cuas ) el :(Efficiency) 8ol o
Aaliadl 3lgall (pe Baliin) ol gugad ) 2aall 138 Cargs LAaUllg ¢ eV,
iaddl) Gailadll Cuw Whass 8 Cals Y dle) s S i(Equity) dlaad) o
Ll g e lin¥l pagll ol ¢ dlaal) adsall s (Gpall ol ¢uinll Jie pinjall
Al clua b
Dld) S (Gilan) L5000 A0 HLaaY Gaws <lgdlaaly duhall c¥5ls o U
1Al dpcdyl) daal)
(0-05=a) AN (ggiuse 2ic Adlan] AN 53 i angr :(1H) As¥) dpnsd ) Al @) o
eyl liie b daall cleadl) saga o ALlSiall Laall 4lejll # 3l Gkl
e Sl A<0 dalaiay Al Y
1Al dae yall Cilaajdll cAadyl) dacaydll 028 (e g
AV siee die Adlas) AN 5 S asg :(alH) AY) dassdll Luaj@l .

s all Glaadl) aga LA‘; "dole )l o’ AP (0052(1)
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ANy (ggiae e ddlas) ANa 3 1 aag :(b1H) 40l disjdl) duajdll
daaall caaleadld) RPN ‘51:: "u.'af)-oj\ d}; M\ 2\.:\\.9)]\” Ja-“ (00520.)
AN (ggse e Aglaaa] ANL 5 1 aag :(clH) AUEN depdl) duadll .

Aaaall Gleadl) saga e "Gliaadl) saaie @il dee’ 223 (0.052>0)

ANV (ggiae e ddlas) ANa ) 1 aag :(d1H) el disjdl) duajdll

daaall aaleadld) Baga GJ:- "2\.3\.&:)3\ a.fjb-el.u\" 2 (00520.)
duyal) agas

waa3 e eddleg caama Glat G (gad daale Al () of @y of Gl sy
() il e sl duyall agas

sAy e e A1 eld e dahal) sda ol (dualall) disgdagall gand) o

5ysaaiall Zole Il dule 1 3t A )1 oalarly " Abalsiall duauall dsle ) 7 3 gad Gaudad

ana 2l pria e o(Dle )l Lhpaind cilaadill samie Gyl dae ¢yl Jos

(pandl e 5Kl Aol ) Al balel "dauall cilasdl) 1 sag

J Y ol el 23gy Baane Lgadlis (8 ¢ JUllg o (Alland) (U ¢ nlial) cudsil)

S Al salial) Jalaly cdpalal) 58leallS sagall e il Lgd 5K 38 (AT il e
] el Aasipall Jalall

Gl Glel) cliie oAbl o3 o ol uilall Gaks 23 451Kl agaad)
23 il (4 cagles AaySall 4K dalaie & Loneall el Aasl) dpasSall 405
i (e dgilia pailad Jead Al clasd) o asenill AL (9 28 4l
Jal (Al Ldhia Ghlie o lgaens Aglae de ) A5 i (Sl cdihidl)
el Galsi dabe o) AlSA GBS of Al gusy b cabias 38 A<ladl)

e el aalagll ey lgay e Aahall sy cupai) rdapdal) dgaal) o
A< dadaiay AV dle ) i b cplalall (0paT Gmsaa Cidy iy ¢kl
Dl Gilgag dadn Yy cdeadll ethe Gyt uSan i) e o Ly L de Kl
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) o (Ceabally (oayll) deadll aheS Dl didee b dage g bl
s Baane Ay 558 (PA llal) aany Anluall duhall el & tddiail) dgaadl .
&y oo 0 Wl deasil) @ Al @l Gld cdliag L2025 alad) e sl e
Labade Ay Jidh ooy cBaomall Al B5all el 8 Claaddl Bagag zagaill (ks
D Shpiall e Tl 88l clyanll gl gkl Cidati Y (Cross-Sectional)
L
daihay! Lgila iy du)dl) clallhas
sae DA Ge dlldg bl 8 53)0 Laadyl) Cilallacadlly Caupaill giall aa Jslin
clhias JS) ha) Gy delua & e cdalad) @ludl e sliiaa) Ladlaa Lala s
Aahall 028 Jgas Gaa duliy 40h eSS Sa
(Integrated Healthcare Model) dalSial) dasall dale ) i .1
daadaay) iy il
e @leadl Gaetil il (1o 30lie de sand 43 (Goodwin, 2022, p. 2) 4 o
Cpend dal e Gladiadly s A cilalia) ] Lecas (Ol Ll
S eaall alail) Beli Baliyg cdilesll djal Hjaty cdasall i)
i asly (World Health Organization, 2021, p. 14) dallall daall dadaia TEYPL
Dot Gledd e dlatie dldes ulil) Gl Gus gRawitg gy oy dusia cilads
e cgahalil dleslly Jaalil) salefs (aliel) Byl 2 Mhally (apiially 4laglly daall

Jish aglalinl By canjlay awall plaill Jals Gle )il allgay ilisivne Cilida

8)la¥ )y madilly SR (0 reny g al ) (Borgermans et al., 2022, p. 3) ds e
Cargr «oAY) clelailly Lelaay) dlelly daall clelad 4 clubudly Jagailly

LCaladdll e_.g_\.fzﬁ ‘__g Ec\iﬁb 5.3}_;]\3 %Laﬂb dya;ﬂ\ (sl
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tARY) iyl
A6 dihie Y Aleyll ciliaie 8 el Gslalal) Lo @y Al Al 8 e
o oaliins g e JalSiall dole )l 2 3gaty Adaiiyall goalaally lolaall et cdaySal
el Gaatl) V) aladY) (eldl Lamsall 8aY) i e agiblaial Dl
S(Ele) i) chlamanl) sartia G Jae (il Jea §yeadiall dile )
rAlalSiall daall Aoyl 7 dgad dladf i s
:(Care Coordination) Ll Gawll o

Glaglaally el diley Aadl senidl adanll sa i adaa¥) Ciupdl) o
Agency ) "dlladg Gl €] dile ) gaaatl s yall Allay Cpiaall (Sl e
.(for Healthcare Research and Quality, 2020, p. 1

dee Gl agagl puaall Cplelall Wby o’ 4 2l 1 AaY) cupdl o
Syl B ) 13 lgde Jasy Al s all

:(Patient-Centered Care) gaijall Jga 8 gaaiall dileyll o

Aoy allaliialy o jell CBladl o iat Lle) wadl oo s aad) Cpdll o
gyl S pen Gl a8 dagi ol Gleca g cled Cunids Ll
.(Institute of Medicine, 2001, as cited in Santana et al., 2021, p. 2)

coanall LS alia) (saal Guaall ulalall @yl Hlaga" 9o HlaY) ) o
peall aaaig cdliladgig dilalial duliy cdinia; dalaiall cil)yall las) b 4s))d)

Al 8l 8 el 138 Lgale Jeany 1 sl Galisg eyl 4l ilalal)
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:(Multidisciplinary Team Work) Glawdil) sasmia @l Jas o
9% ujlu:\ daid e Gleawaids (e u_..\_..\.l.@.aj\ (e z\r—wn :‘:,AMAY‘ Lﬁ:\)ﬂ“ o
"sanall Aol sk i) agihiin Gsealung (S5 Calaal Gaail
-(Nancarrow et al., 2020, p. 3)
Qs dealss asasl Gusall Galalall ) (0d" 4 vy 1 ApY) il o
(p2 5 Aol ¢ iy ¢ slubal) Aunaall Ciliaadill Calide o Jlad JalS
Lo deasy (Al dapdll (el ¢ ouayall dadlal) Labadl) 2y puay ie
VAl slal & el 13a
:(Continuity of Care) 4le,ll 4 lain)
Alaie Alde Gandl g et ) Al o i adaal) Cipadll o
Dluadiy dpaall alalia) ae G lly eyl Elaal e dulaiag
-(Guthrie et al., 2021, p. 182) "l )9 3 aa drad il
Ll panpall 3 Glasal cpaaall alaladl ] (20" g8 1 A Gupdll o
claglaall 385 Ahain) DA e (el e alibie yey dealgio <
Gyl Gulig edule ) s (el i AU 8585 A dlall B3Y) ey

VAl slal A ) 13 lgale Jeany Al
(Quality of Health Services) doaall cleddl) Baga .2
daadaay) iy i)
sl el (World Health Organization, 2018, p. 7) allel) A al) dakaie lgadye o
Byayall domcall i) gabat Allain) (e OSally LI dpaal) cilardll gy 155 )
SIS Ayigall 48 jaall pe ARl ()5S
O dunal) Llejl) s 8 eaill kst Wil (Abo-All et al., 2022, p. 2) leiyms o
b Lo el Bl el Allady oyl s i A pualeadlly al5N) s

el Glads et
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(Markel, 2022, p. 2085 & Donabedian, 1980, as cited in Ayanian) Wy cps & o
fo ((Kan an el ) 2l Bald (s5ise e 5 O Lgte @disi Aol uald il
Agle M ddee aaliat ) Aadgial) jiledlly Sl G A3lsall Jlae) 3 Y
Aghal aas <
g.aj)a‘i\ il
A<a dabaiey LIV Doyl ciliie 8 Genaal) Oslalall 4y by M) gl & e
P e peldiw &_;db ¢ g gady &:_*d\ Glaadll A sagall pailad (38a3 (500 cda)Sadll
SN bl cAllaall) sdiad) sladY) Geldl Laadall saY) i e agibilanl
."(M\Jﬂ\ Bl cwlial) Crd gl cua:u,d\ UJ;
rdiaal) clasdd) Saga dlad Cildy
:(Effectiveness) alladll
Laalal) ddjaall Ao A0 Laall Lle)ll lead anai @ addaY) aupdll o
ot e ) LY lan® e g LYy clgie Bl agiSa (e aaen]
National Academies of Sciences, Engineering, and) ") gAaio J = s yal)

-(Medicine, 2018, p. 32

Lokl Slehally @laaddl b Guaal) Cplalall @llal (530 1Y) il o
bl Juadl pail Aabiall Zualell aalylly V) Jeadl 1) s dexkal
el dosall

:(Safety) 4dud)

"agite luoa ) Ciags Al ) (o el el a1 adhaa) ) o

.(World Health Organization, 2023, p. 10)

Caagh Glehaly Glabiw asagl Guaaall Calalall @] (530 1 AlaY) Capdll o
L) Gy B8 Al dldsdll hally dphll elaally Hllad) Jds )
Aaaall agial U i yall
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:(Patient-Centeredness) gaiyll Js 5.3l

ey Clalialy COlualll Cuatiady il dle) yigd 1 AlaY) ypdl) o

ne

i) G e dagi Ganad)l ad O pedsiy Gl Ganal

o

National Academies of Sciences, Engineering, and Medicine, 2018, p. )
(33
b el Sl Ayl Guaall cplalall @) a1 ALY d:Ua."d\ o
aggia Ayl gl Cilagbeall paiig il plinly dpadlall o8
:(Timeliness) clial) Cudgill o
Oo OSI Gl gylal) cupalilly U)ol Qi adaa) Ciupdl) o
Institute for Healthcare Improvement, 2021,) gty (g daleyll b

-(para. 5
Gilardll yig e slaiall 508 cpuaall cplalall sl (530 1 A cupdl o
e e b (50 4 Lgigaling (G gl B o yall dpa il
:(Efficiency) 8¢Sl
Slojfically clanall jaa @lld 3 Lo« agll cuat’ radbaal) cupdl) o

National Academies of Sciences, Engineering, and) "a&lallg J‘.Séyb

-(Medicine, 2018, p. 33

Dlsall JiaY) a2V Al Csall Galalall ) (20 1Y) Chupdl) o
A Jil daall mbl) el Gaadl (AWl bl (i) dabid)

:(Equity) 4wl
oaibadll cuw o ‘f ahan Y dley yég QAMAY‘ u:tﬂ\ o
pasl) ol haall adod) of EY) Ja) 5 @l gl puind) ie daddl
.(World Health Organization, 2023, p. 12) "galaidylg ‘.SCLQ:\;Y‘
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Osbany (apall oen b Guaall calelad) dll s t Y apd) o
Laddll agbald e Hlaill sy daal) Llell Baga (1o (goial) it e
aclaay)
(Primary Healthcare Facilities) 4. Y Laall Al eliaia .3
e Ddanal) )
(il ol pUal) ae paiadly 5ulls SN JLa) e J5Y) gl & e
raiad) IS5y cOglansy Gl les Cua (e QY1 )38 Lanal) Dle)ll i
.(World Health Organization, 2022, p. 4) "8yl Linall dole )l ilee (10 J N
tedbaY) Rl
3 (pain Alelal duas€al) duncall o)l S Ao gans’ Aubl s3a b Ly 2
dpaal) dglejll #agar Gk iy g depSall ASa dahie A Laall Cileanl)
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A Juadl
Al cluyally gl sy

- -

4dadla

Al Aol el el (<88 A Eially Bkl SladY) Jeadl) 138 iy

Alall s Al cluhall Bllas Waje Jo¥) enad) ol ¢ oty Gusae () puibing
Voums clgilonsgis Loail 55 Lonaliag Ledlaal bt DA (e cdadyal) g guingas 5yl
slid G jenall Gacadd Laiy A Gad) BLadl Gada Bllad) dahll aBge aaa )
calady bl cihries dhadall cilpbilly saliad) Juali 4 o Cus (gl LY
Gileay Lol s Al daalall LA s Lea clgin Jasp Al dadial) lBall aagig

RN

Aalud) cluhall (JsY) ) gaall

3

Lgad
b (A A yrall Boadl) aanl A e dangie Bykad Golad) (6SA) LY Glalyatiad e
Ofalll Sluagiy il (e Baliw )y (dfand) dggall 1S5 caiatg lgadleal dlladl Al
(e degane JLER) &3 (GLadl 138y gl asanaiy Al Gluad el A ol
b Al Alal) Ayl Gyt ¢ dlie e ol b J8 ccdgln A Eaall @bl
Auyally Adadd) A5l e €5 e cdnall cloddll 839 g ALISIAN daniall Al ) 235

catullyg cbaanlly aalibuad) 8 Cadadylg coplall (gae maanl
&l ) T R 3
dnpadly Ldaall dlad) cla,al) Yl

Ol (dadgand) Lyl AShaal) A ¢(Al-Aseeri et al., 2024) O9oals Graall Ay o
Patients’ satisfaction with the new model of care in primary healthcare centers "

e b waall Llejll #3508 e (wmyall Liay) 'in Aseer region, Saudi Arabia
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pasy ) Aol Cdaa (Ll Auyall ASLadll ¢ yre dibaie AgY) dmall dle
stasl) meiall Ayl Cuagl 2B . naal) aall dlejll z g0 (o (el Liay (s
Glo bl Gl g ULl aaad B8l dug YY) laaY) Cardinlg ¢ gakial
ol cyell g Loanye (411) laaae &y damall 3SHaN Cpmalyall aayall (e die
Glel Lapll € WS et (e i Liay (Sgie agdl aall (4 (%65.2) o
Ll g ool BLiy) 25ng g ciade Gabals Gubiaally Gu SSY) oamsall (ol
Biapa A Al Lgiedd duag 5l cilSy L lgwhaindy el Jyagll e IS
Saa Aaliall Slexdll Jos Adly Slagle gy oyl go Jealsill LT Gaeeas

-z dsaill
Patients” " :()lsiny cAadgaudl Lyl ASLaall A (Alenezi, 2023) (gxall duyn

experiences in primary healthcare centres implementing the new model of care in

dles)) 7 3gail Adaall Al gY) Lonsall dule )l 3S)ya b (odasall 3)laT) "Saudi Arabia
o aall L andt sa Al e Cargl) IS (Lagaal) Anjal) ASLaall 8 2al)
bl haagl) il gLl 25 . vnl) el et b ) AN o)) S
(384) dbagiunall disal) sty . llad) pand Ay 8IS LAY Alasials ) b
Lo als cple U dulay) clS impall duas o ) Al ciliags 3 Loasya
2 Cpeenl Al 2gng ) L ) Y] gty Dol 1) Joamslls (3la
Rmnatio ey e Baaals Auball Cragly LAl b 4Shaly panal (Sa

Ao 3 i€ el g5 Juaiy Aasdl sk sl Jealsill iblen el
Plin dagaad) Ayl ASladdl & ¢(Alharbi et al,, 2022) Ggsdls ad) dalp
Barriers to the implementation of the new model of healthcare in primary care "
Tl (aulad 4algs it is2all) "settings in Saudi Arabia: A qualitative study
(Be s Auads auagacdl L jal) ASLadlly Al gY) Bole )l clalag] 8 daal) daiall dle )
i dgas e aal) el Gl sl ) Cilignall aas3 ) bl sda i
Ol & derdiana) 83V CulS ¢ o gill giall o Ayl i) daadll et
sLabal (ye dunall dle 1) adia (g (15) Cre s ad el )all e Lol L dalaial) 40s

EJE} ga e Aty t"_ﬂéju 2939 e c_;\t\.ﬂ\ th.JSj ?:uaﬁ\ dahia gs (a yaag
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A cal e sheal plld inal Al) g ¢ el oyl iy ¢ Janll s
G peally el Gl 855 8y5 puiar dijsae dpast Auhall Cuedi cadle Bl

oxlalall i<
Quality of " :()lsies cAprgand) dnjall AShadll & ¢(Alghamdi, 2022) (saalall duly

primary care during the COVID-19 pandemic: A mixed-methods study of patient
e Ay 11928 S daila (Pla 4l ) ke ) 52 s>) "experiences in Saudi Arabia
Glead Baga anl Ayl Cdagind (L gall 4 jal) A<hadl) = sayall ylanl alias
bl gl colly iaily L pmnall Lt elaie e dadlall DA A0V Lle )
ULl aand salS LAy BlanY) Creadialy oo sty S) Jabidall giall
Lay bl yedaly L Dlaall Laasye (15) 5 Akiadd (msye (300) e Al caisi
Al e VA Lle )l Jouagll (4 cbaat dgag ae bl juls e s
Oleal Lad)l dnall eyl Jsla 8 89 (& bl Gliag 5l il
EOEN e U PN

tlyim Adsand) dnpall ASladdl & (Salih et al, 2022) (gsaly mlla dulp
Challenges and opportunities for implementing the new model of care in primary "
paal)l dle sl zigad (gudail ajally cibaaill) "healtheare centers in Saudi Arabia
CaLaSial ) Aajall Crns (A smaad) Gy yad) ASLaall B ANV dpnal) Biles)) Sy B
zeial) duhyall crandia) g sl Llejll ziged ki dadjall Gasdlly cabaasl)
G2 e (20) Al clasiy anl 4S daniall O e AlaieYL ¢ el
DS 8, st e il S e Sall ASa dse b sLEYly donaal) Sl
Aleyll paatl B80S pa i Llee chlaglaal) 4080 d0anl) Al) Caniag doyaall ol
SSDall S el ydgis daptie L Adad gy Byg s Aaball Caiagly 33
Aol

rolyin cdagand) dujall ASkedd) 8 o(Alamer et al,, 2021) gydly alall Ay
Readiness of primary healthcare providers for the implementation of the"

(<%e L38ls) "integrated model of care in the Eastern Province of Saudi Arabia

A yal) ASLaally 48,0 Aabaiall 3 JalSiall Bole )l = 3 Gaatl 306V L) Al )l

22



A LAl A0gY) Lanaall dle sl adie slasiol) (Gae audi ) Aol Cibaa L (Lagad)
daniionall 85Y) CuilSy ¢ padaball gbeasl) meial) alasinl & JalSiall Llejl) g 3gai
A8yl dakaial) Ao ) adie (he (324) Cagind 38 (Ainal) Ll e Dl o
o e BLo)) dsms e Uaugia OIS alall sl (ggine of ) @) cliagi
B9 3 (o Ayall Aandyl) Arensil) i€y L qanpailly oardatill peall (pe S5 Slaxial)
cCplalell daiadie 4oy el pdgig acall e dsall )Y L8

FOlsia (daaganl) dnjal) AShedll S ¢(Alkhulaiwi et al., 2020) (15305 (gsaldd) du)y
"Patient satisfaction with primary health care services in Riyadh, Saudi Arabia'
el ASledll ciaySd) ASa 8 A6V Al Ll et e (ayd) L)
AV Al dyle I claad (e aapall Liay Gl g Auadial) Caaa (IS (L gad)
pent BalS Adaiall Ailawy) Cueadialy ¢ gakaiall gl meiall duhall Caasl N,
Colaly Aoyl A<a Aire & dpniall Shall Galye (797) diall ciladiy bl
deals Shlga o Ly ef (IS G Vtina IS alall Lyl (g5en o ) il
O Aaal A jal) Cocagl cadle g o UsnY I Baag dualall Ll e Liay ol ¢ LY
sl Uil lagl Qi e Jaally doncall S)all Aaldl) 25

Ol ccusSl) Ay & ¢(Al-Awadh et al, 2020) Ogaly gamse I A
Integration of care for type 2 diabetes in Kuwait: A qualitative study of patients”"
ru Sl 3 S e ol e ()<l (myal dile )l JalSS) "and providers’ perspectives
Gleas GLASIL ) Aabal) i (Read) adhag anyall Sl Cilgas] due g Audy)
L) alasialy ¢ ool meiall gLl & LKl el Ale ) JalSs Joa bl
bl Capglily dardll adie (pe (10) 5 Laiye (20) (o disall gy anill 8lalS
iy A duleyll Ciligiss Gy dealsill b Chaang Bl ) a3 Slsd 25
el Jacdl Qandtig daialy dley Ciblase ol 8y pias dahpall Coagl clld Lo

Aleyll Gligine o G pdall g Ty
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Aia¥) Aald) clu Lot

Effects of an " :Olsiny cdugiall L)< 4 «(Hwang et al., 2024) SI3E]) &lsa Al e

integrated home-visiting nursing-care program on health outcomes for older
bl e Jyiall (anyally dale )l JalSie ali )\'ﬂ) "adults with chronic diseases
ey gualing Al s 1) Adal) Cban (i (abyely Cubmal) (ol L) sl
dhyall candi) L all HLST dosall A Gpuas = dalyiall @hlyll Je 56 4l
o Gl pes o8 derdiiall YY) cilSy Al degana oad 4 laes
oAbl dbe eSSy L JAml) dag JB e jell il Gbéb L all Clla)
a)@.ﬁ Mg (Z\.L.Lal\ dc ganall < 52 5 Jaxill de gana < 52) o) HLS e (104)
b Ailas) AN 13 Guas @il dlad) Gle )il @il Al degandll of bl
LWL ANy (el ol Jaia i) Aiadal) alel) 8 oSatl anlie
st A Ayall Faen ) a5l ALl A ganalls & lin cdnaall 4 jnall
LS ) Aiggall (b 5oy Allad sl il ALalSiall Adiaall Gole )l el (3l
)
Integrating " : ())sian ¢saanial) A<\aal) < c(Woodall etal., 2023) Oooals Jlagg 4l e
"primary and secondary care for people with severe mental illness: A realist review
(Baadly daalye 183003 Aie (el Cpulimal) GaldaSU ugitilly A el zad)
alalSiall dle sl = 3lad Jaad il L“gi & Ilalg CaiS agd oo dudyall oda Caaa (IS
Realist ) Zuadlsl) daalpell dingio g lal 2 5308 Llie (il ulad) (alasil
Ciled dy LBagasall Clad¥) Calgs oagidd dilaall o 8aY) calSy ((Review
35ag o S UKE adiey JalSill &l o) bl i€ Lsale )5 (56) daalall
CBally A& y5kas (dusitilly LY Aol 3308 e Csleny (aig) Hina sl
dpsuall Ble)ll iyl Jsay cpund ) gk oSl o cuelily LA on
Slo S Cany AllSie z3la anenal die 4l Auhal) cuagly LAgle)ll &)yl

Apealatil) JSlgll 5 dyae (ga Yoy aangy cilidggusall daay Gl (s Bl Ly
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The" :Olsins A 5aY sasiall Vsl 6 ¢(Krist et al., 2022) (5 ATy Cn S dud)s @
Jsan JB\) "impact of primary care practice transformation on patient experience
sla Gt S a1 Al e () s e A1 el Sl
cAlalSiall Lle sl #5ad ga5 ((PCMH) "Ganall Jga jgaaiall ohall cunll' 7350
Glily dilas o 83V calSy Bk laaat duhall Cuadinl . pmpall s e
Babie (81) duall ey . lgin 82 (5% Ao (CG-CAHPS) Lyl 4jad e
Cnad ) bbad) o il cogll L aall (e dlatiad (22,959) 5 Aol Lle
Jyeagl) 2y ccapall ilasiti (b DS Guas el aafiag dals Joa3 3ulas
O o b el dag ) calSy Ao Gausy (Jualsilly ey )
ALl Al ) golaed Tality lhsae Wl by g pall syt o3 A glall ilipusntl
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Study Summary

The Impact of Implementing the Integrated Healthcare Model on
the Quality of Health Services in Primary Healthcare Facilities in
Makkah Region

Prepared by: Osama Abdullah Ahmed Twaim

Abstract

This study primarily aimed to assess the impact of implementing the Integrated
Healthcare Model (with its four dimensions: care coordination, patient-centered care,
multidisciplinary team work, and continuity of care) on the Quality of Health Services
(with its six dimensions: effectiveness, safety, patient-centeredness, timeliness,
efficiency, and equity) in primary healthcare facilities in Makkah Region, from the
perspective of healthcare professionals.

The study adopted a descriptive-analytical approach to describe the existing
phenomenon and analyze data to understand the relationships between variables and test
hypotheses. A specialized questionnaire was developed to collect primary data,
consisting of two main sections: the first measuring the implementation of the Integrated
Healthcare Model (16 statements), and the second measuring the quality of health
services (22 statements), both using a five-point Likert scale. The validity and reliability
of the instrument were confirmed through expert judgment, construct validity, and
Cronbach's Alpha coefficient, demonstrating high levels of validity and reliability.

The study population included all healthcare professionals in primary healthcare
facilities in Makkah Region. A stratified random sample of 338 individuals was selected
to ensure comprehensive representation of various job categories. Data were analyzed
using the Statistical Package for the Social Sciences (SPSS). The analysis included
descriptive statistics (means and standard deviations) to answer descriptive research
questions, Pearson correlation coefficient to measure the strength of relationships
between variables, and multiple linear regression analysis to test hypotheses and measure
the impact.

The study yielded several key findings, notably:

e The level of implementation of the Integrated Healthcare Model and the level
of Quality of Health Services were generally rated as "high" by the study
sample.

o "Patient-centered care" was found to be the most highly implemented
dimension within the Integrated Healthcare Model, while ""Safety" received the
highest quality rating among the service quality dimensions. Conversely, "care
coordination" was the least implemented dimension, and 'timeliness" was
rated as having the lowest quality.
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o The study confirmed a strong, positive, and statistically significant correlation
(r=0.836) between the implementation of the Integrated Healthcare Model and
the quality of health services.

o Regression analysis results confirmed a positive and statistically significant
impact of the Integrated Healthcare Model on the quality of health services, with
the model's dimensions collectively explaining 69.9% of the variance in quality
levels.

o "Continuity of care," "patient-centered care," and "multidisciplinary team
work'" were identified as the most direct and independently influential
dimensions on the quality of health services.

Based on these findings, the study recommended intensifying efforts to strengthen
dimensions requiring deeper structural integration, such as "care coordination" and
"multidisciplinary team work," through activating electronic referral systems and
conducting joint training workshops. It also recommended developing an urgent action
plan to improve '"timeliness" through process re-engineering and adopting digital
solutions, while emphasizing the importance of building upon the strengths of
"continuity of care" and "patient-centered care'" as key drivers of quality.

Keywords: Integrated Healthcare Model, Quality of Health Services, Primary
Healthcare, Health Transformation, Makkah Region.
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