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Abstract

The Impact of Digital Transformation on Improving the Efficiency of
Traffic Services An Applied Study on the Saher System in the
Kingdom of Saudi Arabia
Prepared by: Abdulaziz Al-Farhi Al-Anzi
University ID: 252000281
Supervised by: Dr. Al-Faisal Abdulhamid - Dr. Fayez Jarad

This study aimed to examine the impact of digital transformation on
improving the efficiency of traffic services through an applied study on the
Saher system in the Kingdom of Saudi Arabia. The study adopted the
descriptive analytical approach, and data were collected using a
questionnaire distributed to a sample of (320) respondents.

The study focused on two main variables: digital transformation as the
independent variable with its dimensions (use of digital technologies,
intelligent traffic management systems, and electronic processing of traffic
violations), and the efficiency of traffic services as the dependent variable
with its dimensions (efficiency of traffic monitoring, speed of violation
detection, and enhancement of road safety).

The results of the study showed that the level of digital transformation
in traffic services was high, with a mean score of (3.60). The results also
indicated that the role of the Saher system in improving the efficiency of
traffic services was high, with a mean score of (3.76). Furthermore, the
results revealed a positive and statistically significant correlation between
digital transformation and the efficiency of traffic services, with a Pearson
correlation coefficient of (0.917). In addition, a strong positive correlation
was found between the implementation of the Saher system and the
improvement of traffic service efficiency, with a correlation coefficient of
(0.943).

The study recommended expanding the use of modern digital
technologies in the traffic sector, continuously developing the Saher
system, enhancing integration between digital traffic systems, and raising
public awareness about traffic regulations and road safety.

Keywords: Digital Transformation — Service Efficiency Improvement —
Saher System
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