| i glaze daala
By Aulg
o ) 31

o ) Lidiie A agilin g o pall Ao 5 8 ALaLa) B2 sal) 0
AP
(O

sAlald e Lla
2021205121

2 -z AS g s e

Crl gl Aaala <5 laY) 2K
al

Crl glaa Aaala =3 )oY ALK - o jaill A giac

2024 — Gl il il Juail



Table of Contents

/2RSSR saliiuall

D ettt e ettt e ettt et e Al ol alall Y 1 d Y Juadll 1
10 RO Lesidl) 1.1
Lottt ettt ettt ettt ettt e ate et e ateete et et et e et et e e e eteeaeereenteeteneeanears Al ol A3 1.2
L e e e e et et et e ettt e et bl sl e @l 28121
1 kil g siual e 528122
1 T OO Al dpaaf1.3
1 J RO PTR USSR (bl il e 131
ettt et e ettt e ete et e et e e e e e eaneeanans (bl 5 sl e 1.3.2
4. oottt ettt ettt e ettt ettt e et et et e et et e e e neteaeeeeteeeeenaes Al Ak 1.4
LS ettt ettt ettt ettt e et et et e eana et et e s e et et e s eana s eseseaean et eseteseananateseaeaeareneeeen Al Gilaai15
LSttt ettt e eten Seeeeteeete et et e e e et et e et eaeeeae e e eeeere et e areeeaneens L, Clus 616
L. ettt ettt et e e ettt et e et et e eteeae et ete et e et eneeteateetnaaeenneneens Al Al z3 543,17
L7 e ettt ettt ettt e ete et e e ateeateetteateeeeereenteenteetteeteeneeeaeennas Al Al 4ngie 1.8
L ettt e ettt e ettt et ae et aae e ete et e e bt e ateeete et e e ete et e areenneeans Al 4l a0 1.9
2 ettt ettt ettt ettt ettt Al Sl all ;A Juadll 2
7 PR deaidl) 2.1
7 OO Jiiua) asiall 2,2
7 RO AUl usial) 2.3
p 1< SRR Ul aaiall 5 JEisall il G 4830112 4
0 TR ialall 25
3 e e Gl doagia GG Juadl) Y
B3 e e e i dangall ¥
B3 it s s e Al Y Sl il YUY
B Coagl apanal ¥ ¥
3 e e i) 24 il 5 Gl adina ¥, €



3B e e il pea 3o Y0

3 e bl g1 80 Y
B e i) Jalas ol 5 3 b YLV
- aldl v oA
O eyl Bilaill/al HlI Juadl)
B danial)
B s Al Al dne Galliad

B Aulall Gl s Baa (uld
B A Al (S Al aplial) Saa
BT e e, Al Hall sl el
B0ttt Al i e gl Jalaill
57 R Al pall @l paaia G Aeall bl HY) SOl
B e A all Sl 4
D ettt et e e e e e e eeeeeeeeeetaeuue_ean_enneeenaneanneaennnnnnnnnnnnnnn—nnnnnnnnn—enn—en—————— o) Jaadll
5 ettt e et e e e oo eeteeeeeeeeeeeateseeeeeaeeesetesteteeeseeeseeaistestteeeeianaitt—eeetaeaeaaataereaaeaeanaanrens danaal)
1 T SO S PP PPRPRPPI Glpa gl
O Al all 3o
B0 e e ————————————— dalal)
2 2O el dald
B e e @kl



;Y| BEEEN

Aaiall

A%

Yv




sl Al

Jsall &8 Jsall o) sie dadall o8 )
\ Gl 73 5ai Y
Y z ol el 3 ga ‘1
Y Al e Ya
clthall - juaall

: Gl e Y.
QY - jreaal

5 Jiiall yiall ¥\
Y - jreadl

1 ) iall )
Ul + el




el b adlia 5 el Ao e ALl 53 gall yili L3S ol 1) Al all s3a Cangs
Aoaaall

OsSall Al ) aaine LAl a3 s o sl da o)) giall Caalidl andiul ol all Calaal (giaal
A gall (& Cpid sall (e die e A jall guki g ik 50 30 (e

—.L_u):m—éﬁf)gujgwjﬁﬂ\mb)wﬂ&&w\ﬁdﬂ\J&J\)A\M({j

.( . Y
iy lail) daalisall

el Ale 5 ALaLall 53 gl G A8 e ¢ guzall Jadid JNA (e il 8 A all o2a sl
s sall (5 staall o A8l 0da 5l agdl Jald jUa] asdi e cablia s

leall il

el e Cpantd ALY 83 gl alaa Gaakd Jsa sl il all a5 il all s
el Sin il i Y1 Jilady 8 e S ) e catliin s a5

daalisd) L)

(;_uu.n}d\ u.u.u;.d\ 6‘55.4JAM L “:_L'AJAS\ ;QL{:J caloLil) SJ)_AM

6



Objective of the Study:

This study aims to explore the impact of total quality management (TQM) on

patient care and satisfaction in healthcare institutions.

Methodology:

To achieve the study objectives, the researcher employed a descriptive-
analytical method. The study population consisted of 30 employees, and the

research was conducted on a sample of employees within the institution.

Results:

The study analyzed the impact of TQM dimensions (such as process quality,
interaction among healthcare staff, and opportunities for continuous
improvement) on enhancing patient care and satisfaction levels (high —

medium — low).

Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between total quality management and patient care and satisfaction,
providing a comprehensive framework to understand this relationship at the

institutional level.

Practical Applications:



The study offers recommendations for healthcare institutions to implement
TQM standards to improve patient care and enhance satisfaction, with a

focus on measuring and analyzing the impact to achieve sustainable results.

Keywords:

Total Quality Management (TQM), Patient Care, Patient Satisfaction,
Institutional Improvement.
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