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Lapao (2019) discussed the challenges and opportunities presented by the
digitalization of healthcare, emphasizing the need for integrating technology with
efficient work processes and skilled professionals to effectively address increasing
demands on healthcare systems.
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The digitalization of healthcare requires a multifaceted approach that combines
technology, streamlined workflows, and a competent workforce to successfully
navigate the evolving demands on healthcare services (Lapao, 2019).

Lapao, L. V. (2019). The future of healthcare: The impact of digitalization on
healthcare services performance. In A. Pereira Neto & M. Flynn (Eds.), The
Internet and health in Brazil (pp. 435-449). Springer.
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Thimbleby (2013) explored the transformative influence of technology on
healthcare, from past advancements like anesthetics and antibiotics to potential
future innovations. The article emphasizes the importance of considering human
factors as a consistent constraint on technological breakthroughs in healthcare.
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Technological advancements have and will continue to reshape healthcare, though
human factors will remain a key limitation in realizing the full potential of these
innovations (Thimbleby, 2013).

Thimbleby, H. (2013). Technology and the future of healthcare. Journal of
Public Health Research, 2(3), 160-167.
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Alowais et al. (2023) reviewed the transformative role of artificial intelligence (Al)
in clinical practice, highlighting its potential to enhance disease diagnosis,
treatment recommendations, and patient engagement. The review also addressed
challenges such as ethical considerations, data privacy, and the continuing need
for human expertise in healthcare.
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The integration of Al in healthcare offers significant potential for improving
various aspects of clinical practice, including diagnosis, treatment, and patient
care, but also presents challenges related to data privacy and ethical considerations
(Alowais et al., 2023).

Alowais, S. A., Alghamdyi, S. S., Alsuhebany, N., Alqahtani, T., Alshaya, A. L.,
Almohareb, S. N., (2023). Revolutionizing healthcare: The role of artificial
intelligence in clinical practice. BMC Medical Education, 23(1), Article 689.
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Barbosa, Zhou, Waddell, Myers, and Dorsey (2021) reviewed the impact of
telemedicine on access to care across various medical domains. Their findings
indicate that telemedicine has broadened access for numerous conditions, shown
promise in improving certain health outcomes, and addressed some geographic
barriers to care.
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Telemedicine has demonstrated potential in improving access to care for a range
of clinical conditions and has, in some cases, led to improved health outcomes,
though social barriers to access remain a challenge (Barbosa et al., 2021).

Barbosa, W., Zhou, K., Waddell, E., Myers, T., & Dorsey, E. R. (2021). Improving
access to care: Telemedicine across medical domains. Annual Review of
Public Health, 42, 463—-481.
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