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Abstract

The study aimed to identify the role of the impact of artificial intelligence technologies on
the automation of business processes in organizations and to analyze the extent of their expected

contribution to improving operational efficiency and reducing costs.

The researcher adopted the analytical approach to conduct the study. To achieve the
objectives of the study, the study tool (questionnaire) was developed as a tool for collecting

data after verifying its validity and reliability.

The research relies on an analytical methodology that combines previous literature and
practical field studies to provide a comprehensive vision of the impact of applying artificial

intelligence in business processes

The study community consisted of individuals working in different sectors and positions,
and a random sample of 150 individuals was applied using the study tool, which is the

questionnaire, and the response rate was 86%.

The study addressed several main axes, including increasing productivity, improving the

accuracy and speed of completing tasks, and improving the quality of products and services.

In addition, the impact of automation using artificial intelligence on reducing labor costs,

reducing waste, and achieving a positive return on investment is studied.

The most important expected results of the study are that the use of artificial intelligence can
lead to significant improvements in the efficiency of business processes and reduce costs, which

supports achieving companies' goals and increasing their competitiveness in the market.

In addition , the researcher recommended several recommendations including the necessity
of conducting more studies on artificial intelligence programmers and their relationship to the
efficiency the operational efficiency of business processes, which has an impact on reducing

costs in organizations and companies. This should include larger samples and more sectors.
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