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Abstract

THE IMPACT OF TECHNOLOGICAL RISK MANAGEMENT ON STARTUPS AND ITS ROLE IN ENHANCING STABILITY AND GROWTH IN SAUDI ARABIA
AN APPLIED STUDY ON STARTUPS IN SAUDI ARABIA

THIS STUDY AIMED TO EXAMINE THE IMPACT OF TECHNOLOGICAL RISK MANAGEMENT PRACTICES, INCLUDING DIMENSIONS SUCH AS
CYBERSECURITY RISKS, DATA RISKS, CLOUD RISKS, ON THE SUCCESS OF STARTUPS IN SAUDI ARABIA. THE STUDY ALSO EXPLORED THE ROLE
OF THESE PRACTICES IN ENHANCING STABILITY AND SUPPORTING SUSTAINABLE GROWTH IN THE STARTUP ECOSYSTEM.

THE STUDY'S POPULATION INCLUDED DIRECTORS, THEIR DEPUTIES, DEPARTMENT HEADS, AND EMPLOYEES FROM VARIOUS STARTUPS ACROSS
SAUDI ARABIA, WITH A SAMPLE SIZE OF 100 RESPONDENTS, TO ACHIEVE THE STUDY'S OBJECTIVES AND TEST ITS HYPOTHESES, THE
DESCRIPTIVE-ANALYTICAL METHOD WAS EMPLOYED, UTILIZING A QUESTIONNAIRE AS THE PRIMARY DATA COLLECTION TOOL.

THE FINDINGS REVEALED A STATISTICALLY SIGNIFICANT IMPACT OF TECHNOLOGICAL RISK MANAGEMENT PRACTICES, PARTICULARLY REGARDING
CYBERSECURITY AND ORGANIZATIONAL REPUTATION RISKS, ON THE SUCCESS OF STARTUPS. THE STUDY HIGHLIGHTED THAT EFFECTIVE RISK
MANAGEMENT CONTRIBUTES TO PLANNED DEVELOPMENT, EMPLOYEE ADAPTABILITY, AND STRATEGIC PLANNING, WHICH ARE ESSENTIAL FOR
GROWTH AND STABILITY IN STARTUPS OPERATING IN RAPIDLY EVOLVING TECHNOLOGICAL ENVIRONMENTS.

THE STUDY RECOMMENDED THAT STARTUPS IN SAUDI ARABIA SHOULD:

DEVELOP COMPREHENSIVE PLANS TO MANAGE TECHNOLOGICAL RISKS EFFECTIVELY, FOCUSING ON CYBERSECURITY, DATA PROTECTION, AND
SYSTEM RESILIENCE.

ADOPT ADVANCED TECHNOLOGICAL SOLUTIONS AND INTERNATIONAL STANDARDS, SUCH AS ISO 27001, TO STRENGTHEN THEIR RISK
MANAGEMENT FRAMEWORKS.

ENSURE THE SELECTION OF SKILLED AND COMPETENT INDIVIDUALS FOR TECHNOLOGICAL ROLES THROUGH RIGOROUS AND PRECISE
RECRUITMENT CRITERIA,

PROVIDE REGULAR TRAINING PROGRAMS TO ENHANCE EMPLOYEE AWARENESS OF TECHNOLOGICAL RISKS AND EQUIP THEM WITH THE SKILLS
NEEDED TO MANAGE THESE RISKS EFFECTIVELY.

KEYWORDS: TECHNOLOGICAL Risk MANAGEMENT, STARTUP GROWTH, STABILITY, CYBERSECURITY, SAUDI ARABIA.
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The Impact of Technological Risk Management on Startups and Its Role in Enhancing Stability and Growth in
Saudi Arabia "An Applied Study on Startups in Saudi Arabia”
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Dear Participant,

We sincerely thank you for taking the time to participate in this questionnaire, which aims to study the impact of
technical risk management on enhancing stability and growth in startups in the Kingdom of Saudi Arabia. The
target group for this questionnaire includes all professionals working in risk management. We assure you that all
your data will be treated with complete confidentiality and will only be used for scientific research purposes.

This survey aims to collect data on the role of technological risk management in improving operational efficiency and
sustainability in startups, focusing on identifying, analyzing, and evaluating risks associated with the technologies used.
The survey addresses technological risks such as cyber threats, system failures, data loss, and rapid technological
updates, exploring effective strategies to mitigate these risks. The target audience for this survey includes employees and
managers in startups, particularly those specializing in managing technical operations. The expected results will help in
understanding the impact of technological risk management on improving work efficiency, enhancing business
continuity, and reducing the negative effects of technological risks on organizational performance.

doleJl OLLJI :dgill )g>all Axis 1:
General Information
S Lisall ALl Sl dsubs ge Ologleo goz bagll
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1.5 4 Josi il Jlzall gl gladll g2 Lo | What is the sector or industry the company
operates in?

Ologlall duidy | Information Technology (IT)

dlall Oleazdl | Financial Services

dsuall gleyl | Healthcare

wuyailg eul=ill | Education and Training

gubailly deliall | Manufacturing and Industry

dsUaJl | Energy

dslpally dsluwll | Tourism and Hospitality

Jailg driuzgll Wleazll | Logistics and Transportation
wilyd! oVl | Cybersecurity

digilall Bleaxll | Legal Services

clidlg s)la=ll ygbaill | Real Estate Development and Construction

O o0 o0 o0 o O O O O O O O

ao,yillg Lol I | Sports and Recreation

2. $a@S pil pupwl e Cuse diw oS | How many years has the company been established?

diw ;o Jbl | Less than a year
Olgiw 3-1 oo | From 1-3 years

Slgiw 3 o 43T | More than 3 years

O O O O

Olgiaw 5 oo ,iST | More than 5 years

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm...
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3. &pidl 6 rabgall 3ac | How many employees does the company have?

O 10 g0 Jsl | Less than 10
() 10-50]10-50

() 51-100]51-100

(D) 100 yo i1 | More than 100

() 250 o iS1| More than 250

4. Su>elgiSil (e S JSuiy &S pidl deisi Ja | Does the company rely heavily on technology?

O oxi | Yes
(O V|No

5. sauisill yblxell )13Y youaRe pws oS53 Ja | Does your company have a dedicated
department for managing technological risks?

O oxi | Yes
(O V|No

6. Sduo gl Oldeasdl (wé LizglgiSUl (e & pidl slaicl 2o Lo | How dependent is the company
on technology for daily operations?

13> 8)uS =) | Very High
818 dz)ay | High
dbuwgie d>)1 | Moderate

dayuss ) | Low

O O O O O

Jeise e | Not Dependent

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 3/13
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7. &isil ybolioll el 8)5Y1 (g Sgiuo auii >y | Please rate the management's
awareness of the importance of technological risks:

8auiu §olgo | Strongly Agree

&9lgo | Agree

ul=o | Neutral

&5lgo yic | Disagree

O O O O O

8auiu §9lge e | Strongly Disagree

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 4/13
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Axis 2: Technological Risks Faced by Startups
Gl S8l e byl dnslal duisidl polrall aaxi :bagll . dLbll Syl aslei (il didill ybliell il gzl

8. Syl (b pSg2lyd il dusill ybliall ST & Lo | What are the most common
technological risks your company faces?

dilyad] Olagagidl | Cybersecurity threats
dsy yull du>g)giSil Wliya=idl | Rapid technological updates
quiatll daksiVll Juius | System failures

Sbldl lads | Data loss

I R I A W

b gell 4isill elas]l camus | Lack of technical expertise among employees

9. S @iludl Jlgadl b )83 Lo My« dS il Lggoled il duisidl] ybololl il wd bo | What are the
most significant technological risks your company faces, apart from those mentioned
in the previous question? *

10. Slgy golosi il Bliriall (e ybolall 038 ,ili sae Lo | What is the impact of these risks on
your company?

13> yuS | Very high
5 | High
buwgis | Moderate

Cusubs | Low

O O O O O

450 3293 V| No impact

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 5/13
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11. Slgy Jasi il &S i) Gogy Gazy &isidll yboliall Jiai sae ol oJ] | To what extent do
technological risks pose a daily challenge to your company? *

(O 132 8,48 &2, | Very High
(O 8w ézyn | High

O douwgie d>)1y | Moderate
O dam.s dz)0 | Low
O

=i azgs M | No Challenge

12. eMas)l Loy (e duisill yblrall il aui >y | Please rate the impact of technological
risks on customer satisfaction ? *

() 13> ,u8 44l | Very High Impact
O S 5l | High Impact

O huwgio 45l | Moderate Impact
O caymus il | Low Impact
O

450 326V | No Impact

13. S&uadl yolaall )l3] b pSg2led il Gilg=ll yiST & Lo | What are the main obstacles your
company faces in managing technological risks?

Jsgaill yodi | Lack of funding

dquaill 8yl yods | Lack of technical expertise
sl yblxall ol wegll camus | Lack of awareness about technological risks

dunly bdas 3959 pac | Absence of clear plans

0O 0 0 g d

(=l > y0) ._spi: | Other (please specify):

14. § Galudl J1gud]l b )83 aly plg duisill pbolall 8)13] b eSg2lei il 3Vl Ohaxill i o b
| What are the other major challenges your company faces in managing technological
risks that were not mentioned in the previous question? *

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 6/13
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15. squsil Olyghill &Slge 6 dgmuo g Jasi il Bladadl a>lgi J» | Does your company face
challenges in keeping up with technological advancements? *

() pxi|Yes
() V¥INo

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 7113
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"3 gl g yall ASLeall B AU S AN b A llaal 3l Y i

Axis 3: Technological Risk Management Strategies
il ybolaall 8)5Y dosiiwall Slizuilyiwl apdi :62g)l duiiidl yolaall 8)15] Sl :EJ jgall.

16.

17.

18.

19.

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm...

Squsdl yblrell 8)l5Y dusly Slzslyiwl 6533 U | Does your company have clear
strategies for managing technological risks?

O oxi | Yes
(O V|No

sausill ybolaall 8)l5Y gigedziwg il Olgsll wa Lo | What tools do you use to manage
technological risks?

Slolllg &lazdl dalail | Security systems
Sl 8sliuwlg t5)lghall blas | Contingency plans and data recovery systems
ke gell cuyyai | Employee training

o) el dileiw)l | Hiring external experts

O O O O

oy o) illg il ybolrall 8)15) (b Loy Josi il Bliiniall lgolgi il 53Vl ybolall s Lo
TGl Jlgadl 8 g §)bill | What are the other risks your company faces in managing
technological risks that were not addressed in the previous question? *

o Josi il Bliniad| o il yblxall 8)b] Olhzwlyiwl ddled audi >y | Please rate the
effectiveness of technological risk management strategies in your company: *

(O 13> Wws | Very Effective
() s | Effective

O dleall douwgio | Moderately Effective
O daysus | Weak
O

dlzs yue | Not Effective

8/13
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20. S)blxall §)l5] Olzuilyiwl Juaily Wl 8)5Y1 ol3Ul Sae Lo | How committed is top
management to implementing risk management strategies?

13> pjyile | Highly Committed
oiile | Committed
ul=o | Neutral

pjile yue | Not Committed

O O O O O

llod pyilo yue | Not Committed at All

21. saddil yblrall 3)b] e Guabgall wyjai ol e L__si wJ| | To what extent are employees
trained to manage technological risks?

O 13> oo wuyai | Very Regular Training
O pbiie w3 | Regular Training

O buwgie wuy )iy | Moderate Training

O Camus s | Limited Training
O

wuy5 a>gs M | No Training

22. sl yblxadl 8l Olswilyiwl uwzd (o digssdl b glgiSil Hgd pudi >y | Please rate the
role of modern technology in improving risk management strategies: *

(D 13> 18,92 | Very Significant
O 1S 593 | Significant

O bhuugis 593 | Moderate

O caunid 9 | Limited
O

)93 3>g¢s ¥ | No Role

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 9/13
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23. @il yblrall 8)l5] o ddgd yuleo e y9daini J& | Do you rely on international
standards for managing technological risks?

O osi | Yes
(O v|No

24. s@usil yblxall 8)ls] o lgale ygaini il ddgall yuleall & Lo | What international
standards do you rely on for managing technological risks? *

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm...  10/13
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Axis 4: Impact of Technological Risk Management on Performance and
Sustainability

Syl dolaiwlg 8eléS (e diail yoliall )] i Gulis :dagll .dolxiwdlg ol (e duial ybliall 1] il @iyl yozall
.

25. SO ldasl 82l8S jujmi b &isill Jbolrall 8)ld] adlui J& | Does technological risk
management improve operational efficiency?

O o | Yes
(O v|No

26. § lgs Josi il 8lésiall jhyiiwl (e duisill ybliall 8)l5] 35l e Lo | To what extent does
technological risk management affect your company's stability? *

(O 132 48 | Very high
(O S| High

() busgie | Moderate
O s | Llow
O

450 129 V| No impact

27. Sgaill Gaixi (e aclud 4uidill yolzall 8)l5] i Jdisi Ja | Do you believe that technological
risk management helps achieve growth?

O o | Yes
(O v|No

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm... 11/13
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28. §,80VI 335 e duail yblall 8)13] 1l 50 Lo | To what extent does technological risk
management encourage innovation?

13> yuS | Very high
45 | High
lhuwgie | Moderate

s | Low

O O O O O

4150 3293 V| No impact

29. SclSpidlg eMasll go OBVl ruzi o duisill yblrall 8)l3] aclwi Ja | Does technological
risk management improve relationships with customers and partners? *

O o | Yes
(O v|No

30. §&S il o yoiiuwall 485 o sl yblall 8y15] 3337 J& | Does technological risk
management increase investors' confidence in the company?

O o | Yes
(O v|No

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9EsQCOHC8Eyrg9bAVKMNKNDwIlunwGZZHi0jCm...  12/13
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Oluilw)l deils | Survey Conclusion
s Oluogi asadiy dibll OSpidl (6 sl yolrall 5)l5] grwzi (v aSiLlo] pabudw .oluiwdl 13 o SIS line oS HSuini
gy lgiolxiuwl

Thank you for participating in this survey. Your responses will contribute to improving technological risk manage-
ment in startups and providing recommendations to enhance their sustainability and growth.

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

@ Microsoft Forms
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