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Abstract:

The study examined the impact of Al technologies in improving digital
marketing strategies, especially as it is based on programs and applications
capable of simulating human intelligence, and thus can generate patterns and
recommendations based on data analysis.

The study cited the most popular and practiced artificial intelligence
technologies in the field of digital marketing, including: Big Data Analytics,
Social Media Networks Analysis, Content Management System (CMS)«
Interaction and Engagement, Design, Search Engine Optimization, Ad
Customization, and Chatbots.

The study aimed to identify the impact of these technologies on reaching the
target audience, improving user experience and customer interaction, and
measuring its impact on marketing using social media.

The researchers chose the sample of experts in the fields of digital marketing
or artificial intelligence, as the study reached, by measuring their opinions,
several results, including: that artificial intelligence helps in improving digital
marketing strategies and reaching the target audience, and that artificial
intelligence technologies can be relied upon in writing digital content to attract
the target audience. Artificial intelligence technologies have contributed to
improving understanding of customer needs and providing customized
solutions to them, and because of artificial intelligence, there is an increase in
interaction and response by customers, and artificial intelligence enhances
competition between social media applications. The use of artificial
intelligence in digital marketing in social media will replace the human
element. The research concluded with important recommendations regarding
artificial intelligence and its relationship to digital marketing.

keywords: Digital marketing -  Artificial intelligence (Al) - Marketing
experts - Modern technologies.
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