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Abstract:

This study aimed to identify the impact of digital platform economy applications on the
growth and sustainability of small and medium enterprises (SMEs) in Saudi Arabia. This was
achieved by measuring the impact of adopting digital platforms in business operations, the
operational efficiency of digital platforms, and the technical and marketing support provided
through digital platforms on achieving SME growth and sustainability. The study employed a
quantitative approach, deemed the most suitable for achieving its objectives and testing its
hypotheses. A questionnaire was used as the primary data collection tool, with a sample size of 305
participants comprising SME owners, managers, and professionals working in fields related to
digital transformation and business management in Saudi Arabia. The data were analyzed using
appropriate statistical methods to test the study hypotheses and analyze the relationships between
its variables. The study results showed a statistically significant positive impact of digital platform
applications on the growth and sustainability of small and medium-sized enterprises (SMEs). The
results also indicated that adopting digital platforms contributes to market expansion, increased
revenue, and improved competitiveness. Furthermore, the operational efficiency of digital
platforms leads to increased productivity and improved operational processes, while technical and
marketing support contributes to enhancing the effective use of digital platforms and improving
organizational performance. The results also confirmed that the integration of these factors
strengthens the ability of SMEs to achieve sustainable growth and thrive in the digital business
environment. The study recommended promoting the adoption of digital platform applications
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within SMEs, developing digital infrastructure, providing specialized training programs in digital
transformation, enhancing technical and marketing support services, developing policies and
legislation that support the platform economy, and encouraging investment in digital technologies
and artificial intelligence to enhance the efficiency of SMEs and increase their contribution to
economic development and the achievement of the goals of Saudi Vision 2030.

Keywords: Digital platform economy - Digital platforms - SMEs - Organizational growth -
Organizational sustainability - Digital transformation - Saudi Vision 2030.
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Case Processing Summary

% N
100.0 305 Valid

.0 0 Excluded?® Cases
100.0 305 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of Items Cronbach's Alpha
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Chi-Square Tests

Asym ptz)ztl_c; iifdr; ificance of value
.000 16 | 75.486* | Pearson Chi-Square
.000 16 | 76.427 Likelihood Ratio
000 1 | 61743 | Hinearby-Linear
Association
305 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is 1.03.

19



Bar Chart

&0 ‘\5\“
Slhadall
& b
Jlasyl

50 WG Gy
R
-
]

40 G Gl

Count

30

20

10

Badg @agly @il Y TN 93 5y (33l91

Al giallg 5 pivall Siliaiall daltil g gad

onisiy - dbagially 8 wsadl o Lisiall dolsiwly gas s aSMell dsloliial] folarl Udnid dliloioll s liall: 1 (arsings Ao
Sl 29 dsas I e laial]

6o_paiuall wlisiall aolaiuwlg goi G adMall juoSwl SIS HLasl .2
caradll loiol) adisuisidl 6slaSlly .alowgiollg

catl oS SIS Jlisl 8 toiosr lel dad asmbladl addall o3n s

or osll ssasll bli,Vl Gle sss; 2533 Layl 0.000 al¥s sgimasy 90.125
7o Of llas cuti 18I fs kil QLS aolaiwly asls il wldasl gz
Al @kl 22153l 3n pz i Of cazg Ji Mo (5iSy Y wlaiall (ASuill 22153l
o asbolall aglazyl al¥all 29255 ‘solall saill Yaze wle apll b LT
69009 aiill adiwaill wloyoll amals paismall 3 Lol Lirez Les
ol wle salwdl Jusially aijlio HlisW Taz aneiroll aossll Jx Loy !lelaro

20



wlaiall 0l lsall 9 51 Lad o ooy bl JSuin (il liniall
3o pizy (ilauall gdloll (99 {gliall Lagll lag) s,sally &z Wl Ml w9
plaziwdl wlezly i wle CaiSoll 1S il wldosll s e gl bls Yl
sbols ol J> sl 0l cus faiSos sl sslaS el Guam olosal wlsl oY laguig
s slue le By b SSuinrs Dg9 Lisew wlaioll aluwad] sslaSll 9

’ o] (8 &linioll dolriwlg

dsad I aiall dultiiil] 556y . ilamsiolly 6 pasall o lisiall dolsiuly s cpur a5Mall oSl IS i3] : 5 Jga

Chi-Square Tests

Asymptz)ztl_(; Sfdr; ificance of Value
.000 16 | 90.125* | Pearson Chi-Square
.000 16 | 83.245 Likelihood Ratio
000 1 | 55992 | inearby-Linear
Association
305 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is 1.24.
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Chi-Square Tests

Asymptz)ztl_(; iifdr; ificance g | value
.000 16 | 76.555* | Pearson Chi-Square
.000 16 | 74.280 Likelihood Ratio
000 1 | s0.879 | nearby-Linear
Association
305 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The minimum
expected count is 1.58.
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ANOVA®*

Sig. F Mean df sum of Source
Square Squares

.000 | 18.066 17.210 12 206.522 Regression

.953 292 278.167 Residual

304 484.689 Total
a. Dependent Variable: alowsgiollg 6 jusall wlisioll dolxiwlg gou.

b. Model: (Intercept), sl acall,.JlocIl 9 d108 1 & laiall iy
dxod | wlaisd) adisid] selaSdl . au08 JI wlaioll jue (adyguuills.

Bayes Factor Model Summary®®

Std.
Error of | Adjuste R
the dR Squar | R Bayes Factor®
Estimat | Square e
e
98 403 496 .25 15315436617%%%08000000000.

a. Method: JZS

b. Model: (Intercept), _uiail acall,.JlocIl 9 d108 1 & laiall iy
duod | wlaied) adusid] sslaSd] |.au09 JI wlaisdl jue dyguills.
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c. Bayes factor: Testing model versus null model (Intercept).

ilidd] aasliog anslall

11 08 a8 )l wlaiall wlisdai) aslas] aYs 5 (bl sl 2525 awlnll s« gbl
ol 355 Lo obg cagsull dy el aSlaoll (b dlawgiolls 8 iall wlitiell dolyiwls sos
camwdoll bl e 8 e il dmi )l Jols=ll 3>l auol wlaiell sbaisl gz Jg=ill
221 o) d08 )l wlaiol plaziwl Ol axyiill 03b g gy .o lisioll 0ig) anslil &,38)l Gummig
JlasYl 6,1 YolSio 53505 Jias gol Ji iloasll sl wlaiiall parsi) alsuws aisS Cols uaids
5y lowIl gwsis raaliaill sslaSIl puwni 9 asad )l wliadl Caulbgi Gle sein
oagiy s3SIl olaill @wlidl oin S LS . Lall skl wllas ac3g Nosdl go Juolsill
Sy xbiedl (rogSall ploidyl Jbb 8 raSlooll 9 dlawgiolly 6 uiall wlisiell gllas
2030 agrumdl dy el aSlooll &5, wl¥rgimoe Graxig o I sLaid)l

g0 G4 8 |55l Jolgsdl JiST o OIS Jloe Y1 (o8 dxad I wlaioll iv o @bl caais oS
wlinla e ST 8 0m swin il Cliiall Ol Gw cu> alawgiolly 6 uiall o liioll
i )lie gaill go lel wlsime i ang iSIYl wloaslly a8 )l wlaially asig iUVl 6l
e bl awd Jl wlaiodl ol s s oSay o lindaill oxgd lasuiw! J8Y o linall,
a8 a9 Jasiailly Sasuidl wISG (pasg sMadll go gwsl Wi S| Jsos)l lisial
aulnall BlowIl (28 pwoill 8332 o9 udei | WloYl Feuwdl bz alxiwyl
lisiall pladl shYl Gumxig Yl 8505 e 6 ko 6 50 (Sl o by cdnoslsYls
dolaiwl ju 25 8 om0 1593 5385 drad | wlaiall adiidl sslasIl ol UaS wlidl camiogls
8,1] a9 adll sslaSIl wls wlaiall cragwl cus sdlawgiolls 8 urall o liioll
wloasll 8397 9,9 sahind)l slasVl Juliig oMoleoll suais gyumis dadsla)l wllosll
il o Sl Gaasg o)lgall 8515] oz (sl 86laSIl 03n wastlw oS .sMasl doxioll
8 oYy SLaiwdl Suin (e @ lisiall 808 o e sl soYl palolall auzlii] 850 s
S liadl soiumo £lai)lg il ac oy pais Jlacl aiy

26



o9 Buwlwl [5ais Jins asa8 )l laiall s orisguilly iaidl asall ol Ll awball o gl
wlipzily isdl pexdl wloxs Lolei O G > calawsgially & utuall wliviell ¢la
oo wliniall pSei 9 e olldl oMlmiy vaged )l abyguill lgVly 16 raimoll
Mol Guuzi le peall I3 asluy WS a8 )l laisdl wlilSo] o dlolSIl &5lawwl
wle puSaiy sl oYl L pazimall &, Gy Mol | Jsos)l @Yo 850 g rdyisgumill
cwliiall plaiwo goi Guax Wby (0gVs juizis sMasll Lo, st &9,

izl Y sai o) e salsiwell wluriell Gy adelSG @M 3e7e wlidl iy LS
cdlaiy Lailg «baial plaziwl 5,20 (e soizs Y wlitioll dolximly goi (sle 108 )1 @ laioll
el aduiil sslaSlly vared JI wliaill JBall plaziwdl Joxis dlolSio doglaio ,9lsi
JolSsy dawi wlaiall sbaidl gl ol G| s iing soissall (sisganilly (sidill psallg
093 wilszll 03m axl (8 S leiiwYl oly slisiall Jols a,bYls draslaiilly apsill olisll
w08 )l Jgmill o andgioll xilgall (o azy 28 s,V gzl

e lisiall goi dum Jl &S mall 351 muol a0 )l wlaiall sLaisl ol dole & gumy glid] 2S5
oy il lslaSIl g8 varad I anidl yyslai o8 laiiwl Ols alawsially & iall
dolaiwYl iz apmdlil &,0all e lige Woro Jior sasisguuilly apadl wlodsll
Bl Gl w58 oo (mab, dbaidl sly g dnibgll wlgzgill wWlidl pea LS . dumwgoll
las 9 (nad )l Jomill aachll arosSall @bl Sliaiwl asanl jsis JlasYl 8309
cilawsiollg & pruall o livioll

t o lo gill

1Y wluogill praii oS dawlyall lgd] cabogi il @l wls &Ly

1852 lelazg salawsiolly & piall wliell J5b ared )l wlaiell wlinks i s .1
s bl &,08)] iy gweilly goill wlzuliwl o Guwlwl

JBall plaxiwl ooy Loy alawgiolly & psall wliiall ares Il agmill agdl gl .2
kil ©llas)l 854S Gy aad )l o laisll

asoiil lalawgiolly 6 utall wlitell Clroly alolell b jeimo aryx goln mdss .3
JlasIl 8] ared )l wlaiall plaxiwl 8 8slaSIl ssimo 88,9 arad l wllgall
-agig isIYl

linioll pea) agisy adle j8l5> pii Gl Lol glhilly aosSAll wlenll mris .4
w008l Jomilly wlaiall slaibdl (s (b alowgiolly & pusall

27



wliiadl 28 buy Loy dxad )l wlaisll jus doxiall (ijgmilly iadl peall wlons j = .5
adgx)lg dulzall GlomwIl 9 lgilorsg Leilziio HLiniil 850 g Noasll 8228 gawei Lsls

pew Loy arad )l laiall slaisl aiy alai (il wleypilly dalaidl sl Gle Jasll .6
LYl oz u awdlaidly alasdl Guamig aaill 8505 (9

diol 8 9000 wloaxlly Wbl Jold dalixall dad )l wlaiodl o JolSil i .7
cilawgially 8 usuall wlitiall doxioll wloazll 8362 29, (s9 pgmu Loy (allrdg

838 buo) dx08 1 wlaioll 515 (el 83l wlldl Judsi wlgsl ploaxiwl o> .8
i letiwYg dxiyguidd]l wlLall Guumig sVos)l wlplizl agd e o linioll

adndas wlwly shzY dweSall wlemlly el ST,y wlrell g Oglail juj= .9
calawgiallg 8 usuall wlitiall dolxiwl pf9 dxad Jl wlaisll slaisl yglai (9 g

dablue i | a9ty aubell wlwludl ek 9 awll i o solawyl .10

aSlaadl &5, wlrgiue Grixig ibboll sLaid¥l 9 dlawseialls & uiall wlivsll
2030 gl ay

te=rolly Jolaoll aasls
tan ol gzloll -

Do e apilo amwl,y relisiall Jliol (e dr0d J1 aglol 84 4l 51 .(2025) ., ., \wsiij
2> aladlxa, b uruall wliniall. Retrieved from
https://aja.journals.ekb.eg/article_428436.html

alowgiollg & uall wle g uinall €l (8 (o8 )l Jomill il .(2024) ., .o ,,luw SMEs:
6 el aadlze 9 wle g uinall (o ains) aueMaiwl awl)>. Retrieved from
https://search.mandumah.com/Record/1579681

uall apliiog 8 purall wlitiall goi (09 o | ool plaziwl 595 .(2025) .0, uuss.
Retrieved from https://library.idsc.gov.eg/bib/107326

s VI el -

Ali, M. A. (2025). Impact of Application Programming Interfaces (APIs) Economy on
Digital Economics in Saudi Arabia. Retrieved from
https://www.mdpi.com/2071-1050/17/9/4104

28



Haddad, H. (2025). The Impact of the Transformation to the Digital Economy on the
Small and Medium Enterprises Sector in the Kingdom of Saudi Arabia:
Opportunities and Challenges. Retrieved from
https://www.researchgate.net/publication/394759282_The_Impact_of_the_Tr
ansformation_to_the_Digital_Economy_on_the_Small_and_Medium_Enterpris
es_Sector_in_the_Kingdom_of_Saudi_Arabia_Opportunities_and_Challenges

Hao, T. (2026). Digital Infrastructure, SME E-Commerce, and Economic Growth:
Evidence from China’s Platform Economy. Retrieved from
https://www.mdpi.com/2227-7099/14/2/40

Imen, K. (2025). The Impact of Digital Economy on Green Growth in the Kingdom of
Saudi Arabia. Retrieved from
https://ideas.repec.org/a/vrs/econom/v13y2025i3p261-282n1013.html

Khemiri, I. (2025). The Impact of Digital Economy on Green Growth in the Kingdom
of Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/395198307_The_Impact_of_Digital
_Economy_on_Green_Growth_in_the_Kingdom_of_Saudi_Arabia

Nawaz, F. (2025). Small and Medium-sized Enterprises under the Transformative
Vision 2030 of Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/390943541_Small_and_Medium-
sized_Enterprises_under_the_Transformative_Vision_2030_of_Saudi_Arabia

Neffati, M. (2025). Economic Growth in the Digital Era: Limits and Benefits of
Globalization and Digital Transformation in KSA. Retrieved from
https://www.mdpi.com/2071-1050/17/9/3893

Quttainah, M. A. (2024). The impact of digital integration on corporate
sustainability: Emissions reduction, environmental innovation, and resource
efficiency in the European. Retrieved from
https://www.sciencedirect.com/science/article/pii/S2444569X24000647

Suntsova, O. O. (2025). Digital transformation of the global economy: challenges
and opportunities. Retrieved from
https://www.researchgate.net/publication/388786267_Digital_transformatio
n_of_the_global_economy_challenges_and_opportunities

29



Xiong, Q. (2025). The influence of digital transformation on the total factor
productivity of enterprises: the intermediate role of human-machine
cooperation. Retrieved from
https://www.sciencedirect.com/science/article/pii/S2444569X25000812

Zhou, Y. (2025). Empowering Manufacturing SMEs: Financial Accessibility and
Sustainable Practices in the Age of Digitalization. Retrieved from
https://www.mdpi.com/2071-1050/17/8/3571

30


http://www.tcpdf.org

