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Abstract

This study aimed to analyze the impact of electronic risks—represented by
information security risks, fraud risks, and customer dissatisfaction risks—on the
performance of companies within the technology sector in Riyadh, Saudi Arabia. To achieve
the study’s objectives, a descriptive-analytical approach was adopted. A total of 370
questionnaires were distributed to a simple random sample of employees working in tech

companies in Riyadh, and 318 valid responses were retrieved, resulting in a response rate of

85.9%.

The results indicated that all three dimensions of electronic risks have a statistically
significant impact on company performance. Among these, customer dissatisfaction risks
were found to have the highest effect, followed by fraud risks, and then information security
risks. The study recommended developing advanced information security policies,
strengthening fraud detection systems, and improving customer relationship management to
reduce dissatisfaction risks. It also emphasized the need to raise cybersecurity awareness at all
organizational levels to ensure sustainable organizational performance in the evolving digital

environment.

Keywords: Electronic risks, information security, cyber fraud, customer satisfaction,

company performance, tech companies.
y
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