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1. Martiel /el g 5

Female
Male

2. Age [ )
25- 30
30-40
40 Above

3. Academic / lall Ja sall
a. Diploma
b. Bachelor Degree
c. Master Degree

4. Experience [ Jeall &l pa
51010
10to 15
15 above

5. Job Position / &dasll 38 )
a. Supervisor

b. Depart Manager

c. G. Manager

d. CEO

31| Page

YDAk

el g o) yiaY) §il J sy Juadiy



32

bl oA — J N1 il
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1. Knew, how you feelings effects your actions are you

fellladl e o jelia Jigicas alai Ja
A. Never
B. Rarely
C. Some time
D. Don't Know
2. Believe oneself to be capable for a job

dahy e d@\@;ﬂéﬂsiﬂ@@
A.Never

B. Rarely

C. Some Time

D. Don't Know

3. Presents himself in a assured manner

e S e
A.Never

B. Rarely

C. Some Time

D. Dont Know

4. Takes calculated risks to reach a goal he can

CTICR VR TS T I PRI FPWEOR RER RN
A. Never

B. Rarely

C. Some Time

D. Don't Know

5. Has mainly positive expectations learns from setbacks

Ll (0 alely g oanth 5 S dlay) a8 4]
A.Never

B. Rarely

C. Some Time

D. Don't Know

6. Recognizes specific strength of others

GroA Baasl) 358l e (a gy
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A.Never

B .Rarely

C .Some Time
D. Don't Know

7. Providing on-going mentoring or coaching

OO TR P VRN | R
A. Never

B. Rarely

C. Some Time

D. Don't Know

8. Establish and maintains close relationships at work

leale Lalaadl g Jaall 843875 5 Ci8De 4418)
A.Never

B. Rarely

C. Some Times

D. Don't Know

@Y 1Y) - B il
Q\J\Jﬁﬂ h&\j%)\d?\@k}ﬂ@)&a&&&ﬂwdﬂ\ 5353:11.4
Please assign a weight from 1 to 5 to indicate the extent to which these indicators impact your work and

your relationship with your supervisor. 1 means has lower influence and weight, while 5 indicates high
influence and weight

L B8l 0555 ol Led Alaua s 1 Ll sie o Ble 5 e o il i 5all oda il (50 (M 3L 5 (A 1 (e ()5 23 oo
Gl 055 ol ) i 5,

1. Indicators Weight
a. Time Mangement 1--5

b.  Motivation 1-5
c. Performance 1-5
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Agalalall oLl il 1
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Never
Rarely
Often

Sometimes
Consistently
Don't Know

EMOTIONAL SELF-AWARENESS

1 | Aware of own feelings

Recognize the situation that arouse strong emotions in
him or her

knows how their feelings effect their actions

Reflects on underlying reasons for feelings

ACCURATE SELF-ASSESSMENT

Acknowledges own strenght and weakness

Is defensive when receiving feedback

Has sense of humor about oneself
looks for feedback, even if hard to hear
SELF-CONFIDENCE

9 | Believes oneself to be capable for a job
10 | Doubts their own ability

0N U

11 | Presents self in an assured manner

12 | Has presence

EMOTIONAL SELF-CONTROL

13 | Acts impulsively

14 | Gets impatient or shows Frustration
15 | Behaves calmly in stressful situations

Stays composed and positive, even in trying
16 | moments

TRANSPARENCY
17 | Keeps their promises
18 | Brings up ethical concerns

19 | Acknowledges mistakes
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Acts on own values even when there is a personal cost

35

ADAPTABILITY

21

Adapts ideas based on new information

22

Applies standard procedures flexibly

23

Handles unexpected demands well

24

Changes overall strategy, goals, or project to fit situation

ACHIEVEMENT ORIENTATION

25

Seeks ways to improve performance

26

Sets measurable and challenging goals

27

Anticipates obstacles to a goal

28

Takes calculated risks to reach a goal

INITIATIVE

29

Hesitates to act on opportunities

30

Seeks information in unusual ways

31

Outs through red tape or bends rules when
necessary

32

Initiates actions to create possibilities

OPTIMISM

33

Has mainly positive expectations

34

Believes the future will be better than the past

35

Stays positive despite setbacks

36

Learns from setbacks

EMPATHY

37

Listens attentively

38

Is attentive to peopl's moods or non-verbal cues

39

Relates well to people of diverse backgrounds

40

Can see things from someone else perspective

ORGANIZATIONAL AWARENESS

41

Understands informal structure in the
organization

42

Understands the organizations unspoken rules

43

Is not politically savvy at work

44

Understands historical reasons for organizational
issues

SERVICE ORIENTATION

45

Makes self available to customers or clients

46

Monitors customer or client satisfaction

47

Takes personal responsibility for meeting customers needs

48

Matches Customers or client needs to service or
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DEVELOPING OTHERS

49

Recognizes specific strenghts of others

50

Gives direction or demonstrations to develop
someone

51

Gives constructive feedback

52

Provides on-going mentoring or coaching

INSPIRATIONAL LEADERSHIP

53

leads by example

54

Makes work exciting

55

Inspire people

56

Articulates a compelling vision

CHANGE CATALYST

57

States need for changes

58

Is reluctant to change or make changes

59

Personally leads change initiatives

60

Advocates change despite opposition

INFLUENCE

61

Engages an audience when presenting

62

Persuades by appealing to people's self- interest

63

Gets support from key people

64

Develops behind-the-scences support

CONFLICT MANAGEMENT

65

Airs disagreements or conflict

66

Pubicly states everyone's position to those involved in a
conflict

67

Avoids conflict

68

In a conflict, finds a position everyone can endorse

TEAMWORK AND COLLABORATION

69

Does not corporate with others

70

Solicits others input

71

In a group, encourages others participations

72

establishes and maintains close relationships at work
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Factor Analysis

[DataSet1] C:\Users\HP\Desktop\SHROOQ.sav

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
Q1 1.6207 .49380 29 0
Q2 1.5517 .57235 29 0
Q3 1.6071 49735 28 1
Al 1.6552 .76885 29 0
A2 1.8966 .85960 29 0
A3 2.3448 .97379 29 0
A4 2.5517 .90972 29 0
A5 2.3103 .66027 29 0
Bl 1.9655 .68048 29 0
B2 2.2857 .71270 28 1
B3 2.0345 .94426 29 0
C1 2.2759 .84077 29 0
C2 2.4483 .78314 29 0
Abilityy 1.9655 .57972 29 0
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Correlation

Q1 Q2 Q3 Al A2 A3
Correlation Q1 Q2 1.000 -.623 -.348 -.451 -.012 -.090
Q3 623 1.000 374 529 048 095
Al -.348 374 1.000 .675 410 .495
A2 -.451 .529 .675 1.000 214 .260
A3 -.012 .048 410 214 1.000 .044
A4 -.090 .095 .495 .260 .044 1.000
A5 164 .080 .395 231 -.107 .544
B1 155 -.091 282 .289 310 216
B2 A72 051 .065 .045 299 072
B3 =228 .155 415 433 -.053 .372
cil 7106 -169 062 017 -093 -:091
2 -.083 192 331 097 =.009 7185
Abilityy -.006 066 162 029 =.035 212
Correlation Matrix®P
A4 A5 B1 B2 B3 Cc1
Correlation Q1Q2 .164 .155 172 -.228 .106 -.083
Q3 .080 -.091 .051 .155 -.169 .192
Al .395 282 .065 415 .062 331
A2 231 .289 .045 433 .017 .097
A3 -.107 .310 .299 -.053 .093 -.009
AL 544 216 .072 372 -.091 .185
A5 1.000 .240 .320 424 .185 401
B1 240 1.000 422 421 440 .098
B2 320 422 1.000 234 280 .392
B3 424 421 234 1.000 .245 218
Cl 185 440 280 245 1.000 123
) 401 -098 392 218 123 1.000
Abilityy 342 412 1298 279 075 673
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Statistic

C2 Abilityy
Correlation Ql -.006 -.255
Q2 .066 311
Q3 .162 .781
Al .029 .694
A2 -.035 .614
A3 212 .697
Ad .342 .353
A5 412 .402
B1 .298 .208
B2 .279 .395
B3 .075 .002
C1 .673 142
C2 1.000 114
Abilityy 114 1.000

a. Determinant =.000

b. This matrix is not positive definite.

Total VarianceExplained®

a. The matrix is not positive definite. This may be due to pairwise deletion of missing values.

FREQUENCIESVARIABLES=Q1 Q2 Q3 A1 A2 A3 A4 A5 B1 B2 B3 C1 C2 Abilityy
/STATISTICS=STDDEV VARIANCERANGE MINIMUMMAXIMUM SEMEAN MEAN MEDIAN
MODESUM
/PIECHART FREQ
/ORDER=ANALYSIS.

Q1 Q2 Q3 Al A2 A3 A4
N Valid 29 29 28 29 29 29 29
Missing 0 0 1 0 0 0 0

Mean 1.6207 1.5517 1.6071 1.6552 1.8966 2.3448 2.5517
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Statistic

Std. Error of Mean .09170 .10628 .09399 .14277 .15962 .18083 .16893
Median 2.0000 2.0000 2.0000 1.0000 2.0000 2.0000 3.0000
Mode 2.00 1.00° 2.00 1.00 1.00 3.00 3.00
Std. Deviation .49380 .57235 .49735 .76885 .85960 .97379 .90972
Variance 244 .328 247 .591 .739 .948 .828
Range 1.00 2.00 1.00 2.00 2.00 3.00 3.00
Minimum 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Maximum 2.00 3.00 2.00 3.00 3.00 4.00 4.00
Sum 47.00 45.00 45.00 48.00 55.00 68.00 74.00
Statistics
A5 B1 B2 B3 c1 c2 Abilityy
N Valid 29 29 28 29 29 29 29
Missing 0 0 1 0 0 0 0
Mean 2.3103 1.9655 2.2857 2.0345 2.2759 2.4483 1.9655
Std. Error of Mean 12261 .12636 .13469 17534 .15613 .14542 .10765
Median 2.0000 2.0000 2.0000 2.0000 3.0000 3.0000 2.0000
Mode 2.00 2.00 2.00° 3.00 3.00 3.00 2.00
Std. Deviation .66027 .68048 .71270 .94426 .84077 .78314 .57972
Variance 436 463 .508 .892 .707 .613 .336
Range 2.00 2.00 2.00 2.00 2.00 2.00 2.33
Minimum 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Maximum 3.00 3.00 3.00 3.00 3.00 3.00 3.33
Sum 67.00 57.00 64.00 59.00 66.00 71.00 57.00

a. Multiple modes exist. The smallest value is shown

Frequency Table

Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid "25-30" 11 37.9 37.9 37.9
2.00 18 62.1 62.1 100.0
Total 29 100.0 100.0
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Q2

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 14 48.3 48.3 48.3
"30-40" 14 48.3 483 96.6
3.00 1 34 3.4 100.0
Total 29 100.0 100.0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 37.9 39.3 39.3
2.00 17 58.6 60.7 100.0
Total 28 96.6 100.0
Missing System 1 3.4
Total 29 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid " 15 51.7 51.7 51.7
2.00 9 31.0 31.0 82.8
3.00 5 17.2 17.2 100.0
Total 29 100.0 100.0
A2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 41.4 41.4 41.4
" 8 27.6 27.6 69.0
3.00 9 31.0 31.0 100.0
Total 29 100.0 100.0
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A3

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 24.1 24.1 24.1
2.00 8 27.6 27.6 51.7
" " 11 37.9 37.9 89.7
4.00 3 10.3 10.3 100.0
Total 29 100.0 100.0
Ad
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 13.8 13.8 13.8
2.00 9 31.0 31.0 44.8
3.00 12 41.4 41.4 86.2
4.00 4 13.8 13.8 100.0
Total 29 100.0 100.0
A5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 10.3 10.3 10.3
2.00 14 48.3 48.3 58.6
3.00 12 41.4 41.4 100.0
Total 29 100.0 100.0
Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid " 7 24.1 24.1 241
2.00 16 55.2 55.2 79.3
3.00 6 20.7 20.7 100.0
Total 29 100.0 100.0
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B2

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 13.8 14.3 14.3
" 12 41.4 42.9 57.1
3.00 12 41.4 42.9 100.0
Total 28 96.6 100.0
Missing System 1 3.4
Total 29 100.0
B3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 41.4 41.4 41.4
2.00 4 13.8 13.8 55.2
" 13 44.8 44.8 100.0
Total 29 100.0 100.0
C1
Cumulative
Frequency Percent Valid Percent Percent
Valid " 7 24.1 241 241
2.00 7 24.1 241 48.3
3.00 15 51.7 51.7 100.0
Total 29 100.0 100.0
Cc2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 17.2 17.2 17.2
" 6 20.7 20.7 37.9
3.00 18 62.1 62.1 100.0
Total 29 100.0 100.0
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Ability

Cumulative

Frequency Percent Valid Percent Percent
Valid 1.00 3 10.3 10.3 10.3
1.33 4 13.8 13.8 24.1
1.67 4 13.8 13.8 37.9
2.00 7 24.1 24.1 62.1
2.33 6 20.7 20.7 82.8
2.67 4 13.8 13.8 96.6
3.33 1 34 3.4 100.0

Total 29 100.0 100.0

Pie Chart
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Abstract

The aim of the study: This study aims to reveal the effect of

(Emotional Intelligence & its Impact on Management Performance)
The methodology of the study: To achieve the objectives of the study, the researcher
used the descriptive analytical approach, where (the study community was used with a
number of #) and the study was applied to (the study sample consisting of a number of
#), of employees and administrators in (Solution Makers Company) in the city of
(Riyadh).
The results of the study: Each dimension and the level it reached (high — medium — low)
is mentioned.
Theoretical contribution: This study contributes to the literature by investigating the
relationship between (the first variable and the second variable).
Practical applications: The study provides recommendations to the relevant parties in
(Solution Makers Company) on the importance of applying (the first variable) and its
relationship to (the second variable), which raises the level of the organization.
Keywords: First variable, second variable, intermediate variable
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5.2 Theoretical Contribution

* The researcher mentioned the method of selecting the research variables as the
research variables were not linked in a single research model before or the number of
previous literature linking the two variables was small and insufficient.

e Therefore, the researcher was able through his current study to build the theoretical
framework in a way that enhances theoretical knowledge of the study variables and was
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able to determine the dimensions of the yariables and determine the most appropriate
methodology to achieve its objectives. The appropriate tool for collecting data from the

study sample was questionnaires. ;gg
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5.4 Practical Applications

e The importance of this research lies in its practical application to Company solution
makers. The company can benefit from the research results in developing their products
and meeting consumer needs ideas. In addition, the company can invest in emotional
intelligence technology in management performance to improve their management
processes, which contributes to reducing costs and improving job quality. Company
solution makers can also establish partnerships with technology startups to adopt the
latest technologies by using emotional intelligence.
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5.6 Future studies o

Through the results reached by this study, which showed the close relationship between
the first variable and its dimensions and the second variable and its dimensions, with
mention of the dimensions, the researcher recommends that others who want to
continue studies on the same topics unify these results in work environments and focus
on one of the sub-hypotheses and its relationship to the study questions proposed by
the researchers.

W\Q&ubﬁ‘s_ﬁ

il g oalagd s W) i) 483 1 A8l o jedal il g Al Hall 038 o) cilia g5 N bl IS (g
S sy andal sall G J o bl all Alal s (553 50 o)) G sAY) paas) Ol ) S5 aa saladl 5 AL
Ao 5 Al il il aal e S 5l Jandl il il o2a

YONER

SV e sl S umad) Lo gahlad) A Jo¥) pdall aladial 5l Al jo ) Gl 13 Gangy
. L;J\AY\

o)l ol )8 3lasl s e laiall) Jual il Qi 5 aladial o dalag) dille (e ol CidiS

1Y) Cpen oy S Galaladll g el paall c Jandl 4y 8 e il kbl ISA Ganll ekl LS

S S Al et UL‘ a5 cc.!\..\.\l\ sda e ¢0 leilana 3L ) GA.L:\;J\ <) Gﬂ _).\S\ Ly

GOV eyl & abhlad) olSA) aladiin) LAy apdl Aliiee Glal o el a) 2 81 LS

42



