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(Sig =.278)>(& .05)=cslS cua AN (g)lal
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Reliability

Notes
Output Created | 22:25:34EET 2016~ 24 ¢ 55519
Comments
Input Data ¢ s_»C:\Users\hp\Desktop\

Missing Value Handling

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Matrix Input

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

\Untitled1.savg Ja3
DataSet1

<none>

<none>

<none>

42

& 5_»C:\Users\hp\Desktop\
\Untitled1.savg a3

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.
RELIABILITY

/VARIABLES=Q3 Q4 Q5 Q6 Q7 Q8
Q9 Q10Q11Q12Q13 Q14 Q15Q16

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.031

00:00:00.031

26




Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid | 42 100.0
Excluded®] 0 .0

Total | 42 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.940 14
Reliability
Notes
Output Created | 22:27:17EET 2016- 24 0 35-19
Comments
Input Data & 5_»C:\Users\hp\Desktop\

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

27

\Untitled1.savg a3
DataSet1

<none>

<none>

<none>

42




Missing Value Handling

Resources

Matrix Input

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

00:00:00.000

00:00:00.000

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

/VARIABLES=Q3 Q4 Q5
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary

N

%

Cases

Valid | 42

Excluded®] 0

Total | 42

100.0

100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's
Alpha

N of ltems

procedure.

28

Scale: ALL VARIABLES



Reliability Statistics

Cronbach's
Alpha N of Items

.839 3

Reliability
Notes

Output Created | 22:27:42EET 2016~ 24 cp 25519
Comments
Input Data ¢ 5_C:\Users\hp\Desktop\

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Syntax

29

\Untitled1.savg Ja3
DataSet1

<none>

<none>

<none>

42

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

/VARIABLES=Q6 Q7 Q9
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.




Resources Processor Time | 00:00:00.000

Elapsed Time | 00:00:00.000

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid | 42 100.0
Excluded®] 0 .0

Total | 42 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
797 3
Reliability
Notes
Output Created | 22:28:09EET 2016- 4 s 55519
Comments
Input Data & 5_»sC:\Users\hp\Desktop\

Active Dataset

Filter

Weight

Split File

30

\Untitled1.savg a3
DataSet1

<none>

<none>

<none>




N of Rows in Working Data | 42
File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the

procedure.
Syntax RELIABILITY

/VARIABLES=Q8 Q10
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Resources Processor Time | 00:00:00.000

Elapsed Time | 00:00:00.000

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid | 42 100.0
Excluded®] 0 .0
Total | 42 100.0

a. Listwise deletion based on all variables in the

procedure.

31



Reliability Statistics

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

32

Cronbach's
Alpha N of Items
.580 2
Reliability
Notes
Output Created | 22:28:29EET 2016~ -S4l ¢ 18519
Comments
Input Data ¢ 5_aC:\Users\hp\Desktop\

\Untitled1.savg Ja3
DataSet1

<none>

<none>

<none>

42

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.




Syntax RELIABILITY

/VARIABLES=Q11 Q12

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Resources Processor Time | 00:00:00.000

Elapsed Time | 00:00:00.000

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid | 42 100.0
Excluded®] 0 .0

Total | 42 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.823 2
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Factor Analysis

Notes
Output Created | 22:30:24EET 2016~ 24 (25519
Comments
Input Data & 5_C:\Users\hp\Desktop\

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

34

\Untitled1.savg Ja3
DataSet1

<none>

<none>

<none>

42

MISSING=EXCLUDE: User-defined

missing values are treated as missing.

LISTWISE: Statistics are based on
cases with no missing values for any

variable used.




Syntax

FACTOR

/VARIABLES Q3 Q4 Q5 Q6 Q7 Q8
Q9Q10Q11Q12Q13 Q14 Q15Q16

/MISSING LISTWISE

/ANALYSIS Q3 Q4 Q5 Q6 Q7 Q8 Q9
Q10Q11Q12Q13Q14 Q15 Q16

/PRINT INITIAL KMO EXTRACTION

/CRITERIA MINEIGEN(1)
ITERATE(25)

/EXTRACTION PC

/ROTATION NOROTATE

/METHOD=CORRELATION.

Resources Processor Time | 00:00:00.031

Elapsed Time | 00:00:00.015

Maximum Memory Required | 24872 (24.289K) bytes

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Bartlett's Test of Sphericity Approx. Chi-Square
df

Sig.

.762

577.319

91

.000

Communalities

35




Initial Extraction
Q3] 1.000 .858
Q41 1.000 779
Q5] 1.000 .553
Q6] 1.000 .832
Q7] 1.000 .827
Q8] 1.000 .810
Q9] 1.000 719
Q10] 1.000 .862
Q11]1.000 .804
Q121 1.000 749
Q13] 1.000 743
Q141 1.000 922
Q151 1.000 .859
Q16] 1.000 .704

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Component Extraction
Sums of
Squared
Initial Eigenvalues Loadings
Total % of Variance | Cumulative % Total
1]7.963 56.878 56.878 7.963
2]1.738 12.417 69.295 1.738
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10

11

12

13

14

1.320

.785

.523

446

.335

.250

.218

A79

107

.063

.047

.025

9.431

5.607

3.735

3.185

2.392

1.788

1.557

1.277

767

453

337

176

78.726

84.333

88.068

91.253

93.646

95.433

96.990

98.267

99.034

99.487

99.824

100.000

1.320

Extraction Method: Principal Component Analysis.

Total Variance Explained

Component Extraction Sums of Squared
Loadings
% of Variance | Cumulative %
1]56.878 56.878
2112417 69.295
319.431 78.726
4
5
6
7
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10

11

12

13

14

Extraction Method: Principal Component Analysis.

Component Matrix®

Component
2 3
Q3] .733 -.090- -.559-
Q4| .717 .291 -.425-
Q5] .729 -.032- -.144-
Q6| .431 767 .240
Q7| .650 .600 210
Q8| .707 375 -.412-
Q9| .829 128 -.123-
Q10] .851 -.308- .209
Q11] .815 -.134- .349
Q12].742 .012 445
Q13].776 -.297- -.231-
Q141] .839 -.466- .010

38



Q15] .849 -.340- .152

Q16] .786 .077 .284

Extraction Method: Principal Component

Analysis.

a. 3 components extracted.

Correlations

Notes
Output Created | 22:31:58EET 2016- 24l 0 35-19
Comments
Input Data & 5_sC:\Users\hp\Desktop\

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

39

\Untitled1.savg a3
DataSet1

<none>

<none>

<none>

42

User-defined missing values are

treated as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.




Resources

Syntax

Processor Time

Elapsed Time

/VARIABLES=Y X1 X2 X3 X4 X5 X6

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

00:00:00.000

00:00:00.000

CORRELATIONS

X7

Correlations

X1 X2 X3 X4 X5
Y  Pearson Correlation | 1 5917 783" 533" 629" 662"
Sig. (2-tailed) .000 .000 .000 .000 .000
N| 42 42 42 42 42 42

X1 Pearson Correlation | .591" 1 7317 6117 444" 394"
Sig. (2-tailed) | .000 .000 .000 .003 .010
N| 42 42 42 42 42 42

X2  Pearson Correlation | .783" 7317 1 696 696" 750"
Sig. (2-tailed) | .000 .000 .000 .000 .000
N| 42 42 42 42 42 42

X3  Pearson Correlation | .533" 6117 696" 1 601" 746"
Sig. (2-tailed) | .000 .000 .000 .000 .000
N| 42 42 42 42 42 42

X4  Pearson Correlation | .629~ 444" 696" 601" 1 745"

40




Sig. (2-tailed) | .000 .003 .000 .000 .000
N| 42 42 42 42 42 42
X5  Pearson Correlation | .662" 394" 750" 746" 745" 1
Sig. (2-tailed) | .000 010 .000 .000 .000
N| 42 42 42 42 42 42
X6  Pearson Correlation | .609~ 494" 761" 746" 668~ 877"
Sig. (2-tailed) | .000 .001 .000 .000 .000 .000
N| 42 42 42 42 42 42
X7  Pearson Correlation | .527" 6327 628" 750" 586" 585"
Sig. (2-tailed) | .000 .000 .000 .000 .000 .000
N| 42 42 42 42 42 42

Correlations

**. Correlation is significant at the 0.01 level (2-tailed).

X6 X7
Y Pearson Correlation | .609~ 527"
Sig. (2-tailed) | .000 .000
N |42 42
X1 Pearson Correlation | .494"~ 632"
Sig. (2-tailed) | .001 .000
N |42 42
X2 Pearson Correlation | .7617 628"
Sig. (2-tailed) | .000 .000
N |42 42
X3 Pearson Correlation | .746"~ 750"
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Sig. (2-tailed) | .000 .000
N]42 42
X4  Pearson Correlation | .668" 586~
Sig. (2-tailed) | .000 .000
N]42 42
X5 Pearson Correlation | .877" 585"
Sig. (2-tailed) | .000 .000
N]142 42
X6 Pearson Correlation | 1 665
Sig. (2-tailed) .000
N]42 42
X7 Pearson Correlation | .665 1
Sig. (2-tailed) | .000
NJ42 42

**_Correlation is significant at the 0.01 level (2-tailed).

42

FREQUENCIES VARIABLES=Q1 Q2

/ORDER=ANALYSIS.

Frequencies



Notes

Output Created
Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

Syntax

22:32:51EET 2016 15519

¢ s_»sC:\Users\hp\Desktop\
\Untitled1.savg Ja3

DataSet1
<none>
<none>
<none>

42

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data.

FREQUENCIES VARIABLES=Q1 Q2

/ORDER=ANALYSIS.

Resources Processor Time | 00:00:00.000
Elapsed Time | 00:00:00.000
Statistics
Q1 Q2
N Valid | 42 42
Missing | O 0

43




Frequency Table

Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid  commercial | 15 35.7 35.7 35.7
industrial | 9 214 214 571
Services | 18 42.9 42.9 100.0
Total | 42 100.0 100.0
Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-9] 23 54.8 54.8 54.8
10-19] 19 452 452 100.0
Total | 42 100.0 100.0

44

Frequencies



Notes

Output Created
Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

22:33:48EET 2016 15519

¢ s_»sC:\Users\hp\Desktop\
\Untitled1.savg Ja3

DataSet1
<none>
<none>
<none>

42

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

FREQUENCIES VARIABLES=Y X1
X2 X3 X4 X5 X6 X7

/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

00:00:00.000

00:00:00.004

Statistics

Y X1

X2

X3 X4 X5

45




N Valid | 42 42 42 42 42 42

Missing | O 0 0 0 0 0

Mean | 3.8651 3.8333 3.5238 3.2976 3.5000 3.3095

Std. Deviation | .84603 .89639 1.01784 1.06530 1.15294 1.09295

Statistics
X6 X7
N Valid | 42 42
Missing | O 0

Mean | 3.3095 3.6667

Std. Deviation | 1.09295 1.11894

Frequency Table

Y

Cumulative

Frequency Percent Valid Percent Percent
Valid 1.00]1 24 24 24
2.00]2 438 4.8 7.1
3.0014 9.5 9.5 16.7
3.33]13 7.1 7.1 23.8
3.67]15 11.9 11.9 35.7
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4.00]14 33.3 33.3 69.0
4.33]4 9.5 9.5 78.6
467]4 9.5 9.5 88.1
5.0015 11.9 11.9 100.0
Total | 42 100.0 100.0
X1
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.33] 1 24 24 24

2.00]1 24 24 438
2.33]14 9.5 9.5 14.3
3.00]2 4.8 4.38 19.0
3.33]13 7.1 7.1 26.2
3.67]3 7.1 7.1 33.3

4.00] 16 38.1 38.1 71.4
43313 7.1 7.1 78.6
467]2 438 438 83.3
5.0017 16.7 16.7 100.0
Total | 42 100.0 100.0

X2
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Cumulative

Frequency Percent Valid Percent Percent
Valid 1.00] 3 7.1 7.1 7.1
2.00]2 4.8 4.8 11.9
2.50]2 4.8 4.8 16.7
3.0017 16.7 16.7 33.3
3.50]16 14.3 14.3 47.6
4.00])12 28.6 28.6 76.2
45018 19.0 19.0 95.2
5.00] 2 4.38 4.8 100.0
Total | 42 100.0 100.0
X3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00] 3 7.1 7.1 7.1
1.50] 1 24 24 9.5
2.00]14 9.5 9.5 19.0
25011 24 24 214
3.00] 11 26.2 26.2 47.6
3.50]15 11.9 11.9 59.5
4.0019 214 214 81.0
450]6 14.3 14.3 95.2
5.00] 2 4.8 4.8 100.0
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X3

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00] 3 7.1 7.1 7.1
1.50]1 24 24 9.5
2.001 4 9.5 9.5 19.0
25011 24 24 214
3.00] 11 26.2 26.2 47.6
35015 11.9 11.9 59.5
4.00]9 214 214 81.0
4.50]|6 14.3 14.3 95.2
5.00] 2 4.8 4.8 100.0
Total | 42 100.0 100.0
X4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00] 4 9.5 9.5 9.5
2.00]13 7.1 7.1 16.7
3.00] 10 23.8 23.8 40.5
4.00]18 42.9 42.9 83.3
5.0017 16.7 16.7 100.0
Total | 42 100.0 100.0
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X5

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00] 3 7.1 7.1 7.1
2.0017 16.7 16.7 23.8
3.00] 10 23.8 23.8 47.6
4.00] 18 42.9 42.9 90.5
5.001 4 9.5 9.5 100.0
Total | 42 100.0 100.0
X6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00] 3 7.1 7.1 7.1
2.00]6 14.3 14.3 214
3.00] 13 31.0 31.0 52.4
4.00] 15 35.7 35.7 88.1
5.0015 11.9 11.9 100.0
Total | 42 100.0 100.0
X7
Cumulative
Frequency Percent Valid Percent Percent
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Valid 1.0013 71 71 71

20014 9.5 9.5 16.7

3.0015 11.9 11.9 28.6

4.00] 22 52.4 52.4 81.0

5.00] 8 19.0 19.0 100.0

Total | 42 100.0 100.0

Regression
Notes
Output Created | 18:5427EET 2016-Js¥! 0 515-03
Comments
Input Data ¢ 5_»C:\Users\hp\Desktop\

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

51

\Untitled1.savg a3
DataSet1

<none>

<none>

<none>

42

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.




Syntax

Resources Processor Time

Elapsed Time

Memory Required

Additional Memory Required

for Residual Plots

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R

ANOVA

JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT Y

/METHOD=ENTER X1 X2 X3 X4 X5

00:00:00.016

00:00:00.047

3836 bytes

0 bytes

X6 X7.

Variables Entered/Removed®

Model Variables Variables
Entered Removed Method
11 X7, X5, X1, X4, . Enter
X3, X2, X6°

a. All requested variables entered.

b. Dependent Variable: Y

52




Model Summary

Model Adjusted R Std. Error of the
R R Square Square Estimate
1] .812° .659 .589 .54244
a. Predictors: (Constant), X7, X5, X1, X4, X3, X2, X6
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 19.342 7 2.763 9.391 .000°
Residual | 10.004 34 294
Total | 29.347 41
a. Predictors: (Constant), X7, X5, X1, X4, X3, X2, X6
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta Sig.

53




1 (Constant) | 1.213 406 2.992 .005
X11].180 A71 .190 1.053 .300
X211 .436 .188 524 2.320 .026
X3]-.189- .155 -.238- -1.216- .232
X41.059 1120 .080 493 .626
X5] .338 .209 437 1.622 114
X6 ] -.155- .181 -.200- -.855- .398
X7 .065 129 .086 .504 .618

a. Dependent Variable: Y

Oneway
Notes
Output Created | 04:49:31EET 2016-Js¥! o 58-14
Comments
Input Data ¢ 5_»C:\Users\hp\Desktop\
\Untitled1.savg a3
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 42
File
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Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used | Statistics for each analysis are based
on cases with no missing data for any
variable in the analysis.
Syntax ONEWAY Y BY Q1
/MISSING ANALYSIS.
Resources Processor Time | 00:00:00.000
Elapsed Time | 00:00:00.046
ANOVA
Y
Sum of Squares df Mean Square F Sig.
Between Groups | 1.865 2 .933 1.323 .278
Within Groups | 27.481 39 .705
Total | 29.347 41
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