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ABSTRACT

This study aimed at recognizing the effect of administrative governance, with its principles: (justice,
transparency, accountability, integrity, participation, and administrative empowerment) on job performance
at health centers in Alqurayyat Governorate. The study adopted the analytical descriptive approach.
A questionnaire was used as a main tool for obtaining the required data from the random study sample that
comprised (152) employees at health centers in Alqurayyat Governorate, where most of them were males
(61.8%), with females representing (32.8%) of the sample.

The study concluded many important findings that may help in supporting the orientation towards
governance of health centers specifically, and all health organizations and utilities at the whole kingdom
level in general. It revealed that applying the principles of governance is at a moderate level, appropriate
for job performance, and it also indicated the existence of statistically significant differences in principles
of administrative governance according to the gender, and educational qualification variables. The study
recommended attempting to enhance the principles of administrative governance with its several aspects, not
concentrating on certain aspects, highlighting its findings in health sectors to be more aware of the concept of
health quality management with its standards and dimensions, and enhancing the role of employees at health
sectors and centers for the level of activating health organizations governance role in order to reinforce the
application of quality principles at these centers.

The study recommended attempting to enhance the principles of governance from its several aspects
and not focusing on certain aspects, in addition to highlighting its results in health sectors to be more aware
according to the concept of health quality, its aspects, and its standards. Furthermore, the study recommended
enhancing the role of health sectors and centers to the level of activating the role of governance of health
institutions, in order to reinforce applying the principles of quality in these centers. The researcher also
introduced many research suggestions, the most prominent of which were: conducting a study that is similar
to the current one as an applied study comprising all other governmental sectors and organizations, and
conducting further future studies on the obstacles that hamper the adherence of health organizations to
principles of governance.

Keywords: Administrative Governance, Job Performance, Field Study, Health Centers Employees,

Algqurrayat Governorate.
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The Role of Knowledge Management in Project Management

(A field study on a group of small and medium-sized companies in the city of Riyadh)
Dr. Fahd Ahmad Boustani
Doctor in Business Administration, Lincoln University, Malaysia
Dr. Mohamed Salaheldien Mohamed Ali
Doctor in Business Administration, Lincoln University, Malaysia
Abstract:
In this study, the researchers addressed the role of knowledge management (knowledge storage,
knowledge application, knowledge generation, knowledge distribution) on project management
(project scope management, project integration management, project time management, project
cost management, project quality management) within a group of small and medium-sized
companies in Riyadh, Saudi Arabia. In the study, we relied on the descriptive analytical approach.
A special questionnaire was developed related to the study hypotheses and the research model
based on what the writers and researchers reported regarding the impact of the role of knowledge
management in project management to be relied upon as a primary source of data in addition to
observation and interviews. The researchers targeted 145 respondents who were selected using a
simple random sample method from stakeholders, decision-makers, and employees at
administrative levels (general manager, director, department head, employee) in the Kingdom of
Saudi Arabia within a group of small and medium-sized companies in Riyadh, the subject of the
study. The researchers reached a set of results based on which a set of important recommendations
were presented, the most prominent of which are: the necessity of raising awareness of the
importance of knowledge management within the Saudi economy, and adopting the scientific
method in planning and management in a way that enhances the chances of success for small and
medium-sized companies in light of environmental changes and intense competition. The
managements of small and medium-sized companies should benefit from the capabilities
Available in the field of communications and websites to follow successful experiences and
projects, whether local or foreign, to reduce the possibility of errors in work and adopt a sound
scientific method and approach, and spread knowledge among each other to raise the level of the
organization and improve performance.
Keywords: Knowledge management, project management, construction sector, scope

management, time management, quality management
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2.3.2.1. Study (Pereira, 2021) , entitled: Knowledge Management in Projects.
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2.3.2.2. Study (Fernandes, 2021), entitled: Knowledge Management Maturity Contributes
to Project-Based Companies in an Open Innovation Era.
(g biall 4 5l dagidall (e a8 ) e ¢ pualall i gl 8 dadaie Y danlall J sal ) aal 8 48 el o dul ol Canca
4 peall oY Jlad alai asenad cang oclld aa s Aliivsall oo lisall 2485 5 3l G O (Say 38 yrall dagladll 5,10y ()8
il (5 ginsa Jalay llal) A jal) Cuald Aalaiall 46 paall 5 1) i Ala ya s el agall (pa ol Aadaia JS oy
O OS5 A8 yrall 5100 5 ) 93 Jal e gudal s agdl Jiladll ¢ jal & Cua ca jliall e Al 4y 55 Y clalaiall olall
e biiall o Aaild dadaia 8 Jlad aslatd alad £ LY Ayt )l ghadll b Lag Ty shat SV Jal jall G il (Sl
Labail 285 A e ookl Cialie 8 (8 s sl 883 5 sall a liiall g dga sall ciladaial) o ) Al ol il s
Drshl) () Aalag J1 5 Y dee ol Agiail) 4l 1Y) ecmalio alai ) Aalall Jadlly ol yie W) (e a2 1) e 3 jaall 314
Al aia ge dpuliall il ey Sy (Sa
2.3.2.3. Study (Sokhanvara, 2014), entitled: Importance of Knowledge Management
Processes in a Project-based organization: a Case Study of Research Enterprise
53 53 sall 5 gl Aual 3y cq i) o Aailal Aadaiall 3 48 jaall 500} illee dpeal Lsdlia Jle Al 40l Cdoe
(SLESIY) mgiall) Gl dngiaS dye sl ) A all Canglil ¢ JLiiall 3510 8 4 yeall 3 1) il jlas dalladl
Gl s (Ao sSal) Clalaiall 5 sl cannll) dilise Clelia (o IS 33 DG (e Al )l aaina (55 (SR
(e Adlide Ol siue e Lgiadlae a5 ol & 5 pdially 48 jaall 31 ) (M Al all Clia 55 Cnall Gl 5 i 65 Coage
DSV lileal) Laa Lgdaliall 48 prall L) o) omilial) < yedal Canll 1agd 480 501 5 ALESILY) Aagalall | ki g czaill
O oo @il &5 celld ) AU on AY) Grilead) dpaal iy Gl Lealadiinl sale) 5 4 el Ji Ol cpa 8
o) e s sl 138 4 slaall 4 jaall £ 5l aal Laa "y jliiall 5 ol Aalaiall 48 el 5 "randl Jgn 48 el 5 55
L s (e gaill (e (5 sie (5l ie g Ll 3 la) CilSal ol HY1 5 a5l (e de samay Al all Caca o Al A
Ad paall 310 ki
2.3.2.4. Study (Favorettol, 2018), entitled: An analysis of the relationship between knowledge
management and project performance: literature review and conceptual framework.
48 yaall 5 0a) 0 A8Mal) LA 5 ¢ 5 phall (3o (8 48 ymall 5 1aY Apus N anal gall e i yaill il all oda g
e)oa) i s sinall Jilats G0l 5 (g e salid) Jalaill alaiels «cilanad Axal e el a) i cpmall 13gds g 5 8l el
.(Web of Knowledge - Web of Science Core Collection) il sacld & il 3] 5 Cand) dlec
& 5 el (555 o) all 48 jaall L) a5 cdiay yoall 5 dpiaiall 48 jrall e Jabaill i 5l lagil i) il chnas
16 5 el 2la el (e (8 8 sy Ay el 5 Ayl 4 ymall (30 (i) S a5 5 e 5 il 3l JDA (o
Aaall/ziiall 2l 5 calall (5 jidiall 3e S
2.3.2.5. Study (Tomomitsu, 2018), entitled: The evolution of the relationship between project

management and knowledge management: a bibliometric study
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2.3.2.6. Study (Arnetz, 2013), entitled: Use of Knowledge Management in Project
Environments - A Cross-Case Analysis of Five Organizations.
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