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Abstract

This study aimed to evaluate the impact of employee training programs—specifically
in the areas of communication skills, patient interaction, and technical/practical skills—on
improving the patient experience within the healthcare sector in the Eastern Province of Saudi
Arabia. The study adopted the descriptive-analytical method and employed a questionnaire
as the primary data collection tool, targeting a sample of 420 male and female employees
working in healthcare institutions in the Eastern Province. The collected data were analyzed
using appropriate statistical methods, including means, standard deviations, and multiple

regression analysis to test the hypotheses.

The results revealed that training programs have a statistically significant effect on
improving the patient experience. Communication skills training was found to play a major
role in increasing patient satisfaction and enhancing positive interaction. Training in patient
interaction contributed to reducing tension and misunderstandings between patients and
staff. Moreover, technical and practical training proved effective in enhancing service delivery

efﬁciency and enabling faster and more accurate responses to patient needs.

The study recommended integrating the patient experience as a core objective within
training programs, adopting interactive and continuous training models, and developing
regular evaluation mechanisms to measure the actual impact of training on employee

performance and its reflection on the quality of the patient experience.

Keywords: Communication skills training, patient interaction training, technical and

practical training, patient experience, healthcare services, Eastern Province.
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